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XKypnan «3xoHomuka. IlpaBo. MIHHOBanum» ABIISETCS NEPUOAUYECKUM HAYUHBIM IE€YATHBIM
U3JTAaHUEM.

Kyprnan myOonuKkyeT pe3ysibTaThl HayYHBIX MCCIIEIOBAaHHNA B OOJACTH SKOHOMHUKU M IIpaBa,
yIIpaBJICHUS] NTHHOBAIMSIMA U MHTEIUIEKTYaJIbHOW COOCTBEHHOCTBIO, YIIPABICHHUS B COLMAIBHBIX U
HKOHOMHUYECKUX CUCTEMaX.

Temaruka craTei cBsi3aHa C BOIIPOCAMU:

— U3y4YCHHS DJKOHOMHYECKHX CHCTEM B KadyecTBE OOBEKTOB YIIPaBICHUS, DPa3pabOTKH
TEOPETHUYECKUX U METOIOJIOTHYECKHX NMPUHIMIIOB, METOJOB M CIOCOOOB YIPABJICHUS COLUAIBHO-
HSKOHOMHUYECKUMH CHCTEMaMH, a TaK)Ke MCCIIeIOBAaHNUS HHCTUTYIIMOHATBHBIX M MHPPACTPYKTYPHBIX
aCIIeKTOB pAa3BUTHS ITHX CHCTEM, YIPABICHYECKUX OTHOIIEHWH, BO3HMKAIOIIMX B MpoIecce
(bopMUpOBaHHS, Pa3BUTHUS M CTAOMIM3AINN YIKOHOMUYECKUX CUCTEM;

— pa3pabOTKM W TPUMEHEHHs] METOJIOB CHUCTEMHOTO aHalW3a, TEOPUW YIpPaBICHHUA W
MEXaHMU3MOB MPUHATHS PEIICHUH K 33/1a4aM YIIPABJICHUS B COIMATBHON M SKOHOMUYECKOH cdepax,
BKJIIOUasi 061acTu 00pazoBaHus, MpaBa, 000POHBI, 3APABOOXPAHEHHUS U OXPaHbl IPUPO/IbI;

— BBISIBIICHUS, aHATHM3a U pa3pelieHus: mpodjaeM MHHOBAIIMOHHOTO Pa3BUTHS HAIIMOHAIBHOM
HSKOHOMUKH, YIPAaBJICHHUS OCHOBHBIMH TapaMeTpaMH MHHOBAIIMOHHBIX IMPOIECCOB B COBPEMEHHON
HKOHOMUKE, HAYYHO-TEXHHUECKOTO M OPraHU3allMOHHOTO OOHOBIICHUS COITUAIBHO- SKOHOMHYECKUX
CHCTEM;

— Pa3BUTHA TPEANPHHUMATEIBCKOTO IpaBa M TPABOBBIX HHCTUTYTOB HHTEIICKTYaJbHOU
COOCTBEHHOCTH, PETYITHPOBAHUS HMMYIIECTBEHHBIX W JIMYHBIX HEHUMYIIECTBEHHBIX OTHOUICHHU B
chepe MHTEIUIEKTyaTbHONW COOCTBEHHOCTH.

[TpuBETCTBYIOTCS MEXAUCIUIUIMHAPHBIC CTaThH, TOCBSIICHHBIE W3YyYCHHUIO COIMAIHHO-
HSKOHOMHUYECKUX W OPTaHW3AIMOHHBIX CHCTEM B Ka4eCTBE OOBEKTOB YIIPABIICHUS, WCCIIEIOBAHMIM
CHUCTEMHBIX CBSI3€M M 3aKOHOMEPHOCTEH (PYHKITMOHUPOBAHUS OOBEKTOB U MPOIIECCOB B ITU(POBOIM
SKOHOMHUKE U MH(GOPMAIIMOHHOM OOIIECTBE, aHAJM3Y U OCMBICIICHHIO OTPACJICBBIX OCOOCHHOCTEH
MHHOBAI[MOHHOM JeATeIbHOCTH, pa3paboTKe MEXaHW3MOB MPUHATHUS PELIEHUI B OpraHU3allMOHHBIX
CUCTEMaxX, OPUEHTUPOBAHHBIX Ha MHHOBAIIMOHHOE PAa3BUTHE.

VYupenurenb 1 U3AaTeIb XKypHana — denepaibHoe
rocyaapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE
YUpexIEHHE BICLIEro 00pa3oBaHUs
«HammonaneHeiit nccnenoBarenbekuil yausepeurer UTMO»

Founder and publisher — ITMO University

197101, Poccus, Cankr-TletepOypr, Kponsepkckwii mp., 49 49 Kronverksky pr., St. Petersburg, 197101, Russia

Yuusepcurer U”TMO
tenedon: (812) 273-69-34ecinn@mail.ru
http://research.ifmo.ru/ru/stat/466/Nauchnye_izdanija.htm
eLibrary: https://elibrary.ru/title_about.asp?id=62275

AnrnossslayHoeHassanue; «Economics. Law. Innovation»
TpancnuTepupoBaHHOE Ha3BaHUE:
«Ekonomika. Pravo. Innovacii»

CBHIETENBCTBO O PETUCTPALMU CPEACTBA MACCOBOU
uHpopmaru Ne ®C77-48173 Bergano 19.01.2012
ISSN 2713-1874

SI3bIK XKypHana — pycckuit
[lepronuuHOCTH BBIXOMA U3aHUS — 4 HOMEpa B IO

ITMO University
phone: (812) 273-69-34ecinn@mail.ru
http://research.ifmo.ru/ru/stat/466/Nauchnye_izdanija.htm
eLibrary: https://elibrary.ru/title_about.asp?id=62275The

English title is «kEconomics. Law. Innovation»
Transliterated title is «Ekonomika. Pravo. Innovacii»

Certificate of registration of mass media
Ne ®C77-48173 dated 19.01.2012
ISSN 2713-1874

Language of the journal: Russian
Publication frequency is 4 times a year.

Iiara 32 myOJIMKAIMM ¥ PeIAKTHPOBAHHE He B3UMAETCS Publication and editing are free of charge.

TMoxnucano B nevars 29.12.2020 r. ®opmar 60x90 1/8. T'apuurypa TimesNewRoman.
Ornevarano: YupexaeHue «Y HUBEPCUTETCKUE TEICKOMMYHHKAIIU
Tunorpadus Ha BupkeBoit
199034, Cankr-IlerepOypr, B.O., bupxeBas nunus, 1. 16
Ten.: +7(812)915-14-54 e-mail: zakaz@TiBir.ru

2 Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020


mailto:ecinn@mail.ru
http://research.ifmo.ru/ru/stat/466/Nauchnye_izdanija.htm
https://elibrary.ru/title_about.asp?id=62275
mailto:ecinn@mail.ru
http://research.ifmo.ru/ru/stat/466/Nauchnye_izdanija.htm
https://elibrary.ru/title_about.asp?id=62275

' YHUBEPCUTET UTMO

Conepxanue

IKOHOMHKA

Maxcumosa T.I., Menewxuna A.A. JluHaMMKa W CTPYKTypa TIOCYyAAapCTBEHHbIX 3aKkynok denepanbHoii

TaMOKEHHOM CITyk0bI Poccuu (cTaTrCTHIECKOE UCCITEIOBAHNE) 4
Maximova T., Meleshkina A. Dynamics and structure of public procurement of the Federal customs service of
Russia (statistical study)
Bukavnyova N., Sazanets V., Morozova O. Theoretical and practical approaches to assessing the efficiency of foreign
trade non-tariff measures (in English) 12
bykaenéea H.H., Cozaney B.A., Mopososa O.B. Teopernmdeckne W TPaKTHYECKHE MOIXOABI K OIICHKE
5 (HEKTUBHOCTH TIPUMEHEHHUS HeTapU(HBIX MEP PETYIMPOBAHUS BHEITHEH TOPTOBIH (HA AH2AULICKOM 3bIKE)
Koptseva E., Salimonenko E. Current trends in Russian exports and its focus on non-commodity goods (in
English) o5
Konyesa E.A., Carnumonenxo E.H. CoBpeMeHHBIE TEHIEHIMH JKcropTa Poccnm W ero opueHTHpOBaHHE Ha
HECBIPBEBBIE TOBAPBI (HA AHIULICKOM A3bIKE)
anaBneﬂue B CONHMAJIBHBIX H DKOHOMHYECKHUX CHCTEMAaX
Poeasuuene JILU., Mamycesuu B.M. CoBEpLIEHCTBOBAHHE CHUCTEMBl YIPABIEHUS 3amacaMd TOProOBOro
OpennpuATHs C UCTIOMb30BaHueM Koumeniuu Vendor Managed Inventory 34
Rogavichene L., Matusevich V. Improving the inventory management system of a trading enterprise using the
Vendor Managed Inventory concept
Kapenvcrkasa C.H., 3yea E.U. TocyaapcTBeHHOE yIpaBleHHE Ka3eHHBIMH MPEANpUsATHSIMU B Poccun Ha pyoOexe
XVII-XVIII BexoB 41
Karelskaia S., Zuga E. State management of state-owned enterprises in Russia at the turn of the 17—18™ centuries
Tupw JI.B., Byopun A.I'. IHHOBaIlMOHHBIE HHCTPYMEHTHI YIIPABICHHUS YETIOBEYCCKIM KATUTAJIOM OpPTaHU3aIin 49
Girsh L., Budrin A. Innovative tools for managing the organization's human capital
HpaBom,le OCHOBBI YIIPpABJICHUSA l/IHTeJIJ'leKTyaJ'IbHOﬁ COOCTBEHHOCTHIO
3sepesa K.B., Komenesa O.E. Pa3paboTka aropurMa mpaBOBOH OXpaHbl ¥ KOMMEPITHATU3AIMHA OCBETUTEIHLHOTO
npubopa ¢ 6eCrpOBOIHOMN 3apAaAKoi 1 cMapThoHa 60
Zvereva K., Koteneva O. Development of an algorithm for legal protection and commercialization of a lighting
device with wireless charging for a smart phone
Tpunyenxo A.H., Kpaeuenxo A.B. TlpobiemMbl M HHCTPYMEHTHI IMPABOBOTO PETYIUPOBAHMS IE€PEMEIIECHUS
peaAMETOB UCKYCCTBA U KYyJIbTa 66
Grinchenko A., Kravchenko A. Problems and tools of legal regulation of the movement of objects of art and
worship
HNuHoBaumnu
byopuna E.B., /lypnesa A.®. WccremoBaHWe BO3MOXXHOCTEH TPUMEHEHHS TEXHOJOTHH JOTIOJTHEHHON
PCAIbLHOCTHU B CKH&HCKOﬁ JIOTUCTHUKE Ha OCHOBEC aHaAJIM3a OIIbITa B CMEXKHBIX ccbepax 74
Budrina E., Durneva A. Research of the possibilities of application of augmented reality technology in
warehouse logistics by analysis of its application in related fields
Huxonaeg A.C., bBysmaxosa A.A. TlocTpoeHrne THHOBAIIMOHHOTO JaHIadTa ToJI0COBOTO aCCHCTEHTA 81
Nikolaev A., Buzmakova A. Creation an innovative voice assistant landscape
Kucenesa I1]]., benvkos I'.K., Mypawoea C.B. B3aumocBs3p HHJEKCa HWHHOBAaLIUOHHOI'O pa3BUTHUS C
arperaTHBIMU MHIEKCAMU YPOBHsSI pa3BUTHA CTpaH MUpa 89
Kiseleva P., Belkov G., Murashova S. The correlation of the Innovation Development Index with aggregate
indicators of the development level of the world's countries
Bacunenok B.JI., Meanosa A.O., []wisapesa O.I1. TloBbimeHne KauyecTBa YCIyT B cepe HHAYCTPHH KPacoThl Ha
OCHOBE HMCIOJIB30BAHUS U(PPOBHIX TEXHOIOTHH 97
Vasilenok V., lvanova A., Tsyvareva O. Improving the quality of services in the beauty industry based on digital
technologies usage
Cesedenust 06 asmopax 103
Oxonomuka. [IpaBo. MunoBanmu Ne 4 / 2020 3



% YHUBEPCUTET UTMO

OKOHOMHKA
VJIK 658.71
JNHAMMUKA N CTP}’KTYPA FOCYI[%PCTBEHH])IX 3AKYIIOK
OEJAEPAJIBHOU TAMOXEHHOMU CJIYXBbl POCCUU
(CTATUCTHYECKOE UCCJIIEAJOBAHHE)
T.I. Maxcumosat, A.A. Menewmkuna®
'Vuusepcurer UTMO

Anpec st nepenucku: alinalinainana@yandex.ru

HNndopmauus o craTbe:
Iocrymmia B pegaxmuro 28.09.2020, npunsrta x nevarn 19.10.2020
SI3bIK CTaThU — pyCCKUM

Ceblika s uutupoBanus: Makcumosa T.I'., Menemknna A.A. JlnHaMHKa U CTPYKTYpa TOCYAapCTBEHHBIX 3aKyIIOK
denepanbHOI TAMOXKEHHOH CiTyk0bI Poccuu (ctatuctuueckoe uccienopanue) // xonomuka. [Ipaso. Manosarmu. 2020.
Ne 4. C. 4-11.

AHHOTanusA: B crarhe NPOU3BEACH aHAIN3 TOCYAAPCTBEHHBIX 3aKYIOK, OcyllecTBIseMbIX DenepanbHON TaMOKEHHOM
cinyx00#. MccnenoBanue MpoBOAUIOCE HA OCHOBE JAHHBIX, IIPEJCTABICHHBIX B UTOTOBBIX JOKJIAJax O pe3ylpraTax U
OCHOBHBIX HallpaBJIeHUAX AesTenbHocTH DenepalbHOi TaMOXKEHHOH CilyKObl, oT4eTax o npoBeaeHHbIX DenepanapHON
TaMOXKCHHOH CITyOOH TOCyZapCTBEHHBIX 3aKyINKaX, a TaKXKe C HCIOJb30BaHWEM caiiTa ExnHoil mH(bOpManmoHHON
cucTeMbl B cdepe 3akynok B ceTn MHTepHeT. B pabore Tarke crenmaH KpaTkhil 0030p JIMTEpaTyphl IO TEMATHKE
TOCYIAapCTBCHHBIX 3aKyIlok. IIpuBeneHa OCHOBHas HOpPMATHBHO-TIpaBOBast 0a3a, perynupyomas AesTeIbHOCTh
denepanpHON TaMOXKEHHOH ciryk0bl Poccnu B cdepe rocymrapcTBEHHBIX 3aKyIOK, BBIIEJICHBI OCHOBHBIE CTPYKTYPBI,
3aHUMAIOIIUECS] OpraHU3alMel 3aKylOK B TAMOXKEHHBIX OpraHax. B crarbe paccMOTpeHa M NpeCTaBIeHA TUHAMHKA
pPacxomoB TAMOXKCHHBIX OPTaHOB Ha OCYIIECTBICHUE B M3ydaeMblil meprox (2015-2019 rr.) rocymapcTBEHHBIX 3aKyTIOK.
B xozxe ananmza ObLIM BBISBICHBI HaHOOJEE YaCTO MCIOJIB3yeMbIe B TAMOXXEHHBIX OpraHax ()OpMbl roCyJapCTBEHHBIX
3aKyIOK, IPUBEIEHA JMHAMHMKA YacTOTHl TaKOTO HCIOJB30BAaHUSA. Ba’kKHBIM aclekToM aHajiW3a CTajO HCCIIEIOBaHUE
CTPYKTYPBI U AMHAMHKH TFOCYIapCTBEHHBIX 3aKyIOK, OCylecTBIsAeMbIX DeepatbHON TaMOKeHHOH! ciryk00i, B pa3zpese
00BEKTOB TakuX 3aKynok. Ha OCHOBe MOJyYeHHBIX NAHHBIX BBISBJICHBI KaTerOpHy OOBEKTOB, UMEIOIIMX HauOOJIbIINE
JIONIM B CTOMMOCTHOM OOBEME 3aKyllOK TaMO)XEHHBIX OpraHOB, PacCMOTpEHa IMHAMHKa JOJeH 3THX OOBEKTOB B
n3yvaemblil nepuos. Takxke npenokeHbl BO3MOXKHbIE O0BSICHEHHS [UIsl TUHAMIYECKOTO POCTa J0JIe HH()OPMAITHOHHBIX
TEXHOJIOTHI B CTOMMOCTHOM 00beMe 3aKkynok denepansHoil TaMokeHHON ciry»)Ob1 o 2017 rona.

KaioueBble cjioBa: rocyIapcTBEeHHBIC 3aKYITKH, TaMO>KEHHBIE opraHbl, PenepanpHas TaMOXKEHHas! CIyk0a, THUIOBOE
obecrieuenne

DYNAMICS AND STRUCTURE OF PUBLIC PROCUREMENT
OF THE FEDERAL CUSTOMS SERVICE OF RUSSIA
(STATISTICAL STUDY)

T. Maximoval, A. Meleshkinal!

YTMO University
Corresponding authors: alinalinainana@yandex.ru

Article info:
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Article in Russian

For citation: T. Maximova, A. Meleshkina. Dynamics and structure of public procurement of the Federal customs service
of Russia (statistical study). Ekonomika. Pravo. Innovacii. 2020. No. 4. pp. 4-11.

Abstract: The article describes the analysis of public procurement conducted by Russian customs service. The research
is based on the Russian customs service statistic data on the results and main activities of customs service, reports about
customs public procurement and data from the United information system in the sphere; public procurement website. A
brief review of thematic literature and researches conducted is given. The article observes the legal and regulatory
framework of public procurement in Russia relating to Russian customs service. The main structures in the system of
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public procurement in customs are distinguished. The research demonstrates the dynamics of the expenses of customs
service on public procurement during the period of 2015-2019. During the data analysis the most frequently used forms
of public procurement are distinguished. The dynamics of this frequency is demonstrated. Analysis of dynamics and
structure of public procurement according to the procurement object is conducted. The objects with biggest shares in the
overall procurement value are distinguished and the dynamics of these shares is displayed. The research also suggests
possible explanations for the dynamic growth of the information technologies share in the overall cost value of Russian

customs service public procurement.

Keywords: public procurement, customs service, Russian customs service, logistics support

BBenenue. B mporecce mpeoOpazoBaHus
COBETCKOM IJIAHOBOM 3KOHOMHYECKOM CUCTEMBI
B DPBIHOYHYIO SKOHOMUKY CTaja OYEBHIHOU
HEOOXOIUMOCTh  (OPMHPOBAHUS B  CTpaHe
3QQEeKTUBHON  CHCTEMBI  TOCYAApPCTBEHHBIX
3akynok [10]. Takue 3aKynmku CIIOCOOCTBYIOT
YAOBJIETBOPEHHIO PA3JIUYHBIX FOCYIaPCTBEHHBIX
HYX/I, OITHOBPEMEHHO BBICTYIIasi HHCTPYMEHTOM
CTUMYJIMPOBAHUS U MOAJEPKKH OT€UECTBEHHBIX
npousBoAuTeneil. OTo sABiIsieTcss  0COOEHHO
aKTyaJIbHBIM B MEpUOJ 3KOHOMHMUYECKOIO M

(hUHAHCOBOTO KpH3Hca, JieBaJIbBalUU
HallMOHAJIBHOM BatoThl M caHkiui [3]. Kpome
MONJIEP)KKM ~ OW3HEeca  MEXaHu3M  ToCy-

JApPCTBEHHBIX 3aKyNOK IO3BOJSET IOBBICUTH
KOHKYPEHIIMIO B  Cpele  XO3SHCTBYIOLIUX
CyOBbEKTOB, 00IETYUTh JOCTYI Ha PHIHKU MaJIOTO
OouszHeca [l11], caeacTBHEM dYero sBJSCTCS
noBbIeHNE 3()PEKTUBHOCTH TAaKUX 3aKyIOK U B
UTOTe MPUBOJUT K JJOCTUKEHHUIO TOCYJapCTBOM B
nporecce NpuoOpeTeHHs TOBapoB, paboT, yciIyT
ONTHMAJIbHOTO COOTHOUIEHMSI MEXIy LIEHOH U
Ka4eCTBOM.

Tema rocymapcTBEHHBIX 3aKyINOK cCTajia
00BEKTOM 3HAYUTEIBLHOTO KOJIM4ECTBA
uccnenoannit. Tak, C.II. ®ykuna, I.T.
I'agypoBa u I'H. Hordynnuna paccmarpuBaiu
CUCTEMY TOCY/IapCTBEHHBIX 3aKyIOK B KaueCTBE
BaXHOTO  HMHCTPYMEHTA, CTUMYJIUPYIOLIETO
pa3BUTHE MaJoOro M CpeIHEero Mpeanpu-
HumarenbcTBa B Poccun [9]. B.B. MenbHHKOB 1
O.A. JlykamieHKO UCCIIE[OBad  pa3BUTHE
CUCTEMBl  TOCYJAapCTBEHHBIX  3aKyllOK B
IIOCTCOBETCKOM W coBpeMeHHOM  Poccun,
9BOJIIOLIMIO CUCTEMBI TOCY/IaPCTBEHHBIX 3aKyTOK
[10, 11]. YacTo uzyuaroTcst mpoOIeMbl, CBSI3aH-
HbIE C CHCTEMOH TOCYIAapCTBEHHBIX 3aKyIIOK,
Hanpumep, B pabore K.A. 3rosrunoit u ILA.
[TaynoBa [3]. Opnako TeMa oOpraHu3aluu
rOCyIapCTBEHHBIX 3aKylOK B TaMOXEHHBIX
OpraHax OCTaeTcs PACKPHITOW HE IMOJIHOCTBIO.
[lo nmaHHOW TeMaTuke  akTyaJlbHbIE  MC-

CJIeI0BAaHUS NMPAKTUYECKU OTCYTCTBYIOT.

®enepanpHas TaMOKECHHAs ciryxo0a,
SIBIISISICH OJHUM M3 IVIaBHBIX paclopsauTeneit
cpencte denepansHoro Oromkera Poccuiickoii
@®enepaunn, B auue [maBHOro ympasieHUs
TBUIOBOTO OOECTICUCHHsS, a TaKXKe JAPYTrux
TBUIOBBIX IO/IPA3/IeJICHUN pealn3yeT BCE 3Tallbl
OCYIIECTBIICHUS TOCYJaPCTBEHHBIX 3aKyTOK ISt
o0ecriedyeHrs HYXJ TaMOXEHHbIX opraHoB. OT
3(p(HEKTUBHOCTH  JCATCIILHOCTH TaMOXXCHHBIX
OpPraHOB  HAmpsIMyK0  3aBUCUT  COCTOSIHUE
MEK1YHAPOIHOMN TOPTOBJIN Poccuiickoit
Oenepanuu. [ obecrieyeHUsT MaKCHMaTbHOM
PE3yJAbTaTUBHOCTH AEATEIbHOCTH TaMOXEHHOMU
CIy’)kObl ~ BaXHO HE  TOJBKO  HalWYHe
BBICOKOKBaJTU(UITUPOBAHHOTO KaJIpOBOTO
coctaBa #u 3((EeKTUBHOrO B3aMMOACHCTBUS
TaMO>XCHHBIX OPTaHOB C OOIIECTBEHHOCTHIO [5],
HO M KayeCTBEHHAs OpraHu3alus CUCTEMbI
MaTepHaIbHOTO M TEXHUUYECKOTO OOECICUCHHS
TAMOXXEHHBIX OpPraHoOB, KOTOpPOE€ OCYILIECT-
BIISIETCSA MOCPEACTBOM rOCyJIapCTBEHHBIX
3aKyIIOK.

ITocranoBka 3aa4u (ean
HCCJIeI0BAHHUA). Hensto HCCIIEI0BAHUS
SIBISIETCSl aHAJM3 TOCYIAPCTBEHHBIX 3aKYyTMOK,
OCYILLIECTBIIIEMBIX  YUPEXKJECHUSIMH,  IO/BE-
JNOMCTBEHHbIMH ~ DenepaibHON  TaMOKEHHOMN
cinyx0e, Ha ocHoBe myonukyembix Dene-
panbHOM TaMOXXEHHOW CITy>KOON cTaTucThyec-
KUX JIaHHBIX, BBISIBJICHHUE 3aKOHOMEPHOCTEU M
MIPUIMHHO-CIIEJCTBEHHBIX CBSI3EH.

Metoabl W MarTepuajibl HCCJIEI0BAHHA.
Hccnenoanne mpoBOAWIOCH C MPUMEHEHUEM

cJIcayromux  MCETOHOB: ommucarciibHasd  CTa-
THCTHUKA, CpaBHCHHC, COIIOCTaBUTEILHBIMN
dHaJINn3, aHaJIU3 JIMTCPATYPHLIX HCTOYHUKOB,

CHUHTEC3. B Ka4€CTBC OCHOBHBIX MaTepI/IaJ'IOB HJIA
HWCCIIEIOBAHUS  MCIIOJIL30BAJINCh  €3KETOIHEIC
HWUTOIOBBIC JOKJIAIbl O pe3yn1>TaTax U OCHOBHBIX
HarpaBJeHUsIX JedarenbHocTH  DenepanbHO
TaMO>XeHHOU c1y>k0b1 Poccuiickoit denepanumu.
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Jlunamuxa u cmpykmypa 20cyoapcmeerHHbIX 3aKynox ...

IMony4yeHHbIe pe3yJIbTaThI.

1. Junamurka pacxoooe @eodepanvhoi
MaMONCEHHOU CAYHCObl HA OCyuiecmeeHue
2ocyoapcmeennbvlx 3aKynok. PerynupoBaHue
mporiecca  TOCYJApCTBEHHBIX — 3aKyNIOK B
TaMOXXCHHBIX  OpraHax IJIaBHBIM  00pa3om
ocHoBaHo Ha DexepasibHOM 3aKOHE  OT
05.04.2013 Ne 44-®3 «O KOHTpakTHOW cucCTe-
Me B cdepe 3aKyIoK TOBapOB, padoT, yCIIyT JUIst
oOecriedeHrs1 TOCYIApCTBEHHBIX W MYHH-
UNATBHBIX ~ HYXI», B  KOTOPOM  peria-
MEHTHPOBAHBI MPUHITUTIBI KOHTPAKTHOM
cUcTeMbl B cdepe 3aKymok, Medd UuX
OCYILIECTBJICHUS, IUJJAHUPOBAaHHUE M MOPAIOK
OCYILIECTBICHUS 3aKYIOK, MOPSAIOK OIpese-
JCHUS  TOCTABIIMKOB,  HUCIIOJHUTEIICH U
MOAPSAIYNKOB, MOHUTOPHHT, KOHTPOJIb U ayJUT B
cdepe 3aKynoK U 0COOCHHOCTH OCYIICCTBIICHHUS
OT/ICTBHBIX BUOB 3aKyTIOK.
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B TaMOXeHHBIX oOpraHax oOpraHuzanuen
TOCYJIJapCTBEHHBIX  3aKYIOK 3aHUMAIOTCSA
CHeIHAIM3UPOBAaHHbIE  MOJpa3AeNeHus, 1M0d-

TOMY Ba)XKHYIO YaCTh HOPMAaTUBHO-IIPABOBOM Oa-
36l COCTaBISIIOT TIOJOXKEHHUS O COOTBETCT-
BYIOIIMX  CTPYKTYpHBIX  IOJAPAa3AC/ICHUsX:
[JJaBHOM YIIPaBJICHUU THIJIOBOTO OOEcIeueHus,
KOHTPAaKTHOM ciyxkObl @DenepasbHONM  TaMmo-
KeHHOM ciyxObl Poccum, mnoapasgeneHusx
TBIJIOBOTO 0OECIeueHHsI TAMOKEHHBIX OPTaHOB.
Takue moONOKEHUS 3aKPEIUIAIOT OCHOBHBIC
MIPUHLMIIBI U HAIIPABJICHUS JIEATEIBHOCTU 3TUX
nofapasieneHuii, ux  QyHKOUM, TOPSIOK
OpraHM3alMU JIEATENBHOCTHU U IPaBa.

B nensx ananmmsza CTpPYKTypbl rocyaapcr-
BEHHBbIX 3aKkynok denepasbHOW TaMOXKXEHHOMN
CITy)Obl HEOOXOUMO PACCMOTPETH o01IyI0
JUHAMHUKY  pacxoll0OB Ha TaKHUe 3aKylKd 3a
n3y4daeMslil nepuon (Pucynok 1).

7380 7414
5556 I I
2017 2018 2019
T"onpl

Pucynok 1. /Ilunamuka pacxonos denepaibHONW TaMOXKEHHOMN CIIy>KObI Ha OCYIIIECTBIICHUE

roCy/lapCTBEHHBIX 3aKynok B nepuos 2015-2019 rr., miH pyo.
Ilocmpoeno aemopamu na ocrose Oannvix [1, 4]

[lo pannpiM Pucynka 1 BuaHa uerkas
TEHJICHIIUS K €KETOHOMY YBEIUYCHHIO 00bhema
3arpar denepanbHON TaMOXKEHHOH CIyXObl Ha
OCYIIECTBIIEHUE TOCYIapCTBEHHBIX 3aKYyTOK.
Tak, B 2019 mno cpaBuenuro c¢ 2015
COOTBETCTBYIOIUNA 00BEM yBETUUYWICS Oolee
yeMm Ha 166%, coctaBuB 7474 MuIInoHa pyoieit
B TEKYIIUX IICHAX.

CooTBeTCTBYIOIIAs TSHICHIIHS MOXET OBITh
o0ycIioBJIeHa CICTYIONTUMHU (haKTOpamu:

1. HeoOGXomMMOCTh TOCTOSIHHOTO TEXHHU-

YEeCKOro  OOCIYXKHMBaHHUS,  MOJEPHHU3ALUU U
3aMEHBl B CBSI3M C TEXHHYECKAM HW3HOCOM
MaTepHaIbHO-TEXHUYECKUX CPEJICTB TaMOXKEH-
HBIX OPTaHOB;

2. IlotpebHOCT, B pa3paboTKe U BHEA-
pEeHHH HOBBIX TPOTPaMMHBIX CpPEACTB U
0o0OopyIOBaHUsL A ONTHMHU3ALMU TPOLIECCOB
COBEpIICHHsSI  TAMOXKEHHBIX  ONepanuii |
OCYILIECTBJICHUS TAMOKEHHOT'O KOHTPOJIS B CBSA3H
C MOpaJbHBIM H3HOCOM CYIIECTBYIOIIHNX;

3. DKOHOMUYECKH U (PMHAHCOBBIN KpU3HC,
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MOIBEP)KEHHOCTh ~ HAIMOHAJBLHOM  BAJIOTHI  HCIONB3ys Takue (OpMBI KaKk KOHKYPCHI H
UHQIALIH. ayKI[MOHBI B 3JIEKTPOHHOH (opMme, 3aKynku y
2. /lunamurka u cmpykmypa 2ocyoapcm- €IUHCTBEHHOIO MOCTaBIIMKa, 3aIpOCHI
6€HHBIX 3AKYNOK NO (hopmam makux 3aKynox. MPEUIOKECHUM,  3alpochl  KOTUPOBOK.  Jlis
VYupexaenus, MoABEAOMCTBEHHbIe Denepanb- aHalu3a Ba)KHO OLICHUTh JUHAMUKY H
HOW TaMmoxkeHHOW ciyxk0Oe Poccum, ocy- CTpyKTypy  Takux  3aKymnok 1o Qopmam
MIECTBIISIOT rOCyJIlapCTBEHHBIE 3akynku, (Tabmuua 1, PucyHok 2).
Tabmumna 1
JIluHAMHKA U CTPYKTYypa rocyiapCcTBeHHbIX 3aKyIOK
DenepabHON TAMOKEHHOM Ci1yk0b1 10 opmam 3akynok B 2015-2019 rr.
Iocmpoeno asmopamu na ocroge oannuvix [1, 4]
Oo0miee 3aKynku y 3anpocs! AyKIIMOHBI § Konkypcsl B 3anpocs!
KOJIMYECTBO CIMHCTBEHHOTO . B 9JICKTPOHHOIT |  3JEKTPOHHOM
HPEITIOKCHUH KOTHPOBOK
Ton KOHTPaKTOB MOCTaBIMKA ¢dopme ¢dopme
_— MITH - MIIH - MITH _— MITH - MIH || MIH
) pyo. ' pyo. ' pyo. ’ pyo. ' pyo. " | py6.
2015 | 120 2778 — — — — 86 2243 30 553 4 1,8
2016 | 117 3220 - - - - 103 | 2672 14 548 - -
2017 | 121 | 5556 — — — — 112 | 5238 9 318 | — —
2018 | 120 | 7380 26 | 2375 | - — 87 | 4721 7 284 | — —
2019 | 118 7414 22 3343 2 19 83 3539 11 486 — —
10— —
90 19,91 17,02
80
70 47,73
63,97
60
= 50 94,28 003
40 80,74 82,98 ’
30
20 45,09
32,18
, =
0
2015 2016 r 2017 2018 2019
OJIBI

¥ 3aKynKky y eAMHCTBEHHOT'O NOCTaBIUKa
B AyKIMOHEI B 3JIEKTPOHHOIT (hopme
¥ 3anpochl KOTUPOBOK

3anpocs! NpeUIoKeHUH
B KOHKYpCHI B 2JIEKTpOHHOH hopme

Pucynok 2. Jlunamuka u CTpyKTypa rocy1apCTBEHHBIX 3aKyTIOK,

ocytecTBisgeMbIx DeepalibHON TaMOXKEHHOHU CciTyk00i1, o ux ¢popmam B 2015-2018 rr., %
Ilocmpoeno aemopamu na ocroge Oawnnvix [1, 4]
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Ananuz cmpykmypol U OUHAMUKU 20CYOAPCIMEEHHBIX 3AKYNOK ...

N3 nannapix Tabmuie! 1 1 Pucynka 2 MOXHO
C/eJaTh CIEeAYIOIINE BHIBO/IBIL:

[Tonapnsromniee OOJBITMHCTBO 3aKyIOK (HE
MeHee 47% OT CTOMMOCTH BCEX 3aKIIFOUCHHBIX
TOCYJIapCTBEHHBIX KOHTPAKTOB B CTOMMOCTHOM

skBuBasieHTe)  DenepanbHOW  TaMOXKEHHOM
CIIy’)KObl OCYIIECTBJISIETCS C HCIOJIb30BAHUEM
ayKI[MOHOB B ANEKTPOHHOMN bopme.

3HauuTeNbHAs JOJIS IEKTPOHHBIX ayKI[MOHOB B
2015, 2016, 2017 romax oOycloBlieHA TeM
dakrom, uyrto nmo 2018 roma 3akynkm |y
€IMHCTBEHHOIO0 IIOCTaBIIMKa B  HTOrOBBIX
oTyeTax O pe3yinbrarax aesTenbHocTH PDene-
paJbHON TaMO>KEHHOM CIIyObI HE BBIJIEISUINCE.
Tem He MeHee, OHM Ha HPOTSIKEHUU BCETO
M3y4aeMoro IE€pHoAa BpPEMEHU COCTaBISUIN
3HAQUUTEIbHYI0O B CTOMMOCTHOM BBIPA)KCHUHU
JIOJIF0 OT COBOKYITHOM CTOMMOCTH 3aKJIFOUEHHBIX
KOHTPAaKTOB. DTO CBSI3aHO C TEM, YTO MHOI'ME
HEOOXOIUMBIE Il OCYIIECTBICHUS JIESATEIb-
HOCTH TaMOYKE€HHBIX OPraHOB MaTepHalibl MOTYT
OBITh TPUOOPETEHBI TOJBKO Y EAMHCTBEHHOTO
MOCTaBIIMKA. ExkeromHo TamMoeHHOH ciyx00it
NpUOOPETAIOTCS aKIM3HBIE MapKH Ha aJKo-
TOJIbHYIO U Ta0ayHYyI0 MPOIYKIUIO, YCIYTH IO
PEMOHTY HHCIEKIMOHHO-A0CMOTPOBBIX KOMII-
JIEKCOB, AJIEKTPOCBSI3H, MEXIYHAPOAHON U MEXK-

JTyTOPOMHON  Tele(OHHOU MOCTaBKH
ANEKTPOIHEPTHH U JIP.

B ananusupyembiii mepuojs HaOmromaercs
TEHJICHUMS K CHI)KCHHMIO JI0JIM KOHKYpPCOB B
AIIEKTPOHHOM dbopme B CTOMMOCTHOM
Boipakenuu (19,91% B 2015 rony u 6,56% B
2019). Ilpm »TOM pacTeT 0y 3aKyloK Yy
€IMHCTBEHHOTO MOCTABIIMKA. 3anpocsl
KOTUPOBOK TPOU3BOJIMIUCH TOJIBKO B 2015 romy,
uX HeOoubImas 10 OObSICHIETCS TeM (PaKToM,
YTO B COOTBETCTBUM C 3aKOHOJATEIIbCTBOM
CyMMa KOHTpakTa, MoOeAUTeIh MO KOTOPOMY
OTpesieNIsieTcsl IMyTeM 3amnpoca KOTHPOBOK, HE
nowkHa npesbimars 500 000 py6neit u 10% ot
o0b1ero obnema 3aKyTIOK. 3anpockl
NPEAJIOKEHU  BIIEPBbIE  TOSIBISIIOTCA B
craructuke PenepasbHON TaMOXKEHHOM CIIyXK-
661 B 2019 rony. Ix Manoe KoIu4ecTBO SBJIS-

CBSI3H,

€TCsl CIEACTBHEM YCTAaHOBIEHHBIX 3aKOHO-
NATeIbCTBOM ~ JKECTKMX pPaMOK U  CIy4YaeB
MIPUMEHEHUSI TAaHHOU (hOPMBI 3aKYTIOK.

3. Munamuxka wu cmpykmypa 2o0cy-

oapcmeeHHbIX 3aKynokK no oovekmam
3akynok. llenecooOpa3HO paccMOTpETh CTPYK-
Typy TOCydapCTBEHHBIX 3aKkynok denepanbHOi
TaMO)XCHHOW  CIY>KObl B pa3pe3e TaKux
o0bexToB (Tabnuua 2, Pucynok 3).

Tabmuna 2

I[I/IHaMI/IKa H CTPYKTYpPA rocyiapCcrB€eHHbLIX 3aKYIIOK

®enepanbHON TAMOKEHHOH €JIYKO0bI 10 00beKTaM 3aKynok B 2015-2019 rr.
Ilocmpoeno asmopamu na ocnoge dannvix [1, 4]

Ton 2015 2016 2017 2018 2019
Obmuid oGnem saxyok, 2778,0 | 3220,00 | 5556 | 7380,0 | 7414,00
MJIH pyoO.
MnopmanuonreIe TexsonorH, 1544,0 | 2024,57 | 4295 | 3848,0 | 2460,52
MJIH pyO.
O6ecnequHevachnopT0M u 422.0 75.19 451,0 486,58
CHENTEXHHUKOM, MIH py0.
OOGecrieueHne BOOPYKEHHEM, CPEICTBAMH 32,6 63.53 146 59.1 18.79
3aIUTHI, MITH pPYO.
OOGecrieueHne MaTepraIbHO-TEXHUUECKIMHU 151.4 375,56 226 444.6 538,06
CPEICTBaMHU, MJIH. pYO.
CrpaxoBaHue, MJH pyo. 215,0 207,83 199 177,7 189,29
[Moxmnucka Ha IEPUOANYECKHE TIeYaTHBIC 35.6 3 B 18,6 14,91
W3aHus, MIH pyO.
Opranu3zanys u nposejieHue (HU3KyIBTYPHBIX

. 7,0 - - 6,0 7,41

Y CHIOPTUBHBIX MEPOIPUSITHI, MITH pYO0.
[Ipoune 3akynku, MiH pyo. 370,0 473,32 90 2375 3698.,44
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B OGecnieyeHre TPAHCIIOPTOM H CIICITEXHUKOM

MarepuansHO-TEXHUUECKOE 00ecIIeueHne

Pucynok 3. Jlunamuka u CTpyKTypa rocylapCTBEHHBIX 3aKYIIOK,
ocyuiecTBisgeMbIx DenepanbHON TaAMOXKEHHOH CITy>kK00M, 1o oobekTam B 2015 — 2019 rr., %
Ilocmpoeno asmopamu na ocnoge dannvix [1, 4]

HNannapie Tabmumer 2 n Pucynka 3 cBujue-
TEJIbCTBYIOT O CIEAYIOLIMX TeHICHIUAX: 32 BECh
UCCIIeyeMbIil Tepuoa Haubonblieil goneil B
CTOMMOCTHOM o0beMe  TroCyHapCTBEHHBIX
3akynok ®enepanbHOW TaMOXEHHOH CIIyKObI
o0namaroT MHQPOPMAIMOHHBIE TEXHOJIOTUU (HE
menee 33%). Ilpu atom ¢ 2015 mo 2017 rox
HaOI01aeTcsl 3HAUYUTENbHBIN pUpocT, a B 2017
rojty MH(GOpMaIMOHHBIE TEXHOJIOIUH COCTABUIIH
OoJiee Tpex YeTBepTel OT BCEX rOCY1apCTBEHHBIX
3aKyIIOK B CTOMMOCTHOM BBIPa)KEHUU.

Takast ~ 3HauuTenbHass  Jgoid  MHPOP-
MAallMOHHBIX TEXHOJOTHH B 00meM oO0beMe
3akynnok ®TC Poccum mo rocygapcTBEHHBIM
KOHTpPAaKTaM MOXeT ObITh o0ycIoBieHa
HEOOXOJMMOCTBIO ~ MOCTOSIHHOTO  BHEJIPEHMUS
HOBBIX TEXHOJOIMH B OONAacCTH TaMOXKEHHOTO
JieNla, YCKOPSIIOMIMX W YNPOILAIOLIUX IMPOIECC
COBEpLICHMsS]  TaMOXXEHHBIX  ONepaluid WU
OCYIIECTBIIEHUSI ~ TaMOXEHHOT0  KOHTPOJIS
toBapoB. Hannpumep, B 2017 rogy Ha Tepputopun
EADC ObL1a BHEJpEHa TEXHOJIOTHS
NpeIBAPUTENBHOTO  WH(GOPMHUPOBAHUS  JUIS
TOBApOB, MEpPEMEIIAEMbIX BO3IYIIHBIM BUIOM

ABTOMaTHYECKOW PETrHCTpaluy JeKIapanuid Ha
TOBAaphl U aBTOMATUYECKOTO BBIMYCKa TOBApOB,
TEXHOJIOTHS YIAJIEHHOTO BBITYCKa TOBAPOB.
Takke B CBSI3W C TPUMEHEHHEM TIO
oTHomeHHt0O K  Poccunm  3KOHOMMYECKHX
cankuuit, ®TC Poccun norepsiyia BO3MOXKHOCTh
3aKynatb ~ HeEKoTopoe  oOopynoBaHHE |
MIporpaMMHOE OOecreyeHre, KOTOpoe paHee Ha
pEryJIsipHO OCHOBE 3aKyHalloch 3a pPyOeXOoM.
Hampumep, panee pons wuHDOPMAIMOHHOTO
obopynoBanusi Cisco Systems B o0Obeme
IIPUMEHAEMOIO0 B TaMOXXEHHBIX opraHax PO
3apy0exHOro HH(POPMALMOHHOTO 000PYIOBaHUS
cocTtasisiia 98%, oIHaKO M3-3a DKOHOMHYECKUX
CaHKIUN KOMIaHMs 3asBUJIA O HEBO3MOXKHOCTH
JAIbHENIIEr0 COTPYyIHUYECTBA. Takke IOCTy-
MWJIA U MHOTHE IPYTHUE 3apyOeKHbIe KOMITAHUH.
OTC Poccum Bcrasa mnepen HeolOxo-
JUMOCTBIO MMIIOPTO3aMEIIEHUsI He0CTaloIeH
npoaykuuu. Hekotopoe panee ummnoptupyemoe
nporpaMMHoOe oOecriedeHne Wi HH(opMa-
[IMOHHBIC TEXHOJIOTHM HE MMEIOT aHAJIOTOB Ha
pbIHKE JMOO HMMEIOT, HO  HEIOCTAaTOYHO
KaueCTBEHHbIE W HaJeKHbIe. COOTBETCTBEHHO,

TpaHcnopra, B 2019 — BomHbIM, paHee — €AMHCTBEHHOH BO3MOXHOCTHIO 11 @TC Poccun
ABTOMOOWJIBHBIM M JKEJIE3HOJOPOKHBIM. Hawann ~ Oblla  3aKymka POCCHMCKOTO TIPOTPaMMHOTO
Ooslee IIMPOKO MPUMEHATHCS TEXHOJNOTHH obOecredeHuss U 00OpylOBaHMSA,  KOTOpOE
Oxonomuka. [IpaBo. MunoBanmu Ne 4 / 2020 9
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YCTyIaJI0 B KQY€CTBC U IPOU3BOJAUTCIIBHOCTH, HO

ObUTO  mocTymHO. MHOroe  mporpaMmmHOe
oOecriedeHHe TPUXOIWIOCH — 3aKa3blBaTh |
paszpabareiBaTh C HyIsA, 4YTO TpebOOoBalo

3HAYUTETbHBIX MHBecTULMH. [loaTOMY HMMEHHO
HEO0OXOMMOCTh OBICTPOTO MMITOPTO3aMEIICHHUS
B oOmactu WH(OPMAIMOHHBIX TEXHOJOTHMA
SBIIIETCS  eme OaHuM ¢akrtopoM, o0yc-
JABIMBAIOIIMM  BBICOKYIO J0JI0 HH(pOpMa-
LMOHHBIX TEXHOJIOTHH B 00I1IEM 00bEeME 3aKyTIOK
OTC Poccun.

BriBOALI. B HACTOSIIUU MOMEHT
HaOmromaeTcss  ycTOMYMBash —~ TEHAEHUUS K
YBEIMUCHUIO 00BbeMa JEHEXKHBIX  CPEJICTB,
UCIIOJIb3YEMbIX B TaMOXKEHHBIX OpraHax Jyist
OCYIIECTBIICHUSI TOCYJapCTBEHHBIX 3aKyIOK
(bonee uyem Ha 166% 3a aHanU3UPYyEMBIH
nepuona). Ha 310 BnustoT Takue (akTophl Kak
MOpaJbHBINA U (PU3NUECKHUI H3HOC MaTepHalIbHO-
TEXHUYECKHX CPEACTB, HEOOXOAUMOCTh B HUX
3aMeHe, MOJCpHHU3AINH, Pa3paboTKe, MPOHCXO-
IS B CTpaHe SKOHOMUYECKUH U (PHAHCOBBIIA
KpU3UC, HECTAOWIBHBIA KypC HalMOHAJIBHOMN
BaJIIOTHI.

Jlnst ocylIiecTBIEHUS  TOCYIapCTBEHHBIX
3aKyIOK B TaMOXXEHHBIX OpPraHax B OCHOBHOM
MIPUMECHSIFOTCSI Takue (OpPMBI KaK ayKIMOHBI B
anekTpoHHol dopme (okoio 40—60% ot obiero
CTOMMOCTHOTO 00bEMa), a TaKXKe 3aKylKH Y
enuHCTBeHHOTO TmocTtaBmmka (30-45% ot
cTouMocTHOTrO oobema). /o 2018 rona 3akynku
y €IUHCTBEHHOIO MOCTABIIMKA HE BBIACISUIUCH
B CTaTUCTUKE TAMOXXEHHBIH OpPraHoB B
OTIENbHYIO TPYIILY, XOTS HKCIONb30BAJIUCh HA
MPOTSHKEHUH BCETO aHAIM3UPYEMOTO TepHoja,
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H3-3a 4€ro B I3TOT IEPpHOA A0JIHM ayKIIMOHOB B

ANMEKTPOHHOH (opMe MOryT OBITH  BBIIIE
(haKTHYECKUX.
HauGonpureld momeii B oObeMe Trocy-

JTAPCTBEHHBIX 3aKyIMOK MO OOBEKTY COCTaBIISIOT
unpopmarmonnsie TexHomoruu (33-70%). o
2017 roma wmx pgomis cTaOWIIBHO pocia, 3aTeM
Hayalla IIOCTCIICHHO CHIDKAThCA. TeMm He MeHee,
B CTOMMOCTHOM BBIpaXeHHU 0o0bembl 2018 u
2019 romos mpessimaroT 06bembl 2015 u 2016
rofoB. 3HAUMTENbHBIE pacxXodbl Ha IIPHU-
oOpereHne  WHMOPMAIMOHHBIX  TEXHOJIOTHMA
MOTYT OBITh OOYCIIOBJICHBI HEOOXOIUMOCTHIO
MOCTOSTHHOTO COBEPIIEHCTBOBAHUS CYILECTBY-
IOIUX TAMOXKEHHBIX TEXHOJIOTUH W BHEAPEHUS
HOBBIX (IIpeABapUTESIbHOEC HWH(POPMUPOBAHHUE

TaMO>KCHHBIX OpraHoB, aBTOMaTHUYeCcKast
perucrpanyss ¥ aBTOMaTHMYECKHM  BBIYCK,
yAaJNeHHBI BBIMYCK). Takke maHHBIA (hakT

CBSI3aH C DKOHOMHYECKUMH CaHKIMSIMH, H3-32
BO3JIEMCTBUS KOTOpbIX Ha 0Oa3ze denepanbpHoii

TaMOXECHHOM CJ'Iy>I(6BI nepecralio OBITE
BO3MOXHBIM HCIIOJIb30BAHUC 3HAYUTEIIHFHOU
qaCTu 3aKyI1aeMoro paHec 3a pY6€)KOM

nH(OPMAITMOHHOTO O0OpymoBaHus. Kmmopro-
3aMelleHne B JlaHHOW cdepe TpeboBasio U
TpeOyeT 3HAYUTEIHHBIX MHBECTHUIMHA, TaK Kak
70 CaHKIIMOHHOTO TEpPHOAAa  OTEUECTBEHHBIH
PBIHOK  HE  pacrmonaral  HEOOXOIUMBIMHU
TEXHOJIOTMSIMA  COOTBETCTBYIOIIETO KavyecTBa,
YTO  MOCIHYXKWJIO  OJHOM W3  IPUYUH
YBEJIUYEHHUSI CTOMMOCTHOro oObeMa 3arparT Ha
WHPOPMALIMOHHBIE  TEXHOJOTHH B  TOCY-
JTApCTBEHHBIX 3akynkax PenepanbHONH TaMo-
YKEHHOM CITy>KOBI.
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Abstract: Non-tariff measures play a significant role in regulating foreign economic activities. Non-tariff regulation
performs the functions of protecting the domestic market, preventing the exhaustion of non-renewable natural resources
and strategically important (sensitive) goods and raw materials used in domestic production, establishing import-
substituting production, protecting citizens, animals, plants, the environment, morality, law and order and cultural
property. The current practice of quantifying non-tariff measures includes methods for creating databases, calculating
the coefficients for the frequency of non-tariff measures application and covering imports (exports) under non-tariff
measures, goods price scanning on domestic and international markets and calculating the ad valorem coefficient of
non-tariff measures. These methods make it possible to assess the prevalence of non-tariff measures, the frequency of
their application, the effect on goods pricing but they are inappropriate to use to evaluate the effectiveness of non-tariff
measures application in foreign trade. Testing the functional methodology for assessing the effectiveness of the
application of non-tariff regulation measures in the Republic of Belarus as a part of the EAEU has shown that at present
non-tariff regulation measures are an effective tool used to prevent a shortage of goods on the domestic market at the
time of a coronavirus pandemic as well as ensuring food security, establishing import-substituting production and
preventing the exhaustion of «sensitive» goods. Non-tariff measures have proved to be inefficient when they are used
for economic support of domestic cement production and regulation of the level of competition in this industry.
Keywords: non-tariff regulation, non-tariff measures, Institute of Measures, foreign economic activities, efficiency
assessment
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Cceopuika pas uuruposanusi: N. Bukavnyova, V. Sazanets, O. Morozova. Theoretical and practical approaches to
assessing the efficiency of foreign trade non-tariff measures // Dxonomuxa. Ilpaso. Uanosanuu. 2020. Ne. 4. C. 12-24.

Annotanmsi: HerapugHsle Mepbl 3aHHMMAIOT Ba)KHOE MECTO CPEIM CPE/CTB PEryJIMpOBaHMS BHEIIHEIKOHOMHUYECKON
nesitenibHOCTH. HetapugHoe perynnpoBaHue BBITOMHSET (DYHKIMH 3aIIUTHl HAIIMOHAIBLHOTO PBIHKA, NPEJOTBPAICHUS
HCUEPIaHUsl HEBOCIOJHHUMBIX HPUPOAHBIX PECYpPCOB M UyBCTBHUTENBHBIX TOBApPOB, JKOHOMHUYECKOW MOAJEPKKU
OTEYECTBEHHBIX TOBAapOIPOU3BOJAUTENEH, HANAXUBAHUS HMIIOPTO3aMEIIAIONIET0 MPOM3BOJACTBA, 3AILUTHI T'PaXkAaH,
UBOTHBIX, PACTCHUH, OKPYKAIOLIEH Cpeibl, MOpalIH, IPaBONOPsAAKA, KyJIbTYpPHbIX IeHHOCTeNH. COBpeMeHHasl TPAKTHKa
KOJINYECTBEHHOH OILIEHKH HeTapH(HBIX Mep BKIIOYAET B ce0sI METOIBI CO3AaHU 06a3 NaHHBIX, pacyeTa KOdPPHUINEHTOB
9acTOTHI IPUMEHEHNS HeTapu(HBIX MEp M MOKPBITUS UMIOPTa (IKCIOPTa) HeTapu(HBIMU MEpaMH, CPaBHEHHS IICH Ha
TOBaphl BHYTPH CTPAHBI U HA MEXIyHAPOIHOM PBIHKE, pacdeT aJIBAIOPHOTO Kod(duuneHTa HeTapuHEIX Mep. [lanHbre
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METO/IbI ITO3BOJISIIOT OLEHUTH CTENEHb PACIIPOCTPAHCHHOCTH HETapH(HBIX MEp, YaCTOTY UX NIPUMEHEHHMsI, BO3JICHCTBHE
Ha LIEHy TOBapa, OJHAKO MX HEIeNecoo0pa3HO MCHONIb30BaTh Ul OUEHKH 3(()EeKTHBHOCTH NPUMEHEHHST HeTapH(HBIX
Mep BO BHeUIHEH Toprosie. Anpobanus (QyHKIHOHAIBHON METOAMKH OLEHKH 3((EKTHMBHOCTH NPUMEHEHHS Mep
HeTapudHoro perymupoBanus B Pecrybnmke Bemapycek B coctaBe EADC mokazama, 9To B HacTosIee BpeMsl MEpHI
HeTapu(HOTO PeryaupoBaHMs OKazaich 3()(GEKTUBHBI IIPH WX HCHOJIB30BAaHUM B IEJSIX MPEAOTBpALICHHs AedUIuTa
TOBapOB Ha BHYTPEHHEM pPBIHKE BO BpeMs NAaHAEMHU KOPOHABHPYCHONH MH(EKIMH, a Taike Uil obecredeHHs
NPOJOBOJILCTBEHHOH OE30MaCHOCTH, HAJIAKMBAaHHUSA HMIIOPTO3aMEINAfONIEr0 IPOM3BOJACTBA W HPENOTBPAILICHUSA
UCYEpIIaHUs «9yBCTBUTENBHBIX» TOBapoB. HetapudHble Mephl peryaupoBaHUs OKa3alnch Hed((PEKTHBHBIMU IPH HX
UCIIONB30BAaHUU I SKOHOMHYECKOH HOMNEPKKH OTEUSCTBEHHOTO LIEMEHTHOTO IIPOM3BOJCTBA ¥ PETYJIHPOBAHMA
YPOBHS KOHKYPEHIIMH B JaHHOH OTpaciy.

KnaioueBble ciioBa: HerapudHoe peryimpoBaHue, HeTapU(HBIE MEpbl, MHCTUTYT Mep, BHEUIHEAKOHOMHYECKas

JACATCIBbHOCTDH, OILICHKA 3(1)(1)6KTI/IBHOCTI/I

Introduction. The State along with
exercising law enforcement and ensuring
national security must perform specific

functions in the sphere of protection and
regulation of the economy, domestic and foreign
trade of goods. The regulation of foreign
economic activities provides for a wide range of
diverse measures applied to import and export
of goods. Conventionally these measures are
divided into two independent groups: economic,
which include tariff regulation and adminis-
trative, which include non-tariff regulation. In a
broad sense non-tariff measures (hereinafter
referred to as NTMSs) include all measures
except those related to the application of
customs duties: measures of financial, technical,
sanitary, phytosanitary, admini-strative, moneta-
ry and environmental regulation as well as mea-
sures applied to other areas of national policy.

The relevance of the research is determined
by the fact that nowadays the trade, political and
economic role of NTMs has significantly
increased in view of the considerable expansion
in international trade and changes in its
commodity structure, the strengthening of the
economic role of foreign trade in the national
economy and above all a steady global
downward trend in tariff protection for domestic
markets resulting from the trade policies carried
out by the World Trade Organization.

At the end of the last century and at the
beginning of the 21st century, NTMs took the
first place among the regulators of foreign trade.
From 2008 to 2015, 1441 new non-tariff
measures were registered in trade and only 354
measures were removed during the same period
of time. The tendency of the increasing number
of NTMs in the regulation of international trade
has a long run. If technical 1995-2015 barriers
to trade are considered 24,000 new measures of

technical regulation were registered during this
period of time [1, p. 54]. According to inter-
national organizations (WTO, UNCTAD) data
the technical barriers, sanitary and phytosanitary
measures account for about half of all registered
instruments of non-tariff regulation.

In general, non-tariff regulation is many
times higher than tariff protection of domestic
markets. Moreover, according to [2, p. 8] in
developed countries NTMs are actively used in
agricultural sector, in developing countries are
to protect industrial sector and in least
developed countries NTMs are used to protect
the whole domestic market (Table 1).

According to the WTO Secretariat data for
Trade Policy Measures from 2000 to 2017 [2, p.
9] the number of NTMs used by WTO members
increased from 3200 to 12000 USD (Figure 1).

NTMs are used to ensure the national
security by performing the following functions:

1) protecting the domestic market by
restricting the export of goods that are scarce
within the country;

2) restricting the import / export of goods to
ensure the stability of the market of any product
or establishing import-substituting production;

3) preventing exhaustion of non-renewable
natural resources and strategically important
(sensitive) goods and raw materials used in
domestic production;

4) protecting and economically supporting
domestic producers, regulating the level of
competition in the domestic market;

5) regulating export or import of precious
metals and stones;

6) protecting state security, life or health of
citizens, property physical or legal entities, state
or municipal property, environment, life or health
of animals and plants, moral and legal order,
cultural property.
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Table 1

Comparison of the level of tariff and non-tariff measures
regulating international trade, %

. Tariff An equivalent

Countries Products measures | level of NTMs
All products 3,0 6,0
Developed Countries | Agricultural products 9,0 20,0
Manufactured products 2,5 5,0
All products 2,5 5,0
Developing Countries | Agricultural products 7,0 2,0
Manufactured products 2,0 6,0
All products 2,5 7,5
Lea(s:tolaﬁ}[/reiécs)ped Agricultural products 5,0 2,2
Manufactured products 2,5 55
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Figure 1. Dynamics of NTMs number used by the WTO members in 2000-2017,
Measurement

Research Background. At present the
weakening of tariff protection in foreign
economic activities has caused a widespread of
non-tariff regulatory measures. It, in turn,
resulted in the problem of quantifying non-tariff
measures at the current stage. This question has
serious theoretical significance: the methods of
quantitative assessment of non-tariff regulation
measures allow bringing various data to a
comparable form in numerical form due to
which it becomes possible to make the most
accurate assessment and predict the further
development of the system of non-tariff
regulation measures. The practical aspect of this
issue is as important as the theoretical one
because a qualitative and accurate quantitative
assessment of the level of non-tariff protection
of the country’s market is vital for the creation
and operation of a system for the settlement of

international disputes of the WTO. Moreover
long-term multilateral negotiations within the
framework of the WTO Doha Round which
serve as a platform for mutual reduction of trade
barriers require accurate quantitative
assessments and the opportunities for non-tariff
regulation measures comparison.

As a rule some NTMs often work as an
addition to the tariff and can be added to it to
get an overall price effect. Most NTMs are
discriminatory and have different effects on as
between foreign trading partners. Quotas,
minimum prices for imported goods, special,
anti-dumping, countervailing duties, measures
taken in accordance with the Agreement
on international trade in textiles, voluntary
export  restrictions etc. can be an example
of NTMs. There are differences in the impact
of NTMs on different foreign suppliers. To
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identify these effects, it is necessary to evaluate
not only the import market of a particular
country but also to focus on the global state of
affairs.

Methodological Approaches to Quan-
tifying the Effectiveness of Non-Tariff
Regulation Measures. To quantify the effect of
NTMs on international trade is a difficult task. It
is carried out by various methods. One of the
most common methods is to assess the so-called
frequency of non-tariff measures applied to
specific items in the commodity nomenclature
of foreign economic activities (hereinafter
referred to as CN FEA).

Estimates of the frequency method show
the frequency of occurrence or presence of non-
tariff barriers. These estimates may be
unweighted or weighted in terms of imports or
production volumes. Usage of the frequency
method allows to conduct special studies what
non-tariff measures are applied to this group of
goods or to calculate the number of appeals
from market participants to government
authorities with complaints about non-tariff
barriers.

One of the possible options for estimating
the frequency method is presented in the work
of S. Laird [3, p. 127]. It is based on calculating
the «number of product groups in the
nomenclature of non-tariff measures exposed to
the total number of product groups» ratio. The
frequency coefficient indicates the overall level
of non-tariff measures use in a particular
country. Such assessment is usually made by
comparing the number of national commodity
items for which non-tariff measures are used
with the total number of commodity items of
the national customs tariff:

29 0
F = SG 100% (1.2)
where
F — frequency coefficient, %);
g - item commodity (commodity), to
which NTMs are applied;
G - all item commodities of CN FEA

[4, p. 29].

This method gives the understanding of
application degree of non-tariff measures in
different countries. The frequency method
doesn’t provide with information about the

economic effect of non-tariff measures on
prices, on the volume of imports of goods and
their production. Thus, this indicator only
determines the market share of the country
protected by NTMs.

According to UNCTAD, from 1999 to 2010
the frequency of technical and price control
measures increased while the frequency of
quantitative control measures decreased. The
reason for the reduction in the wuse of
quantitative measures is that the use of such
measures is illegal within the WTO framework.

J. Melo and A. Nishito in their work used
another method of quantifying the measures of
non-tariff regulation in the country — Import
Coverage Index — which reflects the percentage
of trade subject to NTMs and is determined by
the following formula:

_[ZDi V] |
C—W] 100%  (1.2)
where
C — the percentage of trade subject to

NTMs, %;
item commodity (commodity);

D — dummy variable, which is 1 if NTMs
are applied to the product, and O if
NTMs aren’t applied;

V — annual import value [5, p. 10].

Using these indices it is possible to confirm
the shift in international trade as a result of the
GATT/WTO  policy of foreign trade
liberalization based on the constant reduction of
tariff protection and as a result the transition to
non-tariff ~ measures  focused on the
implementation of technical regulation since
technical barriers are the most hidden and non-
obvious mechanisms of non-tariff regulation.
However,these indices don’t allow to fully
assessing the real level of protecting the
domestic market by using non-tariff measures.

I. 1. Dumoulin notes that the level or degree
of protection of the national market can be
judged by comparing the size of domestic prices
for specific goods with prices on the world
market [6, p. 17]. In this case it’s necessary to
calculate the price impact index which will
make it possible to evaluate the effect of NTMs
by the degree of its influence on the domestic
price of goods compared to the world price. In
this case the degree of excess of domestic
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national prices over world prices allows to get a
sense of the level or degree of protecting
national market by using non-tariff protection.

If the customs duty is subtracted from the
obtained, then the remaining indicator will show
the protection degree of the national market
provided by a non-tariff measure. Such price
comparison can reveal the net effect of all
applied non-tariff regulation measures available
on the market without the need to identify each
specific measure:

Py
R =—"-100% (1.3)
Ry
where
R — price ratio, %;
Ps  — price of domestic goods to which
NTMs are applied,;
Pw — world price of identical to

domestic goods [4, p. 29].

Also I. I. Dumoulin in his work «Non-
Tariff Measures in Modern International Trade:
Some Issues of Theory, Practice and Rules of
the WTO, the Interests of Russia» notes that the
ultimate goal of quantitative assessment is to
obtain tariff equivalents [6, p.16]. These
equivalents are the total differences in
regulatory systems expressed in a single «Tariff
Equivalenty.

The tariff (ad valorem) equivalent is the
calculated customs duty rate equivalent in its
prohibitive effect to the non-tariff measure:

([(Pd - Pc)/Pc] _T) - 100% (13)

where

TE - tariff equivalent of non-tariff
measures, %;

Pas — price of domestic identical to
export goods;

Pc — Price CIP of export identical to
domestic goods;

T — ad valorem rate of customs duty

[4, p. 290].

This indicator allows to determine more
accurately the protectionist level of NTMs and
compare this level in different countries or for
different groups of goods.

All the methods of quantitative assessment
of non-tariff regulation measures mentioned
above make it possible to judge the prevalence

of non-tariff measures, the coverage of the
country’s market (integration association) with
such measures, and get information about their
economic effect on the price of goods on the

volume of imports of goods and their
production. However, these methods don’t
allow an objective assessment of the

effectiveness of particular measures of non-
tariff regulation of foreign trade.

Non-Tariff Measures Application in the
EAEU and the Republic of Belarus:
Quantitative Assessment. To quantify the
application of non-tariff regulatory measures in
the Eurasian Economic Union in general and in
the Republic of Belarus in particular, it is
proposed to apply the frequency index of
NTMs. In this case the basis for the calculations
is the unified Commodity Nomenclature of
Foreign Economic Activity of the EAEU. There
are various methods for assessing the frequency
of use of NTMs, but most often this index is
calculated by correlating specific items of the
nomenclature with the total number of
commodity items of CN FEA.

In the case of calculating the index of the
frequency of NTMs application in the EAEU,
the lists of goods to which the unified non-tariff
regulation measures in the EAEU are applied
and which contain data on the name of the
products to which the NTMs are applied as well
as commodity items (in some cases subitems
and sub-subitems) are specified have been
studied. For the purpose of this study an item-
level detail has been adopted.

An analysis carried out showed that the list
of goods prohibited from being impor-
ted/exported to/from the customs territory of the
EAEU includes about 206 commodity items.
The list of goods that have a permissive
procedure for import/export to/from the customs
territory of the EAEU includes about 611
commodity items. The list of goods for which
automatic licensing has been imposed has 3
commodity items. The list of goods for which a
decision is made to establish a tariff quota
includes 12 commodity items of the unified
EAEU CN of FEA. These lists often duplicate
commodity items, therefore, for an objective
calculation of the frequency index it is
necessary to highlight the unique commodity
items to which NTMs are applied. Thus, the
above lists contain information about 664
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commodity items falling under the NTMs. In
total the unified EAEU CN of FEA has 1221
commodity items. The frequency index of
NTMs application in the EAEU can be
calculated by Formula 1.1:

F—Z—g-loo(’/ —ﬂ-loow = 54,38%
Y6 ° T 1221 0T OmEE
The index of the frequency of NTMs

application can be -calculated towards the
Republic of Belarus too, since, in addition to the
common measures of non-tariff regulation
adopted by all the EAEU member states,
Belarus has applied NTMs unilaterally. Thus,
the Republic of Belarus has introduced non-
tariff regulation in the form of authorization of
export of crude oil and petroleum products from

the country (3 commodity items), the
importation of Portland cement commodity
item 2523 and the exclusive right for

importation alcoholic beverages (4 commodity
items) and tobacco (3 commodity items) is
applied. Due to the current epidemiological
situation temporary bans have been introduced
on the exportation of personal protective
equipment and some food products (22
commodity items). Thus, in the Republic of
Belarus NTMs are applied in 679 commodity
items of CN FEA. The frequency index of
NTMs application can be calculated as follows:

F =29 100% = 272 . 100% = 55,61%
Y6 ° T 1221 R
The frequency method gives an

understanding of the degree and prevalence of
non-tariff measures both in the EAEU and the
Republic of Belarus. In this case it can be
concluded that NTMs cover half of the entire
market of the integration association and the
republic. This index determines only the
percentage of products for which non-tariff
measures are applied and displays the market
share of the country protected by NTMs. The
frequency method doesn’t allow obtaining
information on the economic effect of NTMs on
foreign trade in goods, production volumes as
well as the application of such measures to
ensure the economic security of the country.
Non-Tariff Regulation Effectiveness for
Foreign Trade in the Republic of Belarus:
Approbation of the Functional Evaluation

Method. To carry out a comprehensive
evaluation of the effectiveness of non-tariff
measures regulating foreign trade activities in the
Republic of Belarus, it is necessary to analyze the
implementation of the functions related to this
sector of the regulation of state trading. They are
as follows:

1) Protection of the domestic market by
restricting the export of goods in short supply
within the country.

2) Restrictions on export of goods in order
to ensure the stability of the market for any
product or to establish import-substituting
production.

3) Prevention of exhaustion of non-
renewable natural resources and strategically
important goods in domestic production.

4) Protection and economic support of
domestic producers, regulation of the level of
competition in the domestic market.

5) Protection of state security, life or health
of citizens, animals and plants, environment,
moral, legal order, cultural values, regulation of
export (import) of precious metals and stones.

For this study, the analysis in gradual steps
studying and reviewing each of the above
functions has been carried out.

In order to perform the function of
protecting the national market by restricting or
prohibiting the export of goods in short supply
within the country on April 1, 2020 the
Republic of Belarus introduced a temporary ban
on the export of certain food commodities.
This measure was adopted in accordance with
the adoption of a similar decision by the
Eurasian Economic Commission on March 31,
2020 as a part of implementing measures aimed
at rapid response to the spread of COVID-19. In
accordance with these provisions, the export of
onions, garlic, turnips, rye, rice, buckwheat,
millet, cereals, whole wheat flour and other food
products is prohibited for the period up to June
30, 2020.

Also according to [7] on March 16, 2020
the Republic of Belarus introduced a temporary
ban on the export for certain categories of
personal protective equipment and medical
goods (Figure 2). These goods are not
allowed to be exported when they are
placed under customs procedures for export,
temporary export, outward processing and re-
export.
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Disposable coveralls and chemical protection suits (commodity subitem of EAEU CN of FEA 392620)
Medical masks, disposable and reusable (commodity subitem of EAEU CN of FEA 630790)
Bandages, cotton wool, gauze, cte. ( commodity item of EAEU CN of FEA 3005)

PPE of respiratory organs filtering (commodity subitem of EAEU CN of FEA 902000)

Figure 2. Export volume for certain categories of personal protective equipment
and medical products from Belarus within 01.11.2019-31.03.2020, USD, th.

The introduction of the prohibition allowed
reducing the export of these goods in March by
48.9% (compared to February), therefore, the
population was provided with a sufficient
amount of essential goods during the
aggravation of the sanitary and epidemiological
situation. Thus, it can be seen that there is the
application effectiveness of non-tariff measures
to prevent or avoid a shortage of goods on the
domestic market of the country and the
integration association as well as mobility and
efficiency of applying such measures in order to
protect the economic interests relevant to the
social welfare of the population of the EAEU
member states.

Economic security (in particular food
security) depends on the level of import of
primary goods: grain, milk, meat, vegetables,
fruits, etc. To ensure the food security of the
EAEU member states, annually the EEC sets
tariff quotas to overcome the deficiencies of the
existing shortage of raw meat and whey in the
member states, as well as to facilitate the
gradual substitution of imports of certain goods.
According to [7] in the Republic of Belarus
there is a tariff quota for the import of meat and
edible offal of domesticus fowls or turkeys
(fresh, chilled, frozen) of commodity subitems
020713, 020714, 020726, 020727 (Table 2).

Table 2

Indicators of tariff quota of the Republic of Belarus and foreign trade of meat
and edible offal of domesticus fowls or turkeys commodity subitems
020713, 020714, 020726, 020727 from 2015 to 2019, th.tons

. Year
Indicator

2015 | 2016 | 2017 | 2018 | 2019
Tariff Quota of the Republic of Belarus 109| 10,9 10,9| 109| 10,9
Domestic production 445,6 | 457,7 | 488,3 | 500,1 | 526,7
Import of meat and edlple offal qf domesticus 173| 206/| 160 6.4 71
fowls or turkeys from third countries
Export meat and edible offal of domesticus 414 493| 597| 729| 882
fowls or turkeys

The tariff quota for the import of meat and
edible domesticus offal of fowls or turkeys
during the period under review remained
unchanged, while the domestic production
shows annual increase of 4,3% on average.
Imports of meat and edible offal of domesticus

fowls or turkeys decreased by 10,2 tons (59%)
over five years, while poultry meat production
and export of this category of food increased
significantly: by 18,2% and 113,0%,
respectively. Thus, the tariff quota proved to be
an effective measure of non-tariff regulation
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used to ensure food security, stability of the
domestic market and the establishment of
import-substituting production.

However, in the practice of the EAEU,
there is atendency for import by the member
countries of goods determined in the
framework of tariff quotas from  third
countries, while in other EAEU member
states there is an excess of such goods. For
example, the largest volume of tariff
quotas among the EAEU member states are
distributed to the Russian Federation. At the
same time According to [7, 8] to a greater extent
meat and edible offal of fowls or turkeys is
imported from third countries when, for
example, the Republic of Belarus has sufficient
production volumes for this category of goods

and there is a possibility to import meat and
edible offal of domesticus fowls or turkeys
from the EAEU member states but not from
third countries. A similar situation is observed
on the market of certain types of whey and
modified whey: Belarus has sufficient
production capacity for this product (in 2019,
113 thousand tons were produced in the
republic, of which more than 70 thousand
tons were exported) to s atisfy the demand
on the market of the Russian Federation,
however, import of this category of goods
continue to be made from third countries
(Table 3). Thus, it can be concluded that the
tariff quota may be an obstacle to the
development of mutual trade in goods among
the EAEU member states.

Table 3

Tariff Quota and Russia’s Foreign Trade Indicators in meat and edible offal
of domesticus fowls or turkeys and Certain Types of Whey in 2019, th.tons

Meat and edible
offal of domesticus Certain types of whey
. fowls or turkeys and modified whey of
Indicator ; : . .
commodity subitems | commodity subitems
020713, 020714, 40410
020726, 020727
Tariff quota of Russia 364,00 15,00
Import_ goods from third 87.15 9,00
countries
Import goods from the EAEU 67.29 47 40
members states
Import goods from Belarus 63,35 46,50
Import goods from Kazakhstan 3,94 0,90
Import goods from Armenia - 0,10
The use of non-tariff regulation measures republic being in a difficult situation due to
for the protection and economic support of the modernization of cement plants, as

domestic producers, the regulation of the level
of competition on the domestic market is
proposed to be considered with a several
practical examples and to evaluate the
effectiveness of such measures’ usage.
According to [7] in Belarus from July 21,
2019 the temporary licensing of import of

Portland cement to third countries has been
introduced. This measure is taken to
improve the cement industry of the

with its own production of 4,5 million tons
of cement, 540 thousand tons were imported

in 2018, i.e. more than 10% of the
production volume [9]. However, it’s
impossible  to stem the flow of imported

cement totally using the permitted import,
since almost half of the imported cement

is delivered from Russia, i.e. the EAEU
member states, which are not affected by
NTMs (Figure 3).
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Figure 3. Import volume of portland cement to the Republic of Belarus
from 03.01.2019 to 30.30.2019, tons

Only 25% of cement imports come from
third countries. Having applied this measure the
import slightly decreased, however there was an
offset by the import of cement from Russia.
Thus, there can be noted the lack of efficiency
by the use of NTMs to improve the situation of
the domestic cement industry.

Also, the effectiveness of NTMs can be
assessed in relation to the export of forest
products. Since 2016, such products have been
restricted to the export in Belarus, because
timber is one of the most important resources on
the country. The ban on export of roundwood
was imposed with the aim of processing and
exporting high-value-added goods rather than
raw materials.

However in 2018 the restriction was
replaced by a permissive export of wood
products. The export of 900 thousand cubic
meters of round wood was allowed, because by
this time the country had accumulated 3 million
cubic meters of wood that could not be
processed by domestic enterprises and it was
impossible to purchase wood on the domestic
market. Moreover, Belarus had to increase
deforestation because of bark beetles: more than
27 million cubic meters were cut down
compared to 22-23 million pre-planned. For
comparison: in 2015 18,5 million cubic meters
of wood were harvested, and stocks totaled 1,83
million cubic meters. Thus, despite the adopted

NTMs, in the period from 2015 to 2018, the
stocks of unrealized wood increased by 1,6
times, which shows the ineffectiveness of such
measures.

The role of NTMs is to prevent of
exhaustion of non-renewable natural resources
and strategically important goods in domestic
production.  According to [7] within 2013-
2016 the republican tanneries were modernized
and their production capacity increased.
However, footwear of domestic production,
furniture, clothes, haberdashery and other
products continue to be produced from imported
raw materials, only 25% of all raw materials
were domestic leather. The remaining share of
Belarusian leather raw materials is exported at
higher prices because it is profitable for the
producers. Belarus exports both raw hides and
skins and raw materials with a minimum
degree of processing (semi-finished products).
Purchasing a semi-finished product, foreign
companies then import ready-made leather for
shoe and furniture factories into Belarus, the
main added value is created abroad, and the
most laborious and harmful types of primary
processing of raw materials are carried out in
the country. In 2014 the import of raw hides
and skins significantly exceeded export causing
a real threat to the country’s economic
security, and therefore NTMs were applied to
the export of goods (Figure 4).
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. Periods of the ban on the export of raw hides and skins of bovine (including buffalo) outside Belarus
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Figure 4. NTMs application periods regarding the export of raw cattle hides
and tanned leather from cattle hides from the Republic of Belarus from 2014 to 2020

In order to assess the effectiveness of these
measures, it iS necessary to analyze the
volume of export and import of raw hides and
skins of bovine (including buffalo, commodity
item 4101) and tanned or crust hides and skins
of bovine (including buffalo, commodity item
4104). Thus the analysis of Figure 4 shows
that in 2014 the import of raw hides and skins
of bovine (including buffalo, commodity item
4101) exceeded the export by 3,225 units.
After the ban on export of this raw material
outside the Republic was adopted in 2014—

2015, its import decreased as much as 162
times. In 2016 import of goods in position
4101 again increased as much as 87 times, and
export of raw materials outside the country
also increased as much as 3.2 times compared to
2015. 2017 also has high volumes of export
and import of raw materials, however, the
rates decreased compared to the reported
period. Further, according to [7] in 2018-
2019, there is a sharp decrease in the volume
of export and import of leather raw materials
(Figure 5).
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Figure 5. Export and import volumes of raw hides
and skins of bovine, including buffalo (commodity item 4101), pcs.

Despite the prohibition on the export of
goods in commaodity item 4101 CN FEA which
was extended with short breaks throughout the
period under review the export and import rates
vary greatly, therefore, it’s impossible to
identify a clear trend. The reason for this is the
fact that the entire export volume shown in
Figure 3 is purchased on the Russian market,

which is not subject to the prohibition. Further,
in the Russian Federation, leather raw material
is processed and exported to foreign markets.
Thus, it is impossible to talk about the
effectiveness of non-tariff regulation measures
in the form of a ban on the export of leather raw
materials outside the Republic of Belarus.
The State also controls the export of tanned lea-
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ther outside the republic, which is a semi-
finished product and is called «wet-blue» on
international  markets. The production of
such product is considered the dirtiest and
the most harmful stage of leather processing,
so many European manufacturers prefer to
outsource it. Tanned leather is much more
expensive than raw materials, and it can be
produced much faster than goods with the
highest degree of processing and high added
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value, that is why Belarusian leather industry
considers the sale of «wet-blue» for export as
a source of income in the form of foreign
exchange  earnings. However, domestic
producers are forced to import materials from
abroad due to a shortage on the domestic
market. Thus, according to [7] in 2014, the
import of tanned leather from cattle hides
commodity item 4104 exceeded the export by
454564 pcs. (Figure 6).
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Figure 6. Export and import volumes of tanned or crust hides
and skins of bovine, including Buffalo (commodity item 4104) from 2014 to 2019, pcs.

In the period from 2014 to 2016, the state
twice introduced a short-term ban on the export
of tanned leather outside the republic, which
helped to reduce the volume of imports of this
product as much as 12,5 times. Further, from
2017 to the end of 2019, licensing was
introduced for the export of tanned or crust
hides and skins of bovine (including buffalo)
4104 of the unified consumer goods code of the
EAEU in order to stabilize the domestic market
of leather products as well as providing
domestic producers of shoes, furniture and
clothes with the necessary raw materials. Thus,
in 2017-2019 there is a 2,6-fold decrease in
imports of tanned leather which indicates the
effectiveness of non-tariff regulation measures
to prevent a shortage of strategically important
goods used in domestic production.

From 2014 to 2016, the state imposed twice
a short-term ban on the export of tanned leather
outside the republic which helped to reduce the
volume of import of this product as much as
12,5 times. Further, from 2017 to the end of
2019 licensing was introduced for export of
tanned leather item commodity 4104 of the
unified EAEU CN of FEA in order to stabilize
domestic market of leather products and

domestic manufacturers of footwear, furniture,
clothes needed raw materials. Thus, within
2017-2019 there is a decrease in the volume of
imports of tanned leather as much as 2,6 times
which demonstrates the effectiveness of non-
tariff regulation measures to prevent a shortage
of strategically  important goods used in
domestic production.

Non-tariff measures are also used to
regulate the export or import of precious metals
and stones, to protect the security of the state,
the life or health of citizens, the environment,
the life or health of animals and plants, moral
and legal order, and cultural values. For this
purpose, non-tariff regulation measures such as
the prohibition and authorization of import into
the customs territory of the EAEU and/or export
from the customs territory of the EAEU have
been introduced. Such measures are applied
uniformly by all member states. These NTMs
are applied to goods included on the lists that
pose to some extent a threat to the economic,
military, information, social, scientific and
technical security of the EAEU member states.
These measures regulate the export of cultural
property as well as the import and export of
precious metals, precious and semiprecious sto-
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nes to the customs territory of the EAEU.

Conclusion. Thus non-tariff measures are
widespread in trade practice. Currently, more
than half of the world trade is affected by non-
tariff regulation as it is more flexible compared
to tariff protection.

The implementation of non-tariff measures
by countries may be conditioned by the
protection of the social and/or food security of
the state. In other cases, protecting the domestic
market and restricting the import of competitive
goods often leads to disputes within the WTO
which requires the use of a well-developed and
objective methodology for quantifying the
applied non-tariff regulation measures.

Within the framework of the study, such
methods of quantitative assessment of non-tariff
regulation measures as coverage ratio,
frequency index, tariff (ad valorem) equivalent,
and price comparison method were considered.
Each of the above methods has its own
advantages and disadvantages manifested
depending on the scope of their application and
the availability of necessary statistical data.
However, these methods don’t allow to assess
objectively the effectiveness of certain non-
tariff regulation measures of foreign trade.

The calculated coefficient of NTMs
application has shown that about half of the
EAEU market and the Republic of Belarus are
under the influence of non-tariff regulation mea-
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Abstract: Currently the Russian Federation faces the task of increasing the volume of non-resource exports. Authors
have analyzed the dynamics, commodity structure and structure of Russia's exports depending on the raw materials.
Export development should be as extensive and differentiated as possible according to industry, country, structure and
volume of supplies. However, with low rates of export of complex products of high-tech industries, which is confirmed
by the analysis of statistical data, it is impossible to fully integrate into the world economic space, effective
development of the country and its territories, and therefore the implementation of strategic tasks to boost the growth
rate of the country's economy. In order to export products that are more complex, foreign trade participants face not
only the technological backwardness of the industry and the lack of competitiveness of Russian goods, but also tariff
and non-tariff barriers that restrict these exports. Administrative-legal and information-technical barriers are noted in
the structure of non-tariff barriers. The barriers that a foreign trade participant faces when exporting products negatively
affect the image of the customs authority, which reduces the number of firms that are interested in foreign trade. To
solve these problems, customs authorities can create favorable conditions for increasing non-commodity exports,
namely reducing control measures against foreign trade participants, creating a single window by creating a single
center and increasing the transparency of the work of regulatory authorities
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AnHotaunusi: B Hacrosiee Bpems nepes; Poccuiickoit denepanueii CTOUT 3aa4a HapauBaHus 00beMOB HECHIPHEBOTO
JKCIIOpTa. ABTOpaMH MpOaHANM3UpPOBAaHA JMHAMHUKA, TOBapHas CTPYKTypa M CTPyKTypa 3kcmopta Poccum B
3aBUCHMOCTHU OT ChIPhEBOM NMPUHAJJIEKHOCTH. Pa3BuTHe sKcnopTa JA0HKHO MPOUCXOIUTh MAaKCUMAJILHO Pa3BETBICHHO
u U GepeHIMPOBAHHO TI0 OTPACIISIM, CTpaHaM, CTPYKType U 00beMy MOCTAaBOK. AHAJIM30M CTaTUCTHYECKHUX JAHHBIX
MOATBEPKICHO, YTO TIPU HU3KUX MOKA3ATENAX OCYIIECTBICHUS IKCIIOPTA CIOKHON MPOAYKIIMM BHICOKOTEXHOJIOTUYHBIX
oTpacieil MPOMBIIIJIEHHOCTH HEBO3MOXKHA IOJHOLIEHHAs HMHTErpalys B MHUPOBOE 3KOHOMHUYECKOE MPOCTPAHCTBO,
3¢ GeKTHBHOE Pa3BUTUE CTPAHBI U €€ TEPPUTOPHIA, @ 3HAUUT, U BBITIOJTHEHUE CTPATETHYECKUX 33a7a4 M0 POPCUPOBAHHIO
TEMIIOB pOCTa S3KOHOMHUKH CTpaHbL. J[Is TOro 9YTOOBI SKCHOPTHPOBATH CIOXKHYIO MPOAYKIHUIO, YYaCTHHKH
BHEIIHEAKOHOMHUYECKON jestensHocTH (BDJ]) crankuBaroTcs HE TONBKO C TEXHOJOTHYECKOH OTCTaIOCTBIO
MPOMBINUICHHOCTH ¥ HEKOHKYPEHTOCIIOCOOHOCTBIO POCCHIMCKHX TOBapOB, HO W C Tapu(@HBIMH ¥ HETapUPHBIMU
Oapbepamu, CHCPKUBAIOIIMMU ATOT JKCIOPT. B cTpykrype Herapu(HBIX 0OaphepOB aBTOpaMHU OBUTH BBIICICHEI
aIMUHUCTPATUBHO-TIPABOBBIE W HWH(MOPMAIMOHHO-TEXHUYECKUE. be3ycimoBHO, Oapbhepbl, ¢ KOTOPHIMU CTAIKHBACTCS
yyacTHUK BOJI mpu sKcmopTe MpPOAYKIWH, OTPHIIATEIHHO BIHSIOT Ha 00pa3 TaMOXEHHOTO OpraHa, 4TO CHHXKAeT
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Current trends in Russian exports and its focus on non-commodity goods

KOJIMYecTBO (pUpM, 3aMHTEPECOBAHHBIX BO BHELIHEH Topromie. s pemieHust 5THX 3ajad TaMOXEHHBIE OpraHbl
JIOJDKHBI CO3/1aTh OJIArONPUSITHBIC YCIIOBHS JUIS YBEIMYEHHsI HECHIPHEBOTO IKCIIOPTA, @ UMEHHO, CHU3UTH KOJIMYECTBO
KOHTPOJILHBIX MEPONPUATHH B OTHOLIEHWW ydacTHUKOB BDJl, co3marh einHOE OKHO IMyTeM OOpa3oBaHUS €JHHOTO
LIEHTPa ¥ TOBBICUTH MPO3PAYHOCTH PAOOTHI KOHTPOIHUPYIOIINX OPTaHOB.

KaroueBble c10Ba: 5KCHOPT, TOBapHAasi CTPYKTypa KCIIOPTA, HECHIPHEBOI IKCIIOPT, TapupHbIE 1 HeTapH(HBIE OapbephI

Introduction. The development of exports
both on a national and regional scale is the
center of the formation of a sustainable
economy. At the same time, it is necessary to
understand that the development of exports
should be as extensive and differentiated as
possible by industry, country, structure and
volume of supplies. This will reduce the risks
arising in the field of export activities to a level
of acceptable predictability and control. In the
absence of the development of exports of
complex products of high-tech industries, its full
integration into the world economic space,
effective development of the country and its
territories, and therefore the implementation of
strategic tasks to boost the growth rate of the
country's economy, is impossible. Currently the
Russian Federation faces the task of increasing
the volume of non-resource exports. The
customs  service should promote the
development of international trade, the growth
of trade turnover and non-commaodity exports of
our country, because the barriers that a foreign
trade participant faces when exporting products
negatively affect the image of the customs
authority, which reduces the number of firms
interested in foreign trade.

Literature review. Over the past decade,
many domestic and foreign scientists have
devoted their work to analyzing the dynamics of
non-resource exports and finding ways to
increase it.

Among the works of foreign scientists, one
can note the works of Bruno Lanfranco [1],
which studied South American export trends.
Trends, opportunities, and priorities for food
exports were described in V. V. Rau [2]. Export
analysis of major commodities in Malaysia was
carried out by N a Ismail, B a Talib, a Mokhtar
[3], and analysis of export growth of major
export goods in Gwangju — Nam-Jun HeoSoo-
Won MoKwang-Bae Lee [4].

Yakushev N. O. devoted his work to study-
ing the specifics of Russian non-oil exports [5].
Morozenkova O. V. [6], Kuts O. O., Kuts E. O.
[7], Amiraslano-VA E. A., Barkova N. Yu.,

Shpunt T. O. [8] and others considered the
problems of Russian non-commodity exports
and barriers to their development in their works.
The influence of state support and the analysis
of applied tools on the development of non-
commodity exports in the Russian Federation
was described by Simonova L. M., Dorokhova
A. O. [9] and others.

Various ways to stimulate non-commodity
exports based on international experience were
evaluated by Kuznetsova G. V., Tsedilin L. I.
[10]. Ways to improve customs regulation of
non-commodity exports were developed by
Dedkova E. G., badasyan A. A. [11] and others.

Researchers Spartak A. N., Knobel A. Yu.,
Flegontova T. A., Ismagilova O. D., Koval A.
A., Le-Vashenko A.D., Pyzhikov N. S., Sneg
M. L., Khokhlov A.V., Yakubovsky I. V.
believed that it was necessary to continue
creating and modernizing export production,
introduce advanced technologies, attract and
grow qualified personnel for these tasks. The
importance of the initial orientation of import-
substituting production to setting and achieving
goals in the export sphere was also noted [12].

The President of the Russian Federation
Vladimir Putin notes the need to increase non-
oil exports. In his message to the Federal
Assembly he stated the following: «Another
source of growth is the development of non-
resource exports. We need to remove all
administrative barriers and create a most-
favored-nation regime for companies that
operate and enter foreign markets. Within six
years, we should almost double the volume of
non-resource exports to 250 billion dollarsy.

Research methodology. The customs ser-
vice should promote the development of
international trade, the growth of trade turnover
and non-commodity exports of our country. We
decided to track how the dynamics of exports,
imports and foreign trade turnover of the
Russian Federation changed from 2013 to 2018
and assess the trend of these changes, taking
into account the crisis period entering the
analyzed period of time. The data of the Federal
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customs service of Russia served as the
information base for this analysis [13].

In order to assess the volume of raw and
non-raw materials exports, we analyzed the
commodity structure of exports and the
structure of Russian exports by category. The
information base for the analysis was the REC
data [14]. Based on the analysis of the
commodity structure of Russia's non-primary
exports, we noted a significant share of steel
products in it.

We conducted a sample of the main regions
of exporters of steel products by the commodity
structure of exports and on the example of three.

the basis of the calculation of the Herfindahl-
Hirschman index and a significant share of steel
products in the export structure, the analysis
of non-oil energy and non-energy exports
added value in order to identify the main trends
and barriers for growth of such exports, in
particular tariff and non-tariff barriers faced by
traders.

Analysis of dynamics of import, export
and foreign trade turnover in Russia. Based
on open data from the Federal customs service
of Russia [4], we will analyze the dynamics of
exports, imports and foreign trade turnover in
Russia for the period 2013-2018, shown in

With proof of a high concentration of export on  Figure 1.
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Figure 1. Dynamics of import, export and foreign trade turnover in Russia
Calculations based on data from the Federal customs service of Russia [13]

The decline in foreign trade turnover and
exports began in 2014 due to Russia's foreign
policy differences with the EU and the United
States. After the crisis in 2014, Russian exports
in 2018 increased by 27,9%, but still have not
exceeded the maximum of 2013 — 898,18 billion
dollars. For 2 years (2015-2016), the indicators
of foreign trade turnover fell by 47,8%, and
export indicators decreased by 49,7%. Russian
exports significantly exceed imports. This
predominance of exports creates a positive trade
balance, which thus has a favorable effect on the
state's economy. However, a high share of
exports is achieved by a large volume of raw
materials.

The task of increasing the share of non-oil
exports is discussed at many forums and

conferences, but so far, there has not been a
positive trend. To minimize dependence on
commodity  exports, a clear, coordinated
work of all government departments, including
customs, should be organized. One of the
goals of the Strategy for the development
of Russian  customs until 2030 is to
promote the development of international
trade, the growth of trade and non-resource
exports.

To understand  whether  the Russian
Federation has export potential in the non-
primary sector, it is necessary to analyze the
export structure of our country and the export
structure based on the classification of exports
of raw materials, non-primary energy and
non-energy, presented in Figure 2.
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Figure 2. Commodity structure of exports and export structure

by categories of Russia for 2017 and 2018
Calculations based on data from JSC «Russian Export Center» [14]

After analyzing the commaodity structure of
Russian exports for 2017 and 2018, it can be
seen that export growth is observed in almost all
commodity groups. But fuel, as a commaodity,
occupies the largest share in Russia's export
structure. The second place among the popular
exported goods is metal products, and the third
IS mechanical engineering. The highest positive
dynamics were observed in the export of metal
products (+34%), agricultural products (+30%)
and fuel (+29%). The share of raw materials
exports for the period 2015-2018 changes
slightly, and the share of non-primary non-
energy exports has been decreasing since 2016.

The share of raw materials exports for the
period 2015-2018 changes upwards, therefore,
the Russian economy cannot move away from
the raw materials orientation of exports. The
share of energy non-oil is decreasing, but
insignificantly, but the share of non-oil non-
energy exports has been decreasing at a faster
pace since 2016.

Dependence on commodity exports in
Russia is still at a high level. Despite the fact
that many of the non-renewable natural
resources that Russia is rich in are starting to be
depleted all over the world, the world prices for

these resources are also decreasing. Such factors
not only negatively affect the national economy
at present, but also threaten the growth of
Russia's economic potential in the future.
Despite dependence on commodity exports, in
Russia it is necessary to develop other types of
industry that are capable of producing non-
commaodity non-energy goods.

Analysis of the export of the main non-
primary non-energy product using the
example of three subjects of Russia. Based on
the above analysis of the commodity structure
of Russian exports, we noted a significant share
of metal products in it. Based on a sample of
regions for the metallurgical profile according
to the structure of exports according to the
EAEU HS, and based on an analysis of
concentration factors, we selected three regions
as an example. Table 1 shows the export
concentration coefficients of the Chelyabinsk,
Lipetsk and Vologda regions based on the
calculation of the Herfindahl-Hirschman index.
We will try to assess the prospects for
increasing exports of steel products as part of
non-resource non-energy exports and assess the
barriers that may be faced by enterprises that
export it.

Table 1

Export concentration Coefficients of Russian regions — exporters of steel products
Calculations based on data from the Federal customs service of Russia [13]

Russian region 2013 2014 2015 | 2016 | 2017 | 2018
Chelyabinsk region 6472 7501 | 6983 | 6400 | 6781 | 6845
Lipetsk region 8496 8764 | 8936 | 8334 | 8204 | 7806
Vologda region 3976 3833 | 3765 | 3792 | 4253 | 3970

28 Okonomuka. [IpaBo. MuHoBanuu Ne 4 / 2020



E. Koptseva, E. Salimonenko

Having calculated the export concentration
coefficients of the regions, it is clear that their
values are high, and this indicates the
concentration of exports on metallurgical
products. High concentration indicators reflect
the dependence of the region on a particular
specialization, which in turn can lead to
undesirable consequences for the region if the
world prices for products of this product

change, or if technological changes that may
affect the demand for this product in the foreign
market.

The change in export volumes of the
Chelyabinsk, Lipetsk and Vologda regions,
shown in Figure 3, is similar to its changes in
the overall Russian economy. Foreign policy
conflicts in 2014-2016 contributed to a decrease
in export volumes, including in the regions.

6000

5000

4000

m Lipetsk region

3000

2000

m Chelyabinsk
region

in millions of US dollars

1000 -

2013

2014 2015

m Vologda Region

2016 2017 2018

Figure 3. Dynamics of import, export and foreign trade turnover by regions
Calculations based on data from the Federal customs service of Russia [13]

Let's consider the export structure of the
Chelyabinsk, Vologda and Lipetsk regions
according to the Commodity nomenclature of
foreign economic activity, shown in Figure 4.
The largest share of exports in the Chelyabinsk
and Lipetsk regions is occupied by unalloyed
hot-rolled sheet metal (22,63% and 25,17%,
respectively), in Vologda - semi-finished
unalloyed steel (51,24%). Lipetsk region also
sells chemical and woodworking products.
Vologda region, in addition to metal products,
exports food and agricultural products.

Structure of non-primary energy
exports by category by region. Global demand
is shifting towards more high-tech products, and
after analyzing the structure of non-resource
non-energy exports by regional divisions, we
found that high export rates of goods included
in the upper and middle divisions are achieved
only in the Chelyabinsk region, as shown in
Figure 5.

The production of lower-grade goods is
most pronounced in the Lipetsk region (the

share of lower-grade goods in 2018 was 64,33%
of exports). In the Vologda region, the share of
exports of lower — grade goods in 2018 was
43,92%, and in the Chelyabinsk region -
14,95%. The share of exports of goods of upper
processing in the Chelyabinsk region in 2018
was 9,34%, while in Lipetsk it was only 2,81%,
and in Vologda — 2,02%.

The dynamics of exports of goods related to
average processing showed that in the
Chelyabinsk and Vologda regions, its share is
growing every year, after a sharp fall in 2015.
The share of exports of goods in the Lipetsk
region has not changed over the years. The
indicators are approximately in the same range.

The production of high-value goods is
important for the region. Chelyabinsk region has
high indicators, which indicates the successful
technological development of the region's
manufacturing sector. The presence of high-tech
industry indicates the production of quality
products, so it is important for the region and
for the country as a whole.
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CHELYABINSK REGION

Ne TNFEA Name share, %
s 7208 Unalloyed hot-rolled sheet metal 22,63
= 7408 Copper wire 10,06
" 7202 Ferroalloys 7.97
" 7305 Large diameter pipes 7.09
= 7210 Unalloyed sheet metal 5.13
" 7214 Unalloyed hot-rolled bars 4,18
" 7209 Unalloyed cold-rolled sheet metal 34
" 7403 Refined copper 2,62
7216 Unalloyed shaped hire 2,59
" Other product groups 34,34
LIPETSK REGION
share,
Ne TN FEA Name %
7208 Unalloyed hot-rolled sheet metal 2517
3105 Mixed fertilizer 24,10
3102 Nifrogen Fertilizers 8.83
7210 Coated Alloy Sheet Metal 8.09
2601 Iron ore 474
4407 industrial wood 432
7207 Prefabricated Unalloyed Steel 344
2510 Phosphate raw materials 2.83
4412 plywood 1,99
Other product groups 16,50
VOLOGDA REGION
Ne TN FEA Name Sh‘;fe’
& 7207 Prefabricated Unalloyed Steel 51,24
" 7208 Unalloyed hot-rolled sheet metal 0,24
: 7209 Unalloyed cold-rolled sheet metal 7.74
o 1225 Wide alloyed sheet metal 6.39
B 7224 Prefabricated Alloy Steel 3,77
u 7201 Cast iron 3,08
u 1512 Sunflower oil 2.34
" 1001 ‘Wheat .19
g 3450 ‘Washing machines 1,61
) Other product groups 12,67

Figure 4. Export Structure of metal products exporting regions

by Commodity nomenclature of foreign economic activity
Calculations based on data from JSC «Russian Export Center»
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Figure 5. Structure of non-primary energy exports by category
At the same time, the export of high-value Internal barriers can be divided into

goods largely depends on the export of three
key groups of goods: weapons, components for
aviation (including military) and components
for nuclear power plants.

At the moment military and nuclear
technologies are steadily developing from the
non-resource sector of the upper divisions. It
should be noted that today the development of
the regions of the Russian Federation is given
increased attention.

Tariff and non-tariff barriers to exports.
Analysis of regional exports showed that the
largest companies specializing in a particular
market segment provide non-resource exports.
However, to increase non-resource exports
throughout Russia, we need to increase the
number of exporters not only at the expense of
large, but also medium and small businesses. An
obstacle to increasing the variety of goods
exported is not only the technological
backwardness of Russian industry and the lack
of competitiveness of Russian goods, but also
the barriers that restrict these exports. For the
company to enter the international market is a
serious problem. Such problems can be divided
into internal and external. External barriers are
the tariff and non-tariff policies of the
counterparty countries in relation to Russia.
External tariff barriers are associated with high
import duties on Russian products. Non-tariff
barriers are expressed in technical and licensing
restrictions on the import of goods from Russia.

administrative-legal and information-technical
barriers.

Administrative and legal barriers are:

— The complex structure of customs
legislation, which does not lend itself to a single
systematization. Many restrictions are set by
individual Regulations and Decisions.
Duplication of checks by customs and

tax  authorities,  which increases the
administrative burden on business.

Information and technical barriers are:

— Insufficient  information  exchange

between the Federal customs service and the
Federal tax service, which sometimes leads to
duplication of on-site inspections.

— The absence of a single window that
would simplify the passage of export customs
procedures.

— Dependence of foreign economic activity
on political factors that may lead to the possible
introduction of bans and restrictions. This
creates a" fear " of foreign trade participants to
enter into long-term contracts with foreign
partners.

Results. In the result of the analysis, we
have identified the trend of export, import and
foreign trade turnover of Russia, analyzed the
structure of exports based on its classification
for raw materials and desire, showing that a
pronounced dependence on raw materials of our
country have not reduced, and the structure of
the  non-commodity non-energy  exports
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dominated by  products mostly low
technological conversion, which IS
demonstrated by some of the leading regions of
the Russian Federation — exporters of steel
products. However, in order to export products
that are more complex, foreign trade
participants face tariff and non-tariff barriers. In
order to achieve the set goals of increasing non-
commodity exports, it is necessary to reduce
control measures against foreign trade
participants by  strengthening interaction
between the Federal customs service and the
Federal tax service. Provided by the integration
of the FCS and FTS databases, the development
of common requirements for inspections and the
development of common risk profiles; the
creation of a single window through the
formation of a single center where a foreign
trade participant can receive consulting services
of tax and customs legislation, obtain permits
and certificates; increasing the transparency of
the work of regulatory authorities, informing
foreign trade participants about possible risks
and losses, assistance in conducting foreign
trade operations.

Discussion. As noted earlier, many domes-
tic and foreign scientists have devoted their
work to analyzing the dynamics of exports, non-
commodity exports and finding ways to increase
it. We studied the specifics of non-resource
exports, barriers to their development, assessed
the effectiveness of state support tools, and
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ways to stimulate non-resource exports. But, as
the study showed, there is a number of
constraints on the development of non-primary
exports, which may not be eliminated in the
near future, because our country has an
abundant raw material base and, as a result, a
raw material economy.

Limitations of the research. This study
did not analyze the experience of increasing
non-commodity exports of foreign countries and
its adaptation to our raw material economy,
because there is a number of restrictions and
specific features, including the geographical
location of each country, certain legislative and
regulatory acts that are restrictive for the
activities of participants in foreign economic
activity.

Conclusion. Barriers that a foreign trade
participant faces when exporting products
negatively affect the image of the customs
authority, which reduces the number of firms
interested in foreign trade. To solve these
problems, customs authorities can create
favorable  conditions for increasing non-
resource exports. Thus, it can be concluded that
in order to achieve the goals of the Russian
customs development strategy, which are
expressed in the promotion of international
trade, the growth of trade turnover and non-
commodity exports, it is necessary to reduce
the emerging internal and external export
barriers.
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AnHoTanmusi: B crarbe ompeneneHa BaKHOCTh HAJMYUsA HEOOXOMMMOIO KOJMYECTBA TOBAPHBIX 3alacoB Kak Y
MOCTABIUIMKA, TAK U Y JUCTPUOBIOTOPA. PaccMOTpEHBI MOTHBBI CO3/IaHUSI ONITUMATIBHOW OPraHU3aI[|K [POLIECCa YIpaB-
JICHUS] TOBAapHBIMH 3allacaMu, MPOAHATM3MPOBAHA MOJEIb KIACCHMYECKOTO TOAXOAa K YIPABICHHIO 3allacaMmu,
OTpaXKeHBbI HEJOCTATKH AaHHON Mojenu. CaenaH BBIBOA O TOM, 4TO 3 (EeKTHBHOE HCIOIb30BAHUE TOBAPHBIX 3aMacOB
OKa3bIBACT BIMSIHUE HA COCTOSIHUE W JWHAMHUKY AKTHBOB TMpPEINPHUATHS, a TakkKe Ha HX 000pavrBaeMoOCTh,
PEeHTa0CIBHOCTb.

Omnpenenena cynHoOCTh MHHOBanMoHHON konuenuuu Vendor Managed Inventory (VMI), kortopas 3akmrouaercsi B
MEepexojic OTBETCTBEHHOCTH YIPABICHHS 3allacaMd OT JUCTPUOBIOTOpPA K MOCTABIIUKY, M CHICIAH BBIBOJ O IMEPCIICK-
THBHOCTH JAHHOTO CIIOCO0a B COBEPIICHCTBOBAHWU CHCTEMBI YIIPABICHUS 3amacaMd. PacCMOTPEHBI 3JIEMEHTHI
koHuenuu VMI, KoTopbie CO3MAIOT BAapHATHBHOCTH pealU3allii, HEOOXOIMMBIC I CHUKCHHS BEPOSTHOCTH
BO3HUKHOBCHUS IUcOaaHCa MEXIy TOBAapHBIMH HAUMEHOBAaHHSIMH BO BpEMs MEpeIayd YIPABICHUS MOCTABIIUKAM.
JlaHHBIC 3JIEMEHTBI OTHECCHBI K MH(DOPMAITMOHHON MOAICPIKKE, MECTOPACIIONOKEHHUIO 3aMacoB, PaBy COOCTBEHHOCTH
Ha 3aI1achl.

OTpakeHbl ACHCTBUS, KOTOPbIE HEOOXOAUMO OCYIIECTBUTH HA MEPBOM ITalle BHEAPCHUS WHHOBALUOHHOW KOHICTIHH
VMI. BrisiiieHa BaXXHOCTh OMPEACICHHS MPEUMYILECTB HA JaHHOM dTare. [IpoaHann3upoBaHbl 00IHE TPEUMYIIECTBA
JUISL [IENH TIOCTAaBOK M BBIJICICHBI SKOHOMHUYECKHE MoKa3areiu, 3Gp(eKTHBHOCT KOTOPBIX MOXHO TOBBICHTh 33 CYET
Buenpenuss VMI. K TakuM 1iokasarensM ObUIM OTHECEHBI: yMEHBIICHHE KOJMYECTBA AaKIIMOHHBIX TOBApOB,
BBICBOOOX/ICHHE OOOPOTHBIX CPEJICTB M3 KAIWTAJA, MOBBIIICHUE JOXOA0B. [IperMyiiecTBa is EMH MOCTABOK ObLIH
odopmiieHs! B rpadudeckoM Buje. Takke ObLTH BBISBICHBI M MPOAHATN3UPOBAHBI IPEUMYIIECTBA [0 OTACIBHOCTH IS
MIOCTABIIMKA U JJIS AUCTPUOBIOTOPA.

Crenan BBIBOA O BBICOKOW 3arparHocTH BHenpenus Vendor Managed Inventory mo cpaBHEHHIO C KIaCCHYECKOi
MOJIENIBbIO  ympaBiicHHI0 3amacamu. OTpakeHbl MPUYUHBI, H3-32 KOTOPBIX NPEANPHUATHS HE CMOTYT BBIHECTH
BBISIBJICHHBIX MPEeHMYIecTB. K TakOBBIM OBUIM OTHECEHBI: OTEUECTBEHHAS PBIHOYHAS Cpeia, OTCYTCTBUE ACTAIBHO
pa3paboTaHHBIX TPEOOBAHMI K MOCTABIIUKAM WA TUCTPUOBIOTOpPAM, HEJOCTATOUHBIA YPOBEHb Pa3BUTHUS JIOTHCTUKH Y
CTpPATErnvecKoro napTHepa.

KiroueBble cjoBa: IIOTHCTHKA, yOpaBieHHWe 3amacamu, 3amackl, VMI, mems mocraBok, mpemmymectBa VMI,
BHeapeHue VM, ynpaBieHne memnsMu mocTaBok
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Abstract: The article defines the importance of having the necessary amount of inventory at both the supplier and the
distributor, considers the motives for creating an optimal organization of the inventory management process, analyzes
the model of the classical approach to inventory management and reflects the shortcomings of this model. It is
concluded that the effective use of inventory has an impact on the state and dynamics of the company's assets as well as
on their turnover and profitability

The essence of the innovative Vendor Managed Inventory concept is defined and the conclusion is made about the
prospects of this method in improving the inventory management system. Elements of the VMI concept that create
implementation variability necessary to reduce the likelihood of an imbalance between product names during the
transfer of control to suppliers are considered.

The actions that need to be carried out at the first stage of implementing the innovative VMI concept are reflected. The
importance of determining the advantages at this stage is revealed. The overall benefits for the supply chain are
analyzed and economic indicators that can be improved by implementing VMI are highlighted. The benefits for the
supply chain were presented in graphic form. The advantages were also identified and analyzed separately for the
supplier and for the distributor.

In conclusion it is stated that the implementation of Vendor Managed Inventory is very expensive compared to the
classic inventory management model. The reasons why enterprises will not be able to bear the identified advantages are
reflected.

Keywords: logistics, inventory management, inventory, VMI, supply chain, advantages of VMI, implementation of
VML, supply chain management

BBenenne. Ha  cerogdsmuuii  OgeHb
yhpaBieHUE 3aracaMu sBIISETCS HEOTHEMIIEMOM
94acThi0 (DYHKIIMOHHPOBAHUS TOPTOBOTO MpPE.-

BaTh OoJblIME CPEACTBA B IPUBJICUYEHUE U
ylep)kaHue MoTpeduTenel, B  yBEIUYEHHE
npuOBLIM M CHWKEHHUE 3aTpaT. B cBs3M ¢ 3THM

npustus. [IpoGnema 3akitouaeTcss B TOM, 4TO B HEOOXOAMMO HCCIIEIOBATh BapHaHTHI
COBPEMEHHBIX pEAHSIX B paMKax POCCUUCKOTO HHHOBAIMOHHBIX penreHni yIpaBICHUS
pBIHKA KOHIEMIUS 3aIacoB, YNPaBISEMBIX  3aracaMu.

noctaBumkom  (amrn.  Vendor  Managed Lenabo wuccieq0BaHUs SBISCTCS  BBISB-
Inventory, VMI) umMeer He3HauuTeNbHOE pac- JICHME U aHATU3 MPEUMYIIECTB MPU BHEIPEHHUU
nmpocTpaHeHue, Oonplmas dYacTh KoMmanui  koHmeniuu VMI nis xaxxaoro yqacTHHKA ETH

UCMOJb3YeT KJIACCMYECKUI MOIX0A B 00JIACTH
YIpaBJIEHUS 3arlacaMu.

AKTYaJIbHOCTh MCCJIEIOBAHUS 3aKII0Ya-
C€TCA B aHAJIM3C NPCUMYIICCTB HHHOBaHHOHHOﬁ
kounenmuu Vendor Managed Inventory kak
crioco0a COBEPILIEHCTBOBAHUS CHUCTEMBI
yIpaBIeHUS 3a11acaMH TOPTOBOTO MPEANPHUATHS.
CYHIHOCTI: KOHIICIIIIMK COCTOHUT B TOM, YTO
IUCTPUOBIOTOP HE  PacXOAyeT BPEMEHHOM
pecypc Ha odopmieHHE 3aKa3oB, a oOme-
HUBaeTcs MHQopMamuedl C IOCTaBILIUKOM.
Nudopmanus conepkut B cebe CBEIAEHHUS O
MpoJakax TOBAPOB, a TAKKE HATMYHE 3aacoB B
peanbHBI MOMEHT BpemeHu. Ha ocHOBe 3Tmx
JAHHBIX TIOCTABIIUK O0053aH TOJAEPKUBAThH
HE00XO0IMMO€E KOJIMYECTBO TOBApPHBIX 3aIlacoB
TOProBOrO  MPEANPUSATHS, HE BBIXOAS 3a
npeaciibl MUHUMyMa W MaKCHMMyMa, YCTaHOB-
JICHHOTO TUCTPHUOBIOTOPOM.

C KaXIbpIM To/IoOM yBEJIUYUBAECTCSI YPOBEHb
KOHKYPEHIIMM KaK B JIOTUCTUKE, TaK U B IEMH
IIOCTAaBOK. Hpe)mpm{TI/m TOTOBbBI HMHBECTUPO-

MIOCTaBOK.

Jisi  MOCTMDKEHUS TIOCTaBICHHOW — IIENH
HE00XO0/IMMO BBIMOJHUTH CIEAYIOIINE 3a0ayu:

1 OmnpenenuTe  CyIIHOCTb  KOHIEMIIHUU
VML,

2 BrpIABUTH W TPOAHAIM3MPOBATH OOIIHE
IpEeUMyIecTBa Uil LENMU IMOCTaBOK, a TaKxke
npeuMyIecTsa Uil JAUCTPUOBIOTOpPa |
MOCTABIIHKA;

B pabore wuCnonb30BaHBI Takue Memoosl
uccneoo6anusl, Kak: U3y4yeHHE TEOPETHUYECKUX
MaTepHaiOB, aHAJIN3, CHHTE3, MOJICTIPOBAHNE.

OcHoBHass vacTb. Hamnuue HeoOxoau-
MOTO KOJMYECTBA TOBAPHBIX 3aIlacOB WTPaeT
KIIIOYEBYIO POJIb B CTAOMIIBHOM (PYHKLIHMOHUPO-
BaHUM OpraHU3aIlNK, BBHITOJHEHWU IIJIAHUPYeE-
MOT0 TOBapooOopoTa, B o0ecrneyeHuu noTpeo-
HocTel kiueHToB [9]. dopmupoBanue ToBap-
HBIX 3allaCOB HEPa3pBhIBHO CBS3aHO C JOIOJIHU-
TeNbHBIMU (PMHAHCOBBIMU pacxojgamu. Heo6xo-
JMMOCTb IOJIZIepKAaHUs 3a1acoB Ha OIpeJiesIeH-
HOM YPOBHE J[OKa3bIBAETCS CIIEIYIOIINM:
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1. ObGecnieuenne OecrniepeOONHOTO TOPTO-
BOro Ipouecca. ToBapHbIl 3amac IIOKPBIBACT
3aTpathl BpPEMEHHM Ha  TPaHCIOPTHUPOBKY,
IPEANpPOJAKHYI0  IOJArOTOBKY, a  TaKXKe
IpeJOTBpallaeT MPOCTOM TOProBOro mpolecca
M0 TNpUYMHAM JI000ro c00s Ha3HAYCHHBIX
CPOKOB ITOCTaBKH.

2. Hamuuune crneuuanbHbBIX MPEAOKEHUN
IIPU 3aKyIIK€ ONTOBBIX NMApTHH M yMEHbIIECHUE
3aTpaT, KOTOpBIE CBSI3aHbl C Pa3MEIICHUEM U
JOCTaBKOW TOBapa.

3. Wudnauusa. ToproBele mnpeanpusTus
(GOopMHpYIOT TOBapHBIA 3amac, IPOTHO3HUPYS
POCT IIEH, B CTPEMJICHHUH TOJIYYHUTH OOJBIIYIO
pUOBLIb BIOCIEACTBUU.

IIpy  ucHONB30BaHMM  KIIACCHYECKOIO
MOJIX0Aa K YHPaBICHHUIO 3amacaMu JUCTpU-
OBIOTOp, HYXKIASCh B MPOAYKIUH, 3aKa3bIBACT
ero y mpousBoaurens. B 3Toit OuzHec-monenu
JUCTPUOBIOTOPY HEOOXOJUMO CaMOCTOSITENIBHO
IIPOM3BOJIUTh KOHTPOJb BPEMEHU M pazMepa
3aKa30B, a TAK)K€ 3aHUMAThCS IIAHUPOBAHUEM
3araca Ha CBOEM INpeapUATHH.

KirroueBoi Lenpro enu MOCTaBOK CIIY’KHT
JOCTYIIHOCTh TOBapa ais mnoTtpeburens. Ha
JaHHOM JTale CyIEeCTBYeT pAnx  Ipodiiem,
HauOoyee BaXHOH U3 KOTOPBIX SBISAETCS
HeomnpeneneHHocTs crpoca [8]. IlocraBiiukam
BO BpeMs IMKOBBIX HpPOAAX HaJI0 OBICTPO
pearupoBaTh Ha CIpPOC, NOJJEPKUBAs OITHU-
MaJIbHBIN YPOBEHb 3aI1aCOB.

Bpicoknii  ypOBEHBb  3amacoB  CIIy>KHUT
IIOKA3aTeJIeM HCIIOJIb30BAHUS  HEJOCTATOUYHO
3¢ (}eKTUBHON CHCTEMBI YIIpaBJICHUs 3aracami,
CIIEACTBUEM 4YETO SBISIIOTCS HHU3KUE DKOHO-
MUYECKHE pe3yibTaTbl KOMMNAaHWU. Perenunem
JaHHOM TpOOJEMBbI CIIy’)KUT CTpaTeruvyeckoe
COTPYJIHUYECTBO B LIEMHU IOCTABOK, JIEJarollee
nporeccel  Oosiee A deKTUBHBIMU, obecrie-
YUBAIOIIEE HOBBIE JOXOJbl U IMOBBILIAIOLIEE
JIOSUTBHOCTD KJIIMEHTOB [5].

CymiecTByIOT ~ pa3iauyHble  KOHUEMHIUH
MHTErpaluy U COTPYIHUYECTBA B LIENU MOCTa-
BoK. OmHOM W3 TakWX KOHIICNIHK SBJISETCSI
VMI, BbicTynatromas ajJbTepHAaTHBOM KJac-
CHUYECKOMY MOAXOAY K YIPaBICHUIO 3ariacaM.

Konmenmuua VMI. B o0mem Bunge
koHnenmuio VM| MOXHO omnpenenuth Kak
IIepexX0/l OTBETCTBEHHOCTH YIIPABJICHUS 3ariaca-
MU OT JUCTPUOBIOTOPA K MOCTABIIHKY.

JlaHHas KOHIENUHUs SBISETCS CIIOCOOOM
ONTHMU3ZUPOBATh  JEATENIBHOCTH B IIENH

IIOCTaBOK, B KOTOPOM OTBETCTBEHHOCTH 3a
IIOTNIOJJHEHWE  TOBapHBIX  3allacoB  JAMUCTPH-
ObroTOpa Oeper Ha cebs mocraBmuK [6]. OcHo-
BaHUEM CIIYXKUT MOJIUCAHHOE COTJIAIIEHUE 00
YPOBHE YCIyT.

Konuenmus mnonapasymeBaeT Hajauuue Yy
IIOCTaBIIMKa HEOOXOJUMBIX CBEIECHUH, colep-
Kax MHPOPMALHUIO O KOJIUYECTBE 3aIracoB
IUCTpUOBIOTOpa, JJs OCYLIECTBICHHSI CBOE-
BPEMEHHBIX IIOCTaBOK HEOOXOIUMOW MPOIyK-
nuu. Ilpy  #aHHBIX  yCIOBHAX OTHOLICHUS
OCHOBBIBAIOTCSI Ha TECHOM KOHTAKTE MEXKIY
JUCTPUOBIOTOPOM U IOCTABIIMKOM, HX COB-
MECTHOM IIPOTHO3UPOBAHUH, COCTaBJICHUH I1ja-
HOB M IIOCIICAYIOILIEM IIONIOJIHEHUU 3aIlacoB.
Wudopmanus  gomkHa  OBITh  HOJHOCTBHIO
JOCTOBEPHOM, a TAaK)KE JBE CTOPOHBI JIOJIKHBI
MIPOCUYUTHIBATh  BO3HUKAIOIIME pUCKH. Jls
IIOCTABIIMKA H3MEHSAIOTCS OCHOBHBIE IIOKa3a-
tenmn  9((EeKTUBHOCTH,  KOTOpble  OyayT
U3MEPAThCA  JIOCTYHNHOCTbIO U obopauu-
BAaEMOCTbBIO 3aI1acoB, a HE CPOKaMHU IIOCTABKHU U
TOYHOCTHIO [1].

Cy1iecTByeT BEpPOSITHOCTh BO3HUKHOBEHHMS
OMAacCHOCTH JaucOamaHca MeXIy TOBapHBIMU
HAaMMEHOBAHMSIMH BO BpeMsl Iepelayu yIpaB-
JIEHUs TOCTaBUIMKaM. B pe3ynpTaTe yero Moxer
OBITH BBISBJICHO CHIKEHHE OOBEMOB MPOIaxX
TOPrOBOrO MPEANPHUATHS IO YIPaBIAEMBIM
MOCTaBIIMKaMU HanMeHoBaHuAM [4]. I Toro
9TOOBI PEUIUTh 3Ty NpobiieMy, KoHenuus VMI
MOXKET OBITh MNpPUMEHEHa pa3JInYHBIMU CIIO-
cobamu:

1. OcyuiecTBieHUE NOCTAaBIIUKOM pEry-
JSPHBIX TIOCTAaBOK M TIONOJIHEHUE TOBAPHBIX
3amacoB 10  YpOBHS,  YCTaHOBJIEHHOTO
JTUCTPUOBIOTOPOM.

2. IlapTuiiHplii yd4eT 3aka3a WJIH KOH-
curHauusa. B gaHHOM ciywyae IOCTaBIIMK
3aHUMAETCS  pa3MEIIeHuEeM  COOCTBEHHBIX
TOBAPOB Ha TEPPUTOPUU JUCTPUOBIOTOpA MU
MOJIy4aeT 3a HUX OIUIaTy TOJbKO B MOMEHT
¢daktuueckoil nponpaxu ToBapa. CoOOTBETCT-
BEHHO, NpH NpUMEHeHWH KoHuenuuu VMI
MMEHHO TIOCTAaBIIMK HMEET MAaKCHMAaJIbHYIO
3aMHTEPECOBAHHOCTh B YBEJIIMYEHUH CKOPOCTH
000poTa TOBAapHBIX 3aMacOB.

3. OTKpPBITHIA JTOCTYN JUTSl ITOCTABIIHKA K
CBEACHMSM O TMPOAYKUUH IO  KaXIAOMY
HauMEHOBaHMIO. B JaHHOM ciyyae mocTaBIIUK
3aHMMAETCSl AHAIIM30M JJAHHBIX CaMOCTOSITEIILHO
W TOpUHUMAEeT JalbHEHIIee pPEIIeHHE O
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MOCTaBKaxX
TpuOBIOTOpA.

4. TlomHasi OTBETCTBEHHOCTh IOCTABIIMKA
3a BEeChb IIPOLECC MOAJEPKAHUS TOBApPHBIX
3anacoB. [Ipu gaHHOM criocobe KCIOJIb30BaHUS
koHnenuu Vendor  Management Inventory
HE00X0IUMO MOCTOSIHHOE MIPUCYTCTBUE
IIPEICTABUTENSl IIOCTABIIMKA Ha TEPPUTOPHUU
TOPrOBOIO MPEANPHUATHS TUCTPUOBIOTOPA.

Teopernuecku BHeapenue konuenuuu VMI
MOKHO TMOJpa3leNuTh Ha IIecTh 3TanoB. Ha
IIEPBOM JTale IPOUCXOJUT OLIEHKAa IMPOEKTa,
YTO TMOJIpa3yMeBaeT THIATEIbHOE H3Y4YCHHE
e IpOeKTa, B  pe3ysibTare KOTOPOIo
JIeNaloTCA BBIBOJABI O €ro TMOJEe3HOCTU IS
HNPENNpUATHs, a TaKKe IPOBOAUTCA aHaIU3
BO3MOYKHOCTH YCHEUIHOTO 3aBepUICHUS
IIPOEKTA.

Ha pganHoM »Tame BakHO ONpeAeNUTh
JOCTUXKUMbIE TpenMylnecTtBa BHeapenus VMI.
[IpeumymectBa VMI B OCHOBHOM CBSI3aHBI C
COKpalIeHHEM 3arpar, YIIy4IIEHUEM
oOciTyXUBaHUSI U OOJbIIEH MPO3PAaYHOCTHIO B
uenu nocraBok [7]. KonnyecTBeHHsle yiyuiie-
HUS IPOU3BOIUTEIHHOCTH, KOTOPBIX JOCTUTAIOT
KJIIMEHTBI, ucnons3yomue VMI, BkiIoyaror:
yBEJIMYEHUE AOCTYMHOCTH Ha 2-5% (U cBs3aH-
HO€ C 3THM YBEJIMYEHUE BBIPYUKU OT IPOIAX),
CHIDKEHHE YpoBHs 3amacoB Ha 1540 % (u
CBS3aHHO€ C JTHM CHI)KEHHME KallUTaJIbHbIX
3arpart) [5].

TOBApPHBIX  3allacoB  JJIA  OUC-

K o06mmMm mnpeumymiecTBaM  Kak ISt
MOCTaBIIMKA, TakK U s JUCTPUOBIOTOpA
MOKHO OTHECTH CIIEIYIOIIHNE MOKa3aTEeu:

1. TloBbilIeHHE JOCTYIMHOCTH U MEHBIINI

nedpunur ToBapoB Ha mnonke (OOS), dro
MIPUBEET K MOBBIMICHUIO JOXO/IOB.

Konnenmmuss VMI  npeanonaraer, 4to
HaJIW4Me JIaHHBIX O 3amacax, MpoJaxax,

IUIAHUPYEMBIX DPEKJIAMHBIX aKIHSX I03BOJIST
MOCTABIIMKAM YJIYYLIMTh MOIOJHEHUE 3aIacoB,
JOCTaBISITh  HEOOXOJMMYIO IPOAYKIUIO B
Mara3uHbl 0oJiee onepaTuBHO [2].

2. CHIKEHHE ypOBHsI 3allacoB MPHBEACT K

BBICBOOOXKJICHUIO  OOOpPOTHBIX  CPEICTB U3
KaruTana.
[MocraBmuk, oGnamas wHPOpPMAIEH O

NpoJakaxX, KOHTPOJHPYET peajbHbIA CIpOC,
0oJiee TOYHO OCYIIECTBISIET MPOTHO3UPOBAHME.
Yro, B CBOIO OYepelb, IO3BOJISCT CHU3HUTH
pe3epBHBIi 3amac. CHIKEHHE YPOBHS 3alacoB
NpUBEIET K YMCHBIIEHHOH CTOMMOCTH Ka-
ImjTasia.

3. Yckopenue 000pavunBacMOCTH 3aIacoB
MNPUBCACT K YMCHBIICHUIO KOJIMYECTBA TOBApOB
10 aKI[HH.

[Ipu VMI IIOTIOJIHEHHE 3arnacoB
MPOMCXOAUT dYaIllle, TO €CTh yMEHBIIACTCS
BEPOATHOCTb YCTApCBaHUA MPOAYKOHUHU, HYTO
Mo3BOJIIET M30eraTh MPOAAX TOBAapoOB IO
CHWXCHHBIM IEHAM H3-3a CKOPOro HCTCUYCHUA
cpoka roauoctu [10].

Llens moctaBok

— |

Yckopenue
CHImKeHHE ypOBHSI CHmKeHue ypoBHs p
00S 000paunBaeMOCTH
3arnacoB
3arnacoB
BricBobok1€HNE YMeHblIEeHHE
[ToBbilIeHHE
00OPOTHBIX CPEICTB KOJIMYECTBA
JI0XOJ0B

M3 KalliuTaljia

AKIIMOHHLIX TOBAPOB

Pucynok 1. [Ipenmyiectsa 1uist i€y NOCTaBOK
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PaccmatpuBas MperMyIIecTBa IE
TUCTPUOBIOTOPA, HE00X0IUMO OTMETHUTh
ClIeyI0IlIre TOKa3aTeNn:

1. CokpailieHre pacxo/I0BaHUsI BPEMEHHBIX
PECYPCOB U MaTepUaIbHBIX 3aTPaT, IpeIHA3HA-
YCHHBIX Ha yMpaBJICHHE 3amacaMu. VIckiroue-
HUe (YHKIMU 3aKa30B U3 IMpolrecca padoOThI
MO3BOJIUT JTUCTPUOBIOTOPY COKPATHTHh aIMH-
HUCTpATUBHBIC pacxobl [3]. Takxe cokpaTsaTcs
TPAHCIIOPTHBIE PACXOIbI B CBS3H C YMCHBIIICHU-
€M BO3BparoB [4].

2. OnTumu3zanus — TPOU3BOTUTEIBHOCTH
TOpProBeIX  Iiomaneid. Brenpenne VMI
MO3BOJISIET CHU3HUTH KAaK OOIIHME 3amachl, TaK |
3amachl CTpPaxoOBbI€, CIIEOBATEIbHO, MOSBIIS-
€TCsl BO3MOXKHOCTh PallMOHAIM3UPOBATH MPOCT-
PaHCTBO TOPrOBBIX IUJIOWIAACH M YBEIUYHUTH
ACCOPTHMEHT IIpeIjlaraéMbIX TOBApPOB.

Jiga  mocTtaBmIMKAa — MOXHO
CJICYFOIINE TPEUMYIIIECTBA:

1. TIpou3BoACTBO, MOJHOCTHIO OpPUEHTH-
pOBaHHOE  HA  MOTPEOWTENBCKUU  CIIPOC.
[TocTaBuIMKYy CTaHOBUTCS JOCTYITHBIM I€IOCT-
HBI aHaJIM3 pPHIHKA, a TaKKe IOJIHOE Tpe-
CTaBJICHUE KIMEHTCKUX MPEIANOYTeHU BCIeN-

BBIACIINUTD

cTBUE€ (OPMHUPOBAHMUA NPSAMOrO0 KOHTAKTa C
KJIMEHTOM. ABTOMAaTHU3UPOBAHHBIM U peETyJsip-
Hbli OOMEH JaHHBIMH O00€cHeunBaeT Hermpe-
PBIBHYIO HH(GOPMAIIHIO O CIIPOCE U PEryJIsApHbIE
JaHHBIE O 3aI1acax, 4TO MO3BOJIAET IUIAHUPOBATh

CIIEAYIOIIYI0 ONTUMAJIbHYIO JaTy  IpPOU3-
BOACTBA. OJTO TIOMOTaeT CHHU3HUTH YPOBEHb
3amacoB B IIEMOYKE IIOCTaBOK M, COOT-

BETCTBEHHO, CTOMMOCTD KanuTaia [8].

2. Ontumu3anys TPaHCIIOPTHBIX PACXOJIOB.
[Tonydass n aHaMU3Upys aKTyadbHYI HHQOP-
MallFI0, TIOCTABUIMK ONPELIISeT ONTUMAIBHYIO
HapTHIO M BMECTe C JPYTHMH TOBapaMH
COBEpIIIACT JIOCTABKY 3allOJHEHHBIM TPAHCIIOPT-
HBIM CPEJICTBOM.

C MOMOIIBIO OpraHu3aly BJICKTPOHHOM
nepenadyd JaHHBIX MEXIY CTpaTerHYeCKUMHU
HMapTHEPaMHU UCKIIIOYACTCS BO3MOXHOCTh IMOSIB-
JIeHUs! CyObEKTUBHBIX (DaKTOPOB, BIUSIOMINX HA
OTpaXCHUE JaHHBIX. TaKkKe YBEIMYUBACTCS
CKOPOCTb 0OMeHa MH(pOpPMaIuend U, COOTBETCT-
BEHHO, Pa3MeEIlCHHS U IOCTaBKH 3aKa30B [2].

PaccMoTpuMm Gonee JeTanbHO TIpeHMY-
IIECTBA ISl IOCTABIIMKA U JJIsl TUCTPHOBIOTOpA
B TaOmuue 1.

Tabnuna 1

IIpeumymecTBa ot BHeApenus kKoHuenuuu VMI

IIpeumyiuecTBa i1 NOCTaBUIMKA

[IpeumymiecTBa i IUCTPUOBIOTOPA

IToBbllIeHNE ypOBHS 00CTYKUBaHUS
noTpedurene;

IToBbllIeHHE TOUHOCTH MPOTHO3UPOBAHUS;
VYBenuueHue o0beMOB MPOJAK;

3ammra oT KOHKYPEHIIUY;

CHuKeHHNe pUCKOB;

CoxkpalnieHre ypoBHS TOBapHBIX 3aI1acoB.

CokpallleHre TOBapHBIX 3aI1aCOB;
YMeHbIIIeHHE KOJINYeCTBA AEUIIUTHBIX
TOBApOB;

YMeHbIIIeHHE 3aTpaT Ha yIIpaBICHUE
3aracamu;

IToBBITIIEHNE HAAEIKHOCTH ITOCTABOK.

3arpaThl Ha peaaM3alMi0  KOHLENIHMU
CWJIBHO BapbHPYIOTCS M 3aBUCAT OT MHOXKECTBA
XapakTepucTuk kommanuu. K mpumepy, 310
pasMep KoMmmaHuu, wucnoibdyemble ERP
CHCTEMBI.

g Toro, 4ToOBI paccUUTATh 3aTPaThl,
HeoOxoauMble Ha BHenpeHune koHuenuuu VMI,
MPENNPUATHE JOJKHO OLIEHUTH:

1. IlepBoHavaIbHBIE UHBECTHIINH;

2 OnepanoHHbIe (TEKYIIE) PACXO/IbI.

[lepBoHauabHble MHBECTUIMH BKIIOYAIOT
B ce0s 3aTpaTbl HA U3MEHEHHE MCIOJIb3yEeMbIX
OM3HeC-TIPOLIEeCCOB, HOBbIE TPOTpaMMHBIE 00ec-
neyeHuss U oOyuyeHue mnepcoHana. B coBokyr-

HOCTH II€PBOHAYAJIbHBIE WHBECTHUIMH MOTYT
BapbUPOBATHCSA OT TPEX A0 LIECTH MUJUIMOHOB
pyOusieii. JlaHHblE MHBECTHIIMH HEOOXOJIUMBI
JUIsL TIEPBOHAYAIIBHOTO BHEJIPEHUS KOHILIETIIUH,
IIpY OpraHM3alMK JONOJHUTEIBHOTO CTPATEru-
YECKOro TMapTHEPCTBA 3aTpaTrbl ObUIH  OBbI
3HAYUTENBHO MeHbIIe (okoo 20% oT mepBoHa-
JaJbHBIX 3aTpar) [1].

3arparel AUCTpUOBIOTOpPa MpH MEpBOHA-
YyaJlbHOM BHEJIPEHHHU OyayT MeEHbLIe 3aTpar
nocrasiyka npuMepHo Ha 30%, Tak kak 0o0Jb-
mee TEeXHUYecKoe olecrieueHue OyneT ycra-
HOBJIEHO Y IocTaBiuKa. [locine BHeApeHus KOH-
LEeNuu 00pa3yroTcs TeKyIIHe PacXoibl.
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Bo-miepBbIX, 3TO pacxoisl Ha yNpaBIICHHUE
npoueccom  VMI, a Takke KOMaHIHbIE
pacxonbl. JlaHHBIE 3aTpaThl  3aBHCST  OT
BBEIOPAHHOTO BapuaHTa peaU3alliy KOHIICIIIUH.

Bo-BTOpBIX, 3TO 3KCIUTyaTallMOHHBIE PAcXo-
IIbI, KOTOPBIE BKITFOYAIOT:

1. UT — nonnepxkys;

2. KoppekTupoBku mporpaMMHOro obecrie-
YEHMUS,

3. 3atpatsl Ha 0OMeH nanHbiMuU (EDI).

B-tperbux, 3TO TeKyIMe 3aTparhl, BKIIO-
YaoIIMe pPAcXoJbl HA XpaHCHHE TOBAPHO-
MaTepHaIbHBIX 3aI1acoB.

[Ipy npaBUIBLHOM OIpPENEICHHH JTaHHBIX
MOKa3aTee MPEeANpUATHE CMOXKET CPaBHHUTH
3aTpaThl Ha BHEAPEHUE C MPEUMYIICCTBAMH
HCIIOIB30BaHUs KOHIIEIIIHH.

3akiarouenue. Brenpenue — KoHLENUIUU
VMI, no cpaBHEHHIO C KJIACCHYECKUMH MOJIC-
JMSMU  yIPaBJICHHS  3amacamd, JOCTATOYHO
3aTpaTHBIN MpOIleCcC, OKYMAIIIUNCS HE Cpasy.

OpHako HYXXHO YYHUTHIBaTh, YTO HE BCE
MPEaNpUsATHs, KOTOpPBIE YXK€ BHEIPHIA KOH-
nenmuto  Vendor  Management  Inventory,
CMOTYT B TOJHOM OOBEME HCIOJIB30BATh
CTpaTerH4eCKui ITOTCHIIHAIT KOHIICITIIHH.
Cy11ecTBeHHON MPUYMHON CIIYKUT PBIHOYHAS
cpema, TJI€ TPEINOYTUTEIBHBIM  SBISICTCS
O6oppba 3a Oonee JEHIEBYIO CTOMMOCTH
MPOJIYKIMKM, a HE TOCTPOSHHUE IOJTOCPOYHBIX
OTHOIIICHUI C ITOCTABIIMKAMH.
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Taxke OOJIBIIMHCTBO TPEAIPUATHH, IS
KOTOPBIX BBITObI [1OCJIE BHEAPEHUS KOHIIETIIUU
ObUIM HEOYEBUIHBIMH, HE MMEJIH JIETAIbHO
pa3paboTaHHBIX TpeOOBaHWI K MOCTaBIIUKAM
Y HE TPOU3BEIU HX CETMEHTAIHIO IO CTCTICHU
BAXHOCTH JUIsi CcBoero OusHeca. Bce sto
MPUBEJIO K TOMY, YTO BBIOPAHHBIC IMOCTABIIUKH
HE HMEJIM HYXXHOTO YpPOBHS pPa3BUTUS JIO-
TUCTHKH.

Ho mpm »stom 1npu ycmnemHo npose-
JIEHHOM BHEJIPCHUHT KOHIICTIIINH, TIPEH-
mymectBa VMI cMmoryT oxkynuth Bce CIOXK-
HOCTH OCBOEHHUS.

B mnpouecce Hanmcanust pabOTHl OBLIH
BBITIOJTHEHBI ~ MIOCTABJICHHBbIE 3ajaud: ObLIa
omnpezeieHa cymHocTh KoHuenuuu VMI,

BBISIBIGHO, 4YTO JUCTPHUOBIOTOP OOMEHMBAETCS
aKTyaJbHOH HH(pOpMAIMell C MOCTaBIIUKOM O
TOBapHBIX 3aracax, IpoAaxkax, IJIaHHUPYEMbIX
MapKEeTHHIOBBIX KOMIIaHHAX. B cBorwo oue-
penb, IMOCTABIIMK IPOTHO3UPYET CIPOC IO
MOJIyYEHHbIM [JaHHBIM, M IIOCTaBJIIET HEOO-
XOJUMYIO NPOAYKLHUIO B HYKHBIM Cpok. JlaH-
HOE OOCTOSATENIBCTBO MO3BOJWIO OIPECIIUTh
Kak oOlye npeuMyliecTsa JUisi LEenH IocTa-
BOK, TaK W IpPEUMYyIIECTBa MJI IIOCTABIIMKA U
IUCcTpuOBIOTOpa MO  OTAENbHOCTH. [lomumo
BBISIBIICHUS NIPEUMYINECTB OBUT TPOBENEH HX
aHaJIU3 U OINpEEIICHBl NIOKA3aTeNH, YIydylIeHUE
KOTOPBIX MOXET 3aBUCETh OT BHEIPEHUS NpE.I-
JlaraeMoW KOHILICTILIUH.
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AHHOTanusi: B craTtee paccMOTpeHO pa3BHTHE Ka3eHHOI mpoMbinuieHHOCTH B Poccum Ha pybexe XVII-XVIII BB. B
snoxy npasnerus Ilerpa Bennkoro. B pabore mokazaHo, 94T0 35KOHOMHUYECKas TIOJIMTHKA NIPABUTEIBCTBA CTPOMIIACH Ha
OCHOBE [JOKTPHHBI MepkaHTUnIM3Ma. OnucaHa HUCTOpUS CO3/JaHUS Ka3eHHBIX mnpennpuatuil. Ilpoanamusuposana
CTaTUCTHKA MPEANPUATHIA: coOpaHa H(popMalus 00 X KOJIWYECTBE, paCCYMTaHa MX CTPYKTypa IO KPUTEPHIO IpaBa
COOCTBEHHOCTH — Ka3eHHbIE WM dYacTHBIC. l3yueHBl OCHOBHBIC BHIBI JEATEIBHOCTH, B KOTOPBIX OHH
(bYHKIIMOHMpPOBAJIK OoJiee TpeX CTOJIETHH Ha3aj. BBISABIEHO, YTO B LEOM YAacTHBIX NMPEAIPHATHI ObUIO YyTh OOJbIIE
MIOJIOBUHBI, OJHAKO B pas3HBIX OTpacisiX CHUTyalus pasiudyanach, HHOTJIA KapAuHalIbHO. Ilepuox akTHBHOTO
CTPOUTENIBCTBA Ka3€HHBIX Npeanpuatui npumencs Ha Hadano XVIII B., korma pneiicTBoBana IpHUKa3Has cUCTEMaA
YIpaBiIeHUSI TOCYIapCTBOM. B OCHOBHOM 3TO OBUIM TNpEANpPHATHSA, yIOBIETBOPSBIIME BOCHHBIE HYXAbl Poccum.
[Monpo6HO mccnenoBaH BONPOC MEpenadu NMPEANPHIATH OT FOCyAapcTBa YacTHBIM JHIAM. YcTaHOBIEHO, 4To Iletp |
JIOBOJIbHO AKTUBHO Hadyal IIepelaBaTh Ka3eHHbIC NPEANPUATHS B 4YacTHYI0 coOctBeHHOCTh ¢ 1711 1. Ilpm stom
MIPAaKTHKOBAJI CKOpEE MPHUHYIUTENBHBIN MOPSIOK, KOTOPHIH MOKHO Ha3BaTh OJHOW M3 OCOOCHHOCTEH yNpaBICHUS
Ka3eHHOHW MPOMBIIIJICHHOCTHIO. BBIZIeIeHbI OCHOBHBIE TpH cIioco0a Mepeiadu NpeanpHATHA U3 Ka3HbL: B CUET Nepeaaqn
MPOIYKIUH NPEINPHUATHS B Ka3HY B TIOJIHOM 00beMe MO0 ee JacTH B TEUCHUE OIPEICICHHOTO BPEMEHH, 100 B CUET
JICHE)KHBIX OTYHCIICHUI B Ka3HY B TEUEHHE ONPEAEIICHHOTO BPEMEHH. BBIABICHBI OCHOBHBIC YCIIOBHS MepelauH, B T. 4.
Lelb, CPOK, IeHa U ap. CraenaHo MNpPEANoJOKEHHE O TOM, YTO OJHMM W3 HANpaBICHUH BO3MOXKHBIX OyAyIIMX
HCCJIEJOBAaHUH MOTJIO OBl CTaTh CPaBHEHHE HOPMATHUBHOTO DEryJIMPOBaHHS JESITENbHOCTH Ka3eHHBIX W YaCTHBIX
npennpustui B nepuon koH. XVII — nau. XVIII BB.

KiroueBble cJIoBa: TOCYIapcTBO, Ka3zeHHblE mpeanpuatus, Iletp |, mpoMslmeHHOCTh, MaHy(akTypa, 3aBOJ,
yIOpaBJIeHUE, yKa3, pETTIaMEHT
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Abstract: The paper examines the development of the state-owned industry in Russia at the turn of the 17-18™
centuries during the reign of Peter the Great. The research shows that the economic policy of the government was built
on the basis of the doctrine of mercantilism. The history of the creation of state-owned enterprises is described. The
statistics of these enterprises is analyzed. The main types of activities in which they functioned more than three
centuries ago are studied. It is revealed that in general there were slightly more than half of private enterprises,
however, the situation varied in different industries. The issue of transferring enterprises from the state to private
individuals is studied in detail. At the same time, he practiced a rather coercive order, which can be called one of the
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features of managing state-owned industry. The main three ways of transferring enterprises from the treasury are
highlighted: by transferring the products of the enterprise to the treasury in full or part of it within a certain time, or at
the expense of monetary contributions to the treasury for a certain time. The main conditions of the transfer are
revealed, including the purpose, term, price, and etc. It is suggested that one of the areas of possible future research
could be a comparison of regulatory regulation of state and private enterprises in the period of 17-18 centuries.
Keywords: government, state-owned enterprises, Peter |, industry, manufactory, plant, management, decree, reglament

Beenenne. Kasennsle TPEIIPUSATHS
IOJYyYWJIM CBOE Ha3BaHME OT CJIOBA «Ka3Hay,
KOTOpOE€  TpakTyeTcs Kak  COBOKYIIHOCTb
UMYLIECTB, MPHHAUIEKALIMX  [OCYNAPCTBY.

CoOOTBETCTBEHHO, Ka3€HHbIE MPEANPUITHS — 3TO
BCE TOCYJapCTBEHHBbIE MpeaAnpusaTud. Takoit
MOAXOJ  HCIOJb30BAIM  PYCCKHE  FOPHUCTHI-
nuBwmcThic koHma XIX B. (I.1. Meiiep, '.O.
epmenesuy) [6, C. 153; 10, C. 78]. B uccie-
JIOBaHUM 10 ucropuu rocynapcrsa [L.U. [lou-
HUKOB Ha3bIBACT KAa3€HHBIMH TOJIbKO KPYITHBIC
rocyJapcTBeHHble npeanpustus [1].

(Tabmuma 1) oOBIYHO paccMaTPHUBAOT HCCIIE-
noBatend B o0JacTM HCTOpUM TMpaBa H
IOPUANYECKUX  HAyK, KOTOpPbIE  HEMHOIO
pacxonArcs B JETaNsX, HO B LIEJIOM TFOBOPST O
ToM, 4yTo XVII B. Xapakrepusyercss IELEeHT-
paIM30BaHHBIM  YIIPABIEHUEM  Ka3€HHBIMHU
NPEeANPUATHAME, (QYHKIUKA 1O YIPABICHUIO
KOTOPBIMH OBUIM paccestHbl MEXAy pPa3HbIMU
rOCyJIapCTBEHHBIMU OpraHaMH — MPUKa3aMH, a B
XVIII B. ObuIM CO3JaHBI €IUHBIC OpraHbl —
KOJUJIETWH, U HAa4dajlu U3/1aBaThCd HOPMAaTHUBHBIE
JOKYMEHTBI, PEryJUpPYIOIIUE IETEIbHOCTh KakK

PasBure Ka3eHHOW NIPOMBIIUIEHHOCTH  CaMHUX KOJUIETHH, TaK U IIPEANPUATHI.
Tabmuma 1
Ilepuoau3auus pa3BUTHSA Ka3¢HHOM NPOMBIIIJIECHHOCTH
B Poccuu B XVII-XVIII BekoB
Cocmasneno asmopamu na ocrose [1, 4]
M.T'. Jlenuna I1.1. doiinukoB
XVII B. — mepBas uerBepre XVIII B. — | XVII B. — mepBblid 3Tam, XapakTepU3yIOIIUHCS

(hopMHUpOBaHUE CUCTEMbI Ka3CHHBIX PEAIPUATHI

OTCYTCTBHEM B CHUCTEME IICHTPAJIBHBIX YUPEK-
JIEHUH CIIEIUAIbHOTO OpraHa, KOTOPBIA OBl
COCpeNoTOYMII B ce0e BCce YNpPaBICHUE Ka3eHHOU
MIPOMBIIIUICHHOCTBIO, @ TAKXKE U SIUHOTO 3aKOHO-
JIATEILHOTO aKTa, PEeryJIHpYIIIero ero Jes-
TEJNLHOCTh

1730-1750-e rr. — 1880-e rr. — HapymeHue
paBHOBECHS B JESTEIBHOCTH Ka3eHHBIX Mpe-
NpUATHIA, a WMEHHO T[epefadya WX YacTHBIM
KOMITaHMSIM, TIpOJaka OT 4YacTHBIX JIUI U
BO3BpAIICHUE YACTHBIM JTUIIAM

XVIII B. — BTOpOI1 3Tan, OTMEUEHHBIN CO3JaHUEM
Y SBOJIONMEN IEHTPATBHBIX OTPACIIEBBIX OPTraHOB
VIpaBiICHUS B I11€JIOM, W Ka3eHHOW IPOMBIIII-
JIEHHOCTBIO B YAaCTHOCTH, a TaKXXE IPUHSATUEM
CHeNMANBHBIX 3aKOHOB: Permamenta Manydak-
Typ-KOJUIeTuu U bepr-koieruu

Ieas 1 MeToAbI HCCIeA0BAHUsA. B OCHOBY
HCCIICIOBAHUS TOJIOKEHBI CIEAYIOIIUE METOJI0-
JIOTUYECKUE  TMPUHIUMBL  KOMOMHUpPOBAHUE
HWCTOPUYECKUX M COBPEMEHHBIX MOJXOJ0B K MC-
CJIEJIOBaHUIO; MCIOJIb30BAHUE CUCTEMHOI'0 MO/I-
X0J1a K UCCIIEIOBAHUIO MIPABOBBIX aKTOB METPOB-
CKOM 3IIOXM B YaCTU PEryJIUPOBAHUS IESITENb-
HOCTH Ka3€HHBIX MNPEINPUATHI; TPUMEHEHUE
METOJIOB CPAaBHUTEIBHOIO aHAIU3a U JIp.

Onuum 3 Ba)KHBIX ACTOYHUKOB
HCCIIEIOBAHUS SIBIISIFOTCS HOPMAaTUBHBIE JOKY-
MEHTHI, conepxamuecss B [lomHOM coOpanumn

3akoHOB Poccuiickoit HWwmmepun (mamee —
[IC3PU). MHorue u3 HUX TMOCBSLIEHBI BOIPO-
caM pEryJMpOBaHUs JEATEIBHOCTH Ka3E€HHBIX
MpEANPUATHI, OCHOBY KoTOporo co3nan Ilerp I
(rompr xkm3HU: 1672—1725, ToApl TMpaBlICHUS:
1682—-1725, coBMecTHO C compaBUTeleM, Opa-
oM HMBanom — go 1696 r., mamee — eaWHO-
JIMYHO).

Llens nccnenoBaHuss COCTOUT B M3YyYEHUU
0COOCHHOCTEH ympaBieHUs] Ka3eHHbIMU TMpe-
npuatusiMu B Poccun Ha pybexe XVII-XVIII
BEKOB.
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YnpasiieHue Ka3eHHbIMH  IpeaNpHus-
THAMU. ['0Cy1apCTBEHHOE YIIPaBIEHUE CTPAHON
B HCCIEIyeMbIi Nepuoa ObUIO yCTPOEHO clie-
AyOIIUM 00pa3oM: BO IJIaBe CTOSUI Lapb, €My
noxuuHsnack bospckas ngyma, KOTOpOM B CBOIO
ouepeab MOJYUHAIUCH MHOTOYMCIICHHBIE IIPU-
Ka3pl, B OTAEIbHBIC IEPUOIBI UX KOJIMYECTBO

noxonuiio a0 80. Ilpukazsl — 3TO oOprasbl
ueHTpanpHoro ynpasineHuss XVI-XVIII s,
3aHUMAaBIIUECS OTACIbHBIMU cdepaMu TocCy-
napctBeHHOM ku3Hu [8]. Kaszennwle mnpen-
npusitus XVII B. Ob1111 opranu3oBansl B hopme
nBopoB (Tabmuma 2), KOTOpble MOAUYUHSIINCH
Pa3IMYHBIM MPUKA3aM.

Tabnuna 2

IlepBble KpyNHBbIE TOCYAAPCTBEHHbIE (KA3€HHbIE) MPeINPUsATHS

HaumenoBanue
XapakTeprcTuka
Ka3eHHOT'O
JeSITeILHOCTH
NPEINPUATHS
MPEANPUATHS

(rox co3nanus)

ITomunHEHHOCTH
(rox yupexneHus

OcHoBHBIE PYHKIAN

HPHKa30B
MpuKasa)

IlymeuHo-nureliHOE U
KOJIOKOJIBHOE

ITymieunsrit
Bop MIPOU3BOACTBO, BCS
MPOJYKIMSI KOTOPOTO I1JIa
B Mockae(1637) | "POYEH P

B pacropspKeHue
rocyaapcTBa

[lymkapHblil TpHUKa3
(1577),B 1627 1.
IIEPEUMEHOBAH B

Ilymxapckuii mpukas

Coznanne u yrpaBieHue
BOCHHBIMHU Ka3€HHBIMU
MPEONPUATUIMH —
[Iymie4yHbIM ABOPOM U
MOPOXOBBIMH MEJIbHUIIAMH

H3roroBienne MOHET O
3aKazy

MOHETHBIH JBOD

(1534)

IIpuka3 bonpuoil ka3HbI

YnpagneHue
roCyJapCTBEHHBIM
HAMYIIECTBOM KOHTPOJIb U
yIpaBJIEHUE COISTHBIMU
JIBOpaMU

(1622)

MacTtepckue aisl BRIIEIKH

XaMOBHBIN ABOP 1 OTOEJIKH TOJIOTHA

IMapuueina Macrepckas
[TanaTa (1656), Bxoauna

Yupasnenue Kagamépckoit
CJ1000IBI U JIP., KOTOPBIS

(1613) (ckaTepTeit, HONIOTEHEI 1 DDA
B coctaB OpyxeiHOH MOCTABJISUIM TIOJIOTHA K
T.II.) UL ABOPLIOBOTO [Tanatsl LIAPCKOMY JIBO
X03s1iicTBa P Y ABOPY
IIpuka3s KHUrONEYaTHOTO
MocKkoBCKHUH [epBas nena (1553-1558),
N N YnpasieHue rnevyaTHbIM
NIeYaTHBIH JBOD o01erocyaapcTBeHHast nogunHeHHbIH [Ipukazy
. JeJIoM
(1553-1558) TUIOrpadus Bounbro#t ka3l /
[Tatpuapmuii mpukas
Opranuzanus  ynopasjieHUss — nedatHbiM  KHUrH U Jp. [Ipu srom Ilarpuapmmii npukas

nsopoMm omucana M.M. CugopoBoit u /I.B.
HazaposiMm [7]. ®uHaHCOBOE YyINpaBJieHHE
OCYIIECTBIISUIOCH MPUKA30M KHHUTOMEYaTHOTO
nena. Ero pykoBoauteneM ObUT JbSIK, KOTOPBIi
peliang BOMPOCHI O PacXojax, BBILIATE KaJo-
BaHUs, PEMOHTE 3JaHWi W O0O0OpYHAOBaHHUS U

T.1.B momuMHeHMM OpAKa COCTOSNIO  2-3
MOABSYNX, KOTOPBIE BENH TEKyIlee Jeso-
MPOU3BOJCTBO. JTOT TMpHUKA3 TMOJUUHSIICS

[Ipuka3zy OonbplIONW Ka3HbI, KOTOPBIH B Cilydae
HE00-XOIUMOCTH BMEIIMBAJICS B JESATEIHHOCTD
MEYaTHOTO JBOpa HANpPSMYIO, HalpuMmep, MpH
Ha3HAUYEHUM HOBBIX HAOOPUIMKOB M CIIpaB-
IIMKOB (KOPPEKTOPOB TeKcTa Tumorpapuu), a
TaK)Ke€ IIPU ONPEJEIICHNH 1LIEHBI IPOAAKH HOBOM

TaKXke NMPUHUMAJ y4acTHe B paboTe MeyaTHOTO
JBOpA, T.K. 4Yepe3 HEro MPOMCXOAMIIO COIIACOo-
BaHNWE TEKCTOB JIUTYPTHYECKUX KHWI, IIPUT-
JalleHue crpaBmukoB U T.0. Hemocpeact-
BEHHOE YIPABJIECHUE NPEANPUATUEM OCYIIECTB-
JISUT 1IeJTOBAJIbHUK, KOTOPBIM Ha3HAYaJICs yKa30M
Lapsi U3 YMCJIa MMEHUTBIX TOPOKaH UM KYILOB
U, paboTas B TMEYaTHOM [JBOpPE, BBIMIOIHSII
roCy/1apCTBEHHYIO INOBHUHHOCTb, CMEHSACH Ye-
pe3 KaxkJple /1Ba rofia.

O.I'. JlapuHa HacTramBaeT Ha TOM, 4YTO K
Ka3eHHBIM MPENNpPHUITHSIM CIEAyeT OTHOCHTH
KpOM€ KPYIIHBIX POMBIIIEHHBIX MTPEANPUATHI
elle U perajuiHble, T.€. MOHONOJbHBIE TIpEe.-
npuaTusi, Hampumep, kabaku [3]. YmpasneHue
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KabakaMu OCYIIECTBIISIIIOCh JBYMSI CITIOCOOaMH:
[0 OTKYNMHOM M BepHOU Mojenu. OTKymnHas
MOJIeIb TIpeArnoaraia OTHOIICHUS, IOXO0XKHE
II0 CBOEMY COJIEp)KaHUIO Ha apeHAy Mpen-
NpUATHS, @ BepHas ObLla OCHOBaHA Ha MOJHOM
NOJYMHEHUH TpUKa3aM. BepHoe ympasiieHue
Ka0aKoOM OCYIIECTBJISUI IPUKa3 uepe3 Kadalkoro
rojJOBY, KOTOPOMY IOJYUHSUINCH LEI0Bajb-
HUKH, OTBEYAIOIIME 3a Pa3IMYHbIC BOIPOCHI:
oxpaHa, cOOp MONUIMH HAa pPHIHKAX M HEIOo-
CPEICTBEHHO IPOM3BOJCTBO U MpOJaXa ajKo-
rois B Kabakax. Ilpuka3 ompenemnsyi CyMMBI
IUIAHUPYEMBbIX  JIOXOJAOB, IEHBl  MPOJAXH
HANMUTKOB U T.7. OT kabaka B pUKa3 MOCTYMaIH
cOOpaHHbIE J0XOAbl U OTYETHBIE JOKYMEHTBI
(yueTHble KHUIM M pocnucH). B oraenbHbIE
MepUOAbl BPEMEHH TMOSBISUINCH MPOMEXKY-
TOYHBIE  CTPYKTYPHl B  BHJE  MECTHBIX/
pPErHOHANIBHBIX BIIACTEH (TOPOOBOI BOEBOIA).

B pa6ore C.I'. Ctpymununa (1877-1974)
MOKHO HalTu 0000IIaroniue JaHHbIe O Mpe-
npusATHIX ucciexyemoro nepuoga [9]. Ilo ero
cBenenusiM, B XVII B. ObLIO CO31aHO TOJIBKO
TPH YaCTHBIX 3aBOJA, KOTOPbIE AOXKWIU J10 1725
r., JBa W3 KOTOPBIX YMPaBISUIUCh WHOCTpaH-
[aMH, a OJMH — TPEMsI PYCCKUMH IpearpuHU-
MaTensMu OpaThsiMu bopuHbIMH U APUCTOBBIM.
C numu Obul 3akiroueH poroBop Ha 30 ier,
MepBbIC MATH JIET OHU MOTJIM BIAJETh 3aBOJOM
0€300pOoYHO, a 3aTeM JIOJKHBI ObLTM BHOCUTH B
kazHy mo 50 py0. exerogHo O0e3 ymIaThl
TaMO>KEHHBIX TOIUIMH MpH CcObITE >Kele3a B
TEUYEHHUE BCEX «YPOUHBIX JIET».

Ka3zennble npeanpusitus B Poccum B
Hayajge XVIII B. Pa3Burue npoMbluieHHOCTH
B Hayasne X VIII B. CBA3BIBAIOT C 1E€ATEIBHOCTHIO
Ilerpa |, KOTOpBI OCYLIECTBUI MHOXECTBO
peoOpa3oBaHUil B pa3HbIX TOCYJIApPCTBEHHBIX
cdepax, MPOBOANUI MPOTEKIIMOHUCTCKYIO IMOJIHU-
TUKY pPa3BHTHSl MPOMBIILICHHOCTH, MEepeaaBas
Ka3eHHble MaHy(aKkTypbl YacTHBIM JIMLAM,
OCYIIECTBIISUI ~ KPYIHBIE  TOCYJapCTBEHHBIE
MHBECTULIMHU B POMBIIIIEHHOCTD, BbIJaBall CCY-
IBI TIPEITPUHUMATEISIM Ha JIBTOTHBIX YCIOBHUSIX
u T.1. OH U3BECTEH TeM, YTO Hayall aKTHUBHO
MPUTJIANIATE WHOCTPAHIEB JUIS Pa3BUTHUS IIPO-
MBIIUIEHHOCTH. OJHUM M3 BaKHEHIIUX IOKY-
MEHTOB ObLT ManudecT ot 16 (27) anpens 1702
r. «O Bb3oBe mHoctpaHueB B Poccuto». Co-
[JIACHO €My HMHOCTPaHIIaM, PELIUBUIMM I0C-

TYHOUTh Ha CIIy)O0y, TapaHTHPOBAINCH CBOOOAA
NIEpPEIBUKEHUS, BEPOMCIIOBEINAHMS, a TaKXKe
JIBrOTHI TIpH OTcTaBKe. B cymuoctu, B Poccun
3Ta TMpakTHKa ObUIa PacIpoCTpaHEeHa emie [0
poxxnenus Ilerpa |. Becbma BakHOM a1 yripaB-
JeHUS Ka3eHHBIMH MPEONpUsATHSAMH  OblLia
3aMEeHa MpPHUKAa3HOM  CHCTEMBl  TroCyAapcCT-
BEHHOTO yNpaBJIEHUs Ha KOJUIeKCKyr0. CHauana
KOJUIETHI OBLJIO BCEro BOCEMb, U MOJAYUHSIINCH
OHM HAIIPSAMYIO IPABUTENIO. BbUIM BbIIEIEHBI
OTJIENIbHbIC KOJUIETHH JJISl YIIPABICHUS TSHKENOM
(bepr-komnerusi) u jerxkoit (Manydakryp-
KOJUIETHs])  MPOMBIIUIEHHOCTBbIO,  TOPTOBJEH
(Kommepir-komterust) u T.1. [ 5, 11].

N.K. Kupumnos (1694-1737) mo Bemomoc-
M Manydakryp u bepr-xomiernii (mpeumy-
mecTBeHHO 3a 1724 1.) u apyruMm odwuim-
QIbHBIM  JIOKYMEHTaM CEHaTCKHUX AapXHBOB
coctaBui B (heBpaie 1727 r. ciucok, B KOTOPOM
HacuuTan 233 mpeanpuatus, O YeM Hamucal B
ceoeMm Tpyne «llBerymee coctosiHue Bcepoc-
CHIICKOTO TroCyAapcTBa, B KaKOBO€ Hayail,
MpHUBEJI U OCTaBWJI HEU3PEUECHHBIMU TPYAaMHU
[Terp Benukwuit» (1831) [2]. [lozaguee B 60-x
ronax XX-ro cronerus C.I'. CtpyMunuH cocra-
BUJI MOAPOOHBIE CHMCKH MPENNpPHUITHH, KOTO-
pple TMO3BOJMWIM €My O000OIUTh HX IO
OTpaciieBOM MPHUHAJJIEKHOCTH M ONpPENEIUTh
¢bopMy COOCTBEHHOCTH, pa3[eliuB HX Ha
Ka3eHHble U yacTHble (Tabmuna 3). OxHako B
pe3yibTaTe aHajau3a MOXKHO HWAECHTHU(HIIHU-
poBaTh TOJILKO BOCEMBJAECAT NATh MPEIIpHU-
AThid. CyHIECTBEHHOE COKpAllEHUE HX KOJIH-
yecTBa (pasHuua B 148 npeanpusituii) oObsic-
Hsercs TeM, 4to C.I'. CTpyMUIMH UCKITFOUMIT U3
pacuera MeJKUE MPEeANpUSATHS KyCTapHOTO
TUMNA, B KOTOPBIX OBLIO 3aHATO MEHee MATH
pabOTHUKOB, HamNpUMEp, COJISIHbIE BapHMIIbI,
MUJIbHBIE MEJIBHULBI U TIP.

N3 85 nmpennmpustuit  54%  aBnAnuch
YaCTHBIMU. OTO OOBACHAETCS 3HAYUTEIbHBIM
npeo0yiajlaHueM  4YacTHBIX  MaHy(pakTyp B
oOpabatbIBarolieli  MPOMBIIUIEHHOCTH  Haj
Ka3eHHBbIMU, B TO BpeMsl Kak B J0ObIBaromiei
IIPOMBIIIJIEHHOCTH COOTHOIIEHNWE Ka3€HHBIX H
YacTHBIX NpeAnpuatuii oopatnoe: 55% k 45%.
Cpenu npennpusTHid, MOAYMUHSIOIINMXCS BOEH-
HOMY BeIOMCTBY (Aamwupanreiickas Bepdb,
OpY2KEMHBIN 3aBOJI, apCEeHAll, IIOPOXOBOM 3aBOJ
U Jp.), Bce MPEINpUITHs ObLTH Ka3eHHBIMHU.

44

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020



C.H. Kapenvckaa, E.U. 3yea

Tabnuma 3

XapakrepucTuka npeanpusituii B Pocenn, 1725 r.
Cocmasneno asmopamu na ocrose[9]

KommuecTtBo npennpustui
Tun npeanpuaTus
Ka3€HHBIX | YaCTHBIX | BCErO
JloObIBatoIIast HPOMBIIIIIICHHOCTD: 17 14 31
XKenesHble, MeIHbIE U cepeOPsHbINA 3aBOIbI
OO0pabarpIBaroIiasi MPOMBIIIIIECHHOCTD: 22 32 54
ManydakTypsl 8 32 40
KazeHHble npeAnpusaTys, NOJYNHEHHbIE BOCHHOMY 14 0 14
BEJIOMCTBY
Htoro 39 46 85
U3 85 nmpennpusatuit  54%  sBIsAMCh  NATH  MEAHBIX 3aBOJOB  OBUIM  ITOCTPOEHBI
YaCTHBIMU. DTO OOBSACHSACTCS 3HAYUTEIBHBIM  3HAUMTEIBHO  TO3KE, ONMKEe K  KOHILY
npeoOiajlaHMeM  YacTHBIX ~ MaHy(QakTyp B  IETPOBCKOM 3IOXH.
o0OpabaTpIBafOIell  MPOMBIIUIEHHOCTH  Haj CoBepllieHHO WHas CUTyalMs
Ka3eHHbIMH, B TO BpeMs Kak B JOObIBaloLIeH  cloxuiack B oOpalaTbBarolled  MPOMBIII-
MPOMBIIIJICHHOCTH COOTHOIICHHE KAa3eHHBIX M JIGHHOCTH, NpPEICTaBICHHOM IPEeUMyIIeCT-

YacTHBIX mpeAnpuatuii oobpatHoe: 55% k 45%.
Cpenn NpEANPUITHH, IO TYMHSTFOLIIIX CSI
BOCHHOMY BEeIOMCTBY (AqmupainTeiickas BepQb,
OpPYKEUHBIN 3aBOJ, apCEHAN, MMOPOXOBOM 3aBOL
U JIp.), BCE NPEANPUATHSI ObUIM Ka3eHHBIMU.
Cpenu JOOBIBAOIINX IpeaIpUsITUN
(>Kenme3HBIX, MEIHBIX, CEpeOPSHBIX 3aBOJOB)
npeodianany Ka3eHHbIe MTPEIIPUATHS, KOTOPBIX
B nepBoit yerBeptu XVIII B. Ob110 co3znano 17
u3 28. Ilpu 3TOM mepBble MpeanpusTHs 100bI-
BalOIE OTpaciad CTPOMJIUCh HA YacTHBIE
kanutanbl. OcHoBHas nons (92%) ka3eHHBIX
’KEJIe3HBIX 3aBOJIOB Obula mocTtpoeHa B 1701—
1707 romax, 4ro OBLIO CBSA3aHO C HAYaJIOM
Cesepnoit BoiHbl (1700-1721) m mnpekpare-
HUEM TIOCTaBOK jKejie3a M3-3a TpaHuibl. B TO
BpeMs KaK YacTHBIE JKeJe3Hble 3aBOJbl CTaJIH
MOSIBIIATHCSI HECKOJIBKO JIEeT cnycTst — ¢ 1713 1.
B oTnuune oT Kene3HbIX 3aBOJIOB, YETHIPE U3

BEHHO TEKCTWIbHBIMU MaHy(haKTypamu, TIe
Tosibko 20% mnpeanpuaTuil ObUIM Ka3eHHBIMU
(Tabmuua 4).

[lepBpie MaHy(akTypbl OBUIM Ka3eHHBIMHU.
OHu cTtanu nosBIATHCA B Havalie Beka — ¢ 1704
I. (TakKe Kak M JKEJIE3HbIE 3aBOJIbI), a YACTHBIC
— Toinpko 10 mer cmycts ¢ 1714
Manydaxtypsl cyuectBoBain B 17 orpacisx,
IpU 3TOM YaCTHble MaHy(aKTypbl MpPUCYTCT-
BoBaM B 15 m3 Hux. KaseHHble M YacTHbIE
MaHy(aKkTypbl CYIIECTBOBAJIM TOJbKO B YETHI-
pex OoTpacisiX OJTHOBPEMEHHO, U TOJIbKO B JABYX
OTpacisiX TOCYAapCTBO COXPAaHMUIIO 3a COOOi
UCKJTIOYUTENIBHOE TPaBo.

ITo nanubiM C.I'. CTpymuianHa ObIIIN BBISIB-
JIeHbl CEeMb MNPEANPUATHN, NEepeJaHHBIX OT
rocylapcTBa 4acTHBIM JIMLAM, W  OJHO
MpeanpusaTHe, MEepeJaHHOe OT YacTHOIO JIUIa
oOpatHo B ka3Hy (Tabauma 5).
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Tabmuma 4
Manydaxrypsl, co3nannbie ¢ 1701 r. mo 1725 r.
Cocmasneno asmopamu na ocrose [9]
dopma cOOCTBEHHOCTH
Otpacib Bcero
Kazennsie YacTtHbIC
bymaxnas 1 1 2
KanamunukoBckas 1 1 2
[TonorHsHAs 1 3 4
CykonHast 3 4 7
TaGaunast pabpuka 1 0 1
YynouHas 1 0 1
UronbHas, kapa3eiiHas, KapTHas, JECHTHas,
napycHasi, CTeKOJIbHas, KOXXEBEHHBIN 3aBOJI, 0 23 23
nocuHas (padpuka, IEHUHHOU MOCY/IBI,
mmnajepHas, mrodHas 1 napuen
Hroro 8 32 40
Ta6auma 5

Ilepenaua Ka3eHHBIX NPEeANPUATHI B YACTHYI0 COOCTBEHHOCTD

B nepsoii yerseptu XVIII B.
Cocmasnerno asmopamu na ocrose [9]

I'ox nepenauu B .
[lepuon «ka3eHHOI»
YaCTHYIO I'ox ocHOBaHMS KazenHnsle npeanpusaTus
CcOOCTBEHHOCTHU
COOCTBEHHOCTh
1702 1701 1 HeBpsuckui 3aB0z[vHa VYpane
(>xene3HbIi)
1718 1706 12 [TonotHsHas manydakTypa
1720 1704 16 CykonHast Mma"yakTypa
1722 1706 16 YynouHas Mmany(akTypa
1724 1714 10 CyxoHHas MaHyakTypa
1726 1713/15 13 CyxoHHas MaHy(akTypa
1733 1718 15 TabGaunblii 3aBOJ
l'ocynapcTBo mepenaBaio MOPEANPHUATHS — MPEINPUATHS, MO TYMHEHHbIE BOCHHOMY
9acTO B MPHHYAWUTEIFHOM TOPSAIKE, pEXe BEIOMCTBY, HE IMEpPelaBaINCh COBCEM, 3aBOIBI —
MHUIIMATHBA 110 Tepejade MpHHAUIekKada PeaKo, yalle NepeAaBaIuch MaHy(pakTypbl: U3

yacTHBIM JiuniaM. Eciam 0000muTh CHTyaInio
po mepefayd NpeanpusThid, TO BUIHO, YTO

BOCBMH Ka3€HHBIX OBUIM TepeIaHbl
(Tabnuma 6).

IIATHh

46

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020



C.H. Kapenvckaa, E.U. 3yea

Tabmnuma 6

Ka3zeHnnble NpeaANnpPUATUs, NIEpeaAaBae¢MbI¢ B YACTHOEC BJIAACHUEC
Cocmasneno asmopamu na ocrose [9]

KonnyecTBo nepenanHbIX
IIepenaua IpEANPUITHI
Tun npennpusiTui YaCTHBIM Ilepenano B
peAlp Coznano Peal
TuaM YacTHOE
Ka3eHHbIX
BJIQJICHUE
Kazennsie npeanpustvs, Mo {dMHCHHBIE
BOEGHHOMY BEJOMCTBY (A IMupanTeinckas Her 14 0
Bepdb, apceHai, [TopoxoBoii 3aBo U 1Ip.)
Xenesnsie, MeTHbBIC U CEPEOPSIHBIN 3aBOIBI Ha 17 1
Manydaxtyps Ha 8 6
Utoro 39 7

[lo wroram anHamu3a JIOKyMEHTOB O
nepefaye MpeanpusATHi, ObLIM BBISBIEHBI TPU
UX OCHOBHBIE ()OPMBI:

1) B cuer mepemauyd NPOIYKLHMH IPEA-
NPUATUS B Ka3HY B IOJIHOM OObEME B TEUCHHE
ornpeneneHHoro Bpemenu.Hanpumep, «O06 otna-
4ye CYKOHHOro 3aBoja B MOCKBE B KOMIIaHHUIO
kynuy Illeromuny u npounm» (IIC3PU, 1719,
T. 5, C. 667).

2) B cuer mepemaum 4YacTH MPOXYKIUH
HOpeanpusaTHs. B Ka3Hy B TEUEHUE OIpese-
neHHoro Bpemenu. Hampumep, «O06 otgaue
I'puroputo CtporonoBy cocrosiiux B Bemmkoit
Ilepmu kKa3eHHBIX 3BIPSHCKUX COJISIHBIX 3aBOJIOB
C KpecTbsIHAMM M YTOJIbSIMH BO BIIQJICHHE C
€XKEroJHoi mocraBkoi B KasHy 1o 100 Teicsau
IyJI0B COJIN O€3JICHE)KHO U O MPOJAAXKe OCTajb-
HOM COJIM IO JaHHBIM IpaBWJIAM C IUIATEKOM
nonutnasy (IIC3PU, 1697, T. 3, C. 305).

3) B cuer JeHEeKHBIX OTYUCICHUI B Ka3HY
B T€UEHUE omnpeeeHHoro BpeMenu. Hampumep,
«O6 otnaue uHOCTpaHly TumepMaHy Meib-
HUIIBI ¢ 3eMJIeio0 Ha 15 yet B 0OpouHOE cojep-
KaHWe M O JO3BOJICHUU 3aBOIUTH €My IIOJIOT-
Hsubie padpuxm» (IIC3PU, 1714, T. 5, C. 113).

Ilepenaua mpennpusATHil OCYLIECTBIISAIACH
NmennpiMu ykazamu (pexxe — CeHaTCKUMH yKa-
3aMM, Bblcouaiimeil pe3omronuer W T.IL.).
ConepxaHne ykKa3oB O Iepefadye JOBOJIBHO
CYIIECTBEHHBIM 00pa30M pa3iuyanoch. Tem He
MeHee OBLIM BbIIEJICHBl OTAEIbHBIE YCIOBUS
nepeayy, KOTOpble BCTPEYAIUCh Yallle APYTUX,
B YaCTHOCTH:

— yCTaHaBJIMBaJaCch ONpeeIeHHas 1elb/3a-

Jaqa nepea HOBBIM BiazensleM. Hampuwmep,
«... Ilpunoxute kK OHON (abpuke TIIAHHE U
Tpyd, Ja0bl YMHOXHTH HE TOKMO K
KomuccapctBy Ha MyHIuUp, HO U IpOJaxy M
MIPOYME PACXOJbl, YTOO U3-3a MOPSI B HECKOJIBKO
neT BbIBO3 cykHa Obul mpeceuen» (IIC3PU,
1719, T. 5, C. 667);

— YCTaHaBIJIUBAJICA CPOK, Ha KOTOPBIN Iepe-
nasajnoch npennpustue. Hampumep, «HHo-
3eMily Bany Tumepmany, B MOCKOBCKOM ye3-
7€ MEJbHUILY, B cene AMHpOBE, Ja K He i
CTPOEHHUSI 3aBOJIOB 3€MIJIM IO TOM K€ peKe
mmmHHUKY 500, monepeynuky 50 caxeH, OTAaTh
Ha 15 ner» (IIC3PU, 1714, T. 5, C. 113);

— YCTaHaBIMBAJIACh LIEHA MPOJAXKHU IIPOLYK-
WU TPEANPUATUS THOO0 YKa3bIBalaCh BO3MOXK-
HOCTh BOJIBHOTO €€ ycTaHoBieHus. Hampumep,
«... CIeTaHHOE€ Ha TeX 3aBOJax NpOJaBaTh UM
MTOBOJILHOIO IIEHOI0 Ha cBoM n30bIToK» (IIC3PU,
1711, T. 4, C. 640).

BbiBoabl W HampaB/ieHUsl JAajdbHeHIINX
ucciaenoBanni. [luk crpouTtenbcTBa Ka3eHHBIX
npeanpusTuil npuxoautcs Ha Hadao XVIII B.
B ocHOBHOM 3TO ObUIM TPEANPUATUS YJIOB-
JIETBOPSIBIIME BOEHHBIE HYXIbl TOCYyAapCTBa.
VrpaBneHue Ka3eHHbIMU NPEANPUATUSIMHU HE
OBLJIO  CHCTEMHBIM,  YacTO  NIPEANPHUATHS
IepelaBalINCh U3 IIPUKa3a B IPUKa3, O3AHEE U3
koyuterun B kosuternto. K 1725 1. yacTHbIX
npennpusTuii  Obuto  Oonbmie Ha 8%, deM
Ka3eHHBIX, HO CTaTyC YaCTHBIX MPEANPUITHIA HE
ObUT M0 KOHIA ompeneneH. OHU TMOSBISUIHCH
MyTE€M CO3/IaHUS HOBBIX WU MEpPEeIayu Ka3eHHBIX
NPEANPUITHIT YaCTHBIM JIMIIAM.
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C 1711 1. Ilerp | akTMBHO Hauan mepen-
aBaTb Ka3CHHBLIC MNPCANPUATHA B YACTHYIO
COOCTBEHHOCTh M TIPH 3TOM IPAKTHKOBAI
IIPUHYIUTEIBHBIN MOPSAIOK IEpetayu. Y CIOBUs
CO3NIaHMsI W Tepeladd MPEeANpHITHH  ObLIH
3a4acTyl0 WHAMBHIyaJbHBI. bomee TOro, co
BPEMEHEM OHHU MOTJIM M3MEHSATBCSA, O 4YeM
BBITYCKAJIMCh OOMOJHHUTCIBHBIC HOPMATUBHBIC
JOKYMEHTHI. bojee Toro, HOpMaTHBHBIE IOKY-
MEHTEI, PETYIHUPYIOIIUE OEATEILHOCTL Ka3eH-
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HBIX TPEANPHATHH, OOBIYHO W3JABAIUCH B
OTHOIICHHUU OTICIBHBIX MPEATIPUSTHI.

OHUM U3 HanpaBJICHUN BO3MOXHBIX OyITy-
X WCCIIEOBAHUN MOTJIO OBl CTaTh CpPaBHEHUE
HOPMATUBHOTO PETYJIMPOBAHMS JIESATSILHOCTH
Ka3eHHBIX U YAaCTHBIX NPEANPUATANA B TEPUOJ
koHHaXVIl — nauana XVIII Bekos.
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npoexma Ne 20-010-42004.

References:
1.P. Doinikov. History of the central governing bodies of
the state-owned industry in Russia, XVI1- XIX centuries:
Abstract of the thesis for the degree of candidate of legal
sciences. Specialty 12.00.01 —Theory and history of state
and law; The history of doctrines about law and state.
Moscow. 2009. (in Rus)

2.1. Kirilov The blossoming state of the All-Russian state,
into which he began, led and left the ineffable works of
Peter the Great. Book I, 1I. Moscow: Univ. type., 1831. (in
Rus)

3.0. Larina. Regal nature of state entrepreneurship: the
essence of the phenomenon and historical and legal
analysis. Actualniye problemyrossiyskogo prava. 2009.
No. 1. (in Rus)

4.M. Lepina. Civil-legal status of state-owned enter-
prises: Abstract of the thesis for the degree of candidate of
legal sciences. Specialty 12.00.03 — Civil Law; Business
Law; Family law; International private law. Kazan. 2006.
(in Rus)

5.D. L’vova. History of the Admiralty regulations. Ac-
counting in St. Petersburg: 1703-2003 / ed. prof. Ya.V.
Sokolov. St. Petersburg.lsdatelstvo «Yuridicheskiy cenr
Press». 2003. pp. 86-103. (in Rus)

6.D. Meyer. Russian civil law: Readings by D.I. Meyer,
published according to the notes of listeners, ed. [and with
a preface] by A. Vitsyn. St. Petersburg: N. Tiblen,
1861.Vol. 1. (in Rus)

7.D. Nazarov, M. Sidorova. At the origins of the ac-
counting profession in Russia — people and events of the
18-th  century. Moscow. Isdaelstvo  «Nauchniye
technologii». 2020. (in Rus)

8.E. Samorodova. Historical and foreign experience in
managing enterprises of the state and municipal sector of
the economy.Obrazovanie i nauka bez granic:
fundamental’'nye i prikladnye issledovaniya. 2018. No. 7.
pp. 88-94. (in Rus)

9.S. Strumilin. Essays on the economic history of Russia
and the USSR. Moscow. Nauka. 1966. (in Rus)

10. G. Shershenevich. Selected writings: in 6 volumes.
Vol. 2 including the Course of Civil Law / Vstup. word,
comp.: P.V. Krasheninnikov. Moscow. Statut. 2017. (in
Rus)

11.N. Platonova. Peter the Great’s government re-forms
and accounting practice in Russia. Accounting History.
2009. No. 14 (4). pp. 437-464.
https://doi.org/10.1177/1032373209342476

48

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020


https://doi.org/10.1177/1032373209342476

* YHUBEPCUTET UTMO

anaBneHHe B cCOqMaJIbHbIX 1 DKOHOMHNYCCKHX CUCTEMAX

YK 339.138
NMHHOBAIIMOHHBIE UHCTPYMEHTDI YIIPABJIEHUSA
YEJJOBEUYECKHNUM KAIINTAJIOM OPI'AHU3ALINN
JL.B. Tupw, A.I'. Byopun*
'Viupepcurer UTMO

Anpec mist nepenucku: lindagirsh@gmail.com

HNudopmanus o crarbe:
Iocrynuna B pegakimro 01.12.2020, npunsra k neyatu 16.12.2020
SI3bIK cTaThU — pyCCKUM

Cepuaka aus nutupoBanus: [upm JI.B., Byapun A.I'. VIHHOBannOHHBIE WHCTPYMEHTHI YIIPABICHHUS YEIIOBEUECKUM
KarmuTagoM opranusanuy // OxoHomuka. [IpaBo. UaHoBarmm. 2020. Ne 4, C. 49-59.

AHHOTanusi: B craTtee paccMaTpHBalOTCS WHHOBALIMOHHBIE MHCTPYMEHTBHI YIPABIECHUS YEIOBEYECKHM KalUTaIOM
opranmsanuy. [TpoBeneH aHanu3 KOHLENIUH YIIPABICHHs YEIOBEUYECKUM KalIUTAIOM OPraHH3aliy, B paMKaX KOTOPOTro
[IPOAHAIM3UPOBAHbl CYIIECTBYIOIIME HANPAaBJIEHUS pa3BUTHUA KOHLEIIMM 4YEJIOBEYECKOIO KaluTala U BKJIAX
3apyOeXHBIX ¥ POCCHIICKHX HccienoBaTeliell. bplin BbIIeIeHbl OCHOBHBIE MOJI0KEHHS KOHIEIIMNA U €€ 0COOCHHOCTH.
ITocpeacTBOM TPOBEAEHHBIX OIPOCOB PYKOBOJMTENICH HHHOBAIIMOHHO-aKTUBHOTO M HMHTEJUICKTOEMKOTO Ou3Heca
BBIBJIICHA CBSI3b YEJIOBEYECKOIO KaluTajla W WHHOBALMOHHOIO pa3BUTHUA OpraHu3aluu. BpIICHWIOCH, YTO
KOHKYPEHTHOE Pa3BUTHE KOMIIAHMM 3aBUCUT HE TOJIBKO OT PELICHUM pyKOBOJACTBA, IPUHUMAEMBIX HA BBICUIEM YPOBHE,
HO M OT PECYPCHOIO COCTOSIHUSL COTPYJHUKOB, KOTOpBIE CO3[Jal0T MHHOBALIMOHHBIE TEXHOJIOIMH, HOBBIE NPOIYKTHI,
aJMHHUCTpPATHBHBIE HOBIIECTBA. [IpoBeneH aHanM3 CyIIECTBYIOIIMX HMHCTPYMEHTOB, HCIOJIB3YEMBIX POCCHICKHMU
KOMIIAHUSAMH AJIS1 yIPaBJIECHUS 4EI0BEYECKHM KallUTaIOM. BBIIBICHO MHEHHE YKCIEPTOB MapKETHHra U MEHEI)KMEHTA
Ha 1po0ieMy yNnpaBiIeHHUs YeIOBEUYECKIM KaIlUTaJIOM B OPTaHMU3AIMAX, & TAKXKE Ha IIPOOIeMy BHEAPEHUS KOHIEIINHT U
UCTIONB3YEeMOTo OJIoKa HHCTPYMEHTOB. OIPOIICHBI COTPYJHWKH WHHOBAaIlMOHHO-aKTHBHBIX M HHTEIIEKTOEMKHX
KOMITaHMH Ha MpeaMeT 00yJaronuX HHCTPYMEHTOB, UCTIONb3YEMbIX A Pa3BUTHS MOTEHIMANIA COTPYAHUKOB.
BeIsICHHIOCH, YTO 171 COTPYOHHKOB Ba)KHO BOCIPHATHE KOMIAHHM KaK €IMHOrO >KMBOTO OPraHM3Ma CO CBOMMH
LEHHOCTSIMH, KyJIbTypOH, OLIyIIeHHEM Mupa. OIT0 (OPMHUPYET pa3BHTHE JIOSJIBHOCTH COTPYJHHKOB M HX
NPUBSI3aHHOCTh K OpeHJy KoMmaHWW. BpisBieHa npobiema, C KOTOPOIl CTalKHWBArOTCS WHHOBALMOHHO-aKTHBHBIC
KOMIIAaHUU. Pa3BUTHE BHYTPEHHEIO yKjaJa OpraHu3alid HOCUT IOBEPXHOCTHBIN Xapakrep. Hemnb3s HE OTMETUTBH, YTO
pa3BuTas BHYTPEHHSS KyJIbTypa OpraHU3allly CO3AaeT y COTPYAHUKOB MPUBS3aHHOCTH K OpeHy, a Takke MOTHBAIIUIO
BHYTPH KOMIaHHWHU. BBIsABIEH 0000IIAIONTNI HHCTPYMEHT JUIS YIPABJICHUS YEIOBEUECKUM KallMTaloM OpTaHU3allud —
BHYTPEHHUI OpEHIMHT, KOTOPBIN BKIIOYaeT B ceOs PsiJ MHHOBAIMOHHBIX MHCTPYMEHTOB, KJIACCH(HUINPOBAHHBIX IO
MacmTadbaM pa3BHTHSL: OT CTPATErMYeCcKOro J0 JMYHOTO. JJaHbl peKOMEHIAM! [UIsl HCIIOJIb30BaHUsI CPOPMUPOBAHHOM
KOMIUIEKCHOM CHCTEMBI YINPABJICHUS YEJIOBEUECKUM KAMHUTAIOM sl €€ KOHKYPEHTHOrO MpPEeUMYyIIecTBa U
HMHHOBAIlMOHHOTO Pa3BUTHSL.

KnaioueBble cjioBa: 4YelOBEUECKMH KamWTaJl, WHHOBAIIMM, HMHCTPYMEHTHI YINpPaBIEHUs, BHYTPEHHHI OpeHAWHT,
BHYTPEHHHUI OpeH[|, KOpIOpaTHBHAs KyJIbTYpa, JU3aifH KOPIOPATHBHBIX KyJIbTYp, 00y4eHHe
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Abstract: The article discusses the innovative tools for managing the organization's human capital. The analysis of the
concept of human capital management of the organization is carried out. The existing directions of development of the
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concept of human capital and the contribution of foreign and Russian researchers are analyzed. The main provisions of
the concept and its features were highlighted. Through surveys of managers of innovative-active and intelligence-
intensive businesses the relationship between human capital and innovative development of the organization is revealed.
The analysis of existing tools used by Russian companies for human capital management is carried out. The article
reveals the opinion of marketing and management experts on the problem of human capital management in
organizations, as well as on the problem of implementing the concept and the block of tools used. Employees of
innovation-active and intelligence-intensive companies were interviewed about training tools used to develop the

potential of employees.

It turned out that employees need to perceive the company as a single living organism with its values, culture and sense
of stability. The problem that innovative and active companies face is identified — the development of the internal
structure of the organization is superficial. Based on the research, the authers identified a generalizing tool for managing
the organization's human capital — internal branding, which includes some innovative tools classified by the scale of
development: from strategic to personal. Recommendations are given for using the developed integrated human capital
management system for its competitive advantage and innovative development.

Keywords: human capital, innovations, management tools, internal branding, internal brand, corporate culture,

corporate culture design, training

BBenenue. MIHHOBaIIMOHHOE pa3BUTHE KOM-
[MIAHUU HANPSIMYK 3aBUCUT OT Pa3BUTHS
MHTEJUIEKTYyaJIbHOW COCTaBJISIOLIEH B KOMIa-
nun. Co3gaHne MHHOBALMI, HOBBIX TEXHOJIOTHI

U TPOAYKTOB TpedyeT OT OpraHu3aiuii
MOCTOSIHHOTO ~ JIMHAMHUYHOTO  HapallliBaHHS
YEJIOBEUECKOro Kanurasa.

Bompocsl  ympaBneHus — 4enoBEYECKUM
KaluTaJIOM BO3HUKIM €lle B  CEpearHe
MpOIIJIOTO BE€Ka, W IO Mepe pPa3BUTH

KOHICIIIHUHN (I)CHOMGH YCJIIOBCUCCKOI'O KalliTajia
MNEPCOCMBICIIAIICA Ha TCOPECTHYCCKOM YPOBHE C
LEIbI0 CO3JaHUs SKOHOMHYECKOM MIH MEXK-

HHCHHHHHHapHOﬁ TCOpUHU YCIOBCUYCCKOT'O
KanuTana. Taxxke HUCCIICAOBATINChE MHAUKATOPBI
OLCHKHU u YHpaBJICHUA YCIOBCUYCCKHUM

KamuTajoM Ha pa3IMYHBIX YPOBHAX oOpra-
Huzanuu [8]. Bonbmioit Bkimam B pa3BuTHE
KOHIICTIIIMH YEJIOBEYECKOTO KaluTala B pa3HbIe
roJpl BHECIM HE TOJIbKO 3apyOe’KHbIE Hcce-
JoBaTeIM B O0NAacTH HKOHOMHUKH, HO H
COLIMOJIOTH, IICUXOJOTH M Jpyrue mpejcTa-
BUTEIM HayyHOM Mbiciu [2]. Pa3Butue
MPOUCXOJWIO KaK Ha YpOBHE JONOJHEHHUS U
YTOYHEHUSI OCHOBHBIX MOHSTUH, METOJ0B U
MHCTPYMEHTOB Pa3BUTHUS YEIOBEYECKOTO Kamu-
Taja, TaKk W HA YPOBHE KOHIEMHINH:
WHIWBUIYATBHBIA KamUTaJI KaXXJIOro COTPY-
HUKA, KOPIIOPATUBHBIM KamuTal ¥ HaIUO-
HAJIbHBIN KaIluTal.

PaccmatpuBasi 3apyOeskHBIE HCCIIETOBAHUS
YeJI0OBEYECKOr0 KamuTalda C TOYKH 3pEHHS
npuMeHuMocTH B Poccum, Heo0X0AUMO MOM-
HATb 00 OTpaHWYEHUSX B HCIOJIH30BAHUHI
JAHHBIX KOHUEMIUN, TOCKOJIbKY PpPOCCHUICKAs
peanbHOCTh O0YCIIOBJIEHA OCOOCHHOCTSIMHU Be-

nenus ousHeca. Tak, B Poccum yenoBeueckuit
KanmuTaJl HavdaJl aKTUBHO M3Y4aThCsl TOJBKO C
koHma XX Beka. A.H. Jlo6peiauna, C.A. Jlat-
aopa, WM.B. Wnemuckmii, P.M. Kanemromi-
HukoBa, A.B. Kopunkwii, FO.A. Kopuaruna,
B.M. Mapuunkesuu, M.B. CobGonesoii, A.N.
IOpbeBa — 31U uccnenoBaTenu U3y4aad HAIHO-
HaJIbHBIM aCTEKT 4YeJOBEYECKOro KamuTaja.
Celiuac (¢GoKyc WHCCIEIOBaHUI CMeIIaeTcsl B
KOPIIOPATUBHBIM YPOBEHb, IOCKOJBKY Opra-
HU3AIlMU BOCIPUHUMAIOTCS Kak JpalBep pas-
BUTHS HAIIMOHAIHHON YKOHOMHUKH, B TOM YHCIIC
WHHOBAIIMOHHOTO Pa3BUTHUS CTpaHbl. B CcBOMO
ouepenb TpaHcPopManusi MUpa B CTOPOHY
VUCA (Volatility, Uncertainty, Complexity,
Ambiguity — HecTaOMJIBHOCTh, HEOIPEICIICH-
HOCTh, CJIO)KHOCTb M  HEOJIHO3HAYHOCTH)
3aCTaBJISIET OpraHU3AIMM MEHSATh HE TOJBKO
Ou3HeC, HO M TOAXOJAbl K BEICHHIO OHW3Heca,
OTHOIIIEHHWE K MHHOBAIUSM U COTPYIHUKAM, MX
coznatoruM [1]. Tpancdopmarus 3KOHOMHMKH
MPOJIOJDKUTCS,, W BBIUTPAIOT T€ KOMIIAHUH,
KOTOpbIE  CHENAalOT CTaBKy Ha  pa3BUTHE
YEJIOBEUECKOro KamuTana. Takum o0pa3om,
MOXHO CKa3aTh, YTO MHHOBALIMOHHOE Pa3BUTHE
KOMIIAaHWHM 3aBHCHT OT COCTOSHHUSI 4YeJIOBe-

YECKOr0  MHTEJUIEKTYyaJIbHOIO  MOTEHIMana
BHYTPH OpraHm3anuu, QopMupyemoro co-
TPYJIHUKAMHU.

Taxke ¢ pa3BUTHEM XOJa BHEAPEHUS
WHHOBAIM HE00XO0auMO oOpaimiaTh BHUMAaHHE
Ha BOBJICUCHHE IEpPCOHANA B WHHOBAIIMOHHBIN
npoiecc, yAeJeHHWEe BHUMaHUS  OpraHu3a-
LIMOHHON KYyJIbType U €€ OCOOEHHOCTSM, a
TaKke coluanbHou cpexae [7]. B cBsizu ¢ 3tum
Ha TEpBBIM TUTAH BBIXOJUT  IOKa3aTelb
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TOTOBHOCTH COTPYJIHHKOB K BHEIPEHUIO MHHO-
BallMi, a TAK)XKE K UX IIPUHATHIO.

C pa3BuTueM 0o0IIeCTBa U BEICHHS OM3HEca
TpeOyIOTCS HOBBIE peEIICHUST B  OOJIACTH
YEeJIOBEYECKOr0 KamuTana JJisg OpraHu3alui, a
TAK)X€ HOBBIE METOAbl Pa3BUTHs KOHLIECIHUU,
MOATOMY JaHHAsl CTaTbsl HalpaBlieHa Ha
M3YYCHHE WHHOBAIIMOHHBIX (OPM YIIPABJICHUS

YeJIOBEUECKMM  KaluTajloM, a TakKke Ha
dbopMUpOBaHHE KOMIUIEKCA WHHOBAI[MOHHBIX
WHCTPYMEHTOB €r0 pa3BUTHSI.

ITocranoBka 3agaum (mejab  Hccie-
poBanmsi). llenp0 JaHHOTO HCCICAOBAaHUS

aBisieTcs (POPMUPOBAHHE KOMILICKCHOW CHCTe-
Mbl UHCTPYMEHTOB YMPAaBICHHUS YEIOBEUECKUM
KalluTaJIoOM B PaMKax MHHOBALIMOHHOTO pa3BU-
THS OpraHu3aIuil.

3azaqyamMu UCCIIeI0BaHUS SIBIISIOTCS:

1. Ananu3  KOHUENIMH  YeJIOBEUYECKOro
KaluTana, »JBOJIONUM JaHHON  KOHIIETIINH,
BBISIBJICHHE OCHOBHBIX TOJIOKEHUN KOHICIIHH
u e€ 0cOOeHHOCTEH.

2. BrisBieHHE pOJIM U MeCTa KOHIICHIINH
YeJIOBEYECKOTO KaluTalla B HMHHOBAIIHOHHOM
pPa3BUTHUU OPTaHU3AIIHH.

3. HccnenoBaHne HMHCTPYMEHTOB YIIPaB-
JICHUS YEJIOBEYECKUM KaIUTalIOM OpraHU3allui,
BBISIBIICHHE COBPEMEHHBIX W WHHOBAIMOHHBIX
MHCTPYMEHTOB YIIPaBICHUS.

4. Onucanue HOBAaTOPCKUX U HMHHOBa-
[MOHHBIX ~ WHCTPYMEHTOB [l  Pa3BUTHUS
YeJI0OBEYECKOT0 KamuTaja OpraHu3alud B pam-
Kax MHHOBAIIMOHHOTO Pa3BUTHsI OpTaHU3aLNH.

MeTtoabl U MaTepHaJibl HCCJIEIOBAHUS.
JIns  [OCTWXKEHWsT TOCTaBJIECHHOW UEIu |
pelleHrs  BBIIIEU3TIOKEHHBIX 3a/7a4d  ObLIH
OTIpeIeNIeHbl METOMABI HCCIEIOBAHUS, KOTOpHIC
MO3BOJIMIIN BBIIBUTH HOBATOPCKUN MOAXOHA K
YIPaBIECHUIO YeJI0BEYECKIM KaIuTaJIoM
opranuzanuu. McciaenoBaHue cOCTOMT U3 JIBYX
OJIOKOB: TIEPBBIN OJIOK — TEOPETUUYECKOE HCCIIe-
JIOBaHUE, BTOPOHl OJOK — MOJIEBOE HCCIENO0-
BaHUE.

Teopernueckoe ucCleOBaHUE B paMKax
mepBoro OJI0Ka BKIIIOYAET B ceOs KaOMHETHOE
UCCIIe/IOBAaHNE, HANpaBJIEHHOE Ha HW3y4YeHHUe
KOHILENI[MM  YEeJIOBEYECKOro  KamuTana, ee
ocoOeHHOCTe U (aKTOPOB HCIIOJIB30BAHMS
MOCPEACTBOM TPAJAUIIMOHHOTO aHalu3a JIOKY-
MEHTOB. B pamkax TpaJWIIMOHHOTO aHaJIW3a

CalThl, JKypHajJbl, JIATEpPaTypa W CTaTbH
3apyOeKHBIX U POCCHUICKMX aBTOPOB, Halpas-
JICHHBIC HA UCCIIEJOBAaHUE IBOJIIOLIMH ITOAXOI0B
U B3MVIAJOB  KOHLEINLUU  YEJIOBEYECKOIO
Kanurana.  Teopernueckoe  HCCIIEOBaHUE
IIO3BOJIMJIO BBISIBUTH 30HBI BO3MOXHOTO POCTa
JUIs KOHLENIIMA B pa3pe3e HHCTPYMEHTapus,
MIPUMEHSIEMOI0 Ha NPAKTUKE JJIs YNpaBJICHUS
YeJI0BEYECKUM KallUTAJIOM OpPraHU3aluu.

Btopoii 610k ucciaenoBaHUs BKIIOYAET B
ce0s JBa IOCJIEJOBATENbHBIX 3Tana: MEepBbIi
dTam — HWCClIeIoBaHUEe MOTpeOHOCTEN Ou3Heca,
BTOpPOH — M3ydeHHe MOTpeOHOCTEH, IpobdiaeM U
OTHOWICHHUSI K OOYYCHHIO COTPYIHHMKOB. bBbLan
IIPOAHAIM3UPOBAHbI KaK IPEIbLIYIINAE UCCIENO0-
BaHUS aBTOpa Ha HpeAMeT (PaKTOpOB pa3BUTHS
YeJIOBEYECKOr0 KalluTala OpraHMu3aluy, TaKk U
IIPOBE/ICHBI HOBBIE.

B pamkax mepBoro starna ObUTH OIpPOILEHBI
PYKOBOJSIIME JUIA B KOMIIAHUSX DPA3IAYHBIX
chep IEATETBHOCTH, a TAaKXKe IMPEeICTaBUTEIH
cdepbl MapKETUHTA U MEHEDKMEHTA!

— 2nyOuHHble UHmMepevio C TPEeACTaBU-
TEISIMA OW3HEca pa3WYHbIX chep esTelnb-
HOCTH Ul BBIABJIEHUS NOTpeOHOCTEH Komiia-
HUH B pa3BUTHUM YEJIOBEUECKOIO KaluTaja,
OCHOBHBIX ITP0O0JIEM, HHCTPYMEHTOB M BBI30BOB
orpacneit. [lapameTpbsl HHTEPBBIO:

PECIIOHACHTBI:  PYKOBOJUTEIN W
MEHEKephl, MEHEIKEPHI BBICLLIETO 3BEHA;

TUN BbIOOPKU: HecloydaiHasi, KBOTHPO-
BaHHas;

kBota: 15 pecnonnentoB u3 codep IT,
Edtech, FinTech, o6pa3oBanue, FGMC;

reorpadus uccinenoanus: ropojga CaHKT-
IlerepOypr, Mocksa, Kazanb, ExarepunOypr.

— 9KCcnepmuoe uHmepevio C MPEICTaBU-
TEJIMU  DKCHEPTaMHU-TIPAKTUKAMU  c(epbl
MapKeTHHra, OpeHIWHra M MEHEIKMEHTa T.
Mocksbl u Cankt-IletepOypra. Tun BeIOOpKH:
Heclly4aiiHas KBOTHpOBaHHasi, BBIOOpKa 26
4yenoBeK. VHTepBbIO OBLIO MPOBENEHO s
BBISIBJICHHMSI TPEHJOB B KOHIIEMLUU YeJloBe-
YEeCKOro KaluTana Ha TMpakTUKe, Mpodiem, c
KOTOPBIMH Yallle BCETO0 BCTPEUAIOTCS 3aKa3UMKH
pelIeHnid, a TaKK€ OTHOLIEHUS K Pa3BUTHIO
YeJIOBEYECKOr0 KaluTala C TOYKH 3PEHHS
HCIIOJIb30BaHUsl MAapKETUHIOBBIX HHCTPYMEH-
ToB. Omnpoc mokazan NoTpeOHOCTh 3aKa34UKOB
pelleHni B HapallMBaHUM HMHTEJUIEKTYaJbHOIO

TOII-

ObUIM  TIPOAHATM3UPOBAHBI  AHAJWTUYECKHE UYEIIOBEUECKOro KamuTtana. B obmactu TpeHIoB
otueTsl, 0030pel CMMU, mpodeccuoHanbHble OBUIO  BBIACNEHO OOyYeHHE U OpEeHIUHT
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opranuzanuu. Omnpoc BBISABHI, YTO C TOYKH
3peHusi pemieHus mpobjeM He Bceraa Mpu-
CYTCTBYIOT CTpPAaTE€rHuecKoe BUJICHUE POOIEMBI
U METOJOJIOTUSI paboThl, B CBA3H C Ye€M BO3-
HUKAIOT CJIOXKHOCTU B caMoii paboTe;

— auanus cucmem YNpasnenus
uenoeeuecKum Kanumanom HEKOTOPBIX
MHTEJUICKTOEMKUX ¥ HWHHOBAIIMOHHO-aKTHUBHBIX
Kommanuii (BeiOopka: 10 xommanuii u3 coep IT,
Edtech, FinTech, o6pazoBanne, FGMC,
OMOTEXHOJOTUH,  TEICKOMMYHHMKAllMM)  Ha
OCHOBAaHMU MHEHUH PYKOBOJSIIETO COCTaBa,
HACTOSAIIUX COTPYJHUKOB, OT3BIBOB B CETH
HNHTepHeT oT OBIBIIMX COTPYIHHUKOB. JlaHHBII
aHaJIM3 TO3BOJHMJ  BBIACIUTH OCOOECHHOCTH
CYILIECTBYIOIIETO  TOJOXEHUS  KOHICHIUH
VIOPABJICHUSI  YEIOBEYECKUM  KalUTalloM B
OpraHM3alusaXx, a TaKkKe BbIICIUTh «30HBI
pPOCTa) KOHIICTIITUH.

Ortan  MO3BOJWI O003HAYUTH MPOOIIEMBI
pa3BUTHS HWHHOBALIMOHHOTO IMOTEHIMAja B
KOMIIAHUSX, OTHOIIEHHWE K YEIOBEUECKOMY
KaluTally W €ro pa3BUTHIO, a TaKXke BO3-
MOKHOCTH U TOYKH pocTa ajisi GOpMUPOBAHUS
WHCTPYMEHTApUs Pa3BUTHS KOMIAHHA Ha
OCHOBE KOHIICTIIIUU YEJIOBEYECKOro KaruTaia.
Taxke Ha JaHHOM »dTane ObBUIM COOpaHBl U
MPOAaHATM3UPOBAHBl MHEHHUS TMPEACTaBUTENCH -
9KCIIEPTOB U TPAKTHUKOB CQeEepbl MapKETHHTA,
OpeHAMHTa W MEHEKMEHTa Ha MpeaMer
WCTIOJIB30BAaHUS PA3IUYHBIX WHCTPYMEHTOB JUIS
pa3BUTHSA  YEJIOBEYECKOTO KamuTaia opra-
HU3aIUH.

B pamkax BTOporo srama ObUIH OMPOIIEHBI
HETOCPEJICTBEHHO  COTPYAHUKH  Pa3IHMYHBIX
komnanuit u3 cgep IT, Edtech, FinTech, o6pa-
soBanus, FMCGQG, KOHCAITHHIa, TEJIEKOM-
MyHHKAIMii Ha TMpeIMeT OTHOIICHUS K WHIH-
BHyaJIbHOMY Pa3BUTHIO, OOYYCHHIO BHYTPH
KOMIIAaHUHM, KOPIOPATHBHOMY YEJIOBEYECKOMY
KaluTally, a Takke COOTBETCTBHIO Il cCo-
TPYJIHUKA LENSIM Pa3BUTHSI KOMIIAHUH:

— cepusi CKpbIMblX HepOpMANU308aHHbIX
HabnoOeHuti 3a  COTPYAHMKAMH KOMIIaHHM
pasubix cdep apesrensHoctu (IT, Edtech,
obOpazoBanme, Fintech, koncantunr — 10 kommna-
HUIl). OTO MO3BOJMIIO U3YyYUTh MOBEJCHUYECKHE
MATTEPHBI COTPYJIHUKOB Pa3IMIHBIX YpPOBHEH,
BBISIBUTH OTHOIIIEHUE K OOy4eHHIO Ha pabodyem
MecTe, CaMOOOYUEHHIO, a TAaKXKE CHUITY BIIMSHHS
OpeHga Ha palouuii TpoOlLeCC W TOBEACHHE
COTPYIHUKOB;

— 21YOuHHbIE UHMEPBLIO C COMPYOHUKAMU
PA3IUYHBIX  KOMNAHUU C TENbI0 HM3yuYeHUus
O0COOCHHOCTEH TPUBSI3aHHOCTU COTPYAHHKOB K
OpeHay, CerMeHTaluy COTPYAHHUKOB Ha pa3-
JMYHBIC KATETOPUU U OTHOIICHUIO K 00YYCHHUIO
U Pa3BUTHIO ce0s KaK KamuTalla KOMIaHHUH

TUN BBIOOPKH: HECIydYailHas, KBOTHPO-
BaHHas;

BeIOOpKa: 31 pecmonaent u3 cdep IT,
Fintech, Edtech, o6pa3oBanus, FMCG, xoH-
CAJITUHTA, OWOTEXHOJOTHH, TEIeKOMMYHH-
KaIu;

reorpadust uccrnenopanms: . Cankr-Ile-
TepOypr, Mockga, Kazans, ExatepunOypr;

— KOJNUYECMBEHHbI ONpoc COmMpyOHUKO8
MTOATBEP VT THITOTE3bI o MTOBOJTY
MIPUBSI3aHHOCTH K OpeHay paboromarens, camo-
OOyYeHHI0O W PA3BUTHIO YEIIOBEYCCKOTO Karlu-
Tala B KOMIIAHUU, IOBEACHUECKUX M COIH-
QIBHBIX OCOOCHHOCTEH, BIIMSHUS Pa3TUIHBIX
(akTOpoB Ha pa3BUTHE WHIUBUIYaJIHLHOTO
KaluTajga COTPYIHHMKA, a TaKKe BIUSHUSA 00Y-
YeHHsI Ha MPOLIeCC Pa3BUTHUSI MHHOBALIUN B Opra-

Huzanuu. Omnpoc TPOBOJWIICS Cpedau  Co-
TPYJHUKOB pa3Iu4HbIX KommnaHuii u3 cdep IT,
Fintech, Edtech, o0pa3oBanus, FMCG,

KOHCAJITHHra, OMOTEXHOJOTHH, TEIeKOMMYHHU-
Kallui, pa3auyHbIX Npodeccuil M JOHKHOCTEH
(101 pecrionaeHT).

Bce nmnomydyenHble JaHHBIE B XOJe
UCCIIEIOBAaHMsI MO3BOJIMIIM BBLACIUTh WHHOBA-
LIMOHHbIE MHCTPYMEHTHI JUIsl YIIPaBJICHUS Yello-
BEUECKMM KalHUTaJIOM OpPraHMU3alUU C TOYKH
3peHusi BAKHOCTU U aKTyaJbHOCTH HX INpUMe-
HUMOCTH Il YCHEIIHOCTH OHM3Heca U MHHOBA-
[IUOHHOTO Pa3BUTHS KOMITAHUH.

ITosyyeHHbIe pe3ybTaThI.

Cywnocmo uenogeueckozo Kkanumana 0.1
KOHKYPEeHmHO020 pazeumus Komnanuu. I'0Bops
0 YEJIOBEYECKOM KaluTajle OpraHu3aluu, BaKHO
paccMaTpuBaTh JIaHHYIO KOHIIETIUIO 0€3 OTphI-
Ba OT peajbHOCTH, C ONIOPOH HA CYIIECTBYIOIINE
KOMIIAaHWU U aHajJHu3 JeSTelNbHOCTH 1O pa3BU-
TUIO M YIPABICHUIO YEJIOBEYECKUM KalHUTajJIoM
BHYTPH 3THX opraHu3auuii. Hamu ObU10 BBISAB-
JIEHO, YTO PAa3BUTHUE COTPYAHUKOB IIOJIOXKHU-
TEJILHO BJIMSET Ha PE3yJbTaThl OM3HECA ¢ TOUKH
3peHusi MHHOBAIIMOHHOTO Pa3BUTHSI NMPOIYKTOB,
yCIyr M aJIMUHHCTPATUBHBIX HOBOBBEICHUH,
CO3/1aHUS MPaBUWIbHOM aTMOc(epbl B KOMIIaHUH,
a TaKKe JMYHOCTHOIO pPOCTa COTPYAHHUKOB.
PaccmaTpuBasi ympaBiieHHE YelIOBEYECKHM Ka-
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MATAJIOM  KaK  KOHIICTIIHIO  yIPaBJICHHS
PECYPCHBIM MOTEHIIMAIOM U COCTOSIHUEM Opra-
HM3aIlUA, MOXKHO CKa3aTh, YTO 4YEJOBEYECKHUMU
KamuTaja — 3TO ONPEICSNSIOMUNA (QaKTop IS
ycrexa KOMIIAaHMM M €€ CTPaTerm4ecKoro
pa3BUTHSL.

MO3KHO BBIJICIUTH MPOOJIEMBI, C KOTOPHIMH
BCTPEUAIOTCs COOCTBEHHUKH OM3HEca:

— HEJOCTAaTOYHOE IIOHMMAaHHE WICHTUY-
HOCTH OM3HECa COTPYIHUKAMHU;

— OTCYTCTBHE OOIIMX IIENeH KOMIAHUU M
COTPYIHUKOB,;

— pelIeHUs 1O COBEPIICHCTBOBAHUIO YEJIO-
BEUCCKOT0 KamWTaja OTPaHUYMBAIOTCS CTaH-
JTApTHBIMM MHCTPYMEHTAMH, KOTOPBHIE YyKE HE
JEHUCTBYIOT;

— mpeobiiajaHie CTUMYJIUPYIOIIMX MOTHBA-
TOPOB K paboTe M IpU 3TOM OTCYTCTBHUE
CaMOMOTHBATOPOB  COTPYIHHUKOB K  caMo-
00y4YeHHIO.

Ha pemenue panHeix mnpobiem OyayT
HaNpaBJICHbl HMHHOBAIMOHHBIC HHCTPYMCHTBI
JUISL  Pa3BUTHUSI  KOHIIEIIIMHM  YEJIOBEUECKOTO
KaruTasga OpraHu3aiuy.

I'oBOpsi O 4YemOBEYECKOM KaIuTajae, CTOUT
YTOYHUTb, YTO JIAHHOE TIOHATHE JISITUTCS HA TPU

BHA C TOYKH 3peHUs CyOBEKTOB:
HAallMOHAJIbHBIM, KOPIOPATHBHBIA W  WHIU-
BUIyanbHBIM. B nmanHoil pabore MBI pac-

CMaTpUBaeM MOHATUS UHIUBUIYAJIBHOTO U KOp-
MIOPAaTUBHOTO YEJIOBEYECKOro Kanurana. Pazmu-
Yyl B JJAHHBIX MOHATHUSX CIEAYIOLIUE: JTHYHBIN
YeJIOBEYECKU  KaluTal  SBJISETCS  COBO-
KYITHOCTBbIO HAKOIUJICHHBIX 3HaHWH, HaBBIKOB,
MHTEJUIEKTyallbHBIX CHOCOOHOCTEM U ombITa
Ka)XJOr0 COTPYAHHKAa B OTAEIBHOCTH, a KOp-
MIOPAaTUBHBIM YEJIOBEYECKUH KalUTal — 3TO
MHTEJJIEKTyaJIbHbIM KaluTall BCEX COTPYIHUKOB
BMECTE, HAlpPaBJIECHHBIM HAa CTPATETHUYECKOE
pa3BUTHE OpraHu3anuu [S].

Takum 00pa3oM, KOHKYPEHTHOE pa3BUTHE
KOMIIAHUHM 3aBUCUT HE TOJBKO OT pELICHUH
PYKOBOJCTBa, NPUHHMAeMbIX Ha  BBICHIEM
YPOBHE, HO M OT PECYpCHOIO COCTOSIHHUS C-
OTPYJIHUKOB, KOTOPBIE B CBOIO OYEpEb CO3/IAI0T
MHHOBAIIMOHHBIE TEXHOJOIMH, HOBBIE MPOIYK-
Thl, aAMUHHUCTPATUBHbIE HOBIIeCTBA. C Opyrou
CTOPOHBI, OTMEYAETCs, YTO Yy COTPYIHHUKOB HE
BCEr/la €CTh Ha 3TO MOTHBALUA U KeJlaHue,
[I0O3TOMY HYXHBI HOBBIE WHCTPYMEHTBI JUIS
pa3BUTHSA U YIPABIECHUS UYEIOBEYECKUM Kalu-
TaJOM OpraHu3alMM, KOTOpble MOMOraiu Obl

BO3JICHICTBOBAaTh KaK Ha OTAEIBHOTO COTPYI-
HUKa, TaK ¥ Ha KOJUICKTHB B IIEJIOM.

Onupasch Ha pe3yJabTaThl OMPOCOB Mpen-
CTaBUTEJICH MapKETUHTa W MEHEIKMEHTa, a
Tak)Ke PyKOBOJCTBa OM3HEcCa, MOKEM BBIIEIUTh
CIIEAYIONINE BHYTPHOPraHU3aIlMOHHBIE (DaKTO-
pBL, BIMSIOIIME Ha pPa3BUTUE YEJIOBEYECKOTO
KaruTana:

— JTan pa3BUTHUA OU3HEcCA: B MEPEXOIHBIX
TOYKaX pa3BUTHS OpPraHMU3ALMU  HACTYIAET
KPU3HUCHBIII ~ MOMEHT, KOTOpBI  CHHXAaeT
CTOMMOCTb YEJIOBEUECKOTO KaIlnTAasa;

—00yueHue npodeccuoHaNIbHBIM HaBbIKaM:
pa3BUTHE CHWIIBHBIX CTOPOH COTPYIHHUKA M €ro
npodeccnoHalbHBIX ~ 3HAHUM  oOecrieynBaceT
OpraHU3allMil  BBICOKUH YPOBEHb CO3JaHHS
HOBBIX pa3pabOTOK, TEXHOJIOTUN U MPOAYKTOB;

— oOyuyeHHE «MSTKHUM» HaBbIKaM: pPa3BH-
THE THOKUX HABBIKOB y COTPYJHUKOB MPUBOIUT
K UW3MEHEHHIO TIOBEICHUS COTPYJHUKOB B
pEIIeHNH COBMECTHBIX 33/1a4 B KOMaH/ax;

— (dopMHpOBaHNE KOPIIOPATUBHON KYJIBTY-
pBL: OCO3HaHHE BAXKHOCTH pA3BUTUA OIpe-
JEICHHOTO  BEKTOpa KOMIIAHUM  MTOMOTAET
HAaHUMaTh «IOAXOMAIINX» COTPYJHUKOB IO
XapakTepy, MHPOBO33PEHHUIO U TIOBEICHYECKHM
(bakTopam; oOydeHue KOPIOPaTUBHBIM
LHEHHOCTSIM TIPUBOJIUT K TOHMMAaHHUIO CpEIu
COTPYJIHHUKOB IieJeil Ou3Heca, COOTBETCTBUS
[EHHOCTEW IIEHHOCTSM OpTaHM3allid, a TaKKe
CIOCOOCTBYET  M3MEHEHHIO TIIOBEICHUS U
YYaCTHIO B Pa3BUTHH OpTaHU3aIIH.

Janee OynyT mnoapoOHee pacCMOTPEHBI
KOMITaHUU U cepsl e TeTbHOCTH, Ha KOTOPbIE
HaMpaBJICHO JIaHHOE HCCIIEIOBAaHUE U pa3BUTHE
WHCTPYMEHTOB  YIPAaBJICHUS  KOHIETIHEH
YeJIOBEYECKOr0 KaluTajla, a TaKXke H3yUYeH
WHHOBAIMOHHBIA TMOIX0A K (HOPMHUPOBAHHIO
WHCTPYMEHTApHUsl YNpaBJIEHUS YeJIOBEYECKUM
KaluTaaoM OpraHU3aIuHu.

00630p o6vexkma uccnedosanus. OObLEKTOM
UCCIIEIOBAaHMSI  BBICTYHAIOT — HUCKIFOYHUTENBHO
pOCCHiiCKHEe KOMITaHWHM, 4Yeld Ou3Hec Co-
3naBasics, (OPMHUpPOBAJICA U pa3BUBAICA B
poccuiickx peanusx OuzHec-cpensl. Taxoke ams
KOHKpETH3allul O00BeKTa HMCCIEJOBAHUS CTOUT
CKa3aTh, YTO 3TO OPTaHW3ALUH, NESITEIHHOCTD
KOTOPBIX MO>KHO Ha3BaTh MHTEJUIEKTYaJbHOH U
WHHOBAllMOHHO-akTUBHOW. K HHM oTHOCATCS
takue otpaciau skoHomuku kak IT, Fintech,
Edtech, GuorexHonoruu, TeIeKOMMYHUKAIUH,
oOpa3zoBanue. [laHHbIE OTpaciIM HMHTEPECHBI B
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KOHTEKCTE€ HCCIEJOBaHMs M3-3a MX Hepc-
NIEKTUBHOCTH: pacCMaTpUBaEMble OTpaciii He
ABJISIIOTCSL «JIOKOMOTHUBAaMM» DPAa3BUTHUS HAIHO-
HaJIbHOM HKOHOMHMKHM ceHJac, HO HMCIOT
pacTymuii moTeHuMan sl Pa3BUTUS B KOH-
TEKCTE CO3JaHUS M MacIuTaOWpPOBaHUS WHHO-
BallUii, co3/laBasi CTOUMOCTb U (OpMHpYs IUIAT-
bopmy ans nanpHEUIIEero pa3BuTus [6].

Buympennui openounz Kak
0000warowuil UHCMpPYMEHm 071 PA36UMuUs
yenoeeuecko20  Kanumana — Op2AHU3AUUU.
UYenoBeueckuil KanmuTajl OpraHU3alUuyd  TECHO
CBSI3aH C BHYTPEHHEH CTPYKTYpOIl opraHu3anuu
U pELICHUSIMU, [PUHUMAEMBIMU Ha pPa3HBIX
YPOBHSX, OyIb TO CTpaTernyeckue pelieHus
PYKOBOJCTBA, ONIEPATUBHBIE PEILIECHUS IITATHBIX
COTPY/ZHUKOB, OTHOLLICHUS MEXJly HUMHU WIIH XKe
U3MEHEHUSMU B OHM3HEC-IpoIeccax OpraHu-
3aluu.

KoMmnanuu 13 MHHOBAaLIMOHHO-aKTUBHBIX U
MHTEJUIEKTOEMKHX OTpaciieil OpUeHTUPOBAHbI B
CBOEH JIESTEIbHOCTH Ha CO3/IaHUE U BHEJPEHUE
MHHOBaIMi. IHHOBaLMU MOTYT OBITh Pa3HBIMU
10 BUJAaM: Ha YpOBHE TEXHOJIOTUH, MPOLECCOB,
OusHec-mMozenei, MapkeTuHra, mnpoaykra. U
TaKXKe M0 MacmTady W3MEHEHHM: MOCTEIIEHHOE
COBEPILIEHCTBOBAHME, IPOPHIBHbIC WHHOBALUH,
paauKalbHOE COBEpIlIEHCTBOBaHUE. MIHHOBalun
ABJISIIOTCSL  OJIHUM M3  KIIIOYEBBIX (DaKTOpPOB
pa3BUTHA, KOTOPBIM NpU CUCTEMHOW padoTe
OKa3bIBAa€T 3HAYMTEIBHBIM COLUAIBHO-DKOHO-
Mudeckuil 3(p(eKT M BIMAET KaK Ha YacTHBII
OM3HEC M TOCYJapCTBEHHbIE WHCTUTYTHI, TaK W
Ha oOmectBo [6]. MHummatopamMmu U HOCH-
TeNSIMU HMHHOBallMd B JIOOOM M3 THUIOB IS
KOMIIAHUHM BBICTYNAIOT COTPYAHUKH [3], mos-
TOMY Ba)KHO pa3BUBaTh YEJIOBEUECKHUN KalMTaj
OpraHM3alMi s TOBBIIEHUS  KOHKY-
PEHTOCIIOCOOHOCTH KOMIAHUU B OTPACIIH.

Onpoca COTPYIHUKOB pa3In4YHBIX cdep
JESATEIBHOCTH BBIABUJI, 4YTO JUII HUX BaXKHa
atMocepa M 1LIEHHOCTHBIE OPHEHTHPHI B
KOMIIAHUM, B YacCTHOCTH, HUX COYETAHHE W
COOTBETCTBHE KM3HEHHBIM YCTaHOBKaM CO-
TpyAHUKa. Takxke ObLIO OTMEUEHO, YTO 0o0yue-
HUE Ui COTPYIHUKOB, KOTOpBIE MPEAOCTABIISIET
KOMIIaHUS, B OCHOBHOM BBIIIIUT CKYNO Ha
MHCTpyMEHTbl W  pewmeHusi, OpHako s
COTPY/ZIHUKOB  OOy4yeHHE Kak Mpodeccuo-
HaJIbHBIM, TaK U «TUOKUM) HaBbIKaM SBJISETCS
UHTEPECHBIM. B TO k€ BpeMsi pyKOBOJIUTEIH
OTIPOILIEHHBIX KOMITAHUN YKa3bIBAIOT Ba)KHBIE

KpUTEPUU, KOTOPHIMH OHHU TIOJB3YIOTCS MpH
BbIOOpE CIIEIUANTUCTA: CTPATETHYEeCKOE MBIIILIE-
HUE ¥ HOBaTOpCKHUE B3IJAbBI B mpodec-
CHOHAJILHOM IIIaHe. B cBs3u ¢ 3TUM oO0yyaro-
I[Me MEXaHUKHU Pa3BUTUS COTPYAHHUKOB SIBJIS-
I0TCS MEPCIEKTUBHBIM HAIPABJICHUEM JUISl pa3-
BUTHA KaK KOMIIAHUH, TaK U YEJIOBEUECKOIo Ka-
IIUTaNa B HEM.

Takxke CTOUT OTMETUTh, YTO BOCIIPHSITHE
KOMIIAHUU KaK €IUMHOr0 LIEJIOr0 OpraHu3Ma co
CBOMMH  IEHHOCTAMHU, KYJIBTYpOH, MHUPO-
OLIYIICHHWEM, a TaKke (OPMHpPOBAHUE TPUBS-
3aHHOCTHM BaKHBI JJI1 KQU€CTBEHHOTO Pa3BUTHUS

JOANBHOCTH K OpeHay KOMIIaHUM Cpeau
COTPYIHHUKOB. OJTO MOATBEPAWI OIPOC CO-
TPYJHUKOB, KOTOpBIA  BBISIBWI, 4YTO Ha

CErOJHAIIHUN JIeHb pa3BUTHE BHYTPEHHETO
yKJIaJa OpraHW3aliyd HOCUT ITOBEPXHOCTHBIN
xapakTep. OIHAaKO HeNb3s HE OTMETUTh, 4YTO
Oorarasi BHYTPEHHSS KyJIbTypa OpraHU3aIlUuH
pa3BUBAEeT MPHUBSI3aHHOCTb K OpEeHIy, MOTHU-
BallMI0 COTPYJHUKOB Ha HOBBIC CBEPIICHHS
BHYTPH KOMIIQHHH.

CornacHo uccienopaanio CB Insights [4],
y KOMIIaHMH-HOBATOPOB KYJIbTYpa HOBaTOPCTBA
3aJl0’k€Ha BO BCeX eIMHUIAX OusHeca, OyIpb TO
OTJeN NepcoHana, (UHAHCHI, MPOAAXKH, Map-
KeTMHr W Jpyrue. Ha ocHoBanum wuccie-
JIOBaHUSI MOXKHO OTMETUTh, YTO YCIIEIIHbIE KOM-
MaHWH CO3JAI0T KyJIbTYPY WHHOBAlMH BHYTPH
OpraHu3alK, YACISAIT € MepBOCTENEeHHOEe
BHUMaHHE, BOBJIEKAIOT B ATOT IPOIECC BCEX
COTPYAHUKOB, CTUMYJIHMPYIOT TIOUCK M IMpO-
pabOTKy HOBBIX UJEH.

JlanHoe ToJOXeHue (GopMHUpYyeT HOBa-
TOPCKUH TOIXOA K Pa3BUTHIO OpPraHU3alUd |
HapallMBaHUIO YEJIOBEYECKOro Kalurana B
KOMIIaHWW,  oOpamias  BHUMaHWE  HETo-
CPEACTBEHHO Ha y4acTHHMKOB mporecca. O6006-
mas  TOJyYeHHBIE  Pe3yJbTaThl,  MOXHO
OTMETHTb, YTO  KOHLEMIUS  BHYTPEHHETO
OpeHIMHTa TECHO CBs3aHAa C (OPMHPOBAHUEM,
pa3BUTHEM M YINPaBICHHEM YEJIOBEYECKOro
KaluTalla B OPraHM3alUsAX. OTa TEHICHIIHS
NPOSIBIISIETCS. B MOTPEOHOCTIX KaK Ha YpOBHE
PYKOBOJICTBA OpraHH3allfii, TaK W Ha YPOBHE
HEMOCPEJCTBEHHBIX YYaCTHHKOB IIpolecca —
COTpyAHUKOB. B nanpHelmemM ™Mbl Oynem
paccMaTpuBaTh BHYTPEHHHMH OpeHIUHI Kak
0000NIAONYI0  KOHIEMIUIO JIJIi  Pa3BUTHS
WHCTPYMEHTapusi JJIs HapalldBaHUS 4eJoBe-
9YeCKOro KamuTajla B OpTaHU3alisX WHHO-
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BALIMOHHO-aKTUBHOTO U
THUIIA.

Hucmpymenmul pazeumus uenogeueckozo
Kanumana Komnanuu. YenoBe4eCcKni Karuran
SBJISIETCS. MCTOYHUKOM YCTOMYMBOIO KOHKY-
PEHTHOTO IIpeuMy1IeCcTBa OpraHu3aluy,
IIOCKOJIbKY HpPHU3BaH pelaTh CTpaTerMuecKue
3amaun  OW3Heca W HapaluBaTh  HMHTEN-
JIEKTYaJbHbIIl PECYpPCHBIM IOTEHUMaNl opra-
HU3auuKu. BoBileueHHE 10/ BO BHYTPECHHEE
pa3BUTHE KOMIIAHMM, a TakKXKe pa3BUTHE
COTPYZIHUKOB ¥ (OPMHPOBAHUE CpEIAUd HHUX
JUACPOB HOBBIX pEIICHUN HEOOXOAMMBI st
ycrexa OpraHu3alnuy B orpaciu. JlaHHble 3a1a-
Yd MOXKHO pELIUTh 4Yepe3 TIPaMOTHO BbI-
CTPOCHHBIE KOMMYHHKAIIUU MEXAYy OpEeHIOM H
COTPYAHUKAMH U3HYTPHU.

Tak Kak B MpeabIayIIeil 4aCTH MbI BBISIBUIIN
BA)KHOCTh  BHYTPEHHErO0 COCTOSIHMSI — opra-
HU3ALUU Ul Pa3BUTHS YEJIOBEYECKOI0 Karu-
Taja KOMIIAHWU, HEOOXOAUMO OINpeAeTUTh
MOHATHE «BHYTPEHHUH OpPEHIWHI», YTO OHO B
ce0s BKIIIOUAET U KaK PacKphIBAE€TCS Ha YPOBHE
uHcTpyMeHToB. Kak ObuIo0 cka3zaHO paHee,
OJIHUM W3 TOHATUH, OOBEAUHSIOMIUX UHCTPY-
MEHTApUi W KOHILEMIHMI YIOPaBJICHHUS U
pa3BUTHUsl 4YEJIOBEYECKOI'0 KaluTana, Ha Hall
B3IJISiM, SIBJISIETCS BHYTpPEHHUH OpeHauHr. B
IaHHOW paboTe MBI paccMaTpuBaeM BHYTPEH-
HUW OPEHJMHT, TTOCKOJIbKY B HErO BXOJUT BCS
pabora 1o  (GOpMHUPOBAaHHMIO  BHYTpPEHHEH
atMoc(epbl KOMIAHUM 32 CUYET HaBBIKOB CO-
TPYAHHUKOB, YPOBHS SMOIMOHAIBHOTO Pa3BUTHS,

HHTCIIIIEKTOEMKOTI'O

YPOBHSA HMHTEJUIEKTYJIbHOTO pa3BUTHSA
COTPYIHHMKOB,  KOPIIOPDAaTUBHOW  KYJIBTYpBHI,
IEHHOCTEH, SMOIMOHAILHBIX acCOUaluid ¢

OpennoM. BHyTpenHuit OpeHauHr mpeamnosa-
raeT BBICTPAaWBAaHUE CUCTEMBI (DOPMHUPOBAHUS U
pa3sBUTHS OTHOIIEHUM MexIy OpeHaoM W
LENEBBIMU TPYNIIAMH KOMIIAHUHM, TEHEPALHIO
BHyTpeHHero kojga Openpma. Bce  3T0
OCHOBBIBACTCS ~ HAa  PA3AEICHUM  E€AMHBIX
LIEHHOCTEH, YCTAHOBOK, JEHCTBHI, a TaKxke
ONpEAENsAeTCS B YCTAaHOBIECHHOM IIEPUOAE
BpPEMEHH.

Jns Toro, 4troObl MOHATh, Y€M HMMEHHO
BHYTpPEHHUH  OpeHAMHI  OTJIM4YaeTcs  OT
BHEIIHETO HA YPOBHE ayJAUTOPUU U CTPYKTYpPHI
OpeHANHra BHYTpU OpraHu3aluy, HamMH ObLIia
pa3paboTaHa MOJAENTb OTJIMYUS BHYTPEHHETO
Openaa ot BHemHero (Pucynox 1). Crour

OTMETHTh, YTO B paboOTe TOHATHE «OpEeHI»
paccMaTpuBaeTCs Kak MPOU3BOAHOE OT MOHATHUS
«OpeHAMHI», TO €CThb pe3yJbTaT ACHCTBUI
OpEHIMHTOBBIX pemieHui. «bpeHaIuHr» B CBOIO
ouepesb IMOHMMAETCS Kak HpPOLECcC Pa3BUTHS
CTpaTeTMH KOMIAHMU C ONpEAETICHHbIM Habo-
pom uHCTpyMeHTOB. [lanHas monens (Pucynok
1) onupaeTcss Ha 3HAHUS THUIIOBBIX CTPYKTYp
OpeHIMHIa B OpraHMU3aLUsAX, CETMEHTOB Iielle-
BOH ayoUTOpUH, a TakXke pe3yibTaThl HWH-
TEPBBIO C PYKOBOJUTEISIMU OM3HEca M 3KC-
nepraMM  MapKeTHHra ¥ MeHe[kMeHTa. Ta-
KUM 00pa3oM, BO BHYTPEHHUI OpeH] KomIia-
Hun Bxomut HR-Openn ¢ ¢yHkumsmu BHYT-
PEHHEr0 yJAep)KaHHs COTPYIHUKOB, CTUMY-
JUPOBAHUS M YNPaBIEHUS KOHTHHTECHTOM
OpraHu3alui, a TakKxe KOPIIOpaTUBHBIN
OpeHl C yIpaBJICHUEM CYIIECTBYIOUIUMH  WH-
BECTOpPAMHU,  MapTHEPAMU U MOCTABLIMKAMHU
Ha YPOBHE CMBICIIOB OpeH/a, HAIIOMUHAHUS |
NOJICP)KaHUSL CBSI3eH, a TakKe TPaHCIALUU
BHYTPEHHEH CHCTEMBbI KOMITAHHUH.

Buemnuii  OpeHJl opraHu3aniy BKJIIOYAET
B ce0st:

— HOTpeOUTENbCKUIl OpeHl, C KOTOPbIM
B3aMMOJICHCTBYIOT HETIOCPEICTBEHHO KIIMEHTHI;

— KOPIIOpAaTUBHBIA OpeH/, HalpaBIeHHbINH
Ha TIPUBJICYCHHE HOBBIX MApTHEPOB H
(opMHUpOBaHHE HY>KHOTO 3HAHHS O KOMITAHUH
cpeau o0mIecTBa ¥ rOCYIapCTBEHHBIX CTPYKTYD;

— HR-Openn, Bximouaromuii paboTy ¢
MPHUBJICYEHUEM TOTCHIUAIBHBIX COTPYAHUKOB,
B3pallliBaHUEM ayauTopuu. Taike oTiIMuue
BHEIIHEro OpeH/Ia 3aKJII0YaeTcsi B €r0 BBICOKOM
BU3Y&JIbHOW H BepOaJbHOM MIEHTU(UKAIIUH
OpeHza B 00IIeCTBE, YTO pa3BUBAET 3HAHUE O
OpeHze B LIEJIOM, B TO BPeMsl KaK BHYTPEHHHI
OpeHANHT (OPMHUPYET U Pa3BUBAET MEPBUUHYIO
UACHTUGUKALMIO W3HYTPH, 3aaBas CTUMYI
(OopMHUPOBAHUIO HJEHTU()UKALMOHHBIX CMBIC-
JOB OpraHM3alliH, TIO3KE TEepeXOMAslIie B
M3MEHEHHE BHEIIHEero OpeHa.

Taxkom o00pa3oMm, BHYTpeHHUH OpeHIUHT
npeamnojaraeT — BBICTPaWBaHUE  BHYTPEHHUX
OTHOIICHUHA MEXIYy COTPYJHUKaMH, TMapTHe-
paMu, IMOCTaBUIMKaMHM, WHBECTOpaMHU M OpeH-
JIOM, a TaK)K€ Pa3BHBACT CIAXCHHOCTb MEXKIy
Ou3Hec-TpolieccaMd B KOMITaHUH, (HOpMUpYET
atMocdepy, MOOyXKJaromeld Ha WHHOBAIIWH,
BKJIIOYast oOlee MOHMMaHHWe Lenell OusHeca,
MOAXO/I0B K paboTe U 00y4eHHIO.
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WHBecTopbI
CoTpyaHuKK -~
%Y\\;‘PeHHW O0g,, MocTasLymkm
NapTHeps!
NoTeHunanbHble BpeHg KoMNaHuK
COTPYAHMKM
Bnactb
0"911_,”“,;1 6p€"\9‘ O6wecTBO
Knuentsbi
Pucynok 1. Mogenb cuctemsl OpeH10B B KOMIIAHUU
praBJ'IeHI/IC YCJIOBCUCCKUM  KallUTaJIOM HHCTPYMCHTBI PA3BUTHUA BHYTPCHHCETO 6peH-
opraHnnu3anvun IIoCpCACTBOM BHYTPCHHETO JUHTA.
OpeHMHTra dhopmupyer u pa3BHBacT — pa3BUTHE KOPIOPATHBHOH  KYJIBTYPHI
BHy’TpeHHI/Iﬁ I/IHTGHJICKTyaJII)HI)IfI IIoTCHI KAl IMyTEM HNPOBCACHUA KOPIIOPATUBOB, UBCHTOB U
KOMIIaHHUH, HO6y>KI[aIOH.IHﬁ K CO3JaHHUIO BHYTPCHHUX aKTHBHOCTeﬁ;
MHHOBAllMi ¥ WHHOBAI[MOHHBIX  IPOPBHI- - oOyueHme B paMKax OHOOpAMHTA

BOB. Ba)XHO TmOHMMAaTh CHEAYIOIIUM acleKT
HOBOBBEJCHNW W WHHOBAIIMM, a WMEHHO
FOTOBHOCTh KOMAaHIbl K HMHHOBALMSAM: PE3KOE
HApyUIEHWE YCTOEB KOMIIAHMHM  HapyllaeT
MPUBBIYHBIA OanaHc pabOThl, YTO MOXKET MPH-
BECTH K COIPOTUBIICHHIO CO CTOPOHBI IEpPCO-
Hana BHeApATh HoBuectBa [7]. Ilostomy
[VIABHOM  4YE€pTOM  MHHOBALMOHHO-Pa3BUTOMU
KOMIIAHUM SIBJISIETCS. TOTOBHOCTb U IPUHATHE
WHHOBAllMi M HOBIIECTB BHYTPU KOMIIAHUH,
HENOCPEICTBEHHO KOMaHAoW. B 3toM cimydae
BHYTPEHHUM COCTOSIHUEM KOMIIAHUM MOKHO M
HY)KHO YIPaBJSITh IOCPEACTBOM  Pa3BUTHSL
COTPYJHUKOB HE TOJBKO B MPOPECCHOHATHHOM
IJIaHe, HO M B IIEHHOCTHOM. Takum oOpa3om,
YIIPaBJICHUE YETIOBEUYECKUM KaluTallOM OpraHu-
3allMy PUBOJINT K:

— CO3JaHHUIO0 UHHOBAIlMOHHBIX MPOIYKTOB;

— COBEPIIEHCTBOBAHUIO TIpOIECCa CO3/a-
HUS MTHHOBAIIUI;

— BHYTPUOPTaHU3ALMOHHBIM UHHOBAIUAM
BHYTPHU KOMITaHUH.

Ha ocHoBanmm pe3ynbTaToB  ompoca
COTPYIHUKOB, pyKOBOAWTeNel OuszHeca H
IKCIEPTOB MApKETHHTAa U MEHEDKMEHTa ObLIN
BBISBJIEHBI  CYIIECTBYIOIIME B  KOMIIAHUAX

COTPYAHHUKOB: Traiijibl, BEJIKOM-OyKH, 4aT-00ThI,
WHCTPYKIIMM ISl TIOTPY’KEHUST HOBBIX CO-
TPYAHUKOB B paboTy;

— oOydeHue  TEeKyIIUX
BHEIIHEE U BHYTpPEHHEE
(heccroHaTIBLHBIM HaBBIKAM.

B pamkax BHyYTpeHHEHl JedTelnbHOCTH
KOMITAaHWW Ha CETONHSIIHUN JIeHb KOMITAaHUH
UCHOJIB3YIOT CIEAYIOUIME HWHCTPYMEHTHI JUIs
pa3BUTHs BHYTPEHHETO OpeHIMHTa: BHEITHHHA U
BHYTpeHHUI HR-OpeHIuHT, KOHIENIHUIO yIpaB-
JIeHWsS TaJlaHTaMH, BHYTPEHHUH MapKEeTHHT U
pa3BUTHE KOPIOPATUBHOM KysibTyphl. Hemanyto
poiib urpaer oOyuyeHue. Y JaHHOTO MHCTPY-
MEHTa UMeeTcs OOJBIION MOTeHIMaN, KOTOPbIH
MOKHO HCIIOJIb30BaTh JJI Ppa3HbIX 3a]ad
ouszHeca. Opmnako ¢GopmaTel TOJIYyYEHUS U
NpeACTaBIeHUS  MHPOPMALMUM  JOCTATOYHO
CTaHJIapTHHIE.

Brinenepeunciennsle  pakTopsl Mbl 00b-
eAuHsieM B oOmMii OJIOK B paMKax MHCTpPY-
MEHTapust  BHyTpeHHero Openaunra. Ha Pu-
CYHKE 2 MOXXHO BHJETh YPOBHH IIPOSIBICHHS
BHYTpeHHEro  OpeHJHMHra B opraHuzanuu. B
KaXIblii M3 YyPOBHEH BKJIIOYEHBI PA3TUUHBIE
MHCTPYMEHTBl ~ BHYTPEHHEro OpeHAMHra, Mo-

COTPYTHUKOB:
oOydeHue Tpo-
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MOTAOIIME B  YIPABICHUU  YEJIIOBEYECKHM
KalmuTaJioM  opraHu3ainuu. JlaHHble HHCTPY-
MEHTBHI MO’)KHO CYUTaTh MHHOBAalMOHHBIMH, I10-
CKOJIBKY OpraHM3alliy Ha CErOJIHSAIIHUNA JIeHb
Majo MMM MOJB3YHOTCSI. MBI Ipeamnoaraem,

YTO y pacCMaTpUBAEMbIX HHCTPYMEHTOB €CTb
CTpaTermyecKuii MOTEHIMAJ, CIIOCOOHBIH Mo-
JIO)KUTENBHO BIMATH Ha YIpaBlIEHUE YeJo-
BEUECKUM KallUTajJoOM, a TakKKe Ha YPOBEHb
WHHOBAIIMOHHOTO Pa3BUTHSI OpraHU3aIUH.

WHCTpyMeHTapuMit BHYTPEHHEro 6peHaunHra

CTparternyeckuin yposeHb

Pa3pa6oTka NonMTUKU BHYTPEHHero 6peHAnHra

KopnopaTueHbIi ypOBEHb

BHyTpeHHWA 6peHp

KopnopaTueHas KynbTypa

LleHHOCTHBIA KO 6peHaa

JINYHOCTHBIN YPOBEHb COTPYAHMUKA

O6yueHue soft skills

O6yueHue hard skills

O6yuyeHne TeKYLUM HABbIKAM

Pucynok 2. Mogeinb ypoBHE HHCTpYMEHTapHs BHYTPEHHETO OpeHIMHTa

Croutr OTMETUTh, 4YTO pa3Hble YpPOBHHU
BHYTpEHHEro OpeHJWHTa BIMSAIOT Jpyr Ha
apyra, co3aaBas €IMHYIO cucremy
WHCTPYMEHTOB (OPMHUPOBAHUS, Pa3BUTHI H
YOpaBlIeHUST BHYTPEHHUM  OpEHIWHTOM B
OpraHmszaluu. OTa CcHCTeMa HWHCTPYMEHTOB
paccMaTpuBaTca Kak MHHOBAIIMOHHBIN MOAXO0/ K
Pa3BUTHIO M  YOPABIEHUIO  YEJIOBEYECKUM
KaluTaJloOM, MOCKOJIbKY OH OpPUEHTHUPYETCS Ha
LIEHHOCTHYIO  COCTaBJISIIOIIYI0O  Ou3Heca W
COTPpYAHHMKA, HMX COOTBETCTBHE, TIOTOBHOCTH
COTPYJIHMYATh W pa3BUBAThCS BMecTe. Kaxapbiid
U3 MHCTPYMEHTOB paccMmoTpeH B Tabmume 1 u
0003Ha4YeH ero GyHKINOHAI.

Takke CTOUT OTMETUTh, UTO B paMKax pac-
CMOTPEHHBIX  MHCTPYMEHTOB  BHYTPEHHETO
OpeHANHra MOXXHO CMEIIMBaTh (OpMAaThI, MIIO-
maakn U uaeu. lIpencraBieHHBI HHCTpYyMEH-
Tapuil MO3BOJISIET MHHOBAIMOHHO-AKTUBHBIM U
VMHTEJUIEKTOEMKHM KOMITAHMSM pa3BUBATh BHY-
TPeHHH OPEH/IMHT, a MOCPEJCTBOM STOT0 Hapa-
IIMBAaTh YEJIOBEUECKUN KaIMTAJI OpraHU3aINH.
YUro B CBOIO oOdYepenb IO3BOJIAET CO3/1aBaTh
VHHOBAIIMOHHBIE PEIIEHUS JUIsl OPraHU3aLHiH.

BeiBoabl, Hampab/ieHUs] [aJbHEHIINX
ucciaenoBanmii. B pabore 6puta paccMmoTpeHa

U TPOAHAIU3UPOBAHA KOHLEILMS YIIPABICHUSA
YEJIOBEYECKUM KalUTaJOM, BBISBICHBI HMHCT-
PYMEHTBI YIIPABJICHUS YEJIOBEYECKUM Kalu-
TAJIOM OpraHHU3alllH, BbIJICIEHBI, ONHCAHbl WH-
HOBAallMOHHBIE MHCTPYMEHTHI KOHUenuuu. Pac-
CMOTpEHA HBOJIIOLMS TOJIXOJ0B KOHIEMIHHN
YEJI0BEYECKOr0 KalluTalla Ha Pa3HbIX BeExax €e
pPa3BUTHS, & TAKKE BBISIBJICHBI OCHOBHBIE MOJIO-
YKEHHS KOHIITIIIUY U €€ OCOOEHHOCTH.

Ha ocHOoBaHMM TIpOBEIEHHBIX HCCIIE-
JOBaHWM OBLIO TMOJTYYEHO MOHHMMAaHUE PONU U
MeCTa KOHIIENIMH YEJIOBEUYECKOTO KalluTalla Kak
BaXHOTO MCTOYHHKA (POpPMHpOBAHUS pecypc-
HOrO0 TMOTEHIMala W JOCTHXKEHUS YycIexa B
VHHOBAIIMOHHOM pa3BUTUU OpraHu3auuu. beuimn
MPOAHAIM3UPOBAHBl  TEKYIIUE HHCTPYMEHTHI
YIIPABJICHUSI YEJIOBEUECKUM KaIlUTaJIOM oOpra-
HHU3alHMH HA IPUMEPE MHHOBAIMOHHO-aKTUBHBIX
Y UHTEIUVIEKTOEMKHNX KoMmmaHuil. Cpeau cyiecT-
BYIOUIMX OBbUIM BBISABIEHBl COBpEMEHHBbIE H
WHHOBAllMOHHBIE HMHCTPYMEHTHI  YIIPABIICHUS
YEJIOBEUYECKUM KaITUTAJIOM.

[Io wrory wuccienoBaHuss NPEACTABICH
WHCTPYMEHTApHUl YNPABICHHUS YEIOBEYECKUM
KaIllMTaJIoM B pamMKaxX MWHHOBALlMOHHOI'O Pa3BU-
THS OpraHM3allii Ha OCHOBAHUU OOBEIUHSIO-
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el KOHUENIUU BHYTPEHHEro OpeHIuHra op-
raHdsauuy. B nanpHeleM 1iaHupyeTcs Mpo-
NOJDKUTh M3y4aTb U Pa3BUBaThb TEOPUI0 KOH-
LEMIUU YEJIOBEYECKOT0 KalUuTalla, BHYTPEHHETO
OpeHJMHra U CBSA3HM YEJIOBEYECKOro KamuTana ¢
MHHOBALMOHHBIM Pa3BUTHEM OPraHHU3aLINH.

Hccneoosanue OblI0  NpoBedeHo 8
pamkax HHUP Ne 618279 «Memoowr u
UHCMPYMEHMbl UHHOBAYUOHHOU U  Npeonpu-
HUMAMENbCKOU OesAMeNbHOCMU 68 YCI0BUSX

yughposoii IKOHOMUKUY Ha baze YHusepcumema
UTMO.

Tabnuna 1
HNHCcTpyMeHThI BHYTPEHHEr0 OpeHuHra
Hasganue
YpoBeHb Orncanue Cocrapmsromue
WHCTPYMEHTA
COop CTaTUCTUKH T10
TEKYIIEMY COCTOSHHIO
Coznanue reHepaibHOM BHYTPEHHETO OpeHa,
Pazpabotka JIMHAW BHYTPEHHETO oTpeJiesieHHe
Crparernueckuii HOJIUTHKA OpeHaMHTa B KOMITAaHUH, JKEITAEMOT0 COCTOSHUS
YPOBEHb BHYTPEHHETO CpaBHEHHUE COCTOSIHUS OpeHa, 1eyiel KOMITAaHUN
6pequ/IHra «CCrogHsA» U NyTh K OTHOCHTECIIbHO HHHOBaL[Hﬁ,
COCTOSIHUIO «3aBTPa» OpeHIa ¥ COTPYIHUKOB,
pedopmupoBanue mIaTGoOpMbI
U cTpaTeruu OpeHja
Pabota ¢ coTpynHrKamMu
Coznanue Pa3Burtne pyA .
N NPUBHBAaHHE IIEHHOCTEH,
BHYTPEHHETO OpeH/ia | SMOIMOHAIBHOW CBSI3U C
o0y4eHune eHHOCTsIM, paboTa
KOMITaHUHT OpeHIOM KOMIIaHUH
¢ ambaccajiopaMu OpeHia
Tpancusauus u
KoMmmyHuKanonnoe MOATBEPKACHUE LIEHHOCTEH,
Jnzaitn B3auUMOJEHCTBHE C HOPM
o KOPIOPaTUBHON JaCTHUKaMH U 1IpaBHJI IIOBCACHUS
KopnopartuHslit priop Y p A ’
OBCHL KyJIBTYPBI BHYTPEHHETO Ipoliecca B UCIIONIb30BAaHHE
yp KOMIIaHUHN MCEXaHNU3MOB IIPHUHYXICHUA K
HUX HUCITOJTHECHUIO
Pabora ¢ cumBonamu,
dopmupoBanue n Tpancnsnus nenHocTei acconuanusMu OpeHsa,
TPpaHCIIAIUA OpraHuvs3ainuu 1 IIpoBEpKa CJIoOTaHaMH U A€BU3aMU
HEHHOCTHOTO KOJia MIPHKHUBAEMOCTH opraHusanuu, cOop oopaTHOM
OpraHu3aIuu LEHHOCTE! CBSI3H, CTATUCTUKHU
PUKUBAEMOCTH
PaszButne FI/I6KI/IX HaBbIKOB
. IPYIIIBI TOCPEICTBOM
Oo6yuenwue soft skills by P
MacTep-KJaccos,
HETBOPKHUHIA, TDEHUHI OB
PazBuTne nHaMBHIYaTbHBIX
CHJIBHBIX CTOPOH COTPY/IHUKA:
. NHTemiekTyansHoe U p Py
OGyuenue hard skills caMopa3BHUTHE, BHYTPEHHSIS
. SMOLMOHAIIEHOE pa3BUTHE .
JInuHbBIH YPOBCHBb nepeaadya 3HaHUW, BHCIITHEES
YYaCTHUKA BHYTPEHHETO
CTOpOHHEE 00yUeHue
nporiecca =
Pa3BuTHe KOMIeTeHINH
COTpyIHUKA Ha pabodeM
OO0y4eHne TEKYIITIM MeCTe: raiibl, BEJIKOM-0YKH,
HaBbIKaM HWHCTPYKLUH, TPEHUHTH,
MEHTOPCTBO
1 HACTaBHHUYECTBO
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AHnHoTanusi: B pabore mokasaH Bech LUKJ PabOTHI C PE3yJIbTaTOM MHTEIUIEKTYaIbHON NEATENBHOCTH «IOJ KITIOW»,
HauMHas C BbIOOpA pEXMMa IMPAaBOBOM OXpaHbBI, KOTOPBIH BKIIIOYAET B cedsl MCCIeqOBaHHE MaTeHTOCIIOCOOHOCTH,
cocTaBieHue (OpMyJbl TOJIE3HOH MOJENM W JPYTMX JOKYMEHTOB, HEOOXOJMMBIX JUIS IOJy4eHHs IaTeHTa, U
3aKaHuMBas BBUBICHHEM HauOonee S(PQPEKTUBHBIX CIOCOOOB €ro KoMMepuuanu3aluud. B kadecTBe o00OBekTa
ucciaenoBaHMsl ObUIO BHIOPAHO TEXHMYECKOE pelleHue nodeautens KOHKypca «llIkonbpHBIA MaTeHT» — HACTOJIbHAsS
JaMmna ¢ OeCHpOBOJIHBIM 3apsAHBIM yCTPOHCTBOM sl cMapTdoHa. B xone pa®oTel OblI pa3paboTaH JBOHCTBEHHBIN
MOJXOJ] K TATEHTHOH OXpaHe M KOMMEPIHATH3ANHA HCCIIETyeMOro 00beKTa KaKk MHOTO(YHKIIMOHAJIBHOTO YCTPONCTBA.
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KOpITyCe 3JIEKTPOOBITOBOTO IpHbdopa.
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Abstract: The paper shows the entire cycle of working with the result of intellectual activity «turnkeyy, starting with
the choice of the legal protection regime, which includes the study of patentability, drawing up the formula of a utility
model and other documents necessary for obtaining a patent, and ending with the identification of the most effective
ways to commercialize it. The technical solution of the winner of the «School patent» competition — a table lamp with a
wireless charging device for a smart phone — was chosen as the object of research. In the course of the work, a dual
approach was developed to patent protection and commercialization of the object under study. The possibility of its
protection as a table lamp with an additional function of charging a smart phone, and as a wireless charger for various
gadgets located in the case of an electric household device was considered.

To confirm the novelty of the device, patent research was conducted, which showed that an identical technical solution
does not currently exist in the Russian Federation. In the course of the patent research performed, both conditions of the
lamp's patentability as a utility model (novelty and industrial applicability) were confirmed. The paper uses the example
of the research object to demonstrate the process of managing the intellectual property object: the legal protection
regime was selected, all the necessary documents were drawn up for filing a patent application with Rospatent, and a
commercialization algorithm was developed that is suitable for a specific multifunctional household device.

Keywords: innovation, patentable result of intellectual activity, choice of legal protection regime, utility model claims,
patent research, commercialization

BBeaenue. TpynHo MPEACTABUTH
COBPEMEHHYIO IIOBCEJAHEBHYIO JKM3Hb 0e3
Pa3IMYHbIX MHHOBAIMI, KOTOpPbIE AEIAlT OBIT
KoMpopTHBIM. YTOOBI CTaTh HMHHOBALMEH,
TEXHUYECKOE pELIEHUE JOHKHO OBITh, BO-
IIEPBBIX, HOBBIM, BO-BTOPBIX, IPUHOCUTH JTOXOJ
WJIH TI0JTB3Y. 111 TOTO YTOOBI BHIOJIHSUIUCH 00a
3TH YCIOBHS, B@XHO O00ECHEUUTh OOBEKTY
HAJEKHYI0 IIPAaBOBYIO OXpaHy M YCHEIIHYIO
KoOMMepuuanu3auuo. VIMeHHO Takoil moaxon K
WHHOBAIIMM PacCMOTPEH B HacTosel padote
Ha IpUMepe KOHKpPETHOro o0bekra. XOoTs
HaJlMyue MpaBOBOM OXpaHbl M  HE  rapaH-
THPYET KOMMEPUYECKOro yclieXxa HWHHOBALUH,
OHO ABIIIETCS HEOOXOJUMBIM, ITOCKOJIbKY
3aKpEIIseT UCKIIOYUTEIBHOE IIPaBO aBTOPA Ha
HCIIOJIb30BAaHUE ero WHHOBAIINH U
pacnopspbkeHHe  €r0.  Takylo Ke TO3MULHI0
3aHUMAIOT U OOJIBIIMHCTBO HMHBECTUIIMOHHBIX
(boHI0B.

Hean padorel. Llenpio HacTosmel pabOThI
ABIISIETCA pa3pabOTKa M CO3/JaHUE TIOJHOTO
Makera JIOKyMEHTOB, HEOOXOOUMBIX  JUIS
IIPaBOBOM OXpaHbl KOHKPETHOTO OOBEKTa, U
MyTed  €ro  KOMMEpPUHUAIU3alUH. Takum
O0BEKTOM  SIBJISETCS HOBas  MOJU(HUKAIMS
HAaCTOJIBHOW JIaMIIbl, B IIOJICTaBKy  KOTOpOM
BMOHTHPOBAHO 3apsiiHOe  OecIpoBOJIHOE
YCTPOMCTBO TUIs cmapT¢oHa, CKOH-
CTpyHpOBaHHasi MOOEAUTENbHUIIEH KOHKypca

OcHOBHasI 4aCTh.

Oobocnosanue evloopa pexcuma npagoeoil
oxpanwl 06vekma. Cynp0a maTeHTOCTIOCOOHOTO
pe3ynbTata MHTEJUICKTYAIbHOW JeATeIbHOCTH,
BOIUIOIICHHOTO B KOHKPETHOM MPOIYKTE, BO
MHOTOM 3aBHUCHUT OT BBIOOpa pexkuMa MPaBOBOM
OXpaHbl, KOTOPBI ompenenser o0beM IpaB
Oynymiero nareHroobmamarens [1].

Haubonee HanexxHyro oOXpaHy B JaHHOM
ciydae MIPEIOCTABIISIET MaTEHT —
roCcyJapCTBEHHBIN OXpaHHBIN JIOKYMEHT,
JAIOMIM TpaBO €ro BIAeNblly Ha MOHO-
MOJIbHOE  HW3TOTOBJICHHE  COOTBETCTBYIOIICH
MPOAYKIIMN B TE€YEHHE OMPENEICHHOTO BpeMe-
Hu. ['paxmanckuii  kompexkc PD  mpeny-
cMaTpuBaeT Tpu OOBEKTa MATEHTHOTO IIpaBa:
n300peTeHue, Moje3Has MOJENb W IPOMBIII-
TIeHHBIN o0Opa3zerl.

B pabote paccMoTpeHa BO3MOXKHOCTh H
11e71eco00pa3HOCTh OXpaHbl JIAMIBI B Ka4ecTBE
Kaxaoro w3 d2tux o0bekToB. Haumbonee
MpUEeMIIEMO TpU3HAHA OXpaHa B KadyecTBe
IoJIe3HOM Moxenu. B xome 1poBenEeHHBIX
MATEHTHBIX HMCCIEAOBAHUN TMOATBEPKIEHBI 00a
YCIOBHUSl  MATEHTOCIIOCOOHOCTH  JIaMIlbl B
KauecTBE TMOJE3HOM MOJAeTH, a UMEHHO —
HOBU3HA ¥ TPOMBIIIICHHAS MPHMEHHUMOCTD.
CocTtaBiieHbI BCe HEOOXOANMBIE JOKYMEHTBI JUIS
mojaud 3asBKM HAa TIOJyYeHHE TaTEHTA.
PaccmoTpuM moapoOHO MaTeHTyeMblid OOBEKT,

«Ikonpubrit matreHT—2019» (manmee — «Jlamma ¢ BHEMIHWA BHUJ HW  TPOTOTUIBI  KOTOPOTO
3apsIKONY). noka3aHsl Ha Pucynke 1.
Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020 61



Paspabomxa ancopumma npasosoti oxpanvl U KOMMEPYUATUIAYUU OCBEMUMENbHO20 NpUbopd...

Pucynok 1. HactonbHas namma ¢ 6eCipOBOIHBIM 3apsiAHBIM YCTPOHCTBOM

HnemMmMHUK
JIEMMHMWHK

3NEKTPOCETEBOW [d
COEAVHUTENb

TV LU

S MEPEJAIOIAS KATYILKA

Pucynok 2. OcHoBaHue ycTpoiicTBa «Jlammna c 3apsaKoii», BUJl CHU3Y

Ha Pucynke 2 moka3aHo, Kak B IIOJIOE€
OCHOBAHHE HACTOJIbHOM JIaMIIbl BMOHTHPOBAHBI
OCHOBHBIE 3JIEMEHTHI OECIpPOBOJHOTO 3apsiI-

HOro ycTpoicTBa s cMmapTgoHOB. biok
MUTaHUS BHYTPEHHWUM, TE€HEpPaTop BBICOKOM
4acTOTBl M IMepejarolias KaTyllka JJeK-

TPUYECKH COCITMHEHBI MKy CO00M, a Takke C
KHOTIKOHM BKITIOUEHHUS JIAMITBI B 3JIEKTPOCETEBBIM
COCTMHUTENIEM, TO €CTh KaOeIbHBIM IITHYpPOM,
Ha KOHIIE KOTOpPOTO pa3MelleHa BHJIKA JUIS
MOJIKJIFOUEHUS K AIEKTPUIECKON PO3ETKE.
Bribepem nsi atoro  oOBekTa
MaJbHBIA PEKUM MATEHTHON OXpaHBI.

OIITH-

«Jlamna c 3apAaKOID) SABJISCTCS
TEXHUYECKUM YCTPOWCTBOM, CJEIOBATENbHO,
€ro ONTUMAaJIbHO OXPAHATH B KauecTBE JIMOO
n300peTeHus, 100 MONe3HOW MOJENH, TaK Kak
MIPOMBIIIJICHHBIA 00pasell 3alluliaeT TOJIBKO
ocoOeHHOCTH pAu3aiiHa o0bekTa. HeoOxo-
JTUMBIMA YCJIOBHSIMH TTATCHTOCTIOCOOHOCTH JIISI
M300peTeHuil U TOJEe3HBIX MOJETNEH SBISIOTCA
HOBU3HA ¥ TMPOMBIIIJICHHAs MPUMEHHUMOCTb.
Jnst m300peTeHns HEOOXOIUM TaKXKe W H30-
OpeTtaTenbCKkuil ypoBeHb. s MOATBEPKACHUS
HOBU3HBI ~ YCTPOHCTBAa  OBUIM  IIPOBEIICHBI
MMaTeHTHBIC HCCIEIOBAHUSA C IIENbI0 JI0KA3aTh,
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YTO UICHTUYHOIO TEXHUYECKOIO pemeHus B PO
Ha JJaHHBI MOMEHT HE CYLIECTBYET.

KoHe4yHo, yke M3BECTHO MHOXKECTBO
Pa3IMYHBIX HACTOJBHBIX JIaMIl. TeM He MEHee, B
XO0J€ IPOBEICHHBIX MAaTECHTHBIX HCCIICIOBAHUN
OBUTH BBISIBIICHBI OCOOCHHOCTH HCCIIEAYEeMOM
«JIamnel ¢ 3apsaaKOI», KOTOPBIE OTIUYAIOT €€ OT
AHaJIOTOB.

OCHOBHOE OTJIMYME HCCIEAYEMOH JIAMIIBI
3aKJIIOYAeTCsl B Pa3MEILIEHUU B €€ OCHOBAHWUHU
0eCIpOBOJIHOIO  3apsIIHOTO  yCTPOMCTBA IS
cmaptdona. [lome3nslii 3>PQexT OoT TaKoro
HOBOBBEJICHHUS  OYEBHUJEH —  DKOHOMHTCS
pO3€TKa, TaKk KaK BMOHTHPOBAHHOE 3apsiHOE
YCTPOMCTBO  3allMTBIBAE€TCS OT TOM XK€
IPOBOJIKM, YTO M JIaMIa, OOBIYHO HOCTOSIHHO
MOJIKJIFOUYEHHas! K 3J1eKTpoceTH. Takum obpazom
[IOKa3aHO, 4YTO O00BEKT «Jlamma c 3apsaakoii»
o0J1ajjaeT HOBU3HOM.

[IpomblneHHas NPUMEHUMOCTD «JIamibl ¢
3apAOKOI»  TakkKe  JI0Ka3aHa, IOCKOJbKY
o0paserl TOro yCTPOHUCTBA yXKe U3TOTOBJICH €T0
aBTOPOM M UCHOJIb3YETCs B OBITOBBIX LEJISAX.

O06mbekT «Jlamna ¢ 3apskoit» He obnagaeT
M300peTaTesIbCcKUM YpPOBHEM, TaK Kak B HEM
HCI0JIb30BaHbl TOJBKO U3BECTHBIE TEXHUYECKHE
pemeHusa.  HewusBecTHoll  sBisieTcs  COBO-
KYIIHOCTb CYIIECTBEHHBIX IPU3HAKOB, 00BEIM-
HEHHas B 3ToM ycrpoicTtBe. [Ipuuem nmMeHHO
COBOKYITHOCTh IIPU3HAKOB 00€CIEYUBAET MOJIY-
YEHHBIN TEXHUYECKUM pe3yJIbTar.

Ha ocHoBaHUM BCEro M310KEHHOIO MOKHO
cllenarh BBIBOJ O TOM, UTO 00BeKT «Jlamma c

3apsAIKOI»  TATEHTOCIIOCOOCH B KadyecTBE
MOJIE3HOU MOJIEIIH.
Cocmaenenue dopmynt none3Houl

modenu. IIpu coctaBiennn GopMyIIbl MOIE3HON
MOJICJIN TI0 €€ BUJIy Cpa3y MOKHO 3aMETHTh, UTO
peyb HUIET O TMOMbITKE 3alaTeHTOBaTh JiBa
YCTpOWCTBA B OJHOM KOpPITyCe: HAaCTOJbHAs
mamna U OecpoBOJIHOE 3apsTHOE yCTPOMCTRO.
OTO MOXET  BBI3BATh BO3PAKEHHUS JKCIEPTOB
Pocnarenta, Tak kak ¢ 2012 roga cCOBOKyITHOCTh
YCTPOWCTB CYHMTAETCS CHCTEMOW, a CHUCTEMY
MOJKHO 3alaTeHTOBaTh TOJIBKO B KauyecTBE
u3obperenus [2].

[TosTomy npeaiaraeTcs COCTaBUTh
dbopMynbl  IT  ABYX PA3TMYHBIX TTOJIE3HBIX
MOJEJIeH:

1. HacTonpHast  sneKkTposiamma,  COJep-
JKaras yCTpOHCTBO JijIsi OECTIPOBOTHOM 3apsIKU
akkymysaropa cmaptdona. Ilpororun — Ha-

CTOJIbHAS 3JIEKTpOJIaMIIa.

2. YcTpoiicTBO [Tt GECTIPOBOIHOM 3apsSaKH
AxkyMmynsTopa cMapT(oHa, pacrnoioXeHHOE B
KOpITyCE AIJIEKTPOOBITOBOrO Mpudopa, Hampu-
Mmep, aektponamisl. [Ipororun — becnpoBon-
HOE 3apsIIHOE YCTPOMCTBO 17151 cMapT(hoHA.

®opmyna mnone3Hot monenu Ne 1 «Ha-
CTOJIbHAS 3JIEKTPOJIaMIIay:

1. HactonbHas »snekTpoiamia, cojep-
JKalllas OCBETUTENIbHBIM 3JIEMEHT, IOIKIIO-
YEHHBIH K 3JIEKTPOCETEBOMY COCIMHUTEN0 U
YCTAaHOBJIEHHBI B Jep)Karese, 3aKpelIeHHOM
Ha TI0JOM OCHOBAaHUH, HMEIOIIUM IUIOCKHUH
y4acTOK TOpPU30HTAJIBHOM IOBEPXHOCTH, BBI-
IIOJJHEHHOM U3 HEJIEKTPOIPOBOJHOIO Mare-
puasa, OTIMYAOLIAsACA TEM, YTO BHYTPH IMOJIO-
IO OCHOBaHMs paclOJIOKE€Ha Iepeaarolias
KaTyIKa, TOAKIIOYEHHAs K BO30YKIAIOMIEeMy
€e BBICOKOYACTOTHOMY TI€HEparopy, IpHYeM
nepejarolas Karyllka YCTaHOBJIEHAa HEIO-
CPEACTBEHHO TMOJ IUIOCKMUM  Y4acTKOM IIO-
BEPXHOCTH, a BBICOKOYACTOTHBIH TI'€HEPATOp
MOJICOEIMHEH K  3JIEKTPOCETEBOMY  COENU-
HUTENIO MapajyIeIbHO OCBETUTEIbHOMY 3Je-
MEHTY.

2. DnexTponamna 1o 1. 1, oTmyaromasics
TEM, 4YTO B €€ OCHOBAHHUU PACIOJI0XKEHO
YCTPOMCTBO  Juis  OECHpOBOTHOH  3apsaKH
aKKyMyJIsITOpa cMapTQoHa.

[Ipennoxxennas ¢opmyna sIBISIETCS MHOIO-
3BEHHOM, YTO 3HAYUTEIBHO yBEIUUYHUBAET 00BEM
OXpaHseMbIX IpaB 3asBuUTeNs. B mepBom
HE3aBUCHUMOM IYHKTE 3asBISETCS HACTOJbHAs
AJIEKTpOJIaMIla ¢ BMOHTHUPOBAaHHBIM YCTPOMCT-
BOM JIJIs1 OECTIPOBOIHOM 3apsi/IKU aKKyMyJIaTopa
J000r0 3JEKTPOOBITOBOrO Mpudopa, TO €CTh
Nepelarolel  KaTylIKH, IOAKIIOYEHHOM K
BO30Y’KJaIOUIEMy €€ BBICOKOYACTOTHOMY TI'€He-
patopy. Bo BTOpoM 3aBUCHMMOM, IIyHKTE
KOHKpETH3UpYeTCsl OOBEKT 3apsiIkKu — aKKyMy-
JATOp cMapTQoOHa.

®opmyna mnone3Hod momenu Ne 2 «VYer-
pOHCTBO 111 OECIpOBOMHOM 3apsAIKU  aKKY-
MYJIATOpay:

1. YcrpoiicTBo 11 GecTIpOBOAHOM 3apsaKu
aKKyMyJIATOpa,  HampuMmep,  AakKKyMyJaTopa
cMapTQoHa, cojepxkallee IMepelaoulylo Ka-
TYLIKY, MOJAKIIOUYEHHYI0 K BBIXOJIY BBICOKO-
YaCTOTHOTO T€HEparopa, COETUHEHHOro ¢ 0J10-
KOM MUTaHMs, CHA0XEHHBIM 3JIEKTPOCETEBBIM
COEMHUTENIEM, OTJIMYAIOLIEECs TEM, YTO OHO
YCTaHOBJIEHO B KopIryce OBITOBOTO
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aJIEKTpoanmapara, TMOAKIIOYEHHOTO — Iapal-
JCIBHO K  3JCKTPOCETEBOMY  COCIUHUTEIIIO,
MpPUYEM YYacTOK MOBEPXHOCTH ATOrO KOpITyca
BBIIIOJIHCH TOPU3OHTAJIbHBIM MW IINIOCKUM H

U3rOTOBJICH u3 AIIEKTPOU3OJIALHOHHOTO
Mmarepuaia, a  mepepamoomas KaTyIlKa
pacroyio’)keHa HEMOCPEICTBEHHO TMOJ 3TUM
Y4aCTKOM.

2. YcrpoiictBo mo 1. 1, oTimuaromeecs
TEM, YTO OHO YCTAHOBJIEHO BHYTPU OCHOBaHHS
HACTOJILHOM 3JIEKTPOJIAMITHI.

Bropasi, anpTepHaTuBHAs (GopMylia TaKKe
yBEIMUMBaEeT OOBEM OXpaHAEeMbIX IpaB. B
NEPBOM  HE3aBUCHMOM NYHKTE 3asBIISCTCS
YCTpOICTBO  asisi  OecrpoBOJHOW  3apsaKu
aKKyMyJsiTopa cMapT(oOHa, YCTaHOBIICHHOE B
Kopmyce J000ro 31eKTpoOBITOBOTO Mpudopa.
Bo BTOpOM 3aBUCHMMOM IYHKTE YTOYHSETCS, YTO
TakUM TNPUOOPOM MOXKET OBITh HACTOJbHAs
anekTponamia [3].

Ha ocHOoBe mpemioxeHHBIX  (GopmMyl
COCTABIISIIOTCSL OMHCaHHWE, pedepar u ApyrHe
JOKYMEHTBI, HEOOXOIUMBIE ISl TIOJJa4M 3asIBKU
Ha MOJIy4YeHHUE MaTeHTA.

Cnocoobl Kommepuyuanuzayuu o0vekma.
OnHako MoydYeHUe IMaTeHTa eIle He SBISETCS
rapaHTUeil  yCHelmHOW  KOMMEepIUaTH3aIiH
npoxaykra. [lpu momcke mytelr >ddexTuBHOMA
KOMMEpLHATU3allid WHHOBAIIMOHHBIX MPOIYK-
TOB, CO3JIAaHHBIX Ha OCHOBE WHTEJUICKTYaJTbHOMN
COOCTBEHHOCTH, HEOOXOIUMO YUUTHIBATh UHU-
BUIYAIbHYIO CHEIU(PHUKY KaKIOTO M3 TaKUX
00bekToB [4].

O6bext «Jlamma ¢ 3apsiakoi» SBISETCS
MHOTO(YHKIIMOHATHHBIM YCTPOUCTBOM:

1. HacronbHas s5eKTpoiammna.

2. YcTpoHicTBO A1 6eCipOBOIHOMN 3apsiIKU
aKKyMYJISITOpA.

CoOTBETCTBEHHO, BO3MOXHA JIBOSIKasl Ipa-
BOBasi OXpaHa dTOr0 00BEKTa, TaK K€ KaK U eTo
MoCNeAyIomas KOMMepIManu3anus Kak B Ka-
YeCTBE HACTOJIBHOW JIIEKTPOJIAMITBI, TaK M B
Ka4yecTBe YCTpoiicTBa aisi OeCpOBOJHOM 3apsI-
KH aKKyMYJISTOPA.

Crenuduueckumu XapaKTepUCTHKAMH
HCCIIETyEeMOT0 OOBEKTa — JIAMIIBI — SIBIISTIOTCA:
— HarjsigHOCTh  TOJIe3HOTO  3(ddexra:

CMapT(I)OH MOKHO 3apsAuTh, ITOJIOKHB €TI0 Ha
IUIOCKOE OCHOBAHME HACTOJILHOM JIaMIIBI,

— HOpoCTOTa B  H3TOTOBJICHUU: JaMIry
MOXKHO CO6paTB N3 I'OTOBBIX KOMINICKTYIOIIUX

— TMOJIE3HAass MOJENh CO3/1aHa HE B
OpTraHM3aIlNH, & YACTHBIM (PU3UIECKUM JTUI[OM.

C y4ETOM cnenuduKu o0BbeKTa
IpeaIaraloTcs CIeAyIoLUe CIoCOObl €ro KOoM-
MepLHaTU3aluK KaK HaCTOJIbHOM JIaMIIbI:

1. Tlponaxxa HEUCKIIOYUTENBHBIX JHIICH-
3Uif Ha BBINYCK JIaMIbl Cpa3y HECKOJIbKUM
POCCHUUCKMM  TPEANPUATHSAM,  pa3padaThi-
BAIOIIMM U BBITYCKAIOUIUM OBITOBBIE OCBETH-
TEJIbHBIE IPUOOPHI.

2. [lponaka MCKIIOYUTEILHON JIMIICH3UU
Ha BBIITYCK JIAMITBI OJHOMY U3 BBIIICYKAa3aHHBIX
MIpEeANpPUATHI, HO TIO LieHe, Ooyiee BHICOKOH, YeM
B IIEPBOM CJIydYae.

3. [Ipomaxa (oTuyX/I€HHE) MTpaB Ha TOJIE3-
HyI0 MOJenb 3apyOexHoil Qupme, ocBau-
BaIOIIEH POCCUHCKUN PHIHOK B c(epe BBIMyCKa
W TpOJaXH  OBITOBBIX  OCBETHUTEIHHBIX
puOOpOB.

4. Pa3memienue uH@OpMaIMKM O TMOJIE3HOMN
MOJIEIM Ha HWHTEPHET-TUIOIMIAAKAX ayKI[MOHOB
WHTEJUIEKTYyaIbHOM COOCTBEHHOCTH.

5. Crapran — camocTosITeNbHas OpraHu3a-
LM TPOM3BOJACTBA JIaMIl C TOCJIEIYIOIeH
MPOAAXKEH MPOIYKINH, & BIIOCIEACTBUN U BCETO
OusHeca.

Uro >xe Kacaercsi crioco00B KOMMEpIHAIH-
3allMd  HccleayeMoro oOBeKTa B KayecTBe
3apsIIHOTO  YCTPOMCTBA, PACIOIOKEHHOTO B
KOpIyce 3JIeKTPOOBITOBOIO mpubopa, TO OHa
npenacrapisieTcss MeHee 3p¢ekTuBHON. B atom
cllydae peaTHCTUYHBI TOJBKO TIEPBBIE TpPH
BapHaHTa: MPOJIaka JIMIEH3UH U MpoJIaka uepes
WHTEPHET-TUIONIAIKU UHTEJNIEKTyalbHON COOCT-
BEHHOCTH.

BoiBoasl. B pabote Ha mpumepe oOBekTa
uccnenoBanus «HacronmpHast ammna ¢ Gecripo-
BOJHBIM 3apsIIHBIM YCTPONCTBOM Jii MOOUJIB-
Horo TenedoHa» MOKa3aH OT Hayaja J0 KOHIA
BeCh TMporecc paboOThl Haa 3asBKOM Ha
MOJTyYeHHE TTaTeHTa MaTeHTOBEAa — CIICIIHAINC-
Ta MO YMNPaBICHUIO WHTEIIEKTyalbHON COOCT-
BEHHOCTBIO.

AKTyanbHOCTh W TMpAKTUYECKash 3HAuu-
MOCTh TAaKOTO MOJXO/Aa K IaTECHTOBEICHUIO HE
BBI3BIBACT COMHEHHIA.

OOBEKT MHTEIIEKTYaTbHON COOCTBEHHOCTH
Mo OmpejeNeHnto yHukaneH. Hecmotps Ha
JaBHO pa3pabOTaHHBIE AJTOPUTMBI ITaTEHTOBA-
HUS ¥ TpeOOBaHUSI K OPOPMIICHUIO MATEHTHBIX
JOKYMEHTOB, ITATEHTOBEIY BCETJa MPUXOTUTCS
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K KaKIOMYy HOBOMY pe€3yJIbTaTy HHTEI-
JIEKTYaJbHON NIeATENIbHOCTH TOJIXOJUTh WHIU-
BUIyanbHO. Pe3ynbrarthl HacTosmell padboThl
MOJIHOCTBIO 3TO MOJITBEPKIAIOT.

B xome paboThl Haj COCTaBICHHEM OIU-
caausi U (GOPMYJIBI TOJIE3HOH MOJeNnu Obuia
BBISIBJICHA JBOWMCTBEHHAas MpuUpoJia OO0beKTa

UCCIIC/IOBAaHMsI,  OKAa3aBIIETOCs  MHOTO(YHK-
LUOHAJILHBIM YCTPONCTBOM.
ANTOpUTM  MAaTEHTOBAaHHS  MHOTO(YHK-

LIUOHAJIBHBIX YCTPOHCTB B JUTEpaType He
onucadH. B pe3ynpTaTe OBUIM COCTaBIICHBI JIBE
pa3iuyuHbie POPMYIIBI I MOJIE3HBIX MOJCIIEH!
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«HacronpHast snekTponaMmnay U «YCTPOWCTBO
JUIsE  OECTIPOBOJHOM 3apsAKU  aKKyMYJISTOpPa»
[5]. ®opmyiibl cocTaBiIEHBI TAKUM 00Pa3oM, 4TO
TEOPETUUECKH BO3MOXKHO MOJIyYEHUE MATEHTOB
o 00enM 3asiBKaM.

Tak  Kkak KOHEYHOU LIEJIBI0 HC-
cienoBaHusl ObLTO OOecriedeHre ONTHUMAaJIbHOM
3alUTHl U KOMMEpPLHAIU3AIMUSI KOHKPETHOTO
yCTpOMCTBa, TO OBUIO MPHUHATO  pEUICHHE
COCTABJISITh OMHCAaHUE U OCYILIECTBISATH BCE
ocTajbHble HEOOXOIUMbIE IEUCTBUS TOIBKO IO
neppoy  mosiesHo  moxenu  «HacrtosbHas
3IEKTPOJIAMIIAY.

References:
1. A. Amangeldy. Forms and methods of protection
of intellectual property rights. Intellectualnaya
sobsvennoct’. Promyshlennaya sobstvennost’. 2013.
No. 3. pp. 43-54. (in Rus)
2. K. Belikova. Protection of intellectual property
rights. Intellektual'naya sobstvennost'. Promysh-
lennaya sobstvennost'. 2010. No. 8. pp. 14-20. (in
Rus)
3. N. Eryomina. Improving the effectiveness of legal
protection of intellectual property objects.
Aktual'nye problemy prava: teoriya i praktika. 2014.
No. 29. pp. 112-122. (in Rus)
4. E. Yakovleva. Forms and methods of improving
the commercialization of intellectual property in
Russia. Nauchno-technicheskiye vedomosti Sankt-
Peterburgskogo gosudarstvennogo politech-
nicheskogo universiteta. Ekonomicheskiye nauki.
2013. No. 6-2 (185). pp. 50-59. (in Rus)

5. Walsh JP, Cohen WM, Arora A. Working
through the patent problem. Science. 2003. Ne 299
(5609)

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020

65



13238 YHUBEPCUTET UTMO

[TpaBoBbIE OCHOBBI YIIPABIEHUS HHTEJUIEKTYaIbHOW COOCTBEHHOCTHIO

YJIK 339.543

IMPOBJIEMBI U THCTPYMEHTBI IIPABOBOI'O PETYJIMPOBAHUA
INEPEMEIIEHUA IPEJMETOB HCKYCCTBA U KYJIBTA

A.H. I'punuenxo', A.B. Kpasuenxo*

!Cesepo-3anaaublii HHCTUTYT ynpabienus PAHXul'C
Anpec mnst nepenmcku: Nastya04050@yandex.ru

HNndopmauus o craTbe:
Iocrynuna B pegakimro 08.10.2020, npunsra k nevaru 12.11.2020
SI3bIK CcTaThU — pyCCKUH

Ccebuika s uutupoBanusi: I'punuenko A.H, KpaBuenko A.B. IIpoGneMbl M HMHCTPYMEHTHI HPaBOBOTO pPEry-
JIMPOBAHMS TIEPEMEICHHUS ITPEMETOB HCKYCCTBa U KyJibTa // DxoHomuka. I1paBo. ManoBanuu. 2020. Ne 4. C. 66-73.

AHHoTanus: B maHHO# cTaThe paccMaTpMBAIOTCA W MPEIJIaTaroTCs IyTH W CIIOCOOBI pEIIeHUs TeHepaIbHOH 3amaun
TaMO>KEHHOW OOpBOBI C MPECTYMHOCTHIO B chepe UCKyCcCTBA IMyTEM pa3pabOTKH TEOPETHUYECKNX, OPTaHU3ALMOHHBIX 1
OTIEPaTHBHBIX KOHLETIINH, pACCINTAHHBIX HA JOJITOCPOIHBIC MEPBHI.

[Mpectymnenus B cepe UCKycCcTBa — 3TO OTPOMHBIN IIACT MHPOBOH TEHEBOH SKOHOMHKH, a IPEIMETHI NCKYCCTBA —
OJIMH W3 JyYIIHX CIIOCOO0OB MHBECTHPOBAHUS M COXPAHEHHUS «CEPhIX» M «UYEPHBIX» JOXOHOB. B crarbe mpuBomsTCs
OCHOBHBIE OCOOCHHOCTH MPECTyIUICHWH B cdepe uckyccTBa. [Ipom3BeneH aHaiu3 M NPHUBEACH HCYEPIIBIBAIOIINN
MepevYeHb MPOTUBONPABHBIX ACHCTBUM, 1€ MPEIMETOM BBICTYNAIOT HEMOCPEACTBEHHO KYJbTYpHbIE IEHHOCTH U (WJIN)
IIPOTUBOIIPABHBIC [[eﬁCTBHH, COBEpITAEMBIC C HUMH U HAHOCAIHNEC BPE€A COXPAaHCHHUIO UCTOPUKO-KYJIbTYPHOT'O HacCI€aAus
CTpaHBI.

PaccMoTpeHbl MMeroIunecss MexaHu3Mbl OOpbOBI C HE3aKOHHBIM IEPEMEICHUEM KYJIBTYPHBIX LIEHHOCTEH. BhineneHs
KJIFoYeBble MpoOieMbl OOpbOBI C HE3aKOHHBIM IIEPEMEILCHHEM KyJIbTYpHBIX IIeHHOCcTed. [Ipoanann3mpoBaHbl
aKTyaJIbHbIE BOIIPOCHI B 3akoHomaTenbcTBe PD u MupoBoil mpakTnke. PaccMoTpeHa KOMIUIEKCHOCTH SKCHEPTH3 Kak
OJlHA W3 OCHOBHBIX ()OPM HACHTH(HUKAINN M KOHTPOJS BBISABICHHBIX INIPH IEPEMEIICHUH IPEAMETOB HCKYCCTBa H
KynbTa. OnpesienieHa poiib KBATU(HUKAIIMH JODKHOCTHBIX JIMIl TAMOKCHHBIX OPT'aHOB, OCYIIECTBIISIOMNX TaMOKEHHBIN
KOHTPOJIb TIPEIMETOB HCKYCCTBa W KyJibTa. JlaHBI pEeKOMEHOAUWHM JUIA MOBBIIICHUS 3()(EKTHBHOCTH pPabOTHI
COTPYIHUKOB TaMOKCHHBIX OPTaHOB, OCYLIECTBIISIONINX TaMOXKCHHBIH KOHTPOJIb NPEIMETOB HCKYCCTBA M KYJIbTa.
VYka3zaHbl OCHOBHbBIC JUCHUILIIUHBI  JJIA o6yqa101111/1xc;1 CIICINAaJIbHOCTH «TamoxxeHHOE JCII0», CHOCO6CTByIOHII/Ie
TTOBBIIICHHUIO KBaJ'II/I(bI/IKaHI/II/I 6y£[yL[II/IX COTPYAHMUKOB TaMOXCHHBIX OpPraHoOB. Hpe;:[nonceHo pEeUICHUE BBIJACIICHHBIX
paHee KIIOYEBBIX MpoOieM OOpbOBl € HE3aKOHHBIM II€PEMELICHHEM KyJIbTYPHBIX LEHHOCTEH, IOCPEICTBOM
MMPUMEHCHUA HOBBIX U COBCPIICHCTBOBAHUA UMCIOIIUXCA HHCTPYMEHTOB 60pL6LI.

KiroueBble ci10Ba: Mpou3BeIeHUE UCKYCCTBA, TEHEBAs 3KOHOMHUKA, IPEIMETHI KyJIbTYPHOTO Ha3HAUCHUSI, KyJIbTypHas
LIEHHOCTh, MEpEeMEIIeHNe KyJIbTYPHBIX IIEHHOCTEH, OSKCIIepTH3a, OXpaHa KyJbTYPHOTO HAaciequs, KBaTH(UKAIUA
JIOJDKHOCTHBIX JIUI] TAMO>KCHHBIX OPTaHOB, MEXaHU3MbI OOPBHOBI
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A.H. I'punuenxo, A.B. Kpasuenxo

Art crime is a huge layer of the global shadow economy, and art is one of the best ways to invest and save «gray» and
«black» income. Art crimes have a number of characteristics that distinguish them from any other crime. The article
describes the main features of such crimes. The analysis is carried out and an exhaustive list of illegal actions is
presented, the subject of which is cultural values and (or) connected to them illegal actions, harming the preservation of
the country's historical and cultural heritage.

The available mechanisms of combating the illegal movement of cultural values are considered. The key problems of
combating the illegal movement of cultural values are highlighted. Topical issues in the legislation of the Russian
Federation and world practice are analyzed. The complexity of examinations as one of the main forms of identification
and control of objects of art and cult revealed during the movement is considered. The role of the qualifications of
officials of customs authorities exercising customs control of objects of art and worship is determined.
Recommendations to improve the efficiency of customs officials who carry out customs control of art and cult objects
are given. The main disciplines for students of the specialty "Customs", which contribute to the improvement of the
qualifications of future employees of customs authorities, are indicated. A solution to the previously identified key
problems of combating the illegal movement of cultural property through the use of new and improvement of existing
instruments of struggle is proposed.

Keywords: work of art, shadow economy, cultural objects, cultural value, movement of cultural values, examination,
protection of cultural heritage, qualification of customs officials, control mechanisms

Beenenne. Ilpectymnenuss B cdepe
UCKYCCTBAa  3aKOHOJATEJIbHO HE BBIJECIICHBI B
OTIENbHYI0 TpyINIy, OJHAKO MOIYT OBITb

O6LC,Z[I/IH6HBI, T.K. UMCIOT pPsAA OTIIMYHUTCIIbHbIX

AOKYMCHTHI KYIUIN-IIPOAAKHU U NHBIC. Hozu:[em(a
MOKCT BBICTYIIATb KaK MCETOAOM COBCPIICHHA
NpECTYINICHUA, TaK U CaMHM IPECTYIIJICHUCM.
CaMOCTOSTEIILHBIM MNPECTYINICHUCM MOXET

ocobenHocTei. UTOOBI COBEpPIIUTH IMOJ00HOE
IIPECTYIUICHNE, YEJIOBEK JOJKEH pa3duparbes B
TOHKOCTSAX IPOU3BEIACHUN HMCKYCCTBA U HMETh
YHUKaJIbHbIE 3HaHUA. /|1 momydeHus: npuobLIn
HEOOXOMMO HE TOJIBKO TOJYYHTH IpPEIMET
UCKYCCTBa U KyJbTa, HO U UMETb BO3MOXKHOCTb
ero peanusoBarb. [loToMy B OOJBIIMHCTBE
cllyyaeB NOJOOHBIE NPECTYyIUIEHUS He orpa-
HUYUBAKOTCA OAHUM 3nU3040M. [l KOHTpa-
OaHIBl IPEIMETOB HMCKYCCTBA M KYJbTa
Heo0XoauMO (YHKIIMOHUPOBAHWE KPUMMHAJb-
HOW MHPPACTPYKTYPBHI.

B ocHoBHOM wucnonb3yTcs  (GUPMBbI-
OJHOJHEBKH, IIOJ BHUIOM BPEMEHHOIO OCY-
LIECTBJISIETCS BBIBO3 HA BBICTABKU IIPOM3-
BEJICHUI UCKYCCTBAa WM MOJAKYIAKOTCS JKCIIep-
TBl JUIA TIOJYYEHUs 3aKII04YeHUil. MHokecT-
BEHHbIE OIIMOOYHBIE 3aKIIOYEHUS «aBTOpH-
TETHBIX JKCIIEPTOBY MTOATBEPKIAIOT
YMBILIJIEHHBIN XapakTep npectyruieHuil. Taxxe
MIPOU3BOJUTCS TOAKYIl COTPYJHUKOB IIOTpaH-
OXpaHbl, TaMOXXHH, NOIUIMH. Bcrpedarorces
Cllydyau KpaXX W3 My3€eB IPOM3BEICHUN
UCKyCCTBA W KyJbTa s MOCJIEIyIOLIeH
MpOJaXW HA  YEPHOM  DBIHKE;  CiIy4yau
MOILIEHHUYECTBA: KONUU  MPOJAIOTCA  Kak
OpUTHMHAJIBL,  TOJJAENbIBaeTCd aTpUOylHs Ha
MoJIOTHE OE€3BIMSAHHOTO aBTOpa Ul MPOAAXKH
oA BHUAOM pabOThl M3BECTHOIO XYJ/I0KHHKA.
ITognenbiBarOTCS CONPOBOAUTENIBHBIE JOKYMEH-
ThI, IACIIOPTa KAPTUH, 3aKJIFOYEHHS SKCIIEPTOB,

OBITH TOAJICNIKA OJAaHKOB, COIPOBOJMTEIIBHBIX
JIOKYMEHTOB, CaMHUX TMPEIMETOB HCKYCCTBa M
KyiabTa. Takum o0Opa3oMm, MOXHO cleJaTh
BBIBOJI, YTO B OOJIBIIIMHCTBE CITy4aeB MOJ00HBIC
MPECTYIUICHUS HMMEIT MHOTO  JMH30]IHBIH
XapaKTep, COOTBETCTBEHHO K OTBETCTBEHHOCTH
TaK)Xe JOJDKHO TPHUBJICKATHCS OOJIBIIE OIHOTO
JUIIA.

[Ipn paccnenoBaHuM W JO3HAHUHU OYEHB
BOXHO OCYIIECTBUTH TMOJHBIM cOOp HHQOP-
MaIiu 751 BBISBIICHUS BCEH LIEMOYKH MPECTyI-
JICHU W TNPUYACTHBIX K HUM Jinl. Henbss
HEJOOIEHUTh POJb PabOThI, CIOCOOCTBYIOIIEH
MPOTUBOICUCTBUIO HE3AKOHHOTO TEPEMEIICHHS
MpeIMeTOB HCKyccTBa W KynbTa. IlomoOHbIe
JNCHCTBUS MOTYT BBICTyIaTh HMHCTPYMEHTOM
OOprOBI C TEHEBOM HKOHOMHKOW, a TaKxke
WHCTPYMEHTOM BBISBIICHUS JPYTHX OMACHBIX
JUTS OOIIIECTBA MPECTYTIICHUH.

B pamkax peanmuzanuu KOHTPOJBHOH U
HaJ30pHOM (yHKIMH  TaMOXEHHBIE OPraHbI
B Ipefesiax CBOUX KOMIIETEHIIMU OCYIIeC-
TBISAIOT  KOHTPOJb  MEpPEMENICHUN MpOu3-
BEICHUM MCKYCCTBa, 4YTO TaKXKe CIOCOOCT-
BYE€T COXpaHEHUIO HUCTOPUKO-KYJIBTYPHOTO
HacIIeInsl.

ITocranoBka 3amaum. Ilensro gaHHOTO
HCCIICIOBAHUS  SIBJISICTCS paccMoTpeHHe
UMEIOIUXCS MEXaHU3MOB OOpbObI C He3a-
KOHHBIM nepeMenieHIeM KYJIbTYPHBIX
LIEHHOCTEN, a TaKXe MpeUIoKEHUe MNyTel u
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IIpobnemvl u uHcmpymMenmsl nPaBo8o20 PeyIuUpoOB8aHus. ..

CIOCOOOB  peUICHHWS TEHEpaJbHOW  3a/Jadyd
TaMOKEHHOM OOpBHOBI C TPECTYMHOCTHIO B
chepe HCKYyCCTBa myTeM pa3paboTKu

TEOPETUYCCKUX, OPTaHHM3AI[MOHHBIX W OIepa-
TUBHBIX  KOHIEMIMH, pPacCYUTAHHBIX  Ha
JOJATOCPOYHBIE MEPHI.

Bompoc 06oppOBI ¢ HE3aKOHHBIM IIEpe-
MEIICHHEeM TMPEAMETOB  HCKYCCTBa  d4epes
rpaHully ObUI aKTyaJdbHbIM BO BCE BpEMEHA.
VIcTUHHBIX TPEIMETOB UCKYCCTBAa M KyJIbTa B
MHUpE OrpaHUYEHHOE KoJudecTBO. M3-3a Kyib-
TYPHBIX Pa3IMYUil KaXJas CTpaHa MMEET CBOU
MpeJICTaBICHUs] O I[EHHOCTU TOTO WJIM HHOTO
npeamera uckyccrsa. Ectb rocymapcrsa, KOTo-
pBle  HCXOIAT TOJNBKO W3  PEIUTHO3HBIX
aciektoB. [Ipyrue rocyaapcTBa = CUMTAaIOT
BOXHBIM HE TOJBKO COXPAaHECHHE IPEIMETOB
PEIUTHO3HOTO KYJbTa, HO U MPEAMETOB UCKYC-
CTBa, AapXCOJIOTUH, HYMHU3MAaTUKH, OpPYIHMA
pyna u t1.0. IOHECKO [5] onpenenun
KyJIbTYpHOE HAclIeaue OOIMMMH pPaMKaMH,
UCXOMs u3 KOTOPBIX rocy/1apcTBa,
MPUCOCAVHHUBIINAECS K KOHBCHIIMH, MOTYT
CO3/1aTh CBOE KYyJbTypHOE HACJTEeAUe U JIyUIIUM
o0pa3oM 3alIMTHTh M COXPaHUTH ero. Kpome
TOTO, UIMPOKO U3BECTHO, YTO MPEAMETHI
HCKYCCTBa M KyJIbTa — 3TO OJWH W3 JIyYIIUX
CHOCOOOB COXPAaHEHHUS JOXOJOB U BIIOKCHUS
CPEJICTB, IMOJYICHHBIX MPECTYITHBIM ITyTEM.

OCHOBHBIMH 0COOECHHOCTIMU TaKUX
MpecTyIUIeHud  sBiAIOTCS  [2]:  Xapakrep
JUYHOCTH  TPECTYNMHHUKA, CIOXKHOCTh  CO-

BEPIICHHUS TPECTYIUICHUS] M KOJIUYECTBO SITHU-
3010B. [loaToMy mpoTHBOAEHCTBHE HE3aKOH-
HOMY TIE€PEMEIIEHUI0 KYJIbTYPHBIX I[IEHHOCTEH
KaKk  HHCTpYMEHT OoOppObl ¢  TEHEBOM
HSKOHOMHKOW M METOJl COXpPaHEHHUs HCTOPUKO-
KyJIbTYpHOTO Haclieius Haumboiee BaXEeH B
Hacrosiee Bpems [8].

MarepuaJjbl 1 MeTOABI Hccaea0BaHus. B
HACTOSIIEM HCCIEOBAHUN TPOAHATM3UPOBAHBI
IPECTYIUICHUS B chepe UCKYCCTBA MTOCPEICTBOM
W3YYEHUS] CTATUCTHKH CYAECOHBIX AaKTOB IIO
JieflaM O HE3aKOHHOM IepeMeIleHIH PeMETOB
MCKYCCTBA M KyJbTa. BbUIM M3ydeHBl OCHOBHEIC
MeXaHU3Mbl OOpHOBI ¢ HE3aKOHHBIM TIepeMele-
HUEM KYyJbTYpHBIX [EHHOCTEW, BBIJICIICHHBIC
[ToranoBeim A.W. u Mopokunoii I'.C. [8].

AHanmm3 TuTepaTyphl U SKCIIEPTHBIX OIEHOK
BBISIBHJI B)KHOCTh KOMIUIEKCHOCTH 3KCIIEPTU3bI
KaK OJIHOM M3 OCHOBHBIX (pOpPM HAECHTU(DUKAIUU
U KOHTPOJIS BBISBJICHHBIX IPH MNEpeMeleHUH

MpeIMEeTOB MCKyccTBa. bbuia ompenenena posb
KBaTU(UKAIIMKA  JODKHOCTHBIX — JIUI  TaMo-
KEHHBIX OPraHoB, OCYLIECTBIIAIOIIUX TaMo-
JKEHHBI KOHTPOJIb MPEIMETOB HCKYCCTBA U
KyJbTa.

I[HonyyeHHbIE pe3yJIbTATHI.

Mexanusmot  00pbObl ¢  HE3AKOHHBLIM
nepemeujeHuem  KyJ1bmypHbIX UEeHHOCmel.
MHorue  KapTuHBI, NPUOOPETEHHBIE  WIH
MPOJIaHHbIC HA JaHHBIM MOMEHT, MOTYT OBIThH
CO3/1aHbl HE TEMHU XYJOKHHUKAaMH, B aBTOPCTBE
KOTOPBIX yOeXKIeHbI KOJUICKIIUOHEPBI.
QenepanbHas  ciyx0a 1o  HaA30py  3a
COOJIIOJICHEM 3aKOHOJATeNbCTBA B  O0JIACTH
OXpaHbl KYJbTYPHOTO HACJEAMUS MpPU y4dacTUU
u3narens U cocraButens Bnagummpa Pourmna
u3gana penKui «Karasor MOJJEIO0K
MPOU3BEACHUN >KuBoMHcH». J[aHHBIN Kartaior
HAaCUUTHIBAET YK€ IIECTh TOMOB W HOCHUT
nH(OPMAIIMOHHBIN Xapaktep TUIS
KOJUUICKIIMOHEPOB, HAYMHAIOIIUX MEIEHATOB M
paboTHukOB  My3eiiHoro gena. «Karamor
MOJJICNIOK  MPOU3BEACHUN KUBOMUCU»  JacT
noApoOHOE  OMUCAaHUE  pa3o0JIaYeHHBIX  C
MOMOIIBIO IKCIePTH3bI moazesok [3, 7]. B 2011
rony ®enepanpHas ciaykba 1O HaI3opy 3a
coONIOICHUEM 3aKOHOJATENbCTBA B 00JacTH
OXpaHbl  KyJIbTYpHOTO  Hacienusi  Obuia
yhpa3iHeHa, a e¢ (QYHKIUU I[epelaHbl
MuHnucrepcTBy KYJIBTYPBI Poccuiickoii
O®enepaunn. Ho  He3aBUCMMO  OT  3TOrO
«Karanor noanenok npou3BeIeHU KUBOITUCH»
MOYHO HUCTIOJIB30BaTh U cerous [1].

MOoOXHO BBIIENUTH JBa METOAAa OOpPHOBI C
KOHTpabauaou. Ilepsviii Memoo 3aKitodaeTcs B

perinaMeHTanuu TOPTOBJIU npeaMeTamu
nckycctea B P®, neranus3anuu TOProBIA C
€BPOIEUCKUMU CTpaHaMHU. MHO0keCTBO

MIPEeIMETOB KYJIbTa, KOTOPBIE BBIBO3SITCS ceilyac
KOHTpabaHIO0H, MO MHEHUI0  HEKOTOPBIX
9KCIIEPTOB, HE TMPEACTABISAET KYJIbTYPHOTO
Hacneaus: cTpaHbl. OTKpPBITUE TPAHMI] CTPAHBI
HEe HaHecno OBl ONIyTUMOro Yyiiepba, a,
HaNpOTHUB, MO3BOJIMIO Obl BEPHYTH yTpaueHHbIE
npousBeneHus. Ha  gaHHBIA  MOMEHT B
Poccuiickoit denepaumu cmnpoc Ha pabOTHI
XYJ0’)KHUKOB pycckoi IIKOJIBI u,
COOTBETCTBEHHO, II€HA HAa HUX 3HAYUTEIBHO
BBIIIIE, YEM 3a €€ MpelejamMH. ITO CBS3aHO C
MOBBIIIEHUEM  YPOBHS ~ OJIATOCOCTOSIHUSL |
BO3HUKHOBEHHS HOBOIO Kiacca Oorarelx H
YCIEHIHBIX ~ OM3HECMEHOB, y  KOTOpBIX
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ITOABJIACTCA KEJIaHUue CO3JaHUs UMHIKA
ME1TCHaTa.

Bmopoﬁ Memo0 3aKIII0YaeTCsl B aKTUBHBIX
COBMCCTHBIX MCPOIIPUATHAX mpaBoOOXpa-
HUTCIBbHBIX OpraHoB CO CHCLICJ'Iy>K6aMI/I

3amagHbeIX CTpaH. HeMaaoBaXHBIM SIBISICTCS
HaONo/IeHue BCEM LEMOYKH MPOXOKIACHUS
KOHTpabaHIbl 10 KOHIA. AKTHBHas paboTa B
JAHHOM HAIpPaBJICHUU BEAETCA TaMO>KEHHBIMU
OpraHaMl ¢ MPUMEHCHHEM CHCTEMBI YIIPaB-
JICHUS pUCKamHu [6].

CyIIecTBYIOT U HHBIE CIIOCOOBI OOpPHOBI C
HE3aKOHHBIM  TE€pPEMEIICHHEM  KYJIbTYPHBIX
LEHHOCTEW: MEXIYHApOAHbIE JIOTOBOPEHHOCTH
CTpaH IO B3aUMOJECHCTBHUIO, MEXIyHAapOJHBIC
0a3pl KpaJeHBIX TPOU3BEICHUN UCKYCCTBa,
MEpPOMPHUATHS 1O BBIIBICHUIO U PACKPBHITHIO
Kpax IIPOU3BEICHUN u3 MY3€€B,
MEXXBEJIOMCTBEHHOE B3aMMO/ICHICTBIE OpPraHOB
BJIACTH, 3aKOHOTBOPYECKAs JIEATEILHOCTh TOCY-
JapcTBa, MHOXKECTBO OINEPATHUBHBIX JEHCTBUH,
HaIpPaBJICHHBIX HA MPOTHUBOJCHCTBUE MPECTYI-
HOCTH, U JIpYyTHE.

Ha cerogHdmHuii  OeHb  MEXAHU3MBI
OOppOBI €  HE3aKOHHBIM  IEepeMElICHHEM
KyJbTYpHBIX IICHHOCTEH MJajeKd OT ujeana.
Mmuorue mnpectymieHus B cdepe HUCKYCCTBa,
BBISIBJICHHBIE TAaMOXXCHHBIMH OpraHaMH, He
CHIOCOOHBI ~ BBIAEPKATh cyaeOHoe pazOupa-
TEJNBCTBO U PAa3BAIUBAIOTCS B CY/IE.

PaccmoTpuM  HekoTOpble MPOONEMBI U
BO3MOXKHBIE ITYTH MX PEIICHUS.

AKmyanbHvle  60npoCcHl €  3AKOHO-
oamenvcmee. 3aKOHOAATEILCTBO PO
HECOBEPILIEHHO B  BOIIPOCax  OINpPEAEIEHHUS
MTOHATHH «IIPOU3BEICHUE HCKYCCTBa»,
«KYJBTypHas LIGHHOCTBY, «IpeaMer

KyJIbTYPHOI'O Ha3HAYEHUS», «UCTOpUYECKass U
KyJbTypHas LEHHOCTb». 3akoH Poccuiickoit
Oenepaunn Ne 4804-1 «O BbIBO3E M BBO3E
KyJbTYpHBIX LEHHOCTEW», KOTOpPbIM ObUI Hpu-
HAT B 1993 roay, HE MOXET aTh OJIHO3HAYHYIO
XapaKTEPUCTUKY 3TUM MOHATHUS, IPOTUBOPEUUT
UHBIM  (enepalibHbIM  3aKOHaM, a TaKxke
MNOHATHSIM B MEXKIYHAapOJHOM  IIpaBe,
OTJIMYAETCS OT MHEHHMs JKCIepToB. TamoxeH-
HO€ 3aKOHOJATEIbCTBO M 3aKOHOAATEILCTBO O
KyJbTYpe pa3iuyaloTcsi B BOIpOCE Ompene-
JIEHUS TOHATHUS «KYJIbTYPHbIE LIEHHOCTH». Jls
pelieHns JaHHOW  mpoOjemMbl HEO0OXOIUMO
IIPUBECTH TEPMHUHOJIOTHIO B COOTBETCTBUE C
MEXIyHapOAHBIMU HOPMaMH.

KynpTypHass 1eHHOCTH — 3TO BEIb WU
KOJUIEKLIMSI BEIIEH, KOTOpble KaxKhas cTpaHa
OnpeAenseT JUld COXPaHEHUs CBOEro KyJb-
TypHOro  Hacieaus.  YToObl  NPHCBOUTH
IIPEIMETY CTaTyC «KYJIbTYPHOH LIEHHOCTH», OH
JIOJDKEH COOTBETCTBOBATH OIPEIEICHHBIM YCIIO-
BUSAM. BakHbIM MOeT OBbITh Kak MECTO H3ro-
TOBJICHHSI, CIIOCOO, TaK M Marepuaj, PeaKOCTbh
IIpeIMeTa WK 1ielas KOJUIeKIusa. B HeKoTopbIx
ciiydasix (UHAHCOBas IIEHHOCTb BEIU CUHTA-
€TCsl BA)KHBIM JIOTIOJTHEHUEM.

JleiicTByrOlME  3aKOHOAATENBCTBO  JIAET
IIpaBO IIPOBO3a IPOM3BEINCHUS HCKYCCTBA,
NpUOOPETEeHHOTO 3a pPYyOEeKOM, OJIHAKO BBO3
3TOro mpeamera opopmisieTcsl Kak TOBap WM
KaK KyJbTypHas LIeHHOCTb. [Ipu ycimoBum BBO3a
TOBapa OIIAYMBAETCS MOIUIMHA 0€3 U3JIUILHETO
JNOKyMeHTOoOOOopoTa. Ecinu BBO3UTCS KyJIbTYp-
Hasl IE€HHOCTh, TO NOLUIMHBI HE YIUIAYUBAIOTCS.
Bompoc oTHeceHus mnpeaMmera K KaTeropuu
KyJIbTYPHBIX LICHHOCTEM pellaeT akKpeau-
TOBAHHBIN 3KCIEepT MuHHUCTEpCTBA KYJIbTYPHI.
Opnako B mocienyoomeM BbIBe3TH n3 Poccun
KyJbTYPHYIO LIEHHOCTb BO3MOXHO TOJIBKO IPH
YCIIOBUHM, YTO AaKKPEAUTOBAHHBIA  OKCIEPT
MuHucTtepcTBa KyJIbTypbl YKaXeT B 3aKitoue-
HUU O HE OTHECEHMM IpEeAMETa K KaTeropuu
KyJIbTYpPHBIX ILeHHOcTed. YToObl un30exarhb
OJIOOHBIX TPYAHOCTEH € 3aKOHOAATEIHCTBOM
MHOTHE KOJUIEKIIMOHEPHI HE JKEJIaloT BBO3UTH B
Poccuiickyto  ®enepanuio  npuOOpETEHHbIE
MIpeIMEThI HCKYCCTBA.

Eme ogHuM akTyaabHBIM BOIIPOCOM 3aKO-
HOJIaTeNbCTBA, PEryJIUPYIOLIEr0 NepeMenieHe
IIPEIMETOB MCKYCCTBA U KYJIbTA, SBISIETCA

COOTHOUIEHHUE TEPMHHOB «IPEAMETHl KYJb-
TYPHOIO HAa3HA4YCHUS» U «KYJIbTypHas LEH-
HOCTh». OT  JaHHBIX MOHATHH  3aBUCST

COOTBETCTBYIOIIME Pa3pELINTENbHbBIE JOKYMEH-
Tel. IIpaBom EADC ompenenen pa3iaudHbIil
MOPAJIOK BBIBO3a TPEIMETOB OTHECEHHBIX K
KaTeropuu KyJbTYypHBIX [IEHHOCTEH.

®dusnyeckue Jmua  AIA BbIBO3a  C
tepputopun  P® npeamMeToB HMCKycCTBa U
KyJbTa JJs JMYHOTIO IIOJIb30BAHMS JIOJIKHBI
MPEICTaBUTh TAMOXXEHHBIM OpraHaM 3aKJio-
YyeHue (pa3peluTeIbHbIi JOKYMEHT).

Jlis  BbIBO3a NpPEIMETOB MCKycCTBa U
KynbTa  (u3nyeckue  JUIa,  3aperucTpu-
pOBaHHbIE KaK WHIUBUAYalbHbIE MPEAIPUHHU-
MAaTEeNH, WIN IOPUINYECKHE U IPEICTABISIOT
TaMOKEHHBIM OpraHaM JIMLEH3UH Ha BBIBO3
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KYyJIbTYpHBIX IIeHHOCTeU. [lepeueHp mpenMeToB
ycra"oBieH pemeHueM Komrernn EDK Ne 30
or 21.04.2015r. «O wMepax HerapudHOTO
perynupoBaHus». EciM 3asBIICHHBIA K BBIBO3Y
peAMET HE IONajgaeT B  IMEpeYeHb W
OJIHOBPEMEHHO ABJIETCS «IPEeaMETOM
KyJbTypPHOIO  Ha3Ha4Y€HWs», MUHUCTEPCTBO
KyJIbTypbl PD 10 KeaHHUIO 3asiBUTEINS MOXKET
BbIJJaTh YBEJOMJICHHME HAa OCHOBAaHHUM JKCIIEPT-
HOTO 3aKJIIOUEHUS. OKCIEPTHOE 3aKIIOUCHHE
COJICP’)KUT BBIBOJ, OO0 OTHECEHHMH WU He
OTHECEHUHU BBIBO3MMOIO TOBapa K KaTEropuH
KYJbTYPHBIX [IEHHOCTEH.

IKkcnepmuza Kak opma KOHmpoOaA.
[IpoGnemy  upeHTU(dUKALIMU  BBISIBICHHBIX
IIPEIMETOB JOJKHA PEIIaTh 3KCIEPTH3a, HO U
31€Chb €CThb Ppsii HEOJHO3HAYHBIX BOIMPOCOB.
DKcnepTu3a  HENMOCPEJICTBEHHO  BXOJUT B
o0nacTb MPABOBBIX  B3aMMOOTHOIICHHHA WU
B3alMOCBSA3aHa C PHIHKOM MPEIMETOB KYJIbTYp-
HbIX LEHHOCTEH, C BIIaJelIbLAMU IPEAMETOB
UCKYCCTBa, a TakKXe€ C JOrOBOPHBIMH OTHO-
meHusiMa [4, 8]. OmHaKo CyIIeCTBYET IEIbIi
PSI PUCKOB, CPeIr KOTOPHIX MOYKHO BbIIEIUTH!
o0ecrieueHrne COCTOSHUSI COXPAHHOCTH MaMsT-
HUKOB, IOJHOTY ¥ HE3aBHUCHUMOCTb HCCIENO-
BAaHMI, Pe3ysbTaThbl 3aKIIOUYECHHUM, HENOCPEICT-
BEHHO BJIMAIOIINE HA UTOTOBYIO0 CTOUMOCTb.

Jns KaueCTBEHHOT O 3aKJIIOYEHUS
TpeOyeTcsl TpOBEJAEHHE psjla KOMILIEKCHBIX
SKCHEepPTH3 (MCKYCCTBOBEIUECKOM M IpubOp-
HOI1), a TakKe MpaBWIbHAs IMOCTAaHOBKA BOIPO-
coB mepex oskcneproM. Hawubonee mnomaHyro
MH(OPMALIHIO O IPOU3BEIEHUU JAeT KOMILIEKC-
Hasg  OKcleptusa. OKcrmepTu3a  MpuOOpHast
(TEXHUKO-TEXHOJIOTHYECKas) CTana pa3BUBAThHCS
npuMmepHo ¢ 60-x romoB XX Beka Ha OCHOBE
omblTa pecraBparopoB. Ha 1MaHHBII MOMEHT
JKCIIEpPTU3a KapTUH IIpearoyiaracT HUCCieroBa-
HUE OCHOBBI, TPYHTa, NHUIMEHTHOrO CJIOf, a
TaK)Xe CBS3YIOLIEro BellecTBa. Vcmonb3yrorcs
CJIEIYIOIIAE METOJbl UCCIEAOBAHNUN: PEHTIEHO-
rpadupoBaHue, HUCCIE€OBaHUE B YyibTpaduo-
JIETOBBIX JIydax, UH(paKpacHOE CKaHUpPOBAaHMUE,
rpadosiorusi MOJAIMCH, TOJHOE HCCIIEJOBaHHE
COCTOSIHUSI COXPAHHOCTH U UCTOPHUU OBITOBAHMS
npenMeTa, MUKPOCKOTMYECKOE UCCIIeI0BaHUE U
IpyTue.

UccnenoBanuss mpu NpOBEACHUM DKCIeEp-
TU3BI IPOXOASAT MO3TAITHO.

Ilepgvii  sman npejcTaBiIsieT coboi
HCCIIEJOBAaHUE IPEAMETA C IOMOLIBI0 MHUKPO-

ckorma. Macmrad  yBeJIWYEHUs ~ IIOMOraer
YBHUJIETh MOJIKCH XyIOKHUKA, Ma3Ku, a TaKxKe
MeJlbyailliie 4acTUYKM MUIMEHTOB. B ciyuae
BO3HUKHOBEHHS Yy OKCIIepTa COMHEHMH B
OTHOLICHUM MOJUIMHHOCTU pPabOThl, IpPOU3-
BOAMTCS HUCCIIEJOBaHME KpacKMu Ha IuIac-
TUYHOCTb [0l MHUKPOCKOIIOM C ITOMOIIBIO
UHCTPYMEHTOB. [IMTMEHTBI Kpacok MOTyT
COXHYTb B TEYEHHUE JIBYX JIET.

Bmopou sman: uccnenoBaHue XojicTa B
XUMHUYECKON J1a00paTOPUM MO3BOJISET BBIIBUTDH
YacTULIBI TUTMEHTOB B COCTaBE KPACOK, a TAKXKE
10 ONTHYECKUM CBOMCTBaM (JIFOMMHECLICHLINN)
OIpEAEIUTD UX IIPUPO.Y.

Hanee IIPOU3BOUTCS PEHTIE€HO-
(iryopecueHTHBI aHaau3. AHaIU3 PEHTTCHO-
(I1yOpeCLIEHTHBIM CIIEKTPOMETPOM IOKa3bIBAET
TOYHBI  COCTaB  KpacoK, BBISABISIL  BCE
HEOPraHMYeCKUue IMUIMEHThl. MHOXXECTBEHHbIE
JaHHBIe, OTOOpa)kaeMble HpPUOOpPOM, HE00XOo-
UMbl Ul OIpeNeJIeHUs] BO3pacTa KapTHHBI,
yCIOBUW OBITOBaHWS, HAJIWYHUSA BHECEHHBIX
u3MeHeHUd. Hampumep, Haauuue TUTAHOBBIX
Oenmua B HCCIEIyeMOM IOJOTHE CBUJE-
TEJIbCTBYET O HANMCAaHUM JIAHHOM KapTUHBI HE
panee 20-x ronoB XX Beka.

YeTBepThIM 3TallOM HCCIICAOBAHUS SBJIS-
ercst peHtreHorpadupoBanue. Jlyun peHTreHa,
obnajasi BBICOKOM IpOHUKAIOUIEH Crocoo-
HOCTbHIO, TO3BOJISIOT YBHJAETH TE€HEBOE H300p-
a)KEHHE BCEU CTPYKTYpPbl MCCIELYyEMOH KapTH-
HbI (OCHOBa, TPYHT, KpacO4yHbIi cioii). JlanHoe
UCCIIEIOBAaHUE TPOBOAUTCA JUISl BBISBICHHUS
HIDKEJIeKAIIUX CIIOEB, OIpPENETIeHUs] Y4acTKOB
paspylleHHus, a TaKKe IO3BOJIET OINPEAEIUTh
XapakTep pEeCTaBpallMOHHBIX BMEIIATEIbCTB,
U3YYUTh OCOOCHHOCTH TEXHUKH XYJI0’KHUKA.

OaHMM U3 BaXXKHEWUIIUX 3TANOB dKCIEPTU3BI
ABIISICTCS  MCCIEOBaHWE B  HH(PAKpaCHOM
nauarnaszoHe u3nyuyenus. MHdpakpacHoe usiyue-
HUe, pearupysl Ha rpaguT, MO3BOJSET YBUIETb
KapaHJAIIHBIA  WJIM  YTOJIbHBIH  HAOpOCOK
XYJI0’KHUKA, MAHYSI BEpXHUH CJIIOM KPACKH.

Tpemuii sman. WCCIEAOBAHHUE IOJOTHA C
MIOMOIIIBIO yibTpaduosiera. Y abTpapuoieToBbIe
Jy4d TIO3BOJIIOT YBUAETH JIFOMHUHECLICHIIMIO
(cBeyeHHe B TEMHOTE) OpraHUYeCKUX H
HEOPraHMYECKHUX BELIECTB, MHBIX KOMIIOHEHTOB,
MUTMEHTOB, Jaka. [[BeT W MHTEHCUBHOCTH
JIIOMUHECLEHIIMH TTO3BOJISIET ONPEAEIUTD XUMHU-
YeCKHMH COCTaB BEIISCTB, Jlaka, Oa3bl, IIUT-
MeHTOB. C IOMOLIbIO JAHHOIO HCCIIEIOBaHMS
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MOXXKHO  OOHapy>KHTh  3arTépThle  HAJIIHCH,
AONHUCKH, JOPHUCOBAHHBIC 3JICMCHTBI, CTCIICHb U
MECTO BTOP)KCHUSI B XOJICT M UHBIC H3MCHEHHSI.
JInsi BBIHECEHHsI KOHEYHOTO JKCIIEPTHOTO
3aKJII0YEHHS O MOJUTMHHOCTU PaboThl TpedyeTcs
IpOBE/ICHHE eI OJHOro dSTama — paboTel ¢
HEPHOIMYESCKUMH U3JIaHUSMH ¥ BHICTABOYHBIMU
apXuUBaMH. Ha JaHHOM JTaIic 9KCIICPTHL
U3y4alOT CTapble JKypHAIBI O HCKYCCTBY B
apxuBax U O6ubnmoTeKax, CO3JIaI0TCs
ANIEKTPOHHBIC 0a3bl ¢ WH(OpPMALMEH O XyI0XK-
HHUKaX, 4YTO IOMOTaeT BOCCO3/1aTh IIPOBEHAHC.
Ha coBpeMEHHOM apT-pbIHKE B OTKPBITOM
AOCTYTIIC OpCACTaBJICHBI BbIBOABLI PA3HBIX
CIICIIMAIUCTOB COBMECTHO C  3aKIIOYCHUSMHU
Pa3JINIHBIX I/ICCHGILOBaHI/If/’I, BKJIOYass TCXHHUKO-
TexHoJorndeckue. Hanpumep, XuUMHYECKOe
UCCJICIOBaHNE KApTHHBI paccMaTpHBaeT HeE
TOJBKO KapTHHY, HO U IPOU3BOAMUT MHKPO-
CKOIMYecKoe MccienoBanue noamicu. Cnenua-
JIMUCTBI-TEXHOJIOTH  YTBEP)KAAIOT, YTO TaKKe
H€O6XOI[I/IM XUMHWYECKAI aHaJN3 ITMTMCHTOB U
CBS3YIOIMX MAaTEpUalOB JKHUBOIMUCH. XUMH-
YeCKOe HCCIIeOBaHUE HHOIZA He OOHapy-

KUBA€T MApKEpOB, IO KOTOPBIM  MOXHO
UACHTUPUIMPOBATh JATUPYIOLIME TPH3HAKH
IIUTMEHTOB, B Ciy4Yae, €CIU BPEMs H3rO0-

TOBJICHHSI HE YTOYHEHO, WJM KOTJIa BBIBOJIBI
AKCIEPTU3bI HE IOJHOCTHIO BBIABISIOT CIOXK-
HOCTh HCTOPWUU OBITOBAaHUS XOJICTAa, a TAKXKE
paHHUE pecTaBpallMOHHbIE H3MEHEHUSI.
HckyccTBOBemUeCKass HW  TEXHUKO-TEXHO-
JOTUYEcKas  JKCIEPTH3bl  TOJPa3yMeBarOT
CpaBHCHHUE JIEMaCKUPYIOITUX MIPU3HAKOB
Mpe/ICTaBIeHHbIX 00pa3ioB. K Takum mpusHa-
KaM OTHOCSATCS BCE OTJIMYUS OpPHUTHHAIBHOMN
paboThl OT uccienyemoro oopasua. CpaBHEeHUE
MTPOUCXOUT C AHATOTHYHBIMH TPOU3BEICHUSIMHI
aBTOpa, 6a3aMH PEHTTC€HOTPaMM, CACTAHHBIMHU C
OPUTHHAIILHBIX Pa0OT, COIOCTaBJICHHE C Tpa-
domornueckuMu 0Oazamu, a Takxke oOpaslaMu
MOJANUCEH W ToYepka, 0a3aMu TUTMEHTOB, C
KOTOphIMH paboTan aBTop. OCHOBHBIMU XpaHU-
JIMIIaMU TIpOM3BeeHUN HCKyccTBa B Poccum
BBICTYMAIOT MY3€HM WIU TOCYJapCTBEHHBIE
OpraHM3allfK, 3aHUMAIOIUECs pecTaBpaIueii u
skcrieptu3oii. [loaTomMy HMMEHHO TaM W
c(OPMHUPOBAHBI JTAJTOHHBIC MACCHBBI JaHHBIX.
BaxxHo oTMETHUTH, YTO OOBIYHO HCKYCCTBO-
BEIYECKYI0O M TPUOOPHYIO 3KCHEPTU3BI TPOBO-
IST pa3fAenbHO B LENSIX OOecleueHus: J0CTo-
BepHOro pesyiuprara. CyTb B TOM, YTO [IBE

BaXHEUIIINE SKCIEPTU3bl OOBEIMHEHBI BMECTE
TCXHUYCCKH, a Ppe3yJibTaTbl HC COCAUHCHBI B
€IWHOE IIeJI0e. DTU SKCIEPTU3bl HE OJDKHBI
pabotare Opyr Ha apyra, 0COOEHHO MBITATHCA
00CYX/1aTh BOSHHUKIIIUE POTHBOPEUUSI.
Keanugukayuna rax ycnoeue Ihgex-

MuUueHOU  padomel  COMPYOHUKO8  MAMO-
HCEHHBIX 0p2anoe. Beco pe3yabTaT
KpOMOTIMBOW  pabOTBl  3KCHEPTOB  MOKET

pa3oUThCA O HEKOMIIETEHTHOCTh JTOJHKHOCTHBIX
JIML TaMO>XEHHBIX OpraHOB, KOTOpbIE B pse
CllydaeB HE 3HAIOT WJIA HAMEPEHHO HE
COOTIOAAIOT MOPSIIOK ONEPATUBHO-TAKTUYECKUX
JeicTBUi, NHOO0 COBEPUIAIOT OIIMOKH IpH
3a0JIHEHUU JOKYMEHTALUU.

HemanoBaxHpIM acleKTOM sBIJIETCS KBa-
nuduKanusg AOHKHOCTHBIX JIMI] TaMO>KEHHBIX
OpraHoB,  NPUHUMAIOIIUX  pelieHue 00
OTHECEHUM  BBIABJICHHBIX  IPEAMETOB K
KAaTeropuu KyJbTYPHBIX LIEHHOCTEM WM K
npeaMeTaM KyJbTypHOro Ha3HaueHus. Peie-
HUEM 3TOH MpoOJIeMbl MOXKET OBbITh NEPEHSITHE
3apy0exHOro OmbITa, a UMEHHO CO3J]aHHe CIie-
LUAIU3UPOBAHHOIO OT/ENa MO0 OXpaHe O0bek-
TOB KylnbTypHOro Hacineauss Poccun. Ilo
naHHbM [4] B Urtanuu cnemumanbpHas ciyxoa
KapaOMHEpPOB MO OXpaHe OOBEKTOB KYIbTYp-
HOTO HacjleIus YCIEIIHO pellaeT IoCTaB-
JeHHble 3amadu ¢ 1969 roma. OHa akKkTHUBHO
B3aMMO/JICICTBYET C MEX/IyHApOJAHBIMU OpraHu-
3alUsIMUA, a TaKXe C APYTMMH BEIOMCTBAMHU
BHYTpU cCTpaHbl. B 1aHHOM mnojpasaeneHuu
cirykat 300 yenosek. Cpeau oduiepoB nojapas-
JICJIEHUsl €CTh OIIBITHBIE apXeoJioTH, CIenua-
JUCTBl IO COCTABJIEHUIO KaTajloroB, MCKYC-
cTBOBenbl. [lepBOHauaIbHO OHU MOJYYarOT
JUIJIOMBI 110 BBIOPaHHOM CIEIUATBHOCTH, a
M03e€ MOCTYIAaT B KOPITYC KapaOHUHEPOB.

B Poccun takoil oTmen gomkeH o0iIadaTh
CaMbIM IIUPOKUM KPYrOoM IOJHOMOYHUH, YTO

[IO3BOJIUT ~ MNPUMEHATH  pasHble  IPaBoO-
OXpaHUTEIbHbIE MEpBI I OXpaHbl KYJbTYp-
HOro  Hacinenus. Takke  OH  JOIDKEH
B3aUMOJCICTBOBAaTh C IOJMIMEH, IOTpaH-

OXpPaHOM, SKCIEPTHBIMH YUPEXKICHUSIMU, My3esi-
MU U TAMOXXEHHOU CITyKO00H.

Jns noBbitieHus 3PGEKTUBHOCTH Tamo-
KCHHBIX OpPraHOB B BOIPOCaX TEepPEMEIICHUS
KyJIbTYPHBIX IIEHHOCTEHl HEOOXOAMMO COBEp-
IIICHCTBOBAHUE OIIepaTHBHO-TAKTHYCCKUX
NeHCTBHUI, a Takke pa3paboTka JIOMOIHU-
TENbHBIX WHCTPYKIIMA 110 OIUCAHHWIO BBISB-
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IIpobnemvl u uHcmpymMenmsl nPaBo8o20 PeyIuUpoOB8aHus. ..

JIEHHOTO IMpeAMeTa NpH MEPEMEIIEHHH B
HapyIICHHE COOJIIO/ICHUSI TAMOKEHHBIX HOPM H
npaBwi.  HeoOxomumo  mpu  BBISIBICHHH
MPECTYIUICHUS B TaMOXXEHHOW cdepe mpo-
JI0JbKaTh cOOp TMoJHOM uMHGpOpMaluu, CIo-
COOCTBYIOIICH BBISIBICHHIO BCEH  IEMOYKH
MPECTYIUICHUA U JUL, K HUM IPUYACTHBIX, U
nocjieAyoomas Inepejaya JaHHBIX B COOT-
BETCTBYIOIINE OPTaHBbI.

Jns  yiydiieHus: KadecTBa IMOJAIOTOBKH
KaJ[pOB TaMOXXEHHOM CiIy’kObl HE00XO0IHUMO
BBEJICHUE  HOBBIX  JUCHUIUIMH  JUJIsi 00y-
yalomuxcs  cnenuanbHocT  «TamoxkeHHoe
neno», Hanpumep «TaMOXEHHBIM KOHTPOJIb
IIPOU3BENCHUN HCKYCCTBA U KYJIbTay,
«HckyccTBoBeqUECKas JKCIEPTU3AN u
IpyTHE.

3akaouyenne. Ha cerogHsAmmHui JeHb
6opbba ¢ IMPeCTYIUICHUSIMH B c(hepe MCKyCcCTBa
HOCUT CTpaTernyeckuil xapakrtep. B nanHoit
CTaTb€ IOKAa3aHO, YTO MpPECTYIUIEHUs B cdepe
HCKyCCTBa HE HMMEIOT T'paHUL, U B UX COBEp-
IIEHUU MOXXET OBITh 3aJeWCTBOBAHO OOJBINIOE
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Ccebuaka aia nutupoBanus: byapuna E.B., IypreBa A.®. MccnenoBanue BO3MOKHOCTEH TIPUMEHEHHUS TEXHOJIOTHH
JIOTIOJTHEHHOW PeabHOCTH B CKIIAICKOM JIOTHCTHKE Ha OCHOBE aHAJIM3a OMbITa B CMEXKHBIX cepax // DxoHomuka. [IpaBo.
WunoBanuu. 2020. Ne 4. C. 74-80.

AnHoTauusi: VIHHOBaIlMOHHBIE TEXHOJOTHH PAa3BUBAIOTCA CO CTPEMUTENIHON CKOPOCTHIO, TIOSTOMY PACCMOTpPEHHE U
aHaJnu3 BO3MOKHOCTEH UX UCTIOJIb30BAHMUS SABJISIETCS BECbMa aKTyaJlbHOM TEMOM Ha CErOIHAILIHUMN 1eHb. T0 ke OTHOCUTCA
K JIONOJIHEHHOM peanbHocTH (aner. Augmented Reality, AR). MHorue 11011 B TOM HJIM HHOU CTENEHH YXKe CTATKHBAIHNCH
¢ AR. Jlis KOro-TO OHa CTala MPUATHBIM pa3BICUeHUEM, IS KOTO-TO YAOOHBIM HHCTPYMEHTOM IUISL YIIPOIICHHS KI3HH.
OmHaKO TOMHUMO TOJIE3HOCTH MCIIONB30BAHMS 1151 OOBIYHOTO YENIOBEKA, OTAEIBHO CIEAYeT BBIICIUTh U BOSMOKHOCTH €€
MIPUMEHCHUSI B MPOU3BOJCTBE W Om3Hece. B cratbe mpoaHaIM3MpOBaHBI CPEephl, B KOTOPHIX BO3MOXKHO MPHUMCEHEHHE
JIOTIOJTHEHHOHM PEaIbHOCTH, HAUMHAs OT MOMYJISIPHOTO Ha CETOAHSIIHUN JEHb Pa3BIE€KaTeIbHOTO CEKTOpa U 3aKaHYMBas
00J7acTBI0 MapKeTHHTa, a TAaKKe ONMCaHa Pa3HOOOPa3HOCTH WCIIOJNB30BAHMS TEXHOJNOTHH. Ha OCHOBaHWMH NaHHOTO
aHanm3a OpUTH c(hOPMYITUPOBAHEI BAPHUAHTHI UCIIOIBE30BAHIS TEXHOJIOTHU B CEKTOPE CKIAICKOW JIOTUCTHUKH, TTPUHITUITEI
paboThl ¥ IPOOIEMBI, PEIIEHHE KOTOPHIX BOZMOYKHO MOCPEICTBOM MPUMEHEHHS TEXHOJIOTHUH JIOTIOJTHEHHOHN pealbHOCTH.
KiiloueBble cj10Ba: TEXHOJOTHS JOMOJHEHHON peanbHOCTH, CKIAJCKas JIOTUCTHUKA, WHHOBAIMM, CKJaja, Ou3HeC,
ONTHMU3AIHs1, OU3HEC-TIPOLIECCHI

RESEARCH OF THE POSSIBILITIES OF APPLICATION
OF AUGMENTED REALITY TECHNOLOGY IN WAREHOUSE LOGISTICS
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Abstract: Innovative technologies are developing at a rapid pace, therefore the consideration and analysis of their possible
use is a very relevant topic today. The same applies to augmented reality. Many people have already experienced it to one
degree or another. For some it has become a pleasant entertainment, for others a convenient tool to simplify life. However,
in addition to the usefulness of use for an ordinary person, it is necessary to separately highlight the possibilities of its
application in various enterprises. The article analyzes many areas in which augmented reality can be used, ranging from
the currently popular entertainment sector to the field of marketing, and also describes the variety of uses of technology.
Based on this analysis possible options for using the technology in the warehouse logistics sector, operating principles
and problems are formulated, the solution of which is possible through the use of augmented reality technology.
Keywords: augmented reality technology (AR), warehouse logistics, innovation, warehouse, business, optimization,
business processes
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BBenenue. [lonosHeHHas  peajbHOCTH
(anen. Augmented reality, AR) — 310 TeEX-
HOJIOT U, CO3/Ial01Iasi HOBYIO PEabHOCTb, METO/
HAaKJIaJIbIBAaHUS BUPTYAJIbHBIX 3JEMEHTOB Ha
peallbHYI0 00CTaHOBKY MIOCPEICTBOM
YCTpOWCTBA C KamMepod M CHEHUaIbHO pa3-
paboTaHHOro MporpaMMHOro obecrneueHusi. Ha
CErOJHSAIIHUMN JICHb OHA PACIPOCTPAHEHA CPEean
KOHEYHBIX MOTpeOUTENeil U UMEEeT JOCTaTOYHO
0oJbIIMe TEPCIEKTUBBl NMPUMEHEHUs OW3HECe.
MHuorue npeanpuatus yxke ucnoib3yiorT AR B
CBOCH paboTe U MONB3YIOTCS CYIECTBYIOIIUMU

MpeuMylIecTBAMH  HE3aBUCUMO OT  c(epsl
nesitenbHOCTH.  OpHako  JJIs  CKJIAACKOM
JIOTUCTUKU JlaHHAas TEXHOJOTMSl  Ha CEeroj-

HSAIIHUK JE€Hb OIIMCaHa TOJBKO B KIIHOYE
HEOOJIBIIUX KEWCOB BHEAPEHUS B HEKOTOPHIC
CKJIQJICKUE OIllepallid HWHHOBAIIMOHHO OpPHEH-
TUPOBAHHBIX OpraHu3anuid. JlanHbie MaTepHrabl
B [TOJTHOM MEpe HE PACKPBIBAIOT CYIIECTBYIOIINE
BO3MOKHOCTH TEXHOJIOTHHM JUISI  CKJIAJACKOMN
NEeSITeIbHOCTH, a Pa3paboTaHHOCTh JAHHOMN TEMBbI
Ha CEroJHAIIHUN JIeHb HaxonuTcs B Poccun Ha
JIOBOJIbHO HU3KOM YPOBHE.

HoBu3na  umcciaenoBaHWs  COCTOMT B
OMHMCAaHUU KOHKPETHBIX YCJIOBHM ISl Iiene-
CO00pa3HOro UCMOJIL30BAaHUS YCTPOMCTB JIOMO-
HEHHOM peaJbHOCTH Ha CKJIaJe, a TakxKe
OTIepPAII, 111 KOTOPBIX BO3MOKHO PUMCHCHHE
paccMaTpuBaeMOM TEXHOJOTHUH CO CXEMaMH
KCTIOJIb30BaHMS.

Meas wuccaenoBanus. Ilens ga"HOTO
UCCIEAOBaHUS — ONPENETUTh U OINUCATH BO3-
MOKHOCTH HCTOJIb30BaHUs AR-TexHomorum B
CKJIQJICKOM JIOTUCTUKE TOCPEICTBOM aHaIM3a
CYIIECTBYIOIMUX CIOCOOOB MPUMEHEHHUS TeX-
HOJIOTUU JOTMOJIHEHHOW peaJbHOCTH B JPYTUX
chepax.

Metoasl uccaenoBanus. B ctatbe ucnoib-
30BaJIMCh TaKUE€ METOJbl HCCIEIOBAHUS KakK
CpaBHEHHWE M OINHUCAaHHWE, a TaKXKe aHalu3 |
o0o01meHme.

[Monyyennbie pe3yabTaTbl. C  KaXIbIM
nHeM  WHGOPMAIMOHHBIE TEXHOJIOTUU  BCE
00J1b111€ 1 O0JIbIIIE BHEAPSIIOTCS B TIOBCEAHEBHYIO
KW3Hb 4YeloBeka. MHOXKECTBO COITMAJIbHBIX
CeTe W pPa3aUYHbIX IPWIOKEHUH, YCTaHOB-
JIEHHBIX B cMapT(oHE CPeIHEeCTaTHCTUYECKOTO
MTOJI30BaTEIIs, UCIIONB3YIOT ~ TEXHOJIOTHIO
JOTIOTHEHHOM peanbHOocTH. OHako AR croco6-
HO TPHUHECTH OYEBUIHYIO TIOJIb3y HE TOJIBKO
MPOCTOMY  TOJIb30BATEN0, HO U  LEIbIM

HMPEANPUATHAM, KEJIAIUM MOACPHU3HPOBATH
CYULIECTBYIOIIME OH3HEC-TIPOIIECChl, TMPHUBICYD
HOBBIX KJIMEHTOB WM IOJIY4YUTb HOBOE
MIPEUMYLIECTBO NIEPE]] KOHKYPEHTAMHU.

OtpenpHO  clexyeT  OTMETHTH,  4TO
TEXHOJIOIMH  JIOTIOJIHEHHON  pEeaJbHOCTH B
CHHTE3€ C TEXHOJIOTUSIMH OOJIBIIMX JaHHBIX,
HUCKYCCTBEHHBIM HHTEUIEKTOM U  JIPYTHMMH
VHHOBALIMOHHBIMH pa3paboTkaMu MOTYT
SBJIATHCA BEAYIIMMH TEXHOJIOTUSMHU UYETBEPTOMN
IIPOMBIIIJIEHHON PEBOJIIOLUY.

Takum  o0Opa3oM,  pBIHOK  peLICHHH
JOTIOJIHEHHOM pEeaJlbHOCTH Ha CErOJHALIHHUN
JICHb JIEMOHCTPUPYET OBICTPYIO IHHAMUKY U
poct. Peann3oBarb CBOM NPOECKTBI U HOBBIE
pelleHrs B JaHHOM OTpaciid CTpPEMSTCS He
TOJbKO  KpynHble  |T-kommanum,  maBHO
CYLIECTBYIOIIUE HAa pPHIHKE, HO U MOJIOJIbIE
IPEANPUATHS, @ TAKXKE CTapTaIlbl, MbITAIOLINECS
3aHSTh CBOIO HUIIY.

Hcnonp30BaHne 1aHHOM TEXHOJIOTHH CETO/I-
HSl BO3MOXHO BO MHOTHUX c(epax. bonpmmHacTBO
KOMIIAaHUHN DKCHEPUMEHTUPYET C €€ IpUMEHe-
HUEM Ui TIOBBIIICHHs ToOKa3arenei sQdex-
TUBHOCTH, IIPUBJICYEHUS HOBBIX KIIMEHTOB,
YIOPOILEHUS BBIIOJIHEHUSI HEKOTOPBIX Olleparuii
n 1.4 ChopaBeaiuBo OTMETUTb, YTO JUIS
OOJBIIMHCTBA ~ KOMIIAHUWA  JaHHBIA  OIMBIT
OKa3aJCsl MO3UTHUBHBIM, U TEXHOJIOTMS JOMOJI-
HEHHOW pPEaJbHOCTU CTaja 4acTbi0 HUX IPOU3-
BOJICTBEHHBIX IIPOLIECCOB.

['oBopst 0 KOHKpeTHBIX 00JacTSIX NpuMe-
HEHUS, B KOTOPBIX TEXHOJOTHUS IOIOJIHEHHOU
PEAIbHOCTH YK€ HCIOJIb3YETCSl, MOKHO BbIJIE-
JIUTH CIIEAYIOIINE:

1. Pa3BneueHuss — camas MOMyJspHas U3
obmacteif. IIpakTHueckm Bce HayMHAIOLIME
pazpabotuuku AR mpoOyror cebs B JaHHOMH
cdepe B nepByro ouepenb. Crofa BXOIAT UIPHI,
BUJeO U mp. IIpuMepoM MOTyT Cily>)KHTb BCEM
W3BECTHBIE BHUPTYyaJIbHbIE MAacKM, HaKJja/bIBae-
MBbI€ [TOCPEICTBOM HAaBEJIEHUS KaMephbl Ha JIULO
MI0JIb30BATENI0, WM NPUIOKEHUS JUIs JIeTel,
MO3BOJISAIOIINE JT00ABIATh BHUPTYaIbHBIN dile-
MEHT B BHUJAE MYJIbTUIUIMKAIIMOHHOTO MEpCo-
Ha)ka Ha oToOpakaeMblil Kamepol yCcTpoHCTBa
peanbHbIN Mup [2].

2. IlpoexTnpoBaHue — 00JIACTH MPUMEHE-
HUS, TJ€ C TMOMOIIBIO CHUCTEMBI JOIMOJIHEHHOM
peambHOCTH  JM3aifHephl, pPa3paboTUUKU U
TEXHOJOTM MOTYT B pa3bl MOBBICUTH 3(ddek-
TUBHOCTh W BO3MOXKHOCTH CBOEH paboThI.

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020

75



Hccneoosanue sozmodicHocmetl NPUMEHEHUA MEXHOI02UU OONOJIHEHHOU peailbHocmu ...

JlaHHas TEXHOJIOTUSI MOYKET UCIIOIb30BAThCS KAK
IUIi  TPOTOTUIIUPOBAHMUA, TaK W JUIA
MOJICJIMPOBAaHUs. Ha IPOM3BOJCTBE WU IIPU
coopke mznenuii. Takke CymecTBYIOT pelIeHHs,
MO3BOJISIOIINE HECKOJIBKUM JIIOJIM OJIHOBpe-
MEHHO B PEXHME PEalbHOTO BPEMEHH paboTaTh
Ha/l OTHUM M TeM ke 00bEKTOM WM IPOEKTOM,
Ja)ke HaxXoAsCh B pasHbIX cTpaHax. OueBHUIHBI
IPEUMYIIECTBa TAKOIO METO/a: YyBEIMUYEHHE
3¢ (HEeKTHBHOCTHU MTPOU3BOJICTBEHHOTO TMpoIecca,
peleHre npodjaeM ¢ KOMMyHHUKalUeH.

3. BOCHHO-IPOMBINUICHHBIA KOMIUIEKC —
OHAa M3 IMepBbIX oOjacTeil MpPUMEHEHUs
TEXHOJIOTUU JIONIOJIHEHHOM peanbHOCcTH. AR
MO3BOJISIET CUMYJHUpPOBAaTh Ipolecc O0eBbIX
NEUCTBUM,  pasMUHUPOBAHUSA  B3pBIBYATHIX
YCTPOHCTB, OTPAaOOTKM NEPBOM MEIUIIMHCKOM
IIOMOUIN B 3KCTPEMAJIbHBIX YCIOBUSIX U JIPYTUX
HE MEHEE BaXHBIX IPOLIECCOB C IOMOIIBIO
BUPTYaJbHBIX 3JeMEHTOB. IlpuueM wucnosb-
30BaThCs TEXHOJIOIHUSA MOXKET KaK JJIsi 00yueHHsI
PSAIOBBIX  COJNJAT, BOEHHBIX JIETYMKOB U
MEJIMKOB, TaK M JJIi MEXaHUKOB-BOJUTEIECH M
MOpsAKOB. Pe3ynpTaThl OueBHUIHBI: 0€3 BCIKUX
yrpo3 JUisl 370pOBbS U KH3HH OOydYaroluecs
npuoOpeTaoT HEOOXOIUMbIE 3HAHHUA U KOMIIe-
TEHIMU B YCJIOBHUSX, MAaKCUMaJbHO IMPHOIH-
YKEHHBIX K peaqbHOCTH [3].

4. TleyatHas MHAYCTpHUsS — OJHA U3 obJac-
Tel, AKTUBHO HCIOJB3YIOIAs TEXHOJIOTHIO
JIOTIOJTHEHHOM peajbHOCTH, MO OOoJbIIeH YacTH
Osaroziaps pacpOCTPaHEHHUIO TaK Ha3bIBAEMBbIX
Opay3epoB  JOMOMHEHHOW peandbHOCTH. B
pa3IMYHBIX TEYaTHBIX M3JaHMIX (Tras3eTax,
OykJierax, )KypHayax, reorpaduyeckux kaprax u
Ip.) TIOMEIIAIOTCS  CHEIUalbHbIE  METKH,
IIOMOTalIIMEe B IOCIEAYIOIMIEH BU3yalIU3aluH
M (ppoBbIX 00BEKTOB. BUpTyanbHBIMU 3J1€MEH-
TaMH MOTYT OBITb pa3In4Hble H300paKeHus,
TEKCT, 3BYKH, BHUJAEO0, aHUMalMs U Jpyrue
00beKThl. OTCKaHMPOBATh METKH U YBUJETb
JTaHHBIE 3JIEMEHTEI MOKHO Omaromaps
CKauMBaHUIO CHeLHaNbHbIX Iporpamm-
Opay3epoB Ha cMapTQOH WU TIIAHIIIET.

5. MenuiuHa — OflHa U3 CaMbIX BaXHBIX U
UMEIOLUX MpaKTU4YecKoe NpHUMEHeHue cadep
ucnonb3oBanuss AR. B mamapockonuueckux
orepamusax CerogHs KapTHHKa Ha 3HJIOCKOIE
MOJKET JIOTIOJIHATHCA U300paKeHUSIMH,
MOJIy4YEHHBIMH BO BpEMsI HHTpPAONepaTUBHON
anruorpaguu. JlaHHas cucremMa MO3BOJSET
XUPYPry OMpPENeIUTh TOYHOE MECTOIOJIOKEHHE

OIyXOJM BHYTpPU OpraHa M, KakK CIEeICTBHE,
JMKBUIMPOBATH €€ C MUHUMAJIbHBIMH ITOTEPSIMH
3I0pOBOIl TKAaHM OpraHa MalKUeHTa BO BpPEMs
Olepaluyu IO yNaJeHuI0 oOpa3oBaHus. Takxe
JIOTIOJIHEHHAsI PEAIbHOCTh MOKET MOMOYb MpH
JIpyruX  Omepamnusx, OKasbBas uH(OpMa-
LMOHHOE  compoBokiaeHue. Ha  mmanmer
MoJlaeTcss M300pakeHUe ONEePUPYEeMOro OpraHa
CO BCTPOCHHOW KaMepbl M  Cpazy ke
oroOpakaeTcss Ha JKpaHE C JOMOJHEHUSMH B
BUJIE CIPABOYHBIX JAHHBIX M pPe3yJbTaTaMH
o0cIieIOBaHMs MAIlUECHTA.

6. Puteiin u e-commerce — eme oaHa mep-
CIEeKTHBHAs O0JIaCTh HCHONb30BaHusA. CaMoii
oOIIeIOCTYITHOM M 4YacTo UCHOJIb3yeMOW Ha
CeTONHSIIHUN  JeHb  (QYHKIHMEH  SBISCTCS
CUUTHIBAHUE MO MITPUX-KOIY TOTOTHUTEIHHOM
nHpOpMAIIUK O TOBApE, YTO OYCHH YAOOHO LIS
notpeburens. Tam, roe y KIMEHTa HET BO3-
MOKHOCTH «IIOTPOTaTh, MOIUIYINAaTh, H3YYHTH)
MOKyMHaeMblii ToBap, ocobeHHo akTyaiabHa AR.
Ona momoraer, K TMpHUMEPY, NPUMEPUTDH
MOKYTMaeMyI0 OJIeXk 1y Ha ce0e, HAHEeCTH Ha JIUIO0
KOCMETHKY, a TaKKe IOCMOTPETh Ha IMOKYyIa-
eMble TpeIMeThl MHTEephepa B paMKax coOCT-
BeHHOro mnomenieHusi. Takxe AR — oTinuunas
albTepHATHBA  CYNIECTBYIOIIMM  II€YaTHBIM
UHCTPYKLIUS 1O cOopke. 3adacTyl0 OHH
SBJIAIOTCSL  JOBOJIBHO HYJHBIMU M TPYIHO-
MOHWMAeMbIMH ~ TIPH  TIEPBOM  TNPOYTEHUH,
TpeOYIOT TOBOJIBHO OOJIBIIMX BPEMEHHBIX 3aTpaT
it moHuMaHus.  KOHEYHO,  CYIIeCTBYIOT
BUJICOMHCTPYKIIUHU, OJTHAKO OHU HE MOTYT OBIThH
aIaTHPOBAHHBIMU TIOJ] KOHKPETHBIE YCIIOBHSL.
TexHon0rus IOMOJHEHHON peaJlbHOCTH MOXKET
MOMOYb B PEKHUME pPEATbHOTO BPEMEHH,
CUMTBIBas KOMIOHEHTHI U MOILIArOBO MMOKa3bIBas
HEOOXO0auMBbIe AeHCTBUS [4].

7. ObyueHue — Takxe uMeeT OoJbIIOE
oynymee mis AR. OOyuaromuiicss B pexuMe
pearbHOro BpEMEHM MOXeT Habmoaath 3a
paboToii creuuanucra B M3ydaeMoi oOnactu,
3aaBaTb €My BOIPOCHI B PEXHUME pPEATbHOTO
BpPEMEHHU. BozmoxHO MO/JICITUPOBAaHUE
pa3NUYHBIX MpoleccoB B (opmaTe 00yueHHS C
MUHUMAJIBHBIMH  TTOCTIEICTBUSME IOy TICHHSI
OLIHOOK.

8. l'eomokamust U TypusM — JIWHAMHYHO
pa3BuBaromiasics cdepa JIOMOIHEHHON peab-
Hocth. HMcnonp3oBanne AR 31ech MOMOXKET
MPOJIOKUTh MapHIpyT, 4YTOOBI J0OpaThCcs [0
HY)KHOTO MeCTa, COPHEHTHPOBAThCS B HE3Ha-
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KOMOWH MECTHOCTM WJIM TPOCTO MPOYECTh
uHpOpMALIMI0O O TOH MM HWHOW JIOCTONpH-
MeyaTenbHOCTH. 11 3TOro MpocTO HYKHO
HaBeCTH CMapT()OH WIM IUIAHIIET Ha OOBEKT
MOCPEACTBOM  CHEIHAIIbHO  pa3pabOTaHHOTO
IPWIOXKEHUS, W Ha DJKpaHe TMOsBIATCA BCE
cBeeHus. Takxke ciaeayer OTMETUTh IIpUMe-
HEHUE JOIOJIHEHHOW peaJbHOCTH B MYy3esX,
Omarozaps 4eMy HEKOTOpBIE SKCIIOHAThl MOTYT,
B IIPSIMOM CMBICJIE 3TOTO CJIOBA, «OKUBATHY.

9. Mapketunr u pekiama — cdepa, B
koTtopoil AR Takxe MOXeT HaWTH Maccy
npuMeHeHuid. biaromaps yHHKalabHOCTH U
3aMETHOCTH 3TOW TEXHOJIOTUH, Yy KOMIIAHUH,
HCHOJIb3YIOIUX JOIOJHEHHYIO pEaJIbHOCTh B
pekiame, ropa3fo Oobllie IIaHCOB YIUBUTh
CBOMX KJIMEHTOB, TaK KaK MCIOJIb3yETCs TO, UYTO
OTCYTCTBYET y MOTEHLUUAJIbHBIX KOHKYPEHTOB. B
OTJIMYUE OT CTAaHJAPTHHIX MeANa-KOHTEHTOB, AR
JAeT IIAHC YBHUJAETh YTO-TO YHHUKAJBHOE,
MIO3BOJISIET [10Ka3aTh UHIUBUAYAIbHOCTh
KoMmaHuu. Takxke HEMaloBa)XHOE 3HAYCHHUE
uMeeT TOT (aKkT, YTO WHTEPAKTHBHOCTH CIIO-
COOCTBYET yJep>KaHUIO0 MOTCHIUATbHBIX KIIMEH-
TOB. JTO, B CBOIO OU€PE/Ib, MTOATBEPHKIAET, UTO
pasBnekarenbHas cdepa SBISETCS JUIECPOM B
00JIaCTH JIOTIOJHEHHOW peanbHOCTH. CBS3aHO
3TO C TEM, YTO HEOOBIYHBIN KOHTEHT MOTHUBUPYET
[I0JIb30BAaTEEl CHOBa W CHOBAa B3aWMO-
JeNCTBOBATh C JAHHOW TexHoJorHeH [5].

Takum oOpa3om, cieayer OTMETUTh, UTO
TEXHOJIOTUSl JIOIOJHEHHON pPEaIbHOCTU MOXKET
HalTH TOpUMEHEHHEe BO MHOIMX cdepax
4eJI0BEYECKON JeATenbHocTH. HeszaBucumo ot
cnenupuKku paboThl MPEANPHUATHS, MHOXKECTBO
IPOIIECCOB  MOXET OBbIThb  3aMEHEHO WM
JIOTIOJIHEHO C MoMolbio TexHonoruu AR.

MHoroacnekTHoe pa3zHooOpa3ue obnactei
MIPUMEHEHUS BO3MOKHO Ojaroaapsi oOMpHoOMy
nuana3ony Bo3moxkHocTel AR. [Ipyroii Bompoc
3aKJIIOYAaeTCs B YPOBHE TEXHOJOTUYECKOTO
pa3BUTHA YCTPOWCTB, a TaKK€ KOJINYECTBE
KBJIM(UIIMPOBAHHBIX CHEIMAIUCTOB B 00JaCTH
JOTIOTHEHHOM ~ peabHOCTH. JTU  (aKTOpHl,
MPEKJE BCEro, CBSA3aHBI C TEM, YTO JIaHHBIM
PBIHOK HaXOJUTCS TOJIBKO HAa HA4aJbHOM JTame
TEXHOJIOTHYECKOoro pa3Butusa. OpHako wu3yuye-
HUE U pa3pabOTKU B ITOM cdepe HE CTOAT Ha
MECTe, MO3TOMY C Ka)/IbIM JIHEM BO3MOKHOCTH
npumeHeHus AR rtompko  pacryr. Coot-
BETCTBEHHO TPAaHUIIBI TMPUMEHEHUS TaKxke
IIOCTOSIHHO PaCIIUPSIOTCS.

TexHonoruss JOMOJHEHHOW  peadbHOCTH
MOXET CTaTh OJHHUM U3 METOJ0B ONTHUMHU3AINU
CKJIQJICKMX OHM3HEeC-IpoIleccoB Oyarogaps BO3-
MOHOCTH JOTIOJHEHUS CPebl PeabHOTO MUpPA
BU3yQJIM3UPOBAHHBIMU JJIEMEHTAMHU C LIEJIbIO
CHUCTEMAaTH3allMd ¥  YOPOIIEHUs ONepalnid,
YIy4IIEHUs] YEJIOBEYECKUX UYYBCTB M  CIIO-
COOHOCTEH.

Ha ceroansiminuii genp mnpouecc padOThI
CKJIaja B OOIEeM BHJIE MOXHO MPEICTABUTH
CIIeYIOIUM 00pa3oM: MPUEMKa U PETUCTPALIUS
TOBapa, €ro pa3MelIeHUE U XpaHEeHue, cOopka
3aKa3a M ero oTrpyska. B 3aBucumoctu oOT
cnenupuKkd pabOThl CKIAJICKOTO TPEIIPHSITHS
BO3MOJKHO J00aBJICHHE JAPYTHX OMNEpaluil uiu
HCKJIFOYEHHE HEKOTOPBIX U3 BBIIIE ONHCAHHBIX.
['oBopss 0 mNpUMEHEHUW TEXHOJIOTHUH JOTOJI-
HEHHOM pPEaJIbHOCTU Ha CKJaJe CErojHs, cie-
IyeT OTMETUTh, YTO OOJBIIMHCTBO DKCIIE-
PUMEHTOB HOCST CKOpPEE TOUYEYHBIN, HEXEeIn
MacCOBBI XapakTep. OTO CBSI3aHO, NPEKIE
BCEro, ¢ HOBM3HOM CaMOW TEXHOJOTHMHM M, KaK
CJIeICTBHE, C HOBU3HOW €€ TNPUMEHEHUs B
CKJIQJICKOM JIOTUCTUKE, YTO YKa3blBa€T Ha
aKTyaJbHOCTb HM3y4YeHHs AaHHOW TeMsbl. [loka
YTO TPYAHO TOBOPHUTH O peaibHbIX MACIITAOHBIX
pesynpTaTax npuMenenus AR B ckiaackoi
JIOTUCTUKE, TIOPTOMY JIIOOBIE, Ja)Xe caMble
HE3HAYMTENIbHbIC, WCCIEIOBaHUS B JaHHOM
o0JacTu SBISAIOTCS CYIIECTBEHHBIM BKJIQJOM B
o0uryro 6a3y NpuUMEHEHHs] TEXHOJOIMHM B pac-
CMaTpPUBAEMOM CEKTOPE.

MHorue KpymnHble JOTUCTHYECKHUE KOoMIa-
HUU pa3pabaThIBAIOT U PEANU3YIOT MPOEKTHI C
MPUMEHEHUEM JIOTIOTHEHHON peajbHOCTH B
CBOHMX Ou3Hec-Tporieccax. Tak, SpKUM MpUMe-
pOM TIPEANPUSITHS, UCIOJIB3YIONIETO TEXHOJIO-
ruro AR Ha ckiaze, MOXXHO Ha3BaTh OJHY W3
BEIYILIUX JOTMCTUUECKUX KoMnanuii mupa DHL.
Peann3oBaHHbI KOMIIAHWEW NMUJIOTHBIN MPOEKT
C TMPUMEHEHHEM JIOMOJHEHHOW peab-HOCTH,
KOTOpasi TOMOTraeT COTPYIHUKAM TOA0H-paTh
HEOOXOJUMBIE YMAKOBKH JUIsI ONTH-MaJIbHOTO
WCIIONBb30BaHUS MPOCTPAHCTBA MPU MOTPY3KE B
TPAHCIIOPTHOE CPENCTBO, CYIIECTBEHHO YIPO-
LIaeT MOATOTOBKY 3aKa3a U €ro OTIpaBKy. Taxxe
ClIeyeT OTMETUTh, YTO YCTPOMCTBO CIIOCOOHO
BBICTpaMBaTh MapLIPyThl MO CKIALy JUIst
COOPIIIMKOB TOBAPOB, CUUTHIBATH IMMTPUX-KOJIBI
JEMOHCTPUPOBATh HHQPOPMAIMIO TPSIMO Ha
JUCIIee OYKOB 0€3 MCIOIb30BaHUS TEPMHUHATIA
cOopa JaHHBIX WM OyMaxXHBIX HOcuTeneH [1].

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020

77



Hccneoosanue sozmodicnocmetl NPUMEHEHUS MEXHOI0CUU OONOJIHEHHOU peaibHocmu ...

[Ipu 3TOM KOMMIAHWU-UHHOBATOPHI, BHEH-
pstomue TexHonoruto AR, TOMKHBI yUYUTHIBaTh
CIEAYIOIIME KOHKPETHBIE CKJIAJICKUE YCIOBUS
JUIS  OIICHKU IIeJIECOOOPa3HOCTH BHEIPCHHUS
TEXHOJIOTHH JOMOJHEHHOW peaIbHOCTH:

— KonnuecTBO BBINOJHAEMBIX ONEpaLUi 3a
ONPEACIICHHBIN TEepUoJ] WM B IEepecyeTe Ha
OJIHOTO COTPYJHUKA.

— TpynoeMKoCTb onepanmii.

— Pabota ¢ cepusiMu, mapTUSAMHU, CPOKAMH
FOAHOCTH Ha CKJIaJe, TO €CThb HEOOXOINMOCTH
KOHTPOJIUPOBATh MPHUXOJ M Pacxoj B pa3zpese
JIOTIOJIHUTEIBHBIX [MapaMETPOB aCCOPTUMEHTa
MPOJIYKIIMK HA CKIIAJIE.

— HoMenknaTypa cTaHJapTHBIX TOBapoOB.

— KosnuecTBO no3uLvii B IEHb HA BhIIAYY.

— Ilnomanes ckmaga (or 5000 kB.M.), 3a
HCKJIIOUEHHEM HEOOJIBIIMX CKIIAJ0B C OOJIBIINM
KOJIMYECTBOM Pa3HOOOpPAa3HBIX MEJIKHUX TOBapOB
C BBIJIaUeil B HECKOIBKO COTEH ITO3HIINI B JICHb.

— Hanuuune aBTOMaTU3UPOBAHHON CHUCTEMBI
ynpasienusi ckmagoMm (WMS), cmocoOHO#
MHTETPUPOBATHCS CO CTOPOHHUM IPOTPaAMMHBIM
obecrieueHuEM.

[IpoBenenHoe wuccieAOBaHUE IMO3BOJIUIIO
TaKK€ BBIICIUTH OINEpaluu, I KOTOPBIX
BO3MOXHO MNPaKTUYECKOE HCIIOJIb30BAHUE TEX-
HOJIOTUU  JIOTIOJTHEHHOW pealbHOCTH Yy4acT-
HHUKaMH JIOTUCTUYECKOTO MpoIecca Ha CKIIaJe:

1. Ilpoyecc romnaexmayuu  3axasa.
[TocpencTBOM  WCHONB30BAHUS ~ TEXHOJIOTHH
JIOTIOJIHEHHOM ~ peaNibHOCTH, MpoLecc KOMI-
JEKTalMd Ha CKJAJE JOJKEH BBIUTH HA HOBBIN
YpOBEHb OPraHW30BAaHHOCTH M aBTOMaTH3aIUH.
Tak, Tpu HCMONB30BaHUM COOTBETCTBYIOIIETO
o0opyaoBaHus, pabOTHUK CKJIaJla MOXET BH-
JIeThb B PEXUME PEaTbHOTO BPEMEHHU Ha SKpaHe
AR oukoB 1mudpoBOi CHHCOK TOBApOB IPH
KOMIUICKTAI[MH, & TaKXe BBICTPAMBATH OITH-
MaJbHBIA MapUIpyT JO HUX C LEIbI0 COKpa-
IICHUWST BpPEMEHH 3a CYeT TOYHOro IuIa-
HUPOBAHUS MEPEMEIECHUI U UTMHBI MapuIpyTa.

Cnenyer OTMETHTB, 4TO JAHHOE
YCTPOMCTBO MOKET UMETh BCTPOCHHBIN CKaHEP
ITPUX-KOJIa, UCIOJB30BAHUE KOTOPOTO IMOMO-
raer COTPYAHHUKY MOHSTH MPAaBUILHOCTb MECTO-
pacrioyio)keHust  ToBapa U IPPEKTHBHO
pacrmonaratb HEOOXOJUMbIE MpPEIMEThl Ha
noikax ckiaga. O(PGHEeKTUBHOCTH  HCIOIb-
30BaHUS «yMHBIX» OYKOB Oy/eT 3aKII04aThCsi B
YMCHBIIICHUW YHUCJIa OMMUOOK COTPYJHHKA W,
KaK CIIEICTBUE, YBEIUYECHUU  IPOU3BO-
JUTEJIbHOCTH U YNPOIIEHUU Ipolecca o0y-
YeHHsl [epCoHaja 3a CYeT BHU3YaIbHBIX
MOJCKa30K, MHCTPYKUM W Tak panee. [lpu-
MepHasi cXeMma MCMOJb30BaHus ycrpoiictBa AR
paboTHUKOM ckiajga  (cOOpIIMKOM)  Ipel-
cTaBiieHa Ha Pucynke 1:

COopIuk HaJieBaeT OUKH
JIOTIOJIHEHHOH pealbHOCTHU U
BKJTIOYAET CTICI[HAIbHOE
MPUIOKEHNE

Ha skpane ouxoB
BBICBCUMWBAKOTCSA 3aJja4n
JUTS UCTIOTHEHUS

COopmIuK B pexxume
peasbHOrO BpEMEHH
HAYMHAET BBIIOJIHATD
3aj1a4M, YIpaBJsisi UMH C
HOMOIIBIO T0JI0CA

\ 4

Ilo oxonyanUM
BBINIOJIHEHUS BCEX
orepanuii cOOPIIUK
TOJIOCOM TIOATBEPIKIAT ITO
1 BBIKITIOYAET YCTPOHUCTBO
JIOTIOTHEHHOM PeaTbHOCTH

COopIIKK y3HAET BCIO
HEOOXOIUMYIO

< uHpOpMAaIHKIO 0 TOBape C

MOMOII[BIO BCTPOEHHOTO

CKaHepa MITPUX-KOJIOB

Pucynok 1. Mcnosib30BaHHE OYKOB JIOTIOJIHEHHON pealbHOCTH
B TIpoliecce COOPKH TOBApOB Ha CKIIa/ie

2. Ilpoyecc nozpy3Ku epysa 8
mpancnopmuoe cpeocmeo. OnTuManbHas 3a-
rpy3Ka TPaHCHOPTHOTO CPE/CTBA MPEICTABISET
co0O JIOBOJILHO CJIOXHBIH TMpOLIECC YIpaB-
JIeHUs,, YTO, B CBOIO Ouepenap, TpeOyeT OoT
CMELUAINCTa BBICOKOTO YpPOBHS 3HAaHUM W

OTBETCTBEHHOCTH MpH paboTe ¢ pa3sMepaMu U
BECOM IPy3a, €ro MECTOPACIOJIOKEHUEM U T.[.
Takum oOpa3oM, yCTPOMCTBO AOIOJHEHHOM
peaTbHOCTH  MOXKEeT Hu30aBUTh OT  HE0O0-
XOOUMOCTH HCIIOJIB30BaHUA HACCATKOB 6YMa)K-
HBIX HHCTPYKIIMH 10 3arpy3Ke U CIIUCKOB I'PY30B.
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VYerpoiictBa AR MOTYT MTHOBEHHO BBIJIaBaTh
HE00X0IUMYI0 UHPOPMALIUIO JUISI TIOTPY34HKOB,
K PUMEPY, O TOM, KAaKOW KOHKPETHBIN MPEeIMET
HEO0XOIMMO BBIOPATh, €r0 MECTOMOJIOXKECHHUE B
aBTOMOOMJIC/KOHTEHHEPE U T.JI.

O} PeKTUBHOCTh UCTHOIB30BAHUS TEXHO-
JIOTHH 3aKJII0YaeTCsi B OTCYTCTBUU CYOBEKTHB-
HOM WM pPacCUUTBHIBAEMOM KOJIUYECTBEHHOMN
OLIEHKHU Y€JIOBEKOM JIOCTYITHOTO IPy30BOTO MPO-

CTpaHCTBa 3arpy3kH, 4YTO CYIIECTBEHHO YCTYy-
MaeT aBTOMATHUYECKOM OLICHKE U pacIpeiesIeHUIO
MPOrpaMMON  ONTUMAJIBLHOIO  HCIOJb30BAHUS
TOTO € CaMoro IMpocTpaHCTBa. ABTOMaTuyec-
Kasi OIEHKa MPOUCXOJUT C IOMOIIBIO CUCTE-
MBI  paclO3HaBaHWs OOBEKTOB  MOTPY3KH,
KOTOpash HWHTETpupoBaHa B cymecTByromee AR
peuienue. IIpuMepHbIN anropuT™M ACUCTBUN IIPU
JTAaHHOM ollepaluu npeacTaBieH Ha PucyHke 2:

[Ipu norpyske ToBapa B

Ha ocHoBe gaHHBIX O

TPaHCIOPTHOE CPEACTBO
IPY34YHUK Ha/IeBaET OUYKH
JIOTIOTHEHHOHN PaNibHOCTH U
BKJIIOYAET CIIEIHAIbHOE
NPUIIOKECHUE

Jlanmee mpoucxomuT
CKaHHPOBAHUE BCETO
Ipy3a, KOTOPBIH
HEO00X0IUMO TIOMECTHTh B
TPAHCIOPTHOE CPEIICTBO

ITo oxoHYanuu
BBITOJIHEHUS] BCEX
oInepanni rpy34uK

roJ0COM HOATBEPKAAT
3aBepIICHHE NOTPYy3KU U
BBIKJIIOYAET YCTPOHCTBO
JIOTIOJIHEHHOH pajibHOCTH

v

Ipy3e, a TAK)KE BHECEHHBIX
apaMeTpoB BMECTUMOCTH
TPAHCIIOPTHOTO CPEJCTBA,
CUCTEMA aBTOMATUYECKHU
BBICTPanBAaET AIIFOPUM €T0
HOI'PY3KHU

A

[Iporpamma noka3ssiBaeT
IPYy34HKY, KakO# TOBap B
KaKyIo 9acTb
TPaHCIIOPTHOTO CPENICTBA
HEOOXOANMO Pa3MECTHUTh

PI/IC}/HOK 2. Ucnonks30Bannue 04KOB HOHOHHGHHOﬁ PC€aIbHOCTHU

IIPU NIOTPYy3KE TPAHCIIOPTHOT'O CPENICTBA

Hcxons M3 NpencTaBlEHHBIX BbINIE IPH-
MEpPOB, MOXHO C(HOPMYJIHPOBATh CJEIYIOIIHMA
IIEpEUEHb pEUIacMbIX JIOTNOJHEHHOM peaib-
HOCTBIO TipobieMm B cdepe  CKIAICKOTro
XO35HCTBa:

1. Texuomorus AR 103BOJSE€T PEUIUTH
po6JIeMy MOJHOTO MM YaCTHYHOTO OTCYTCTBHS
a/IpeCHOTO XpaHEHUsI U CUCTEMHON MapKHUpPOBKH
XpaHUMBIX Ha CKJIAJ€ TOBapHbIX IO3ULMH,
KOTOpBIE 3aTpPyJHSAIOT MpPOLECC MPOBEACHUS
uaeHtupukanuu. C  HOMONIBIO  IPUMEHHS
TEXHOJIOTUU [JIOTOJHEHHON paJIbHOCTH MOKHO
3HAYUTEIbHO  YMEHBIIUTH BpeMs  OOLIero
BBITIOJTHEHUS! CKJIAJICKUX 3a/1a4.

2. Ucnonp3oBanue AR TEXHOJIOTUU UCKITIO-
YyaeT NPUMEHEHHE YCTapeBIIUX TEXHOJOTHH U
M3HOILEHHOTO 000pyA0BaHMs, NPUBOAALINX K
CHIDKEHHUIO BO3MOKHOHN 3((EKTUBHOCTH BHYT-
pEeHHEH CKIaJCKOW M OOCITy>KMBAIOIIEH JOTHC-
THKH.

3. AR TexHOJIOTus HCKJIIOYaeT JO0BOJIBHO
BBICOKHMI PUCK BO3HUKHOBEHUS OLIMOOK BBHUIY
BIMSIHMA ~ 4elloBeueckoro  (akropa,  4TO
3HAYUTENIbHO CKa3bIBaeTcs Ha 3 (PEeKTUBHOCTH.

Takum 06pa3zom, TEXHOJIOTHUS JOTIOJIHEHHOM
pEIbHOCTH  OKa3bIBaeT BJIMSHHUE Ha POCT
3¢ (EKTUBHOCTH HCHOJIB30BAHUS MOIIHOCTEH U
O0COOCHHOCTEH CHCTEMbI CKJIaJCKOW OpraHu-
3alMM, 3a/laBas BBICOKHE CTaHIapThl 00CIy-
JKUBAHHS KJIMEHTOB, TOYHOCTH, 3PHEKTUBHOCTH
HCIIOJIb30BAaHUS PECYPCOB CKJIA/1a.

BoiBoabl. JlonosiHEHHAsE peaTibHOCTh — ATO
HOBasl TEXHOJIOTHs, CHOCOOHAs CYyIIECTBEHHO
pacIIupUTh BO3MOXKHOCTU CKJIAJCKOW JEsITelNb-
HOCTH, KOTOpasi HYXAAeTCsi B IOCTOSHHOHN
MOJIEpHU3ALlMU U aBTOMAaTH3alMU CYLIECTBYIO-
mMx Ou3Hec-mporueccoB. B craTbe paccMOTpeHsI
BapUaHTbhl MPUMEHEHHUS JIONOJHEHHOU peajb-
HOCTH B pa3iHuHbIX cepax, Ha OCHOBAHHH
KOTOpPBIX  ONHCAaHbl  OMNEpaluu  CKJIIAICKOU
JIOTUCTHKH, B KOTOPBIX BO3MOKHO BHEAPEHUE
AR ¢ npuMepHBIMH aJITOPUTMaMH HCHOJIb30Ba-
HUs TexHosoruu. Taxxke chopMyIHpoOBaHbl pe-
iaeMble € €€ MOMOUIbIO MPOOIEMbI, OCTPO
crosimue B c¢epe CKIAICKOW JIOTUCTHKH, H
OMKCaH TMEpeuYeHb KOHKPETHBIX YCIIOBUH JUIs
CKJIQJIOB, IUJIAHUPYIOIIMX MPUMEHSTh JIaHHYIO
TEXHOJIOTHIO.
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Ccbuika s uutupoBanusi: Hukomaes A.C., BbysmakoBa A.A. IlocTpoeHHe HMHHOBAIIMOHHOIO JaHamiadTa
rosiocoBoro accuctenra // Dxonomuka. [IpaBo. Munosaruu. 2020. Ne 4. C. 81-88.

AHHoTanmsi: B pabore mpoBeleH aHaIW3 NMATEHTHOW M HENATCHTHON WH(OpMALMM, CETMEHTALMS PBIHKA M OLCHKS
NEPCICKTUBHBIX HANpaBJICHUH Pa3BUTHA TEXHOJOTHH TOJIOCOBOTO accucTeHTa. Co3JaHHe CHCTEM aBTOMAaTHYECKOrO
pacIo3HaBaHUs PeYH SBIACTCS HOITYJSIPHBIM HANpaBICHHEM B OOJIACTH PasBHTHA MH(OPMAIMOHHBIX TexHoioruid. Ha
JaHHBI MOMEHT HamOojee KOMIUICKCHBIM IPOJIYKTOBBIM PELICHHEM B HCCICLYyeMOil 00JIacTH SBISETCS TOJIOCOBOM
MOMOIIIHUK, TMOCKOJBKY OIHMCHIBAEMOE PEIICHUE BKJIOYaeT B ceOs MCIOIB30BaHHE BCEX CYIIECTBYIOIIUX PEUEBBIX
TEXHOJIOTHH: CHCTEMY paclo3HaBaHUs PEeYH, CUCTEMY aHaju3a U 00pabOTKU peuu, CUCTEMY CHHTE3a PEYd U TOJIOCOBYIO
OuoMeTpHio. AKTYaJIbHOCTb ITIPOBEICHHOTO HCCJIEIOBaHUS OOYCIOBJIEHA IIHMPOKUM pAacIpOCTPAHEHHEM TOJIOCOBBIX
MIOMOIIIHUKOB U TNIyOMHON NPOHMKHOBEHHS TOJOCOBBIX aCCHCTEHTOB B MOBCETHEBHYIO XM3Hb Jojed. Takoi sddekr
00yCIJIOBJICH YHHMBEpPCAJbHOCTBIO B HCIIOJIb30BAHMM M TIOJIOXKUTEIBHBIM IPUHATHEM HWHHOBAIMHU motpedutensimu. K
NPEHMYILECTBAM T'OJIOCOBBIX TOMOILIIHIUKOB OTHOCHTCS TO, YTO UX MOIYJISPU3ALMs H paclMperue reorpaduu 1 odnacteit
NPUMCHEHUsI TOBBINIACT HX 3(QEKTHBHOCTb, TaK KaK TOJIOCOBBIE ACCHUCTCHTHI CIIOCOOHBI K IIOCTOSIHHOMY
€caMOOOYYCHHIO.

B pesynbrare NpPOBENCHHOIO MCCIECHOBAHUS, C(HOKYCHPOBAHHOTO Ha KIIOYEBBIX CETMEHTaX PBHIHKA T'OJOCOBBIX
TIOMOIIHUKOB M JIeITEIBHOCTH KPYMHBIX UTPOKOB B OTpaciy, OBUIO ONMpPEICIICHO TEKyIlee MOJIOKESHHE TEXHONOTHU B
r700aIbHON 9KOHOMHKE U NPOBE/ICHA OLICHKA CTEIICHH BIUSIHUS OJOCOBBIX IIOMOLIHUKOB HA IIPOIPECCUBHOE Pa3BUTHE
yesjoBeuecTBa. Ha OCHOBE BBINIOJIHEHHOI'O aHaiIM3a MaTeHTHOW MH(opManuu Obul pa3paboTaH MATEHTHBIN JaHAABT
JUIsl pacCMaTpUBaeMOW TEXHOJIOTHH. B cTaThe mpejcTaBieHbl OCHOBHBIE pe3yJIbTaThl OTYETa O MATEHTHOM JlaHamadre,
KOTOPBIN OBUT MOATOTOBJEH C HCIIOJIb30BAHHEM psijia HEMATEHTHBIX MCTOYHUKOB MH(MOPMAIMH, TAKHX KaK: Hay4dHbIE
W3/IaHus, JEJIOBbIE KYpHaJIbl, HHTEpHET-u3naHus, HoBocTHbie CMMU u BuieoxocTHHru. BbuiM MpoBeeHBI: OleHKa
3pENIOCTH MHHOBAIIMH, OTIpe/ieIeHe JAIbHEHIINX TEPCIEKTHB 1 TeHACHIINH €€ Pa3BUTHSI.

KaioueBble ciioBa: TOJOCOBOM NOMOIIHMK, I'OJIOCOBOW AaCCHCTEHT, PEYeBble TEXHOJIOIMH, WHHOBAIMs, MATEHTHBIN
naHnmadT, HHHOBAMOHHBIA JIaHAMA(T, MATCHTHBIH aHaIn3, WHQOPMALMOHHBIE TEXHOJOTHHM, PAcllO3HABAHUE PEvH,
rOJIOCOBAast OHOMETPUS
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Abstract: Creating automatic speech recognition systems is a popular direction in the field of information technology
development. The most advanced product in this area is the voice assistant, since it includes the use of all existing
speech technologies: a speech recognition system, a speech analysis and processing system, a speech synthesis system,
and voice biometrics.
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Hocmpoenue UHHOBAYUOHHO20 ﬂandmaqua 20J10C06020 accucmenma

The study of the voice assistant includes analysis of non-patent and patent information, market segmentation, and
assessment of promising areas of innovation development. The relevance of this research is due to the widespread use
of voice assistants and their deep penetration into people's daily lives. This effect is due to the versatility in use and
positive acceptance of innovation by consumers. An important fact is that the popularization of voice assistants
increases their effectiveness, since they are capable of self-learning.

Through research on the voice assistant market segments and the activities of major players in each industry, the
position of technology in the economy is formulated and the importance of voice assistants for humanity is assessed.
Based on the analysis of patent information, the patent landscape for the technology under consideration is developed.
Together with the analysis of non-patent sources of information, such as scientific publications, business magazines,
online publications, news media and video hosting, the maturity of the innovation is assessed, and the future prospects

and trends of its development are determined.

Keywords: voice assistant, speech technologies, innovation, innovation landscape, patent analysis, information

technology, speech recognition, voice biometrics

BBenenune. Co3nanue cucteM  aBTOMa-
TUYECKOTO0 PACHO3HABAHMS PEUYM  SBIIETCS
MONYJISPHBIM HaIpaBJICHUEM B 00JIaCTH pa3BH-
TUA HMHPOPMAIMOHHBIX TexHoJorui. JlaHHble
TEXHOJIOTUU PAa3BUBAIOTCS  OYEHb OBICTPHIMHU
TEMIIaMH, TOCTEIEHHO OXBaThiBas Bce OOIb-
me u Oombine obnacTel: yxke ceiddac MOXKHO
CKa3aTb, HACKOJIbKO OHU MPOYHO 0OOCHOBAIHCH
B HaIlIEH KU3HMU.

[log TEepMHHOM «peYeBbIE TEXHOJIOTHN
MOAPa3yMEBACTCsl JOCTATOYHO OOJBIION TIacT
MH(OPMALIMOHHBIX TEXHOJOTHH, HO OAHUM U3
CaMbIX COBEPILIECHHBIX MPOJIYKTOB B 3TOM cde-
pe SABIIAETCS TOJOCOBOM MOMOIIHHUK, KOTOPBII
BKJIFOYAET B c€0s1 HMCIIOJIb30BAHUE BCEX BHJIOB
pEYEeBBIX TEXHOJIOTHMH: pacliO3HABaHUSI pEYH,
CUHTE3a peYH, CUCTeMbl pa3pabOTKU U aHa-
JU3a TOJIOCOBOM HMH(OPMAIMK U TOJOCOBYIO
OMOMETpHIO. lNomocoBoii MTOMOIITHUK
Mpe/cTaBiIsieT co0oil mporpaMMHoOe obecre-
YeHHe, KOTOpPO€  TO3BOJSIET  YIPABISITH
YCTPOMCTBOM MOCPEACTBOM T'OJIOCOBBIX KOMaH/I.
CrexTp BO3MOXKHOCTEH HE 3aKaHUMBAETCS Ha
BBIITOJIHEHUM KOMaHJ, COBPEMEHHBII aCCUCTEHT
croco0eH Jaxe ToAAepkKaTh pasroBop ¢
nosib3oBaresaeM. Tak Kak roJJ0COBOM MOMOUTHUK
MPEACTABISIET COO0OM CIIOXKHYIO HWHHOBAIIUIO,
KOTOpasi COCTOMT W3 MHOXECTBAa pa3Ho-
o0pa3HBIX TEXHOJIOTHH, 3a/lada YMHOTO acCHc-
TeHTa — O00ecleYuTh UX CIAKEHHYI PadoTy
MEXTy COOOI.

Meas wuccaenoBanmsa. Ilensio wuccle-
JIOBaHUS SIBIIACTCS aHajW3, CHCTEMaTH3aIus
CEerMEHTAaIUsl PbIHKA TOJIOCOBBIX ACCHCTEHTOB,
OTpe/ie]ICHUE  OCHOBHBIX  HAMpAaBICHUA U
MEePCIEKTUB PA3BUTHS JAHHON MHHOBAIUH.

Metoauka wucciaenoBanusi. B wuccre-
JIOBaHUU  HUCIIOJIB30BAJUCh  METOJbl aHAU-
TUKU TIATCHTHBIX M HEMATEHTHBIX MCTOYHUKOB

I/IH(bOpMaI_[I/II/I, CETMCHTAlMM U CUCTEMAaTHU3allun

PBIHKA.
PoiHku ®W  o0JacTu  NpPUMeEHEHUS.
[Ipumenenue TOJIOCOBBIX MTOMOITHUKOB

pa3HoOOpa3HO W MHOTOTPAaHHO, TOCKOJIBKY
TEXHOJIOTHSI TIPOHUKJIA TIPAKTHYECKA BO BCE
chepbl SKOHOMHKH. OXHUAAETCS, YTO BCKOPE
«YMHBIE» TIOMOIIHHKH JaXXE OCBOSIT KOCMOC: C
MIOMOIIBIO0 ToJioca OyIyT O3BYYMBATHCS WHCT-
PYKIIMHU JJIs aCTPOHABTOB U MOCJICTHUE HOBOCTH
¢ 3emiu [21]. T'onocoBbie acCUCTEHTHI 3aHSITH
BCE TPHU KJIFOUEBBIX HUIIU phiHKAa: B2B phiHOK
(business to business, OusHec miiss OuzHeca),
B2G (business to government, Ou3Hec s
rocynapcta) peiHOK 1 B2C peiHOoK (business
to consumer, OWU3HEC I TOTPEOUTEINS).

B 2017 romy Obul0 mHpOBENEHO HCCIIE-
noBaHue  Oolee 150  xomnanuii, ocy-
IIECTBIIIONINX CBOKO JICATEIHLHOCTh B OOJIACTH
TOJIOCOBOTO MPOTPaMMHOTO 00€CIeYeHHs TI0
koHnenmuu B2B,  4ro0BI ompenenuTs JiaHI-
mapT HKOCHCTEMBbl JaHHOTO HAMpaBJICHUS
texHonoruii [7]. Ha Pucynke 1 mpencraBieHno
pacmpenenenue OusHeca, paboTaroIIero B
chepe B2B o xareropusim.

3aMeTHO, 4TO TMOYTH MOJOBHHA KOMITaHUH,
paboTaronmx HajJ TOJOCOBEIMH CHCTEMaMH,
3aHSATBI B CETMEHTE  3/IPaBOOXPAHEHUS.
Hcrnonmb3yss TOJMOCOBBIX — TOMOIIHWKOB IS
MOHOTOHHBIX M PYTUHHBIX 3a]a4, HampuMmep,
JUTSL 3aTIOJTHEHUS DJIEKTPOHHBIX MEIUITUHCKUX
KapT, Kak 3T0 caenana KommaHus «Sukiy,
KOMITAaHUW TUTAHUPYIOT JIOCTHYb SKOHOMHH
BPEMEHHOTO M JHEPreTUYecKoro pecypcoB. K
KITFOUEBBIM OTPACIsIM BHEJIPEHHS TOJIOCOBBIX
ACCHCTEHTOB OTHOCSITCS (PMHAHCHI, DJIIEKTPOHHAS
KOMMEPIIHSI ¥ TTPOU3BOJICTBO. [ '0JIOCOBEIE ac-
CUCTEHTHI B cdepe (QUHAHCOB CIIOCOOHBI
pacckasarh KIMEHTaM OaHKOB O TEKYIIEM Kyp-

82

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020



A.C. Huxonaes, A.A. by3maxosa

Cen=CcHoE X0IANCTED

944

HeaswsmmocTe,_  2.99

MpowssoacTsa/cholT
14.7%

SNEXTPOHHER KOMMEDLWA
14.7%

DUHEHCHI

14 70
A4 f

MocTWHWYHOS geno

SapasooxpaHeHne
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Pucynok 1. Ctatuctuka nonyJisipHbIX Kateropuii 6usHeca B chepe B2B
Paspabomarno asmopamu na ocrnose [7]

ce BaoT, NMpouH(OpMUpPOBATH O OanaHce Ha
0aHKOBCKOM CYeTe, M0JICKa3aTh, I/ie HaXOAUTCA
Ommkaiimmii  OaHKOMAaT, a Takke HWHYIO
cnpaBoyHyto uHpopmanuio. [Togo6HbIe MOMOIT-
HUKH YK€ €CTh y TaKuX KOMIIAHHH, KakK
CoOepbOank, Anbpa-bank, I'azmpombank, BTB,
Tunbkodd. B ganHo cdepe akTyaneH BOIMPOC
0€30MacHOCTH, KOTOPYI0 MOXKHO OOECIEeUUTh C
MOMOINBI0  TOJOCOBOM  Owomerpuu  [15].
Bnpouewm, ¢hyHKIIMOHAT TOTOOHBIX aCCHUCTEHTOB

OTpaHMYE€H, a IIOTOMY HEpPEIKO BOCIPUHU-
MaeTcsl KJIMEHTaMH KakK  JIOIOJHUTEJIbHBIN
Oappep, KOTOpBIH HYXKHO MpPEOJOJETh [0

COEJIUHEHUS C OIIEPATOPOM.

Hcnonb3oBanne poOOTOB-aCCUCTEHTOB B
chepe DIEKTPOHHOH KOMMEPIMH IOMOXKET
CYILLIECTBEHHO CHU3MUTh HAarpy3Ky Ha MPOJaBLOB-
KOHCYJIbTAaHTOB.  BUpTyanpHBIi  IOMOILHUK
MOXET B3ITh Ha ce0s (QyHKIuio oOIeHus ¢
KJIMEHTaMH: TPOBOAWUTH KOHCYJbTALlUM 11O
TOBapy, OTBEYAaTh Ha HMHTEPECYIOIIUE MOKYyIla-
TeNs BOIPOCH, oOecrneuuBaTh O(OpMIIEHUE
3aka3a. Tak, Hampumep, MeOellbHas KOMITaHUS
«Hoff» yxe wucmone3yer roiocoBoro Io-
MOIIIHUKA 11 0OpaTHOM CBSI3U C KJIIMEHTOM HH-
TEpHET-Mara3uHa.

[IpuMeHeHHe pedyeBbIX TEXHOJOTMH B
IIPOMBIIIJIEHHOM ~ NPOMU3BOJCTBE  I1O3BOJISIET
3HAYUTENIBHO YIYYIIUTh PabOTy COTPYIHHUKOB,

MOBBICUTh HMX TPOU3BOAUTEIBHOCT TpPYyJa.
Hampumep, kommanus «Kextil» wucnombssyer
IepeloBOE IMpOrpaMMHOE OOecliedeHue pac-
MO3HABAHUS PEYU JJISl TIOJKIIOYCHHS B PEXKUME
peaIbHOIO0  BPEMEHU  CHELMAIUCTOB IO
OOCITyKMBAaHUI0O K BHYTPEHHUM CHUCTeMaM
NpeAnpusITHs, TpoleccaM, Oa3zaM 3HAHUN U
aQHAJIUTUKE TPOU3BOJUTENBHOCTH [4].
l'ocynapcTBeHHBIN CEKTOP TakKe HCIOJIb-
3yeT paccMaTpUBaeMylO0 TEXHOJOTHIO: MOpTaj
«l"ocycnyru buzHec» CKOpO 3aIllyCTUT CBOErO
TOJIOCOBOTO MOMOIITHUKA, KOTOPBIM pa3paboTaH
CHEIUATBHO JIJII MAJIbIX U CPEIHUX TMPEIIpH-
HUMATeJIel: AacCCUCTEHT CMOXET KaK OTcle-
JKUBAaTh CTaTyC TIOJAHHBIX 3asiBOK, TaK U
o0ecreunTh OHJIAWH-O0IIEHHEe C TMPEeICTaBH-
TEJISIMU TOCYAapCTBEHHBIX OpraHoB [19].

Urto kacaercs B2C-koHuenuuu, mnpeu-
MYILIECTBEHHO 3/€Chb HJIET pedb O Mepco-
HaJBbHBIX TOJIOCOBBIX NMOMOIIHUKAX. B mepByto
ouepelb — 3TO PYCCKOs3bIYHASL «AJunca» oT
«SlHpekc», He Tak JaBHO «3aroBOpHUBIIAs» Ha
pycckom «Siriy ot «Apple», «GoogleAssistanty,
«Alexa» oT KoMmaHuu «Amazon» U He
MoJJepKUBaroas pycckuil s3bik «Cortanay ot
«Microsoft».

Taxoe HIUPOKOE pacnpocTpaHeHHe
ACCUCTEHThl C  TOJIOCOBBIM  YIPABIEHUEM
MOJIYYUJIM 32 CYET CBOEM yHHBEpCaIbHOCTU B
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UCTIOJIb30BAHUH, M TOJOKUTEIHHOTO MPUHAITHS
WHHOBAIIMK MOTpeduTensiMu. BaxkueiM (hakTom
SBISIETCSl TO, YTO TOMYJIAPH3alUsl TOJOCOBBIX
MOMOIIIHUKOB TOBBIMNACT MX 3()()EeKTUBHOCTS,
TaK KaKk OHH CIIOCOOHBI K CaMOOOYYEHHIO, a UX
IPUMEHEHHE BO3MOXXHO B Pa3IUYHBIX KHU3-
HEHHBIX CUTYalMsX, KOT/Ia YEJIOBEK HE MOXKET
B3SITh B PyKHU TeJe(OH, HAIPUMED, 3a PyJIeM.

AHaJM3  HENATEHTHBIX  HMCTOYHHMKOB
uHpopmamuu. Ilo 3ampocy  «rosocoBow
IIOMOIIHUK» B JIIOOOM IOMCKOBHUKE MOXHO

MOJIYyYUTh JIOCTATOYHO OOJBIIOE YHCIO CCHUIOK
Ha pPa3IMYHbIEe CTAaThH, 0030pbl, HOBOCTU U JaXKe
pa3BieKkaTeNbHBIM  KOHTEHT. (O  TOJOCOBBIX
MTOMOUTHUKAX MUIIYT U aBTOPUTETHHIC HAyYHBIE
m3nanus («Naturey) [1, 2], nenoBsie KypHAIIbI
(«Forbes») [12], wuntepHer-usmanus (vc.ru,
habr) [8, 16, 18], u HOBOCTHRIE CMMU (PBK,
«Kommepcantsy») [5, 15]. B pamkax HaydHBIX
MyOMUKAIUi aBTOPBI CBSA3BIBAIOT MEPCIICKTUBBI
pa3BUTHA TEXHOJOTUM C JOCTHXKCHUSMU B

chepe UMCKYyCCTBEHHOTo wWHTe/uiekta [11],
texHonoruu «DeepLearning» [13], yuuTsiBaroT
MEPCIICKTHBBl ~ BHEAPEHUS  TEXHOJOTUU B

COCTaBe MOOWIBHBIX NpHIOKeHU [14], npwm
pelieHny 3ajad B O0JAcTU MEIULUHBI U
ocBoeHUsi Kocmoca [18], a Takxke paccmar-
pPUBAIOT  IICUXOJIOTMYECKUE AaCMEKThl  B3au-
MOJICUCTBUS TOJIb30BAaTENC C MOJO0OHBIMH
yMHBIMHU ycTpoiicTBamu [20].

dopmMar marepuana U CTHIb €ro IMOJa4H
pPa3IUYHBIN, TPU ATOM YacTOTa YIOMUHAHHS

aBTOPOB. ITo MIPOBEICHHBIM OLICHKaM
MyOMuKalMoHHON akTuBHOCTH B CMMU TOIBKO
3a nekabpp 2019 roma ObIO  pa3MemnIeHO
Oonee 15 HOBOCTEH Ha OouUIMATBHOM  caiiTe
PBK ¢ ynomuHaHueM TOJIOCOBBIX acCHUC-
TEHTOB. ABTOpPBI TEKCTOB OOBSICHSIOT,
rmovyeMy KOMITAaHMHM HE CIemaTr pa3padaThiBaTh
CEPBUCHI [UJIi TOJOCOBBIX TMOMOIIHUKOB [§],
paccy’XJatoT O TMEpCIEeKTUBAaX pa3BUTUSA U
OmmxkaifimeM Oyaymiem accucteHToB [18], a
TakKe MyOJUKYIOT HHPOPMAIMIO O CKOPBIX
HOBUHKAaX Ha PbIHKE PEUEBbIX TEXHOJIOTH [16].

Cpenn mnyOnukanuii OCOOEHHOE MECTO
3aHMMAaeT XaHp 0030pa-CpaBHEHUS PA3IUIHBIX
FOJOCOBBIX  IIOMOIIHMKOB C  OIIMCAaHHEM
JOCTOMHCTB M HEIOCTATKOB KaXJO0Tr0 U3
UCIBITYeMbIX. Henb3si urHopupoBaTh U MOSIB-
JICHUWE POJIMKOB Ha BUAEO XOCTHHIe YOouTube,
KOTOPBIC SIBJISIOTCS HE TOJIBKO 00pa3oBaTesIbHO-
03HAKOMUTEIILHBIME (HAIpUMEp, BHICOPOIUKH
«Wylsacomy», «Rozetked»), HO u pa3Bicka-
TEJBHOTO XapakTepa ¢ 3a0aBHBIMU JTHATOTaAMH

MCKAY I10JIB30BAaTCICM n BUPTYaJIbHbIM
ACCHUCTCHTOM.
ITomo OHas nomyJiesipusanugd  TEXHOJOI'MU

CBUJICTEIILCTBYET O €€ MPOYHOM OOOCHOBAHHUU B
HOBCEIHEBHOMN KU3HU JIFOJEH.

Tpenasbl NAaTEHTOBaHHIL. Jos
ONpEACIICHUs OCHOBHBIX TEHJICHIIMN pa3BUTHS
TOJIOCOBBIX ~ TIOMOIIHUKOB, OBUI  MPOBEICH

MATEHTHBIN aHalIU3 TOJOCOBBIX ACCHUCTEHTOB. B
pe3yibpTaTe Moucka OBUIO  BBISIBJICHO Oojee

MHHOBAIIMM BBICOKAs: HANpUMEp, Ha MOpTaje MOIYMWUIMOHA  IAaTEHTOB ¢ 1999 rona,
«Habry MPaKTUYECKH KaXIbIi MecCAll KOTOpbI€  3aTparuBalOT  TEMY  TOJOCOBBIX
myOMUKYIOTCS CTaThbMl MO TeMe OT pas3HbiXx mnomoniHukoB (PucyHok 2) [17].
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Pucynok 2. JlunamuKa KOJIM4YecTBa Oy OIIH

KOBAaHHBIX ITaTeHTOB 3a 19992019 roast

Paspabomano aemopom na ocnose [17]
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Hns een HUCCIIEIOBAHUS U3  IIOHSTHE «TOJIOCOBOU IIOMOIITHUKY. Y
c(hOpPMUPOBAHHOTO MacCHUBa MATEeHTHBIX ~ OTOOpPAHHBIX MATEHTOB OBUIA CXOJHBIC MHJICK-
JOKYMEHTOB TI0  MCCJIEAYEeMOi tematuke cbl MIIK. Ilo oroOpaHHBIM HHIEKCaM OBLI
Obula  cjielaHa BHIOOpDKA W3~ HECKOJIBKMX  BBIIIOJHEH €Hle OAMH IOWUCK, pPEe3yJIbTaThl
MaTeHTOB, HauboJiee IOJHO  PACKPBIBAIOIIUX  KOTOPOTro oTpaxkeHbl B Tabmuie 1.

Tabimma 1
KosmnyecTBo onydiukoBaHHBIX NaTeHTOB 1O rpynnam MIIK
Paszpabomano aemopom na ocnose [17]
KonuuectBo
['pynner MITK HaumenoBanue rpymnmsl Oy OJIMKOBaHHBIX
MaTeHTOB, IIIT.
MIIK GO6F VYerpoiicTBa A IPOrPaMMHOIO YIIPABJICHMUS, 11662
9/00 HarpuMmep, 0JI0KH yIpaBlICHUS
BBomHple  ycTpoWcTBa  NIA TEpenadd  JaHHBIX,
MOJITISKANUX TPeoOpa3oBaHuio B (GOpMy, MPUTOIHYIO
MIIK GO6F JUIs1 00paOOTKHU B BBHIYUCIUTEILHON MAIIMHE; BHIBOIHBIC 32049
3/00 YCTPOMCTBA JJIsi TeEpeAayd MJaHHBIX W3 YCTPOUCTB
0o0paboTKM B  yCTpoWicTBa  BBIBOJA,  HANpUMEP
uHTEpPechl
VYerpoiicTBa MM METOJIbI TU(PPOBBIX BBHIYMCICHUNA WIIH
MIIK GO6F
17/00 00pabOTKM JaHHBIX, CICHHAILHO MpPEAHA3HAYCHHBIC 17988
JUIs cneruuyecknx QyHKImi
Ml'ilé /gjol OL PacriosnaBanue peun 7114
MIIK G10L YcraHOBIEHNE WU IOATBEPKACHUE JINYHOCTH 1321
17/00 TOBOPSIIETO
Hroro: 70134

beimu  BBIIENIEHBI  OCHOBHBIE TATEHTO- TaHUS «Samsungy, y KOTOpou Oosiee ueM B 2
obOnamaTtenu B JaHHOM cdepe, KOMMIaHHH, pa3a OoJblle MATEHTOB B OTHUX TpyMMax, YeMm y
JeATEeIIbHOCTh KOTOPBIX npeAcTaBisieT  «Apple», XOTS OHa TpelCTaBWIa CBOETO
HauOOJNBIIMKA MHTEpPEeC JANs HCCIENOBaHUS. AaCCHCTeHTa Ha 6 JeT mo3gHee. JTO CIEACTBHE

KonnuecTBo MoJy4eHHBIX NATEHTOB SBISETCS
rokaszaTejieM H300peTaTenbCcKol aKTUBHOCTH
KOMIIAaHUU U SIBJISIETCS CIIE€ACTBHEM MHBECTHIIMM
B pa3paboTKy TexHojorui. Isydenue 5TOTrO
MOoKazaressl MO3BOJSET ONpENeNIuTh Haubosee
IIPOrPECCUBHOE HaIpaBJICHUE pa3BUTHS
TEXHUYECKUX pELIEeHUl, HCIOIb3yeMbIX B
rOJIOCOBBIX  accucTeHTax.  Pacrpenenenue
OIy0OJINKOBAHHBIX NMaTEHTOB MEXy OCHOBHBIMU
UTPOKAMHU pbIHKa NpejicTaBieHo B Tabmure 2.
[Tposeaem ananmu3 Tabmwuier 2. Kommanus
«Apple» B epByio ouepeb CKOHLEHTPUPOBaHA
Ha cBOeM OpeH/e, BHEIIHEM BHUJE YCTPOMCTB.
IToaTOoMy y KOMIaHMM HE TaK MHOTO IaTE€HTOB,
KacalolUXcsl TEXHUKH, B CPAaBHEHHH C
KOHKypeHTaMu — «Microsoft» umm «Samsungy.
B cermenre «PacnozHaBaHue peun» W
«["onocoBast Guomerpus» Obljla OTMEUYEHA KOM-

TOTO, YTO KOMIIaHUs cama pa3pabarbiBajia Io-
MOIIIHUKA B TEUYEHHE JIOJTOr0 BPEMEHM, a HE
KyliJia TOTOBOE pEIIeHHe, Kak 3TO chaeana
koMmmanusi «Apple». Ocoboe BHUMaHUE B HC-
CJI€IOBAaHUM CTOUT YACIUTH MOJIOJION KOpIIO-
pamun  «Xiaomi», KOTOPYIO JI€HCTBUTEIBHO
MOXXHO Ha3BaTh KHUTAMCKUM  dYyJaoM. 3a
KOpPOTKOE BpEMsSI KOMITAHHMSI CMOTJIa HE TOJIbKO
3aBO€BaTh PIHOK KWTas, HO U BBINTH HA MEXK-
TyHapOJIHYIO AapeHy, COCTaBUB KOHKYPEHIIHIO
TaKUM THUTaHTaM Kak «Apple» um «Samsungy.
HeyauBurensHo, 4To y «Amazon» HET MaTeH-
TOB B TEXHUYECKOU cepe — 3TO 00CTOATETHCT-
BO OOYCIIOBJICHO CHenu(pUKONd IesSTeIbHOCTH
komnanuu. OZHAKO HECMOTpS Ha Takoe Majioe
KOJIMYECTBO OXPAaHHBIX JOKYMEHTOB, «Alexa»
SBJISICTCSI JIUACPOM CpPEIU TOJIOCOBBIX AacCHC-
TEHTOB U MOJIb3YETCs KOJIOCCAIbHBIM CIIPOCOM.
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Tabmumna 2
KosnvecTBO 0Ny0 IMKOBAHHBIX IATEHTOB
no rpynnaMm MIIK u koMnaHusiM-y4acTHHKAM, IUT.
Paspabomano aemopom na ocnose [17]

c QAR 1 Google Apple | Microsoft | Samsung | Xiaomi | Amazon

€rMeHT
VYcerporicTa st
MIPOTrPaMMHOTO 584 155 1206 783 664 —
yIpaBieHUs
Beozrc 1797 570 2001 3391 1198 -
YCTpOMCTBA
MeTtonabl
U(PPOBBIX 2243 2016 1858 867 557 -
BBIUKMCIICHUM
Pacniosnasate | 75g 168 363 376 51 87
peuun
Ponocoas 145 33 54 91 14 22
OuomeTpus

PacnipocTpaHeHne TO0JIOCOBBIX AaCCHC- CBOMX aCCHUCTEHTOB PYCCKOMY S3BIKY, IO3TOMY

TeHTOB B Poccum u mmpe. I[lonmynspHOCTh
rOJIOCOBBIX ACCHUCTEHTOB B MHUpPE  TOJIBKO
yBenuuuBaercs. [1o mporuosy Juniper Research,
Kk 2023 rogy 8 mupa JroAed Mo BCEMY MHUPY
OyIyT MCIOJIb30BATh MEPCOHATBHBIX TOJIOCOBBIX
MOMOUTHUKOB [3].

CornacHo uccnenoBanuto Pew Research
Center, UM(QPOBBIMH  aCCUCTEHTaAMH  yKe
MOJIB3YETCS  MPAKTHYECKH KaXKIblii BTOPOHN
B3pocublil amepukaner] (46%), a B aOCOTIOTHOM
BBIpOKEHHH 3Ta mudpa cocrasiuser Oosnee 100
MJIH. 4ed. [6].

B Poccun cutyaius oOCTOUT B pa3bl XyxKe:
Tonbko 50 MIIH. POCCHSH  TOJB3YIOTCS
rOJIOCOBBIMH TIOMOIIIHMKaMH XOTs ObI pa3 B
MeCAIl, YTO CBHJETEIHCTBYET O HEKOTOPOM
otctaBanuu Poccuu ot 3amana [9].

Hes3supas nHa 3710, 10 ganueiv Mail.Group,
78% pOCCHUSIH CUMTAlOT, 4YTO TOJIOCOBBIE
MOMOIIIHUKKA CKOPO CTaHyT HEOThEMJIEMOM
yacteto ku3HUM [10]. Poccusne noBOIBHO
OBICTPO OCBaMBAIOT PEUYEBBIC TEXHOJOTHHU: TIO
naHHbIM SHAeKkca Ha kKoHer aexadpst 2019 roga
KaXIbI TATHI MOUCKOBBIA 3ampoC SIBISETCS
TOJIOCOBBIM, €XKEMECIYHO OKOJIO 45 MWLITMOHOB
mrosiel mpuOeraroT K MOMOIH AJIUCHI, @ OKOJIO
4 MWIIMOHOB B3aWMOJECHCTBYIOT C HEHl Ha
MTOCTOSTHHOM ocHOBe [13].

Poccuiickun PBIHOK TOJIOCOBBIX
MMOMOIIIHMKOB €IlI€ OYEeHb MOJOJ, HE BCE
3apyOexHbIe pPa3padOTYMKU CIEmaT «yYUTh)

Alica B CBOEM poJie TOYTH YTO YHHKAJIbHA.
OnmHako KOHKYPEHIMH He H30eXaTh: Ipyrue
POCCHICKHE KOMITAHHH TOKE CTPEMSTCS 3aHSTh
cBoOoaHyr0 Humry, Hampumep, Mail.ru Group
notparuiaa $2 miH Ha co3manue Mapycu [5],

BEIb TOJIOCOBBIE ACCUCTEHTBI — HE TOJIBKO
TPeHA, HO ¥  TEPCIHEKTUBHBIH  CIOCOO
KoMMmepuuu. FMmenHo mosTromy ceWdac —

OTJIMYHOE BpeMs, 4YTOObl MPUNTH HA HOBBIN
PBIHOK, @ BIOCIEACTBMM pa3BHBaTh, yJIy4dllaTh
U PACUIUPSATH SKOCUCTEMY.

BriBoabI. [IpoBenennoe MIaTEeHTHOE
HCCIIEIOBAaHNE U aHAJIN3 HENaTEHTHBIX HCTOY-
HUKOB [IOKa3aj, YTO Ha COBPEMEHHOM OJTarie
TOJIOCOBBIE ACCUCTEHTHI HAXOAATCA TOJBKO Ha
CTaJlud CBOEr0 CTAaHOBJIEHUS KaK WHHOBAIIMH.
I'onocoBble MOMOIIHUKK BCe IIyOXe IMpOHU-
KaloT B JKU3Hb IOJb30BaTeNel, MOCTENEHHO
CTaHOBSICh HEOTHEMJIEMON UX YaCTBIO.

C mnomoupl0 HUCHOJIB30BaHUS TOJIOCOBBIX
MIOMOIIIHUKOB KaK JIOMOJHUTENBHOrO (yHK-
LMOHAJla TPOU3BOAMMBIX TEXHHUYECKUX YCT-
PONCTB COBpEMEHHbIE KOMIIAHUU (HOPMUPYIOT
0Cc0o0yI0 TOTPEOUTENBCKYIO CpEy, KOTOpasi He
IIPOCTO KOHKPETH3UPYET U  YJOBJIETBOPSIET
MOTPEeOHOCTH  TOJB30BATENs, HO M Tpel-
ONpeAeNsaeT, NpPEACKa3blBaeT U pelaeT Ha
onepexxeHne. Ha  MexayHapogHOW — apeHe
JUJIEPCTBO B c(epe ToJ0COBBIX ACCUCTEHTOB
3akpenuiock 3a CIIA, omHako HE CTOWT
HE/JIOOLEHUBATh  CIIOCOOHOCTH  KUTAaWCKUX
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pa3paboTUMKOB: TeMIl pa3BuTHs Kutas B 31O
06HaCTI/I OYC€Hb BCJIIUK. CJIGI[yIOH_II/IMI/I maraMu
pa3BUTHUA ACCHUCTEHTOB OyAyT MOMCK HOBBIX
chep npuMeHeHus U 0Ooyiee HHTCHCUBHAs
pazpaboTka B  HampaBlICHHUH  TOJIOCOBOM
OMOMETpHUH, TIOCKOJIBKY TOKa 4YTO B OTOU
o0nacTh BbBISBICHBl BaKaHTHBIE IATEHTHBIC
cerMeHThl. B 1menom Takxke — oxujgaercs
COBEpIICHCTBOBAHWE B YacTU «OYeIOBEUMBa-
HUsD)» TOJIOCOBBIX ITIOMOIITHUKOB.
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Ccpuika nis nutuposanus: Kucenesa I1.[1., benskos I'.K., Mypamosa C.B. B3aumocBs3b nHAEKCa HHHOBAI[HOHHOTO
pa3BUTHsI C arperaTHbIMH WHICKCAMHU YpPOBHS pa3BuTHs cTpaH mupa // DxoHomuka. [IpaBo. MunoBamuu. 2020. Ne 4.
C. 89-96.

AnHotanusi: Pabora mOCBSIEHAa BBIABICHUIO B3aMMOCBS3M MEXIy WHACKCOM HWHHOBAIIMOHHOTO pAa3BUTHSA H
Pa3THIHBIME TIO0ATBFHBIMHU ITOKA3aTEIIMH, XapaKTEePH3YIOMIMMU YPOBEHb SKOHOMHYECKOTO PAa3BHTHS CTPAaH BCETO
Mupa. B HacToAmmii MOMEHT CTpeMJICHHE K MHHOBAIIHOHHOMY Pa3BUTHUIO SBISIETCS IPUOPUTETHHIM HAIIPABIICHUEM JIJIS
OonbIIMHCTBA cTpaH. Kaxkaplil IeHb MOYKHO YCIBIIIATh O HOBBIX JIOCTHXKEHUSIX B 00JIaCTH HAYKH, TEXHUKHU, MEAUIMHBI
u obpa3oBaHusl. J[yis OLlEHKH CTETIeHN BIMSHHS HHHOBALMI HA JKU3Hb JIFOJIEH B paboTe ObUT MPOBECH KOPPEISALIMOHHO-
perpeccHoHHbII aHaNu3, 0 pe3yJibTaTaM KOTOPOTO ObLIM ONpeesieHbl PeKOMEHIyeMble c(epbl pa3BUTHS rOCY1apCTB.
bein uccnenmoBan Wupmexke WuHoBammonHoro Passutust (MHP), ero cocraBisioniye, METOJIOJOTHS pacyeTa.
PaccMOTpeHBl NATh MHIIEKCOB, KOTOPBIE XapaKTepU3yIOT YPOBEHb Pa3BUTHs CTpaH, U METOABI UX pacueToB. VHaekc
Yenoseueckoro Pazsutust (UYP), Uunexc O6paszoBanus (M10), Uanexc Yemoseueckoro Kammrama (MYK), Munmexc
Cuactbs (MC), Uanekc Ipouseranus Crpan (UIIC). B pesynpraTe ncciegoBaHus BEISBICHA B3aUMOCB3b Mexay NP
U JpyTUMH MHICKCAMH IIyTeM pacdera koddduimenta [Tupcona mo maHHBIM pedTHHTOB 125 cTpaH, HpOBEICH aHAIH3
MONMYYCHHBIX pe3ynpTaToB. CremaH BBIBOJ, YTO COLHAIBFHO-DKOHOMHYECKOE pa3BUTHE CTPAaHBI BO MHOTOM
OTIpeNeNsIeTCcsl YPOBHEM pa3BUTHA cep 00pa3oBaHUS U 3APAaBOOXPAHEHUS, MO3TOMY IS YIIyUIICHUS W MOIACp KaHUSI
OJarocoCTOSTHUA HACENCHUS TOCYJapCTBaM HEOOXOIMMO BKJIAIBIBATH KaK MaTepHajbHBIC, TaK W HEMaTepHAIbHEIC
pecypchl B HHHOBAI[MOHHOE pa3BUTHE JaHHBIX oOacTeil.

KaioueBble ci10Ba: MHHOBAIMOHHOE Pa3BUTHE, MHHOBAIIMH, OJIArOCOCTOSHHUE, YPOBEHD KHU3HH HACEIICHUS
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Abstract: This work is devoted to identifying the correlation between the Index of Innovative Development and various
global indicators characterizing the level of development of countries around the world. Every day the number of new
advances in science, technology, medicine, education has been increasing. States compete, trying to play the first role in
creating innovations in various fields of society. The relevance of this work is that the importance of innovations in the
development of mankind is growing every year. To understand the degree of their influence on people's lives, a
correlation-regression analysis was carried out, according to the results of which the recommended areas of
development for states were determined.
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This paper examines the Index of Innovative Development (IRD), its components, the methodology of calculation and 5
indexes and methods of their calculation, which characterize the level of development of countries: Human
Development Index (HDI), Education Index (IR), Human Capital Index (HCI), Happiness Index (IP), Country
Prosperity Index (IPI). As a result of the study, the relationship between RRI and other indexes was revealed by
calculating the Pearson coefficient based on the ratings of 125 countries and the analysis of the results obtained.

It was concluded that the country's socio-economic development is largely determined by the spheres of education and
healthcare. Since the results indicate a fairly strong influence of innovation on these areas, it was concluded that in
order to improve and maintain the well-being of the population, states are to invest both material and non-material

resources in the innovative development of these areas.

Keywords: innovative development, innovation, welfare, living standards of the population

BBenenue. B coBpeMeHHOM MHUpE Kaxk;oe
rocyJapcTBO CUMUTAET TMPUOPUTETHOU LIEJIbIO
YCTOMYMBOE pa3BHTHE Bcex cdep oOIecTna.
[Ipu sTOM Bce uaile YNOMHUHAETCS TEPMHUH
«uHHOBaIMM». OH MOXKET OBITh NMPUMEHUM HE
TOJBKO K TEXHUYECKUM pEIICHHSIM, HO M K

COIIMAJIbHBIM, JKOHOMHYECKMM U  OPyrUM
chepam paszBuTHs oOmiectBa. MHHOBanms
MIPEICTABIIAET coboit HOBOE peuienue,

IIPUHOCALIEE BBIFOJY, KOTOPOE MOXKET OBITh
pEaM30BaHO U MPUMEHEHO Ha mpakTuke [1].

Onenka YpOBHS MHHOBAIUN B
OIpEJICJICHHOW CTpaHe TOJApa3yMeBaeT IO
co00if M3ydeHue JOCTAaTOYHO OOJILIIOr0 00beMa
JaHHBIX B Ppa3HbIX cdepax: HKOHOMHKA,
TEXHOJIOTUH, 00pa30BaHue U ApyTue. ITOT PakT
TOBOPUT 00 OTCYTCTBMM €IMHOTO  OOIle-
MPUHATOIO arperaTHOro MHJAEKca JUIsl OLIEHKH
WHHOBAIIMOHHOTO  YPOBHS  OINPEIEIICHHOU
CTpaHBI.

IIpn TOM HENB3sT HE OTMETUTH IIOIBITKH
o0beIMHEeHNsT OOJIBIIIOr0 MaccHBa JAHHBIX C
LEeNbI0 TOJIYYEHHs] KOHKPETHOTO IOKa3aTelsl.
OnHUM M3 TakUX BAapHAHTOB MOXKET CIYXHTb
I'no6aneubiii Maneke Munosammii (The Global
Innovation Index) wmm MWuagekc WuHOBAa-
uuoHHoro Pazsutusa (manee — WHP). Orot
nokKaszaTeiab MpEJACTaBIseT COOOW pe3ynbTar
UCCIIEIOBaHMsI  pa3IUYHbIX I[IOKazareile B
o0JIacTH MHHOBaLMM, TNPOBEJEHHOTo Ou3Hec-
mkonoir  INSEAD, Kopuensckum YHEBep-
cutoM, Bcemupnoit Opranuzanueii Huren-
JIEKTyalibHO# cOOCTBEHHOCTH [2].

B xome coszmanua HMHP wuccinenosarenu
m3yymwin 82 Tmokasarensi, CHOCOOHBIX MaKCH-
MaJbHO TMOJHO M TOYHO OXapaKTEPHU30BaTh
YPOBEHb MHHOBAIIMOHHOTO Pa3BUTUS CTpaH BHE
3aBUCUMOCTH OT CTENEHM pa3BUTUA  UX
SKOHOMHYECKOT0 ypoBHS. CorjacHO MHEHHIO

NOTCHIMAAa JUId CO3JaHHAd M U3YYCHHUs
MHHOBAIlMM M OT YCJIOBUN, HEOOXOIUMBIX JUIsS
UX BHEIPEHUS U BOIUIOUICHHUS.

NWNP npencrasnsger co0oil B3BELICHHYIO
CyMMy OLIEHOK JIByX Ppa3JIMYHBIX TIpyMNIl
IIOKas3aTelne, a  pe3yibTaTOM  SABIIIETCS
COOTHOILIEHUE BJIOXKEHUHM U oTaauu. Takoi
MOAXO0J K M3YYEHUI0 HHHOBAIMM I03BOJSET
pe3yJIbTaTUBHO U OOBEKTUBHO OLEHUBATH YPO-
BEHb MHHOBALIMOHHOI'O Pa3BUTHS Ul CTPaH C
COBEPLICHHO Pa3HbIM YPOBHEM Pa3BUTHS.

[Ipn wuccnenoBanuun WHUP Heobxonumo
YUUTBIBAaTh, YTO MHJEKC BKJIIOYAET B cebs
MOHETapHbIe II0KA3aTeld, a, CIEI0BaTEIbHO,
BO3HHUKAET BOIPOC O BO3MOYKHOM BIMSHHUU
YPOBHSI MH(ISAIMH HA TECHOTY CBSI3U MEXKIY
NP wu nppyrumum wunzaekcamu. HecomHeHHO,
MHQIAIMS W WHHOBAaIMM B3aMMOCBSI3aHBI H
B3aMMOOOYCIIOBJIEHBl. ODTO 03HAyaeT, 4TO He
TOJIBKO UHQIAIMS BO3JIEHCTBYET Ha
BO3MOXXHOCTb Pa3BUTUs WHHOBalMi, HO U
MHHOBAIIMOHHBIM KypC pa3BUTHS HKOHOMUKH
onpeIeICHHBIM obpazom BITUSIET Ha
uHOAIMoHHbIe mporecchl [3]. OtcnenuTs cre-
MEHb MX BJMSHMS JIpYr Ha Jpyra CI0KHO, Tak
KaK NpsSMOI B3aUMOCBSI3U MEXJIYy HUMH HET, a
MOXHO JIMIIb CJAENaTh MPEINOIOKEHUE O
3aBBILICHUM YMCJIOBBIX 3HAYEHUHN IOKa3aTess
[Mupcona. OgHako onpenenuTs, KaKuM 00pazom
uHpsus 6yaet At Ha MNP u ero TecHoTy
CBSI3M C APYTMMHU MHAEKCAMM B paMKax JTaHHOM
pabOThl HEBO3MOXKHO IO NPUYMHE OTCYTCTBUS
JPYTUX UCXOJHBIX JTaHHbBIX.

B xome wuccienoBaHHMs — pacCMOTpEHa
B3auMocBa3p MHWNP c¢ ngpyrumm arperaTHeIMu
nHaekcamu. Ilpm  3TOM  paccMOTpeHHBIE

MHJIEKChl XapaKTepU3YIOT COBEPIIEHHO pa3HbIe
cdepsl KU3HU TOCyJapcTBa M OOIIecTBa, Kak
IIpaBHJIo, CMCKHBIC C TEMU, KOTOPBIC
¢dopmupyroT uHHOBauMu. OJHUM U3 TaKUX
nokasarene mMoxer ciayxute MUYP — Munekc

aBTOpPOB NP, YCTOMYHUBOE pa3BUTHE
WHHOBAllM  3aBUCHUT OT  OMNPEIEICHHOTO
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Yenoseueckoro Passutus  (Human Deve-
lopment Index) [4]. DTo — MeXmayHApOIHBIN
KOMIUICKCHBIM TTOKa3aTesb, XapaKTepU3YHOIIHi
YPOBEHb Pa3BUTHS YEIOBEKA B Pa3HbIX CTpaHAX
U peruoHax mupa. JlaHHBIA WHIEKC OB BBEICH
u Qopmupyercst 1o cux mop Ilporpammoii
PazButus Opranuzanuun O0beauHeHHbIX Haruit
(manee — IIPOOH) wu mnpencraBisieTcs Ha
exerogHeix cammutax Opraamsanun  O0b-
enquHeHHbIX Hammit (mamee — OOH) mo Bo-
MpOCaM pa3BUTHS.

NYP  mnpexacraBmser  coboil  arperu-
pPOBaHHYI0 CYMMYy II0 IIOKa3aTejsM, Xapak-
TEPUBYIOIIUM: JUTUTEIBHYIO U 3I0POBYIO KH3Hb,
ypOBeHb 00pa3oBaHWsi W 3HAHUW, YPOBCHB
*u3HM uenoBeka. MYP paccuuteiBaeTcs Kak
CpelHee TCOMETPUYECKOEe HOPMHPOBAHHBIX
WHJIEKCOB IO TPE/ICTABIICHHBIM BBIIIE TPYIIIIaM
MoKazareJei.

CrenyromuMm  TIOKa3aresjeM  SBISIETCS
WNnpnexc OOpazoBanus (nanee — MO), xapakre-
pU3YIOIIMI  OAHY W3 BaXHEWmHX cdep

COLIMAJIBHOIO pa3BUTUA. JlaHHBIM mOKa3aTeNb
tarke npenacrtasieH [IPOOH u ucnonsiyercs
s pacuera  WMYP.  JlanHblid  mokasaTeib
oOHOBIIsIeTCs pa3 B 2—3 roja, Tak Kak Tpedyer
o(ULMaATIBHOTO COMOCTABIEHUSI C MHUPOBBIMU
ciyx6amu craructukd. Haunnas ¢ 2010 roxa,
MO paccuutbiBaeTCsi IYyTEM COOTHOLICHMS
(dakTUYeCKuX JIeT OOYy4YeHHs Yy B3POCIBIX H
OKUJIaeMBIX JIET O0yUEeHHs y JIeTeH.

Eme oqnum nmokasaresem, 3aTparuBaroLiM
HEMaJIOBaXHYI0 cdepy IKU3HM OOIIecTBa,

apiagercst WMuanexc Yenoeueckoro Kammrama
(manee — MYK) [5]. On xapakrtepu3yeT BKIaj
3IpaBOOXpAaHCHUS] W OOpa30oBaHUs B IIOTEH-
LUATBHYIO MIPOU3BOAUTEIHLHOCTD TpyJa
OyIymmX  TMOKOJICHUH. Ctpansl  MOryT
HCIIOIL30BaTh €ro JUIi OLICHKH TOro, KaKOH
JOXOJ, OHHM TEPSIOT H3-3a HEIPHEKTUBHOTO
YOpaBJICHUS YEJTOBEYECKUM KalUTAIOM, |
KakuM oO0pa3oM OHHU MOTYT TPEBPATHTh OTH
MOTEepH B NMPHUOBLIb, €CIIM HAYHYT JCHCTBOBATH B
TAHHOM HaIpaBJICHUU ceruac. UK
IIOKA3bIBACT IMOTCHIMAILHBIN KalMTal Clie-
TYIOIIETO TTOKOJICHHS, TO €CTh PeOCHKa, POIUB-
mIerocs ceiiyac, y4yuThIBasi TEKYyIIME PHUCKUA B

chepe o0OpazoBaHus, 3ApPaBOOXpPAHEHHS Ha
JAHHBII ~ MOMEHT B  paccMaTpUBacMOM
rocyJapcTBe.

l'oBopss 00 ypoBHE JXKM3HU HaCEJICHHUS,
HeNb3sl He ymnoMmsHyTh 00 Muaekce CuacTbs
(nanee — VIC). D10 KOMOMHMPOBAHHBIN OKa3a-
TEJIb OPUTAHCKOTO MCCIIEAOBATEIBLCKOTO IIEHTPA
New Economic Foundation [6], KoTopbIii
U3MEpsIeT YPOBEHb CUYACThsi B CTPaHaX MHpa.

[Ipu pacuere maHHOTO WHACKCA MCIIOJb-
3YIOTCS ~ BCErO  YETHIPE  COCTaBIISAIOIIHE:
Oyiaromojiyune,  OKujaeMas MIPOJIOJIKH-
TEJILHOCTh  JKW3HH, HEPAaBEHCTBO U JKOJIO-
THYECKUM CIIC]T.

JlaHHbIE ~ TIOKa3aTeM  XapaKTepU3YIOT,

HAcKOJIbKO 3(()EKTUBHO HACEIEHHE UCIIOIb3YEeT
pa3UyHbIE pecypchbl, 4TOOBI BECTH JOJTYIO,
cyacTIMBYI0 >Ku3Hb. PaccumthiBaercs MC mo
crenytomieit popmyse:

baar OIIOJIYUYHE X OmnnaeMaﬁ MPOAOJIDKUTCIILHOCTD JKU3HHU X HepaBeHCTBO

HPI =

DKOJIOTUUECKUHA ClIE

CampiM  MacmTaOHBIM ~ HHJEKCOM  JUIS
cpaBuenuss ¢ HWHMP  saBnserca  Mupekc
[Tpoueranuss Crtpan (manee — UIIC), moxa-
3BIBAIONIMN  TEKyllee  Ojaromoiiydne |
MEPCIIEKTUBHOE pasButTHe rocyaapcTBna.
JlaHHBI WHAEKC BBITYCKAeTCs OpUTAaHCKUM
aHanuTHyeckuM neaTpom The Legatum Institute
[7], ocHOBHas 1€l  HCCIEIOBaTEIe  —
ONPENCITUTL  COCTOSHHE  OJaromojyduss H
BO3MOXXHOCTH €T0 YJIy4IlIeHHUs B CTPaHe.

WNunekec  sBAsSeTcss  MacmTaOHBIM |
OXBAaThIBACT OUYEHb OOJBIION OO0BEM ITaHHBIX.
Bce oHEM MoryT OBITH paclpeieseHbl 10 JICBITH
rpynnaMm: 0e30MacHOCTb, 3APaBOOXPAHEHUE,

JUYHBIEe CBOOOIBI, 0Opa3oBaHUE, Mpeanpu-
HHUMATEJIbCTBO, COLMAIBHBIA KamuTal, yIpaB-
JIEHUE, DKOJIOTHs, DKOHOMUKA. PaccuuTsiBaeTcs
NIIC nyrem arperupoBaHUsi U B3BEIIMBAHUS
BCEX YKa3aHHBIX IIOKa3aTeleH.

Takum oOpa3oM, cpeanu Bcex pacCMOTPEH-
HBIX I10KA3aTEJIC MOYKHO BBIIEIUTH OCHOBHBIC
aCIIeKThl, KOTOpBIE TaK WIM HHA4ye SBIISIOTCA
CMEXHBIMM C WHHOBAIIMOHHBIM pPAa3BUTHEM
ctpad. OneHka ¢ TIOMOINBIO  BBIIE-
MIEPEUYNCIICHHBIX ~ HMHJAEKCOB  MOXET  JaTh
Pa3HOCTOPOHHIOK XapaKTEPUCTUKY COLMAIBHO-
SKOHOMHMYECKOTO COCTOSHHS OINPEACIECHHOTO
rocygapcrea. B xome nanpHenmero wuccie-
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TOBaHUs OoJiee yriryOJIeHHO PacCMOTPUM Haju-
4yre B3aUMOCBS3€eM 3TUX nHAeKcoB ¢ MNP,

Heas wucciaenoBanusi. Lleapto paboThI
SIBJISIETCS BBISIBJIEHUE B3aUMOCBsI3U mexay NP
W Pa3IMYHBIMU TJI00AJTBHBIMHM TTOKa3aTeISIMHU,
XapaKTEePU3YIOIIMMU YPOBEHb Pa3BUTHUSL CTpaH
Bcero mupa. I[lonck Takoro poga B3auMOCBs3€il
00yCIIOBJICH TE€M, YTO MOHATHE «UHHOBAIU) HE
TOJIBKO SIBJIAETCS XaPAKTEPUCTUKON Pa3IMUHBIX
chep, HO U QopMmHpyeTCT MHOXKECTBOM
MPU3HAKOB. Takum obpazom, MOYHO
npennosnoxurb, uro WUWP Oyner BiausaTe Ha
JPyTUe UHIAEKCH U HA000POT.

Metoauka McciaeloBaHUsl.  DKCIEpH-
MEHTaJIbHO-TEOPETUYECKOE HUCCIIeI0OBaHuE
crerieHd  B3auMocBsa3u Munexkca MuHHOBa-

muoHHoro Paszputus ¢ APYruMHu HMHACKCAMU,

XapaKTEPU3YIOIUMHU YPOBEHb pa3BUTHUA
CTpaH, IIyTéM CHCTEMaTU3allUd PEUTHHIOB
CTpaH MO H3YyYECHHBIM HHJIEKCAM U pacuera
kodpdunuenta koppemsiuu Ilupcona s
BBISIBJICHUSI B3aUMOCBSI3U.

ITonyyeHnble pe3yjabTaThl. B 1nepsyro
odepenb paccMoTpuMm  B3auMocBsizb WP wu
UIIC. [locnennuit sBIAeTCs Haubousee
MOJHBIM M3  BCEX  HpelacTaBieHHbIX. OH
3aTparuBaeT BCE OCHOBHBIC C(epbl pa3BUTHUS
rocynapctBa. UIIC paccmaTpuBaeT 3KOHOMU-

YECKYI0, COLMAIbHYIO, HWHCTUTYL[MOHAIbHYIO
CTPYKTYpy cTpaHbl U 3kojoruio. [lo pesymb-
TaTaM  HUCCJIEJOBaHMSI  KOPpEISIIMS — MEXIy

nokazatensimu  coctasisier 0,59. Ha Pucynke 1
rpaduyuecKku TpelcTaBiIeHa 3aBUCHUMOCTh VP
u UIIC.
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Pucynoxk 1. Koppensunonnoe none MNP u UTIC
Tako# pe3ynbTaT MOXET ObITh OOYCTOBIEH 00pa3oBaHME KakK OJHY H3  BaXXHEUIIUX
teMm, yTo UIIC y4yuThIBaeT CIUIIKOM OOJIBIIOE  CTPYKTYpP, M MOXHO IPEANONOXKUTh, YTO

KOJIMYECTBO Pa3IMYHBIX (PAaKTOPOB COLIMAIBHOM
COCTaBJISAIOLIEH pa3BUTHSA o01ecTBa.
JIoCTaTOYHO CJOXHO ONPEAETUTh B3aUMOCBS3b
MEX]y pa3BUTHEM WHHOBAIMH M MOBBIIIEHUEM
0€301acHOCTH TpaXkiaH, COIMATbHBIM
KalluTajloM M JMYHBIMU cBoOoxamu. JlaHHble
¢dakTopsl 1Mo Oonbiied Yactu (HOPMHUPYIOTCS
3aKOHOJATEIbHBIMH  WHCTUTYTaMH, a  He
KaKUMHU-TO JApyruMu cdepamu obiiectsa. B
CBOIO OYEpPE]b MHHOBAIMM HE MOJPa3yMEBaIOT
moa co0oil BHECEHHWE HOBOBBEICHHU B chepy
roCy/JapCTBEHHOI'O  3aKOHOJATEJIbHOIO  am-
napara.

Taxxke HanM4KMe B3aMMOCBSI3U MOXET OBITh
cBizano ¢ TeMm, uyro WUIIC paccmatpuBaer

oOpa3oBaHue OyJeT CIyXUTb HE (QaKTOpoM
pa3BUTHs HHHOBALHI, a CKOpEe PE3yJIbTaTOM UX
BHEJIPEHMUSI.

Hexons W3 3TOr0  IPEIONIOKEHHS,
HCCIIEyeM METOAOM KOppEIsUOHHO-perpec-
CHOHHOI'0 aHanu3a B3auMocBs3b mexay MUP u
NO. Kak yxe Obulo cka3zaHO paHee, JaHHAA
CBSI3b MOXeET paboTaTb B 00€ CTOPOHBI, T. K.
TEXHUYECKWE HWHHOBAIlMM MOTYT YJIydllaTh
chepy oOpa3oBaHHs, a TMOBBIIICHUE 3HAHUI,
KOMIIETEHIIMII W HaBBIKOB Yy CHEIHAJIMCTOB
yTeM IMOJy4YeHHUs OO0pa3oBaHUsA MOXET OKa-
3bIBaTh IOJIOKHUTEIBHOE BIHMSHUE HA J1ajb-
Hellee pa3Butue uHHOBauui. IIpu sTom B pe-
3yJbTaTe HcciaenoBaHusl BbIsiBIEHO, yTo MO u
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NP B KOJIMYECTBEHHOM BBIPAXKEHHH KOppe-
nauus paBHa 0,86. bonee netaibHO MOXeEM
paccMOTpeTh € TOMOIIBIO KOPPEISALMOHHOTO
T0JIsl, MPEJICTaBJICHHOTO Ha Pucynke 2.

MO noxasepraercss AOCTATOYHO CHIBHOMY
piausauio MMMP, HO Takke M HMHHOBALMOHHOE
pa3BUTHE CTpPaHbl BO MHOIOM 3aBUCUT OT
KauecTBa O0Opa3oBaHUsT W HAy4YHBIX HCCIe-
noBaHui B oOmactu wuHHOBamui. Ilo cytw,

BO3HUKAeT CBOCOOpa3HBIA 3aMKHYTBIA KpPYT,
YTO OTYACTH M OOECIEYMBAET TAaKOHM BBICOKHH
MoKazaresib 3aBUCUMOCTU. HeyuBUTEIBHO, YTO
BCE  CTpaHbl BKJIAQJIBIBAIOT BCE BO3MOXKHBIE
CpeACTBa, Kak MaTephajlbHble, TaK U HEMa-
TepHUaIbHBIC B pa3BUTHE 00pa3oBaHus. [loMumo
atoro, BbiICOKMI MO TOBOPUT O COCTOSAHUU
COIIMAIbHO-3KOHOMUYECKOTO Pa3BUTHSI CTPAHBI
B 1esioMm [8].
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Pucynok 2. Koppensunonnoe none MUUP u 1O

Hanee paccmotpum B3auMocBsizsb WP u  crnenctBue, MOXKHO — MPEANONOKHTb,  UYTO

NYK, nocnenHuii U3 HUX SIBISETCS XapakTe-
PUCTHKOM TOTEHIMana OyAyLIero IMOKOJICHUs,
TO €CTh OLICHUBACT NEPCIEKTUBBI Pa3BUTHS
pebeHKa, POJMBIIETOCS ceiyac. NYK
0a3upyeTcs Ha TOKa3aTeNsix, paclpeaesieHHbIX
B TpU OCHOBHBIE TPYNIbl: BBLKUBAEMOCTb,
3lIpaBooXpaHeHue u oOpasoBaHue. PaccmoT-
pennbiii YK mnoaTBepkIaeT Hamuyue CBS3U
NWNP co cdepoit  3npaBoOXpaHeHUs, a Kak

WHHOBAalMM OyIyT BIMATH M Ha BBDKHBaE-
MOCTb OyAyIIUX TOKOJEHUH.

beul  mpoBeneH  KOppeNSUHOHHO-pErpec-
cuoHHblM  aHamu3 g1 MUWP m MUK, nomy-
yeHHbIH Kod(p¢uuueHt [Iupcona misi KOTOPBIX
paBen 0,92. JlaHHBI IOKa3aTeab TOBOPUT O
HaJIM4YUU NPSAMON CUIIBHOW CBSI3U MEXIY JBYMs
MHJEKCaMH, KOTOPYI0 MOXHO HaOI0AaTh Ha
Pucynke 3.

140

= 100 4 0 %02 o
0og % _° .~ L

g 80 ° oo O o .‘ ° *
= o0 o - * e °
E 60 ° ....b'.. ° ....
= 40 o*® ® ~’~" ® e
5] N % [ ) o
=N e o \‘ ° o

20 0q70 ..‘. o®

0 ho"d ¢
0 20 40 60 80 100 120 140
Peiitunr mo MNP

Pucynok 3. Koppemsiuuonnoe noine UMP u MUK

Oxonomuka. [IpaBo. MunoBanmu Ne 4 / 2020

93



Bzaumocesnze unoexca UHHOBAYUOHHO20 pazeumusl ¢ azpecammnbimMu UHOEKCaMU...

Benmnumaa 3TOr0 mokasarensi 00ycioBIeHA
cdepoii 3apaBooxpaHeHus. JlaHHoe mpeArno-
JIOKEHHE IIOJITBEPIKIACTCS MHOKECTBOM
¢dakToB, Kk mpumepy, chepa 3apaBOOXPAHCHHS
SIBJIICTCS OJTHOM U3 CaMbIX MEPCICKTUBHBIX JIJIS
WCCIICIOBAHUIA PA3IUYHOTO poAa. DTO MOTYT
OBITh pPa3pabOTKH HOBBIX CIIOCOOOB W METOJIOB

neueHust  OOJE3HEH, pelieHuss I yco-
BEPILIEHCTBOBAHUS CYILECTBYIOILIETO Wi
CO3JIaHMsI ~ HOBOTO  MEOUIIMHCKOTO  000-
pylloBaHUS, MHHOBAIIMOHHBIE IIPOEKTHI,

HarpaBJICHHBIC HA Pa3BUTHE C(HEPbl XUPYPTUH U
Tpa"ciulanTanuu. [losne g cozgaHus MHHO-
Balliii B JaHHOW cdepe ABISETCI OYCHb
MaclITaOHBIM U BOCTPEOOBaHHBIM BO BCEM
mupe. Ilpu 3TOM, Kak yxe ObUIO CKa3aHO, BCE
noJo0Hble MHHOBaMM OyayT  OKa3bIBaTh
IIOJIOKUTEIIBHOE BIIMSHUE HA BBDKHBAEMOCTH
4eJI0BEeKa, KakK B3pOCJIOro, Tak M pebeHka, a

MUK Oombiie cxogutcst ¢ Mmeromoioruer MNP,
TaK Kak Hapsiay C pecypcaMu CPaBHUBAIOTCS U
pe3yabTaThl HHHOBAIITMOHHOMW JESATEIHLHOCTH.

TakuM 00pa3oM, MOXKHO CIIelaTh BBIBOJI,
yto MNP u MUK o6nagaroT cuiapHON mpsamMoit
3aBHUCHMOCTBIO, HYTO OOYCJIOBIIEHO TECHOM
B3aUMOCBSI3BI0  MEXAy (akTopamMu 000UX
arperaTHbIX UHJEKCOB.

Hanee paccmorpum MYP u UHUP u wux
BO3MOYKHYIO B3aHMMOCBSI3b MEXIy coboil. MYP
O0asupyeTcss Ha TpeX OCHOBHBIX Tpymmax
MoKa3zaTeseil: okujaaeMasi mpoI0JKUTEILHOCTh
JKU3HH, YPOBEHb TI'PAMOTHOCTH HACEJICHHS,
ypOBeHb ku3HU. [10 cyTH, Kak ©U MHOTHE Apyrue
arperaTHble HHJIGKCBI, OH Oa3upyercs Ha
OCHOBHBIX (DaKTOpax YCTOWYMBOTO Pa3BUTHUS
YeloBeKa B 0OIIecTBe: JKOHOMHKa, 00paso-
BaHHE U 37]PAaBOOXPAHCHHUE.

Pe3ynbpTaThl MpOBENEHHOTO HCCIIEIOBAHUS

TaKkKe€ YBEIMYMBATH OXHIAEMYyIO0 IMPOJOJ- TOBOPSIT O  HAJIMYUM  CHWIBHOW  MPSMOM
KUTEIbHOCTD KU3HU HACEIICHUS. B3anMOCBs3U ¢ Koppemsaueit 0,89. [loapoOHo

BaxxHo OTMETHTH, YTO B OTJIMYUE OT MOXKHO pPaccMoTpeTh rpaduyecku
npenpiaymux uHaekcoB, MUK paccMarpuBaer mpencTaBICHHOE KOPPEJSIIMOHHOE nosne
He camo 00Opa3oBaHHWE, a OKHMIAEMYIO TPOJOJ- B3aUMOCBSA3M OJTHUX JABYX IIOKa3areied Ha
KUTENbHOCTh O0yueHus. Jlannas crpykrypa Pucysnke 4.

140
e 120 o S
= o S L)
® (]

€ 80 o O ° % . o 5

= PN R (J ” o®

Z 60 o e L% e °,

® o.Q°%0 ° °
£ 40 o S o o'
A& 20 Al g
‘ [ ) °
0 ® g
0 20 40 60 80 100 120 140
Peiitunr no UUP
Pucynok 4. Koppensiunonnoe noine UNUP u NYP

JlaHHbI XapakTep B3aMMOCBS3M  B3aumoBnusHue cdepbl 3ApaBOOXpaHEHUS H

OoOyCJIOBIIGH HECKOJIbKMMU  (akTopamMu. B  wHHOBauii ObUIO paCCMOTPEHO paHHEe.

IIEPBYIO OYEPEb JTO CXOXKECTh II0KA3aTelei,
paccMmatpuBaeMbIX B 00oux uHaekcax. [1o cyru,
YEJIOBEUECKUM  KallUTall — SBJIACTCS  IPSIMOMU
COCTaBJISIONIEM PECYypCHOr0 NOTEHIHana B
NUP. IIpu otom ypoBeHs xu3Hu B HMYP
OLICHUBAETCA HCKIIFOYUTENIBHO, KaK pPe3yJbTaT

Hpyrum HEMAaJIOBaKHbIM acCIIeKTOM
ABJISIETCSI CXOKECTh MeToAoJorui pacuera MYP
u HMHUP. B ob6oux ciyyasx wucciaenoBaTeIu
MIPEABAPUTEIIBHO OLIEHUBAKOT MMEOIIMICS WU
Oyaymuid TOTeHIIMAaNl, a 3aTeéM COOTHOCAT €ro ¢
peanbHBIMM pe3ysbTaTaMH, JOCTHUTHYTBIMM Ha
npaktuke. Hecmorps Ha TO, uto MC, Kak wu
MpenbIIyIIMi MoKa3aTeNlb, BKIIOYAeT B ceOs

OKOHOMHKH, 4YTO TaKXKEC ABIACTCA Ba)KHOM
OHOpOI\/’I JUTSA MHHOBAITMOHHOTI'O Pa3sBUTHA.
94

Oxonomuka. [IpaBo. MunoBanuu Ne 4 / 2020



11.]]. Kucenesa, I'.K. benvkos, C.B. Mypawosa

0KHMJIAaEMYIO0 MPOJOJKUTEIIBHOCT KU3HH, B
pe3ysbTaTte pacueToB, KOPPEJSILUS COCTaBIsAET
aums 0,18, DTo TOBOPUT O KpaiiHe ciraboi
B3alMOCBSA3M, KOTOpas IpEJCTaBlIEHA Ha
PucyHke 5, Mex1y OCTalbHBIMH MTOKa3aTEIISIMHU.
JlaHHBIN pe3ynbTaT MOXKHO OOBSICHUTH TE€M, 4TO
NC Gasupyercs, B OCHOBHOM, Ha TaKUX IOKa-

Nuanexkcom MWMunoBammonnoro Passuthsa, 3a
uckmouennem HMC. B mepByio ouepeab 3To
CBS3aHO C TEM, YTO Ha TEKYIIMHd MOMEHT
WHHOBAIIMM SIBJIIFOTCSL TMPSMBIM  [MOKa3aTeIeM
mporpecca Kak TrocCyJlapcTBa, TaK M 00IIecTBa
B Joboir cdepe. Ilpm 3TOM mMONMyUECHHBIE
3HaueHus B3aumocBsa3u HMHP ¢ MO u MUK

3aTensX Kak HEPaBEHCTBO, OJIarOMOJIy4He W MOTYT OBITH 00yCIJIOBJICHBI CXO0KECTBIO
SKOJIOTUYECKUH Cliell, a OLEHUTh BIUSIHUE UCIOJIb3yEMbIX MoKazarejiell Mpu pacuere
WHHOBAIIMM Ha JlaHHbIE CYOBEKTHBHBIC MOKAa- JIAHHBIX MHACKCOB, HEPa3phIBHO CBS3aHHBIX
3aTEIN JOCTATOYHO CJIOXKHO. co chepamu o0OpazoBaHHs U

[TonBoms wWTOrM, MOXKHO CKas3aTb, 4YTO 3IPAaBOOXPAHEHUS, YTO  TaKXKe  SABIAECTCH
MPAaKTUYECKH BCE PACCMOTPCHHBIC HMHJEKCHI B~ OCHOBaHWEM JUid  (OPMHPOBAHHS B3aUMO-
TOM HWIA HHOU CTEHEHHW B3aUMOCBSI3aHLI C  CBS3H.
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BriBOaBI. ITomy4yenHbIe pe3ysibTaThl  pa3BUTHS  CTpaHbl  HU3MEHSIETCA U CTENEHb
MOATBEPKIAOT MPEANONOKEHUE O BIUSHUM  BIUSIHUA nmp Ha IpyTHe cdepsl.
VHHOBAIlMM Ha YpOBEHb pa3BUTHs cTpaH. [lomydaercs, d9TO0 B CTpaHax C pa3BUTON
Ucxons u3 M3y4YEHHBIX HHIEKCOB U DKOHOMMKOU JIBUTaTeIeM st
BBISIBJIEHHOW B3aMMOCBA3M MEK1y HUMU U UIP, WHHOBAallMOHHOTO  pa3BUTHUS SIBISETCS  CaMo

MOYHO CZEJIaTh CIETYIOLIHe BBIBOIBI:

—  COLMAJBbHO-DKOHOMHYECKOE Pa3BUTHE
CTpaHbl BO MHOTOM OIpeaessercs chepamu
00pa3oBaHUs U 3][PAaBOOXPAHEHUS TOCYAapCTBa.

Taxk KaK IIOJTyYEHHBIE pe3yabTaThl
CBUJETENBCTBYIOT O JOCTaTOYHO CHIIBHOM
BIUSHUM WHHOBAallMd Ha JaHHbIE cdepsl,
CJIEI0BATEIILHO, JUTSt yIIy4lIeHUs u
NOJICp>)KaHUsl ~ OJIATOCOCTOSIHUSL ~ HACEJICHMS
rocyJapcTBaM HEOOXOJIMMO BKJIAJbIBaTh Kak
MarepuaibHble, TaK W  HEMaTepualbHBIC

pecypchl UIsl pa3BUTUS HMHHOBAIUM B JTHUX
o0acTsx;

— mpu Oonee AeTaTbHOM PACCMOTPEHUU
IMOJIYUYCHHBIX PE3YJIbTAaTOB, MOXXHO CKa3aTb, 4YTO
B 3aBUCHMOCTH OT COIMATbHO-2KOHOMHYECKOTO

rOCyZlapCTBO C BBICOKMM YpPOBHEM JKH3HH, a
B CTpaHax C TMEpPEeXOJHOM HKOHOMHKOH
pa3BuUTHE MHHOBAIIMOHHON JAESITEIBbHOCTH
CWJIBHO BIMSET Ha YIy4YllIEHHWE COLUAIbHO-
9KOHOMMYECKOTO COCTOSIHHUSI CTPaHBI;

— B3aumosnusHue MHWP Ha  gpyrue
rJ100aIbHbIE WHJIEKCBI pexae BCET0
O0yCJIOBJICHO  CMEXHBIMH  IIOKa3aTelsiMH,
UCIONIb3yeMbIMU TIpH pacuere. [[nsgs  Gonee
OBICTPOTO M KAa4eCTBEHHOTO  JOCTHXKEHHS
BBICOKOT'O YPOBHS KH3HU CTpaH HpPHU IOMOIIA
WHHOBAIMi HeoOxomumo  Oonee TimyOoKoe
UCCIIEIOBaHNE JIaHHBIX  [OKaszareieu,  Juist
TOro, 4YTOOBl TOHUMAaTh, TIJI€ MHHOBAIIMOHHOE
pazBuTHe OyJIeT OKa3bIBaTh HAMOOJBIIHI

¢ dekr.
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IHOBBIINEHUE KAYECTBA YCJIYT' B COEPE HHAYCTPUHA KPACOTBI
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SI3bIK CcTaThU — pyCCKUH

Ccpuika a1 nutapoBanus: Bacuienok B.JL., UBanoBa A.O., L{piBapeBa O.I1. [loBsinieHne kayecTBa yCIyT B cdepe
HHIYCTPUH KpacoThl HA OCHOBE HCIOJIb30BaHMs LU(PPOBHIX TexHosorud // Dxonomuka. [IpaBo. Munosarmu. 2020.
Ne 4. C. 97-102.

AnHoTanmsi: B cratbe paccmarpuBarotcs ocHoBHbIC digital-MHCTpyMeHTB! NMOBBIIEHHS KadecTBa YCIyr B chepe
WUHIYCTPUH KPacoThl, BBINCISIIOTCA 3aladd, KOTOpBIC pPELIAIOTCS TAKUMH HHCTPYMEHTAMH IS TMOCTPOCHUS
MapKETHHTOBOM CTPAaTerHU. AKTYaJbHOCTb JaHHOW TeMbl OOBSCHICTCS POCTOM NPEATIOKEHUS YCIyT B cepe KpacoThl,
YTO MPUBOMUT K YCHICHUIO KOHKYPCHIIMH M MMOWCKY HOBBIX ITyTeH MPHUBICUYCHHS KIHCHTA U YCTAHOBICHHUS KPEIKON
B3aMMOCBSI3H ¢ HUM. Kpome TOro, BHeApEHHE HOBBIX HHU(PPOBBIX TEXHOJOTHH B ICATSIBHOCTh KOMITAaHHH B chepe
KPacoThl CHOCOOCTBYET ONTHMH3AIMH YEIOBEUYECKUX PECYPCOB, COKPAIICHHIO BPEMEHH Ha DPYTHHHBIC OINEpAIldH,
CO3JIaHUI0 0OJiee YHUKAIBHOTO M IEPCOHAIN3UPOBAHHOTO MPEIOKEHUS I KIMEHTa. YKa3aHHbii B cTathe digital-
HHCTPYMEHTApHUii TOMOTaeT OPTaHM3alUsIM COOMPaTh U CHCTEMAaTH3MPOBATH IaHHBIE O KIMEHTaX, OTCJICKHUBATH
HCTOPHUIO MX MOKYIOK (B JaHHOM Cllydae, Ioiy4eHus beauty-nponenyp) u Ha oCHOBE 3T0it 6a3bl JTaHHBIX HOPMHUPOBAThH
ocoboe mpemoxenre. HoBu3Ha JaHHOW TeMBI 00YCIIOBICHA TeM, YTO GONBIIMHCTBO KOMIIAHWI B MHAYCTPHH CEpBHCa
UCTIONB3YIOT TPAAULUOHHBIC METOIbl YCTAHOBJICHUS CBS3U C KIIMCHTaMH, & UMEHHO OyMasKHbIE HOCUTEIH, TeIC(QOHHYIO
CBs13b. [IpUYMHON 3TOrO SBISETCA OTCYTCTBHE 3HAHMIT O CYIIECTBYIOLIMX MHCTPYMEHTAaX B 00JaCTH KOMMYHHKALUH C
KJIMCHTaM¥, HEJOCTATOYHbIC KOMIICTCHIIMH CIICHUAIHMCTOB OTJE]a MapKeTHHIa U OTCYTCTBUE CPEACTB HA BHEIPCHHUC
TaKUX WHCTPYMEHTOB B JIEATEIbHOCTh KOMIAHMU. [Ipr MakCHMaNbHOH OpHEHTalH Ha MOTPEOHUTENs, ero NOTPeOHOCTH
U TIPU YCTAHOBJICHUH JOATOCPOYHOMN CBsi3u ¢ momomipio digital-nHCTpYyMEHTOB KOMITaHHs CMOXKET YBEIHYMBATH CBOIO
OpuOBUTE M CO3/1aBaTh OONBINOE M JIOSIBHOS KOMBIOHHTH W3 CBOMX IOCTOSHHBIX KJIMCHTOB. B YCIOBHSIX BBICOKOM
KOHKYPEHIIMH U IH(PPOBU3ANNK 00MIECTBa OOMBIIYIO OO PhIHKA OYAyT 3aHUMAaTh UMEHHO T€ KOMIIAHWH, KOTOPhIE
MEPEHOCAT YacTh CBOCH EATEIBHOCTH B IU(POBOEC MPOCTPAHCTBO M TOCTOSIHHO OOYYalOT CBOMX COTPYIHHKOB
HMHHOBAIIMOHHBIM MEXaHHKaM B3aUMOJICHCTBHS C IOTPEOUTEIEM U OKa3aHHs MPO(PUIBHBIX YCITYT.

KunroueBble cioBa: moBbimieHne kadectBa ycayr, digital-rexHomoriu, MHIYCTPHs KpPacoTh, MOBBIIICHHE KayecTBa
00y XMBaHUs, TUPPOBOH CIIe

IMPROVING THE QUALITY OF SERVICES IN THE BEAUTY INDUSTRY
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Abstract: The article discusses the main digital tools for improving the quality of services in the beauty industry. The
relevance of this topic is explained by the growing supply of services in the field of beauty, leading to increased
competition and the search for new ways to attract customers and establish a strong relationship with them. The
introduction of digital innovative technologies in the company's activities will help optimize human services, reduce the
time for routine operations and create a more unique and personalized offer for the client. Described digital tools help
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Tlosviwenue kawecmsa yciye 6 cpepe unoycmpuu Kpacomol ...

organizations collect and organize customer data, track their purchase history (in this case, receiving beauty treatments),
and use this database to create a special offer. The novelty of this topic is due to the fact that most companies in the
service industry use traditional methods of establishing communication with customers, namely paper media, telephone
communication. The reason for this is the lack of knowledge about existing tools in the field of communication with
customers, insufficient competence of marketing specialists and lack of funds to implement such tools in the company's
activities. With the maximum focus on the consumers, their needs and long-term communication with the help of digital
tools, a company will be able to increase its profit and create a large and loyal community of its regular customers.
Under conditions of high competition and digitalization of society, a large share of the market will be occupied by those
companies that transfer part of their activities to the digital space and constantly train their employees in innovative
mechanics of interacting with consumers and providing specialized services.

Keywords: improve services, digital technologies, beauty industry, improving the quality of service, digital footprint

BBenenue. BzauMooTHOIICHUS ¢ IOTPEOH-
TEJISIMU SIBIISIFOTCSI OHUM U3 TJIABHBIX YCIOBUH
YCHEIIHOM AeSITeTbHOCTH JI000M OpraHu3aluu.
Kommanuu, KOTOpBIE OpHEHTHPYIOTCA  Ha
MPEIOCTaBIIEHUE TOBAPOB U YCIYT BBICOKOTO
Ka4yecTna, BHEIPSIOT B JICATENBHOCTD
OpraHM3allK CUCTEMY MEHEI)KMEHTa KauyecTBa,
OMHUM U3 OCHOBHBIX NPUHIMIIOB KOTOPOU
SIBJSIETCS] OPUCHTAIMS Ha oTpeduTens [8].

C pasButueM 1mdpoBoro  oOmiecTBa
KOMIIAHUU TOJYYUJIM OONBIION CHEKTP HOBBIX
BO3MOYKHOCTEH TIO0 palMOHATU3AIMH KOMMY-
HUKanuid ¢ morpeburensmu B digital-
npoctpanctBe. ColManbHBIE CETH, CAWTHI,
BO3MOYKHOCTh PEKJIaMbl B MHTEPHETE, YAOOHbIC
CRM-cucrembl — BCe 3TO MOMOTaeT COKpaIlaTh
TMCTAHIMIO MEXTy KOMIAHUEH U KIIMEHTOM.

[Ipobnemy umdpoBU3aUd B  KOMMY-
HUKAIlMM C KJIMEHTOM pacCMaTpUBAJIH TaKHe
oTeuecTBeHHbIe aBTOpbl Kak f.B. TaitBo-
ponckas, O.1. Mupomnunuenko, A.FO. Mawmbi-
gyeB [7], M.B. Epmior [9], JI.A. MpuibHHKOBA
[15], JI.B. UBanosckas [10], P.H. Aranuna,
T.A. Auaponosa [1], H.I'. barayraunosa [6],
N.H. Kocapera, B.Il. Camapuna [12], /I.B.
Kpyrnos [13], T.B. Anekcanaposa [2], O.B.
ApxuroBa  [5], P.®. Kawomosa, O.P.
Anppuanosa, JI.P. T'uppanosa, K./I. MBanoBa
[11], H.A. Anamkuna, U.I'. [Tenaukosa [3]. Bo
MHOTMX CTaThiX OTMEYAeTCs IOJOXKHUTEIbHOE
BIIMSIHAE ITU(PPOBHU3AIMN Ha OM3HEC-TIPOIECCHI:
YCTQHOBJICHHE TPOYHBIX B3aUMOOTHOILEHUH C
MOTPEOUTENSAMU BIICUET 3a CO0OM 3HAYUTENBHOE
yBenuuenue npuosu. A.b. Morraesa u E.II.
3HaMeHCKasi OTMEYAl0T, YTO KOMMYHHKAIHS C
noTpeOuTeNeM SBISIETCS OJHUM U3 KIIIOUEBBIX
AIIEMEHTOB B JIEATEILHOCTH JIFOOOTO TIPEIIpHs-
TUS, a C TOMOLIbI0 HMHTEPHET-MAapKETHHTra
BBICTPOUTHh €€ MOXKHO HambOojee 3(PQheKTHBHO.
Komnanuu 10DKHBI pa3roBapuBaTh CO CBOMMHU
KIMEHTaMH Ha OJHOM S3BIKE, IMOITOMY €CIIH

KIIMCHTBI HCIIOJB3YIOT COLOHUAJIBHBIC CETH JIA
IIOMCKa TOBAapOB MW YCJIYI, TO W KOMIIaHHUU

JOJDKHBI  OBITh MPEACTaBICHBI HAa JIaHHBIX
rrommaakax [ 14].
ITocranoBka 3agaun (Llear mccae-

noBanmsi). Llenp uccnegoBaHus — BBISIBICHUE
MEPCIEKTUBHBIX  LHU(PPOBBIX  HUHCTPYMEHTOB
MOBBIIICHUS] KauyecTBa YCIyr B cdepe HHIyCT-
pUM  KpacoThl Ha  OCHOBAaHMH  COBep-
LIEHCTBOBAHHUS B3aMMOOTHOIIEHUN C 11€JIEBBIMU
MOTPEOUTEIISIMH.

OTHOCHTENBHO 1I€JIU MCCIIEA0BAaHUS MOKHO
BBIICTIUTH CIEAYIOLIUE 3a0a4u:

— IIpoananu3upoBath CyIIECTBYIOIIUE IIH-
(GbpoBble MHCTPYMEHTHl KOMMYHHMKAIUU  C
KJIMEHTaMHU.

— BBIABUTH TIEPCHEKTHUBHBIE HHCTPYMEHTHI
COBEpIICHCTBOBAHUSA  B3aUMOOTHOIIEHUH ¢
OTpeOUTENIMU B chepe UHAYCTPUH KPACOTBHI.

HeoGxonuMocTe  MpOBeAEHUST  TaKoOro
ucCleoBaHusl  O0ycJOBJIEHA TEM, 4YTO B
HACTOAILLEE BpEeMs B  YCIOBUAX JKECTKOU
KOHKYpPEHLIUM Iepell KOMIaHUusIMU B cdepe
UHAYCTPUM  KpacoTbl ~ CTOUT  Ipobiiema
(hopMUpOBaHMSI M COXpPaHEHHUS BBICOKOTO Ka-
4ecTBa yCIyr i norpeourens [4].

Jlna  ompeneneHuss Haubosee IMepCcHeK-
TUBHBIX MHCTPYMEHTOB IIOBBILICHUS KauyecTBa
yclIyr B cdepe HHAYCTPUM KpacoTbl HEoO0-
XOJUMO  paccMOTpPETb T€  HHCTPYMEHTHI,
KOTOpbI€  TOJB3YIOTCS  MOMYJISPHOCTBIO B
HACTOAILEE BPEMS, U HMHCTPYMEHTBI, KOTOpHIE
SBIISAIOTCA TIEPCHEKTUBHBIMHU Ul BHEAPEHUS B
JEATENIbHOCTh KOMITAHUH.

Metoabl U MaTepHaJbl HCCJIEJOBAHUS.
OCHOBHBIE pe3yNbTaThl HCCIIEAOBAHUS OBLIM
MOJTy4EHBI myTeM CPaBHUTEJIHHOTO,
CTPYKTYPHOTO M  CHUCTEMHOIO  aHaJIN3a,
METOJIaMU TEOPETUYECKOT0 U aHAIUTUYECKOTO
0000menus. [IpoBeneH aHanw3 W BHIMOJIHEHA
CUCTeMAaTH3alMs CYLIECTBYIOIIUX HHCTPYMEH-
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ToB digital-koMMyHUKau ¢ MOTpeOUTEIEM B
Benymux beauty-kommanusx Caukt-IleTepOyp-
ra. OCHOBOI aHanM3a MOCIYXWJIA PEe3yJIbTaThbl
UCCIICIOBAHMSI  PBIHKA TpyJa B  paMKax
MEXyHapOIHOTO MIPOEKTA ImProfEdu,
peain3yeMoro o mporpaMme MPUTPAHUIHOTO

corpyannuectBa «Poccus — HOro-Bocrounas
Ounansaauss  2014-2020»,  dunaHCHUpyemoii
EBponeiickum Corozom, Poccuiickoit

@enepanueit 1 Punnsaackoir  PecmyOnukoit
[16]. B xome ompoca Obutm otobpanbr 10
BEAYIIMX KOMIAHUW WHAYCTPUU KpacoThl B
Cankr-Ilerepbypre. Kputepwmii, mo xoTopomy
OTOMPANTUCh KOMIIAHMH — OOBEM U KadecTBO
OKa3bIBaeMbIX yciayr. B xome mnpoBeneHus
orpoca KOMITaHUSIMHU ObuH yKa3aHbl
MHCTPYMEHTBl B3aUMOJEHCTBUS C MOTpeduTe-
JAMHA. ['7maBHBIM  BOIPOC,  aIpEeCOBAHHBIN
BiajenbilaMm OusHeca B chepe  beauty-
uHayctpuu, Obul cienyrommii: «Kaxue digital-
MHCTPYMEHTBI UCMONB3YIOTCS B BalllUX
KOMIIAHUSAX B TPO(PECCHOHATBHON JIesATelb-

3anucn Kynows! AGOHeMeHTbl 23 3BOHKM CRM

Onbra

Kanexaps

HOCTH?». Kpome TOTO, ObLTH
MIPOAHATM3UPOBAHbl  AHAIUTHYECKUE Mmare-
pHalTbl, HAYYHO-TIPAKTHYECKHE U TEOPETHUCCKUE
WCCIICIOBAHMSI, TOCBAIICHHbIE  MPUMEHEHHIO
digital-uHCcTpyMEHTOB B KOMMYHHUKAIUAX C
KIIUCHTaMHU.

IHonyyennble pesyabTartbl. B xozxe
aHaJIM3a CYIIECTBYIOIMX UHCTpyMeHTOB digital-
KOMMYHUKAI[MK C TOTPeOUTENIeM B BEAYIIUX
beauty-komnanusix Cankr-IlerepOypra Bbinerne-
HBI CJICAYIONIHE HHCTPYMEHTHI:

1. Cucmemvl ynpagnenus 83auUMOOMHO-
wenuamu c¢ kiuenmom (CRM-cucmemur).

ITox CRM-cucremamu MOHUMAIOT
nporpaMMHOE  OOECIIEYeHHEe, ITOMOTAaIoIIee
OpTraHU3aIMsM MPOCIECKUBATh UCTOPHIO U IIYTh
KOMMYHUKAIMH C KIMEHTAMH, a TAKXKE JIBUTaTh
uX 10 BopoHke mpoaax. C MOMOILBIO
JAHHBIX CHCTEM OpraHW3alliil  WHAYCTPUH
KpacoThl CO3JAIOT KapTOYKHA KIHEHTOB, B
KOTOPBIX  OTpa)K€Ha BCS OCHOBHas HH(Op-
Mmanus o kiueHre (Pucynok 1).

Mpegornara  Cratuavka

Pe3ynibTar

rpaduk YaT NEW
1 AKKAYHT »
o4

8.11.2020

OueHUTL BU3NT

AZpec He ykasaH

Aenoznt MoTtpaTun

3annaHnpoBars 380HOK

B KonuposaTb AaHHble KAMeHTa

. TMO3BOHUTL KNMEHTY -

OTnpaeuTe SMS-coobuierHmne

3ameTKu 0 3BOHKaX

06 Hof. 20 He XenaTe/bHO 3BOHWTL AAXe NPU MOATBEPY Vv

3BoHKU(TeneoHUA)

18 HOR. 20 11:02 1

49 3anvcv 380HKOB

1673 py6 106253 py6

Mocneanue sanucn

NomeTxa yaanerus

ACTUHECKUIA Maccax uLia v

B 4€pHbIi CIMCOK L]

Mocneaxue nokynku

My3bipbkOBas O4MLLAOLLIANA MacKa Ans aMua "Pr - v

AGoHemeHTbI

AGOHEMEHT "Be3nuMUTHBI MaHuKiop” (OcTatok 17, nocne v

Wror 3soHKa

Pucynox 1. Ilpumep xaprouku kiarenta B CRM-cucteme

2. CoyuanvHovie cemu.

OcHOBHas 11e7b MPHUCYTCTBHS KOMIIAHUU B
COIMAIBHBIX ceTsiX [17] — yBenuuenue y3naBae-
MOCTH OpeHma Onarojgapsi CO3JaHUI0 KadecT-
BEHHOTO M KPEaTHBHOTO KOHTEHTa, MPOIBU-
KEHHWE aKKayHTa [JIi TIPUBJICUYCHUS] HOBBIX
KJIIMCHTOB.

K 3amauam conmanbHBIX CETEH OTHOCST:

— CO3/JaHUE KOHTEHT-CTPATEeruu MPUCYTCT-
BHUS KOMIIAHHH B COIIUAJIBHBIX CETIX;

— CO3/1aHH€ KOMBIOHUTH JIOSUIbHOW ayJu-
TOPHUH, «BBIPAIIMBAHWE» 3alUTHUKOB OpeHa
KOMIIaHHH;

— CO3JaHHME ITOJHOLCHHOW IUIOIIAAKH IS
JIBYXCTOPOHHEN KOMMYHHUKAIIMU C ayIUTOPHUEH,
KOTOpasi TO3BOJISIET TOJy4YaTh OT3BIBBI, JETATh
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3allACU 4€pe3 COLMAIBHBIC CETH.

3. Caum xomnanuu.

3aja4uu, KOTOPBIEC PEIIAeT CAMT:

— IPUBJICYEHNE HOBBIX KIINEHTOB;

— UH(OPMUPOBaHHE TEKYIIUX KIHNEHTOB;

—  CO3JJaHH€  KOMBIOHWTH  JIOSJIBHOM
ayJUTOpUH;

— pacnpocTpaHEHHE aKUUH M BBIFOJHBIX
MPEJI0KECHUH;

— MOBBIIIEHUE YPOBHS CEpBHUCAa KOMIIAHUMY;

— (GopMHpOBaHUE <«JIUIA» KOMIIAHUU, €€
UMUIDKA.

Buger caiitoB mus  kommanmii - beauty-
uHycTpui [2, €. 82]:

— landing page: oaHOCTpaHWYHBINA CaiiT,
pelaonuii KOHKPETHYIO 3a/1a4y: NPOIBHKEHUE
yCIyr K IejeBbiM moTpebutensm. B beauty-
UHAYCTPUM TMOAOOHBIE CAWTBl YIAOOHBI JUIS
IIPEJCTABICHUsS] ~ KOHKPETHOTO  AKIIMOHHOIO
IIPEJIOKEHNUS], TPEJCTABIECHUs HOBOIO TOBapa
WIM pEeKJaMbl HOBOTO cajoHa. Yamie Bcero
MOMOOHbIE  CAlTBl  CiIyXarT  MCTOYHHUKOM
JUAOTEHEpalui, TO €CTh C €ro IOMOILBIO
KOMIIAaHUSl ~ [IOJIy4aeT HOBbIE 3aiBKHM  OT
KIJIMEHTOB.

— MYJBTUJICHIUHT: 0OJee CIOXHBIH BapH-
aHT JIeHOUHra. MyIbTWIEHIUHT — pa3HbIC
BapHaHThl CTPAHUL] OJJHOTO JICHAWHIa, KOTOpPbIE
CYLIECTBYIOT C IIeJbl0 II0Ka3aTh Hauboiee
MOXOASIee HWHAMBUAYAIbHOE MPEIOKEHHE
JUIS K&KJOTO CErMEHTa LIEIEBON ay IUTOPUH.

— HWHTEpPHET-MarasuH. CaWT II0 IpoJaxe
TOBapoB U YCIYyr. XapakTepHU3yeTcs HAINYUEM
KOHKpPETHOTro Ipaiica Ha TOBapbl, KOP3WUHBI, B
KOTOPYIO MOKHO J100aBJIATh HY>KHbIE MO3MIIUH,
BO3MOXXHOCTH OIUIaThl OHJAiiH W  BbIOOpa
crnoco0a JOCTaBKHU (CaMOBBIBO3, MyHKT BbIIa4H,
KypbepcKas JocTaBKa U IIp.)

— CJIOKHBIM MHOTO(YHKIIMOHAJIbHBIA CaiT:
(UpMEHHBII MHOTOCTPaHMYHBIM CalT KOM-
IIAHUH, COCTOSIIIUN W3 HECKOJIBKHUX DAa3/eiioB,
BBITIOJTHSIOLIUX HEOOXOIMMBIE JUIsl KOHKPETHOM
opraHu3anuu QyHKIHH.

4. Tapeemuposannas u KOHMEKCMHAA
pexnama.
OcHOBHBIE LEIn TapreTUpOBaHHON

pekiiamsl [18]:

— YBEITUYCHHUE OXBATOB;

— YBEJNIMYEHUE KOJIHMYECTBAa OOpalleHuil B
direct;

— TIOBBIIIEHUE YPOBHS BOBJICUEHHOCTHU
KIIMEHTOB B JICATSIIBHOCTh KOMITAHUH.

5. E-mail paccwinka.

C momompto e-mail paccbulkn KOMIaHuu
MHOOPMUPYIOT TMOCTOSHHBIX KJIMEHTOB 00
aKUMAX M CIHEUUAIbHBIX  IPEAJIOKEHUSX,
HAallOMMHAIOT O HEOOXOAMMOCTH TMOBTOPHOI
npoueaypsl B cajlloHe (Hampumep, JUid
COONIOACHUSI PEryJSIPHOCTH). DTO aBTOMAaTH-
3UpOBaHHasi CUCTEMA PACCBUIKM AJIEKTPOHHBIX
MMCEM C MOMOUIBIO CHEIHAbHBIX CEPBUCOB, HE
TpeOyromasi 4eJOBEYECKHX SHEepro3arpar M
PACCBUIKH THICAY IMHCEM BPYUYHYIO.

6. Mobunvroe npunodxcenue

3amaud, KOTOpbIE pelaeT MOOUIIBHOE
MIPWIOKEHUE B KOMMYHHUKALIMU C KJIMEHTaMH,
CclIeyIoIue:

— YBEJIMYCHHE KOJIUYECTBA 3AIUCEN;

— CTUMYJIMPOBaHHE MOBTOPHBIX 3amUCcei U
MIOKYTIOK;

— BEJCHHE PEHTHHra MacTepOB, MOBHIIIE-
HUE JI0BEPUS K HUM;

— yBEJMYEHHE CpPETHEro 4eka IpH Ioce-
IICHUU CaJIOHA/CTYANU KPAacOTHI;

— «IOpHBSI3Ka» KIMEHTa K KOMIAHWH IIO-
CPEJCTBOM YCTaHOBKH MPUIIOKECHHUS;

— YMpOIleHHEe MPEICTaBICHUS aKTyalbHOU
nHpOpMAINY, WHTEPECHOW KOHKPETHOMY IIO-
TPEOUTENIO YCITyTH.

[lo npruumHe  MOBCEMECTHOrO  pac-
MpocTpaHeHus cetu VIHTepHeT mosABIseTCs
Heo0X0aUMOCTh coBeplieHcTBoBaHus — digital-
WHCTPYMEHTOB B KOMMYHHUKAIIMH C KIMEHTaMH.
Jloka3aTesbCTBOM ATOMY MOJKET CIIYKUTh OTYET
Acconmanun KoMMyHUKallMOHHBIX ATEHTCTB
Poccun «Mtorm pasBuTHSA PEKIAMHOTO pPBIHKA
Poccun 3a 2019 ron». B cooTBeTcTBUUM € 3THUM
oruetoMm B 2019 romy monst peKIaMHOTO
Oroxera Ha VMIHTEpHET BHOBBL OOJble, YeM Ha
TEJEBUJIEHUE, PaJuo U Npouue iomaaku. Cetb
WNuTepHer mpomoiKaeT — SBISATBCS — CaMBIM
JUHAMHYHO  Pa3BUBAIOIIMMCS  CETMEHTOM:
00BEM pbIHKA 371eCh BbIpoc Ha 20% U cocTaBUII
244 wupn pyO., cireaoBareiabHO, KOMIAHUHU
3aJjal0Tcs  BOMPOCOM, Kak Hauboisiee II0f0-
TBOPHO MCIIOJIB30BaTh IaHHBIN pecypc [4].

Tem He MeHee, XOTS BCE IEPEUNCIICHHBIE
HHCTPYMEHTBHI B BeAyIIUX beauty-kommaHusx
U Ja0T pe3yibTaTbl, OHU (PYHKIUOHUPYIOT
obocobmenno,  dopmupys HuHOOPMAIUIO O
KJIMEHTE TOJIbKO Ha 0a3e KOHKPETHOW IJIONIaj-
ku. Jlyis Gojee mepcoHAIM3UPOBAHHOTO O0O0IIIe-
HUS C KIMEHTOM KOMIIAHMSIM PEKOMEHIyeTCs
WCIIOJIb30BaTh  JaHHblE IUPPOBOro  ciena
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KOHKpeTHOTo Tmosib3oBatens. [{udposoit cuen,
aKTHUBHBI W TAaCCHBHBIM, QopMHpYyeTcs u3
YHUKaJIbHBIX JEHCTBHI 4YeloBeKa Ha BCeX
BBIIIIETIEPEUNCIIEHHBIX ioniaKax B
coBokymnHocTU. VMcnonp3zoBanue nHdopmanuu o
muppoBOM Clee KJIWEHTa BO3MOXKHO IIPH
MPUOOPETEHUU CIEHUATBHOIO POrPAMMHOTO
obecnieuenus. Muapopmamus o MOJIB30BATEISAX
aHAJIM3UpPyeTCsT €  IOMOIIBI0  METOJOB
HCKYCCTBEHHOI'O MHTEJUIEKTa U  YYUTHIBAECTCS
B KOMMYHUKAIIMOHHOM ¥  MapKETHHTOBOM
NESTEIbHOCTH KOMIIAHWH, OPUEHTUPOBAHHOM
Ha TMOBBIIICHHE KAa4yeCcTBa YCIYT. Hcnomns-
30BaHHE LU(POBOro ciena HeoOXOAUMO, B
MEepBYyI0 Ouyepellb, B MHTEpecax MOTpeOuTeneH,
TaKk Kak C [IOMOLIbIO JAaHHOI'O HMHCTPYMEHTa
MacTep CMOXKET MPOCIEAUTh, Kakue YCIYrd
OBUIM MHTEPECHBI KIIMEHTY, KaKOBBI €ro Ipe.-
MOYTEHUs, KaKhe TIOJOXKUTEIbHbIE pPe3yib-
TaThl OBUTM JTOCTUTHYTHI COTJIACHO TTOKETaHUsAM
KIIMEHTa, a YTO BBI3BAIO HEIOBOJBCTBO.
[Tocneqanm 3TaroM IUPPOBOTO ciena
gaBIAeTCS  pediiekcuss — OIGHKa KauecTBa
OKa3aHHOM YCIYI'M, TO €CTb KJIMEHT MOXET
MOCTaBUTh COOTBETCTBYIOLIYIO OIICHKY IIpO-
JIeIaHHOM paboTe, 4YTO MOMKET ObITh YUTEHO
Opy  MOCIEAYIOIIeM  TOCEHIeHHH, B TOM
yucie Jpyroro cajoHa. Bce 310 obecneuut
WHBAapUAHTHOCTh OTHOCHTEIBHO MacTepa H
MO3BOJINT JOCTUYb  PE3YJIbTATOB, >KEIAeMbIX
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KJIMEHTOM, 0€3  CyIIECTBEHHBIX BPEMEHHBIX
3aTpaT Ha 00BSCHEHUE MOKETAaHUH.

NHHOBAaIMOHHOCTH BHEJIPEHUS TAKOTO MHC-
TpyMeHTa B JICITSIIEHOCTD KOMITaHUH
WHAYCTPUHM KPACOThl 3aKJIIOYAECTCS B TOM, UTO
nmudpoBol  crlex B HACTOSIIEE  BpeMs
HCIIONB3YETCSl TOJIBKO B cepe oOpa3oBaHHsS U
MEIUUUHBL. B HMHAyCTpUM KpacoTbl MOHSITHE
nudpoBoro ciaemaa B JAHHOH CTaThe BBOAMTCS
BIIEPBBIC. DKOHOMHUYECKasi IeJIecoo0pa3HOCTh
BHEJIpeHUs IU(GPOBOTO cliefla — Ka4yeCTBEHHOE
yIIydiieHue OOCTYyXKUBAaHUS TOTPEOUTENS W
CYIIECTBEHHAsl 5KOHOMUSI BPEMEHHOT'O pecypca.

BeiBoabl. Takum 00pa3oM, KOMIAHUSM
WHIYCTpUHU KpacoThl PEKOMEHIOBAHO
WCIIOJIb30BaTh JlaHHbIe [HdpoBOro  ciena,
KOTOpbIE TOMOTAKT CO3[aBaThb  YHUKaJbHOE
MEPCOHAIU3UPOBAHHOE  MPEIJIOKECHUE JUISE
TEKYIIUX WU NOTEHIUAIbHBIX KJIUEHTOB. JTO
HOBBIM IOAXOJ K HWCIIOJIB30BAHUIO HHQOP-
Maluu O KIUEHTe, KOTOphId  Oazupyercs Ha
QITOPUTMAX MAIIMHHOTO OOYYEHHS C HCIOJb-
30BaHUEM HCKYCCTBEHHOTO MHTEIJIEKTa U
II03BOJISICT IOBLICUTh KA4eCTBO OKAa3bIBA€MbIX
yciyr. KoMiuiekcHOe HMCIoJIb30BaHUE  BBIILIE-
YKa3aHHOTO MHCTPYMEHTapHsi NPHUBEACT KOM-
MMaHUIO K BBICTPAMBAHUIO JOJTOCPOYHBIX OTHO-
HICHUW C MOTPEOUTENIeM, HUCKIIOYUT TMOTEPIO
nHpoOpMaMM M TPENOCTaBICHHWE  HEKa-
YECTBEHHOI'O CEpBUCA.
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